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Thesis Title Impact of the Enterring of the 01 code into Mobile

Co-thesis Advisor Mr. Somwong Pongstapomn
Department Business Communication Arts
Academic year 1995

Abstract

This research has compared the connection of 800 Mobile Telephone
System, before and after it entered 01 code. It concemed the clearance of call
in and out; voice and signal, including network of mobile telephone system
in Bangkok and sub-urban area, which has effected buying consideration of
mobile telephone users. And also considered the image of 800 Mobile Telephone
System, after switched to 01 code.

Methodology of this research is field survey on users of 800 Mobile
telephone System in Bangkok and sub-urban area, combined questionnaires and
interview  Random on Non-probability Sampling, included Quota Sampling,
Purposive Sampling and Accidental Sampling from 260 users in 26 World
Phone Shops, each of 10 Samplings.

Questionnaires consist of 3 parts, first general data of users, second users
data of Mobile Telephone System before entered 01 code, and the last one users

data of 800 Mobile Telephone System after switched to 0l code. Data gained



from the summary were analyzed by SPSS »” computer program. Statistic was
descriptive statistics to describe general data on users. Hypothesis was based on

t-test and X.

Summary of Research

1. Considering wrong number connection, clearance of voice in calling
in and out, walking talking, parking car phone call, driving car phone call ; also
pricing, clearance of signal and friend 's suggestion, was no significantly
difference between before and after switched to 01 code. Accepted Hypothesis.

2. Considering the signal in calling in and out, other signal passed through
during the call, connected but no answering, clearance of signal in normal using, in
building phone call, service charge per month, monthly fee ; also size and weight
using effectiveness, after-sale service, promotion and distributors, was significantly
difference between before and after switched to 01 code. Rejected Hypothesis.

3. No side-effected of 800 Mobile Telephone System before and after
switched to 01 code, but improved . After switched, it improves its size and
weight was sizeable and lighter, better after-sale service, more distributors and less
service charge per month. Also it went to use Fiber Optic on ground system
network and Intelsat as supporter, make improvement for better signal and voice.

4. There is no variation on the image of the users of mobile telephone
AMP 800 MHz system before and after the use of code Ol. Prior to the use of
code 01 there are some problems on the signalling and noise clearing owing to
the congested telephone line transmissions and full circuit channel. Anyway,
after the use of code 0l there is a modification in the communication system
and the problems are consequently gone (and there contributes no effect on the

image of mobile telephone users).
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