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Abstract

The purpose of this research is to study the effectiveness of presentation of the
Documentary Series "Roy Thai® on MCOT Channel 9 towards the image of Bangkok
Metropolitan Bank which will enable us to find out the knowledge and the peoples’
attitudes towards the image of Bangkok Metropolitan Bank (BMB) and types of media

used in the planning of its own public relations.

The target group in this research comprises 400 selected samples from the
population in four different zones of Bangkok Metropolis. Data collection was conducted
in four different department stores, those are, Ram Intra Big-C, Pinklao Pata-Pinklao,
Ratchadaphised Siam Jusco and Bangkapi the Mall (Ladprao) These department stores
were chosen as sources of data collection because they are centers of various kinds of
people which enable the samples to be widely distributed. Every 100 questionnaires were

distributed to and filled by selected samples at each department store.

The questionnaires are devided into 4 parts:- Part 1 is the general information ;
Part 2 is about the Bangkok Metropolitan Bank; Part 3 is the information about the
Documentary Series "Roy Thai* ; and Part 4 is about the ways of receiving news and

information. In the analytical part, SPSS computer programming package was employed.



&

Descriptive statistics was used to explain the general information of population. The
information about people's attitudes towards the BMB image was used to test

hypothese by applying the Chi-square method..

The research results of this research can be concluded as follows;-
The attitude of sample group towards the overall image of BMB was good.

It was found that about 82.5 percent of the sample groups understood and
knew about the roles of BMB, while some was still confused about the roles of the
BMB with other organizations and about 17.5 percent did not understand and know at all

about the BMB. Therefore, the BMB should publicize its roles more clearly.

It is also found that levels of education have no relationship with any types of
media presented, while sexes, ages and occupations have relationship wiht some types
of media presented. Therefore,the public relations should be done by choosing the
types of media that are suitable to sexes, ages and occupétions of the sample groups.

This will enable the public relations approach directly to the target groups.

In addition, it was found that sexes, ages and occupations have no relationship
with the attitudes towards the image of BMB, while levels of education have relationship
with the attitudes towards the image of BMB, which are:- sample groups with the levels
of education of M.4-M.6/Cert. in Vocational Education and M.1-M.3 have positive
attitudes more than other sample groups. In order to create the positive image of BMB,
the levels of education of target groups should be taken into consideration so that the
public relations works could be planned according to different characteristics of each

selected sample group.
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