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ABSTRACT

“ Mail Order ” is a kind of seling media serving the consumer’s need for
convenience. Distributors send the product information to the consumers and attach
order form so that the consumers can order the goods by mail. At present, many
distributors make use of this kind of seling media ; This subject has not been
seriously studied. Therefore, this topic has been chosen. The purposes of this study
were .

1.. to study the consumers’ -exeposure to the mail order information

2. to study the consumer attitudes on mail order

3. to study the factors effecting the . consumers’ decision-making for buying

product by mail.

For data collection, questionnaire was designed and the respondents were 400
females aged 22 - 45 who lived in Bangkok. In the data annalysis, three following

independent variables were considered : occupation, marital status,and income.



For the research resalt, it was concluded that the consumers working in the
private companies and running their own business were the ‘groups who used to
receive mail order at the first rank at 77.25 percent. The housewife and unemployed
group, and the civil servant and state énterprise group used to receive this kind of
seling media at- the similar rates at’ 59.57 and 58.33 respectively. After having recieved
the information, every consumer did not refuse to read it. Most consumers read the
information whenever recieved it. Besides getting this kind of selling media themselves
the consumers learnt the information from .other sources ; for instance, 61.70 and
40.00 percent of the housewife group and the civil servant group mostly saw the mail
order sent to the members in their families. The civil servant group .and the private
company employee group saw mail order as a medium - leveled - credibility way which
(61.87 and 60.09 percent respectively) Moreover, most of con.sumers in these two
groups had the same opinion that the goods price by mail order was higher than that
in the market while the housewife group mostly saw that its price was equal to that
in the market. Also, nearly all the consumers in all groups agreed that only some
companies selling goods by mail order were credible. The housewife group was the
highest group that used to buy sdﬁne goods by this way at 44.68 percent. Next was
the private company employee group at 37.76 and the civil servant group was at
31.67. Beside desiding by themselves, the civil servant group and the housewife group
were taken part in decision-making by their husbands. In the private company émployee
group, they were participated in decision-making by the colleague. At the same time,
the consumers in all group who never bought the goods by mail order also were
influenced in decision-making by their husbands. The influence of their husband was

next to the consumers’ own decision.

For the consumer classification by material status, the widow and the divorced
group received higher rate of mail order information than other groups. It was at 82.61
percent. Next was the single group at 71.23 percent. And the married group received

mail order at 65.17 percent. After having receiving this kind of selling



media the single group and the married group were the highest groups opening the
mail for reading every time at 76.93 and 71.84 respective. In addition, tHe consumers
saw the mail order sent to others ; for examples, the single group and'the married
group saw mail order sent to the persons in their families, and the widow group saw
mail order sent to the colleaques next td the mail order communications sent to
themselves. The married group was the highest group credibility to mail order at the
medium - level. Further, this group saw that its price was the most normal one. In
the widow group, there were the persons who used to buy some goods by mail
order higher than those who never buy some goods by this way. That was 56.52
percent saying that they used to buy some goods by mail order. In the married
group and the single group, the persons who used to buy some goods by this way
were counted at 37.34 and 31.05 perc’entages respectively. The wodow group were
participated in decision making by their children. The married group were taken part in
decision-making by their husbands. Anyway the single group mostly did their decision-

making by themselves : decision both to buy the goods and not o buy the goods.

For the consumer classiﬁca;ion by income, the consumers having the income
higher than 30,000 Baht was the higest group recieving mail order at 92.86. The O -
10,000 Baht income group received mail order at the lowest level at 54.20. But the
openig for reading was on the contrary. In the higher than 30,000 Baht income group,
the persons who open this kind of media whenever the received it was at the
lowest level at 53.85. In the 0-10,000 Baht income group, the persons. reading the
mail order  everytime they received them were at the highest rate  at 85.91. The
consumers in each group gave credibility to this type of selling at the medium level
at the similar rate. Anyway the points of view on price were ‘different. That was to
say the 0- 10,000 Baht ‘income group saw that the price offered by mail order was
lower than that in the market. The 10,001 - 20,000 Baht income group and the 20,001

- 30,000 Baht income group saw that the price was high. Moreover,



o

the more than 30,000 Baht income group saw that the price was equal to that in
the market. The. higher than 30,000 Baht income group was the only group who used
to order the goods by mail. The persons who used to buy the goods by this way
was at 52.38 percent. In other group, the persons who used to buy the goods by
this way were approximately at 30.00 - 40.00 percent. In decision, the- higher than
30,000 Baht income group decided by themselves for buying the goods by mail order
at the highest level. But for the decision not to buy the goods, the 0 - 10,000 Baht
income group was the group that decided by them selves at the highest level.

In this research; we studied only the consumer behavior before buying, therefore a
study of consumer behavior after buying is an issue for studying in the next research so that the

sellers can inprove their mail order service.
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