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ABSTRACT

The purpose of the study is to analyze
and identify the customer’s characteristics and
choices for shopping at the convenience store in
Bangkok. Factors influencing the success of conve-
nience store business are also analyzed. The study be-
gan with the collection of primary dat; alt, con-
venience stores by interviewing 380 customers, from
atotal of 19 convenience stores in the Rajthevi
District in Bangkok. A total of 15 customers in each
store were interviewed. The data collected include the
general backgrounds of customers,customer’s shopping
purposes, and their impressions. The anaalysis of data
include statistical frequency analysis and chi-square

test.



The results of the study revealed that about
fifty six percent of customers 1live outside Raj-
thevi District.The majority of customers were students,
{43 percent). Aboul 46.0 percent of the customers were
university graduates with a bachelor degree. The
majority of Eustomers (50 percent) earned income less
than 5,000 Baht permonth. Most of the customers
{87 percent)came to the convenience stores for shopping
Factors influencing customers’choices included a’conve-
niente aceess with 24 hour service.

The recommendations are as follows: Conve-
nience store should recruit and employ adequate person-
nel to serve,especially for bill collection,in order to
minimize waiting time of the customers. Besides,toilet
facilities should be provided in the store. Additinal
goods such as consumer goods and basic fof late

shoppers should be offered.
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