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Thesis Title : A Study on The Image of Krung Thai Bank Public Company

Limited Perceived by the Bank Employees

Name : Miss Pitchaya Kananuwatn
Thesis Advisor : Dr. Pornthip Pimolsin
Department : Business Communication Arts
Academic Year : 1996

Abstract

The research, entitled “the Study on the Image of the Krung Thai Bank Public
Company Limited Perceived by the Bank Employees™ is aimed at studying the image of the bank
from the views expressed by its employees throughout the country, which include their
knowledge and understanding of the bank’ s operations, and at surveying the employees’
attitudes towards the bank regarding its welfare program, salary scales, technological application,
organizational management, public relations, ect. The research has been conducted on the basis
of the question on how much knowledge and understanding the emplioyees possess regarding
the bank’ s operations ; what attitude they maintain towards the bank ; and what the correlations
. between the sex, ages, educational backgrounds, and years of service of employees and their

views on the image of the bank are.

The target subjects of the siudy are approximately 16,000 employees of all the 500
branches of the bank throughout the country. The size of the sample group in the YAMANE table
consists of 390 employees. The research employs a questionnaire form as a device for data

collection.

The data are analyzed and assessed by the pre-set SPSS computer program. The
statistics in the study are calculated in percentage and average analysis for describing the general

backgrounds of the subjects ; the knowledge, understanding, and attitude of the employees



¢ ¥

towards the bank ; the various aspects of the image of the bank ; and the Chi Square statistics,
aimed of determining the correlation of the variables.

The finding of the study are as follows :

1. The sample group is composed of more women than men who are between 26
and 35 years old with the marital status of more married subjects than the single ones. Their
educational backgrounds are mostly in the bachelor’ s degree level with the years of service

ranging from 6 to 15 at the most.

2. Some 60.13 percent of the sample group possess sound knowledge and

understanding of the bank’ s operations while the remaining 39.87 percent lack such background.

3. The attitudes of the employees towards the various aspects of the bank remain

very low and need rectification.

4. The views of the sample group towards certain aspects of the bank’ s image
regarding its stability and national remain average. Other aspects of the bank’ s image should be

upgraded and rectified.

5. The outcome of the assessment of the replies to the pre-set questions in the
questionnaire shows that variables on the ages, educational backgrounds, and years of services
of the subjects have no correlation with their views on the image of the bank. Only the sex

variable shows the correlation between the said views and image.

The outcome of the research indicates that level of the employees’ knowledge and
understanding of the bank’ s operations as well as of their views on the various aspects of the
bank remains low and that their views on the various aspects of the image of the bank remain
mundane. It is absolutely necessary to continually carry out a public relations campaign to rectify
and upgrade the image of the bank in the eyes of its employees with clear-cut objectives and
consistent planning and implementation with the ultimate aim of upgrading the image of this

organization.
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