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ABSTRACT

The purpose of this research was to study the
management process of public relations, as well as the
influencing factors on The Communications Authority of
Thailand’s public relations objectives and policies. An
analysis of communication patterns among public relations
officers was undertaken in particular, the obstacles that
hindered a successful image building of the organization.

Samples were composed of 8 members of the Planning
and Communication Control Committee and 66 public relations
officers from both central and provincial areas. Data
collection was conducted through questionnaires and depth

interview.



Results reveal that political atmosphere and socio-
economic changes were the salient factors influencing the
policy making, objectives and management strategy for the
organization’s public relations performances.

It is also found that the organization’s image
building was geared toward a leader role in the
telecommunication services of the country and in the Indo-
China region. An attempt is being made to achieve
customers’® satisfaction by providing fast and convenient
services of all kinds pertaining to The Communications
Authority of Thailand.

Seminars are reguired to help lessen the conflicts
that impede the effective implementation of the organizat-

ional image building.
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