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ABSTRACT

The objective of this research is to study customers’
media exposure and their media use through questionnaires.
The samples are 200 visitors who visit housing projects in
Bangkok area. The statistics theories used to analyze the
data here are Percentage value, Chi square ,T-test and ANOVA.

It is found that the reasons of house demand
are the need to have ones own houses or to be independent
to have larger residence and to separate from original
families respectively.

Regarding the media exposure of the samples
newspaper advertisement is the most exposed. Billboard,

TV advertisement and folders are secondly. The least is

direct salespersons.




The samples’ ways to search for data to make
decision on housing .purchase are visiting interesting
project by themselves, reading newspaper advertisement and
observing billboards respectively. Data search takes 1-6
months.

In order to make decision, the most necessary
and the influence factors are location of the projects,
sizes and prices of land and houses, and project
infrastructures. While the least are names or reputations
of architects or engineers and sales promotions.

Efficient media are from the most to the least
newspaper advertisements, billboard, folders and salespersons.
Nevertheless, the most reliable sources are salespersons.
Secondly are the advice from experts and friends or
familiar persons. As for housing advertisement media, the
samples expect that they must be fair, honest and clear.
Also, it must look modern, interesting, attractive and
understandable.

As the matter of factor relationship, it is found
that personnel factor and buying decision are related to

media exposure and media use.
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