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THESIS TITLE THE COMMUNICATION FACTORS INFLUENCING
THE COSMETIC BUYING BEHAVIOR OF

STUDENTS IN BANGKOK METROPOLITAN

AREA
NAME MISS. CHUTCHAPORN LAOWIRACHAI
THESIS ADVISOR ASSOCIATE PROFESSOR DR. CHUTA THIANTHAI
DEPARTMENT BUSINESS COMMUNICATION ARTS
ACADEMIC YEAR 1996

ABSTRACT

This research ~concenwates on factors of communication including
interpersonal communication, exposure to messages and marketing activites which
affect the cosmetic buying behavior of university students. The objectives of this
research are to know the relationship between interpersonal communication,
exposure to the message about cosmetic, marketing activiies and  cosmetic
buying behavior. The research method is to sampling graduate students in
Bangkok Metropolis by using 400 questionnaires. The data are processed
by SPSSx program. Descriptive statistic is used to describe general information
by using percentage and average value. Inferemtial statistic is used to test

hypotheses by using Chi - square,
Results of the research are as follows :

1. Interpersonal communication with parents, relatives, and friends is
related to cosmetic buying behavior. The statistic value is .05 which
corresponds to the hypothesis

2. Message exposure through advertising medium i3 not related to
cosmetic buying behavior. It i3 not reliable and corresponding to the

hypothesis.



3. Factors of marketing commumication or marketing activities which
include production ( trading mark, color, quality, fragrance, packaging, and
ingredient ) price, place and promotion ( advertisement, publice relations, sale by
salesperson, sale promotion.) Only quality and ingredient of product are related
to cosmetic buying behavior by Thaving statistic value .05. This result does

not corresponds to the whole hypothesis .
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