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Thesis Title The Study of the Uses and Gratification of Media Exposure

by Thai tourists visiting Vimanmek Mansion Museum.

Name Mrs. Jirakarn  Surnaerurat
Thesis advisor Dr. Pongthep Vorakitpokatom
Co-Thesis advisor M.L. Kanyapuk Luksaneeyanavin
Department Business Communication Arts
Academic Year 1997

ABSTRACT

The study is on the role of the media how they affect the decision - making of
Thai tourists visiting Vimanmek Mansion Museum. It also examines the information
exposure and the uses and gratifications of such information. All data are analyzed by using
chi-square and the SPSS PC plus progarm.

The results' of the study can be concluded as follows :

1. Thai tourists visiting Vimanmek Mansion Museum are cooperative in answering
the questionnaire. Most of them are femalie and between 15 - 29 years of age, eaming about
B 10,000 a month or less. They mostly live in the metropolitan and suburbans. The majority
of the respondents like to travel in small groups of 2 to 5 members, coming for the first time
and liking to tour in natural surroundings.

2. Ages, education levels and domicile are the three factors correlated to their
exposure to media and information about the toursits. the frequency of visits is correlated to
media uses. Occupations, domicile and frequency of visits are correlated to the gretifications

in the museum public relations media.



3. There is a minimal use of public relations media by Vimanmek Mansion
Museum. Since the visitors know very little about this place before visiting, it is necessary
to increase the use of different media sources in order to effectively inform and persuade the
target group. It is also important to provide documents for either public or the educational
institution, so that they can relay that information to their friends and relatives, because the
most effective method is word-of-mouth. In addition, specific media could be added for
future public relations since they could provide a variety of information of how to get to
Vimanmek Mansion Museum and other important data, to both Thai and foreigners.

4. Any further research should emphasize to both Thai and foreigners regarding to
other nearby cultural and worship places. Other studies may concern the decision of factors
related to the attitudes of mass media personnel towards the public relations of other

historical places like Vimanmek Mansion Museum.
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