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Thesis Title The Media Exposure and the Comsumption Behavior of Western-Type
Fast-Food in the Bangkok Metropolitan Area.

Name Miss Phajongjit Sookmanus
Thesis Advisor Associate Professor Vijit Pakdirat
Department Business Communication Arts

Academic Year 1995

Abstract

The purpose of the thesis 18 to study the media exposure and the comesumption
behavior of western-type fast-food in the Bangkok Metropolitan Area and the details of the

objectives are the followings

1. To analize the type and the characteristics of the persuasive medias which make
people like the fast-foods.

2. To survey the populanty of the western type fast-foods.

The Thesis is a survey research using questionnaire to interview 200 people, who
like to consume fast-foods style. The outcome indicate that major consumers are 134 female
or 67.7 Percent and 14 male or 32.3 Percent.

The research outcome finds that

1. People have their own right to choose to learn information from different

sources.

2. The most effective way of advertising western-type fast-food business is "on

location commercial®
3. The most effective advertising for fast food business is “television”

4. The persuasive factors for all customers are "good taste" and "excellently unique

decoration"
5. The other factor needed is a manager with skillful managing technique.

6. The customer behavior for fast food is found that most people prefer to eat at
HA&WII
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