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ABSTRACT

This study is made on the sales promotion of tourism business,
a case study of tourism business in Thailand with the objectives to
learn the services of tourism companies and the strategy for the sales
promotion of the tourism companies. The sample group on which the
study is made consists of 160 tourism companies registered as members
of Thai Tourism Business Association, and 72 local tourists having
simple sampling. It is divided into 38 inbound tourism companies,
23 inbound/outbound tourism companies, 68 domestic/outbound tourism
companies, and 31 inbound/outbound/domestic tourism companies. Tools
for collection of data consist of questionnaire and interviews; data
analysis by calculating percentage, frequency value, standard deviation

and Chi-squares processing of data is made by using package program.

Finding of the research
1. The services of tourism companies
All four categories of tourism companies placed emphasis on
providing tourisam services for opening the worldwide visicn of tourisa,

as the source of income in foreign currencies and setting up employment



and investment for the business. They placed importance on the tour
programs of more than one day, package tour programs and sightseeing
tour programs. They looked toward seeing of natural places, providing

tours by the model of Thai Airways International.

2. Strategy for sales promotion of tourism company
2.1 Promotion of sales of tourism companies

The method of approaching the consumers related to
tourism companies included giving gifts to service customerss the
rethod of approach by the middlemen related to tourism companies,
rested on awarding of prizes according to sales targetss the method of
approach by sales agencies related to tourism companies, consisted of
sales training, holding sales seminars, competition of selling among
sales- employees, fixing of total sales targets and promotion of sales
employees was made by praise and awarding of prizes.

2.2 Opinion of tourists toward sales promotion

Tourists would like to take toir services in the form of
package tours. Reasons for making tours mostly derived from interesting
tour programs. Decision to buy tour services were found to be made by
the tourists themselves. Interior decoration within tourise companies,
giveaways in the category of hats, providing of discounts in the form
of adding tour programs at special rates. Paypent terms consisted of
first deposit of 50% of service charges and the second instalment of
service charges payable before starting the journey. For being members,
tourists need special discounts on tour programs. 1In case the tourists
bought the service and then the conditions specified were not achieved,
tourists wish the tour agencies to manage to compensate money on the
rissing programs; the tourists wish the toug agencies arrange special
programs coinciding with festivals, traditional shows and wished the
tour agencies provide additional service in providing of data, and news

on tourism from time to time.
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sz AnsaIn 1 T8eLETun19818 (types of sales promotion)

nw1d¢tﬁ?unw1nwauﬁqawun§utﬁwnnﬁuﬁﬁa¢nw1n1v§u§q11 dmnTouteaanta
viu 3 tazion Renae

1. nw1#¢td1unw1nwunu¢tuunuu11nﬂ (consumer promotion)

2. nﬁ1d¢ta1unw1nﬁanu¢tuuﬁﬂunaw¢ (trade promotion)
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1. nﬁ1detﬁ?unﬁ1lﬁanqctﬁun§u?1nﬂ

- & o I's - di v dw o <
1.1 Tanizden 1aqﬂ1sﬁqnnaqnw1dqLﬁ1un11nwanqqLuungu11nnu1a
1 - L Y] 08
siamunanindAy 3 Uren1Taen’

4 [ " 2 T TN Y .JQ » 5 W W
1.1.1 tlan1sauneugu11naﬂ1zaﬁnu11naaunﬁlaeauaguaﬁ1uae
- . - X . .
u3TnARR1iMTBUTTAANANEY (retaining and selling more to regular
v ¥ 4 o 4 A » " <
customers) nuuitwatiaefiun1Tidauanadunt natdasul1d3us 1TE L ANBUNALNY

1.1.2 LlaLﬂaaunauuu11nan1§|ﬂun1qn11ﬁ1wuuaﬁ1§3uaﬁlae|1w
. . '
.tﬂuﬂ1siﬁ (turning casual custolers into regulars) nqunﬂnauu11nnnauuu
Lna1ﬁ§un11aaun1nu¢1uuuuaulUaauana1ﬂ1183 | 1nu11ﬂuann1ﬂ1-a1

1.1.3 l:aaoaaannﬁ i (obtaining new customers) ﬁqﬁTRB
n111ﬁn11dqlﬂ1un11nwa aetawnauuu11nnn1uLna1§3un1naqL111nu11§aunwnaqt1w
Luaﬁ1wen1wuua1a uaslnanw1§ai1 (repurchase) 1unﬁa tfu ITNITAR UIN unN
uan #uaunwnuag1uﬂa3uu

1.2 Mn1TdeidTunnTng 1un11deLd1un11nﬂanueluuﬁuu11nn
(cunsumer-oriented promotion) Hunuenane it ua1ﬂ#uavuwu11§1aan11ﬂu
Fa ’

1. 2 1 nﬁ1lnuu01alﬁa (point of purchase (POP) display)
1aunn11anua¢dn1un1u11u 1aa1ﬁ1daaﬂn1ua1¢ | Lﬂutn1aqualuaaeaa1aann1 1M
FaRulatafufn Rautdiutasioty Taatauws1wunwu1sLnn1uu§alaan§un7avaautae

(self-service stores)

{ o é
’qE1 Faunnfunt. "nTIzEAMAsnITANE TR TENE" K Land1In17dauLR

S - . o - o
0TI 1T IR mitan 1-5. uunq? : unwinawaagTznan11uwﬁ11ﬁ, 2532,
wi1 101-102.
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1.2.2 p17INRANNAN (premiums) 1aunn111n§qna¢unu1nnuu§a
RUAT naqunulﬂuaqaq1autﬁu (extra incentive) nasaqaanq1udu11 uasastﬂua1
n1snu1nuu11nn§a§un1uwnnu n111nnaqunuawaaslﬂuas11n1a uasqsunu1ntuaun11
#atnwuu1utnuaununaquan

1.2.3 n1TINRRNLAR (specialties) 1aun§qnaqnuan1unuu
uannnwaunnanuiﬂ 1ﬂun11uan1nu11aa1uu1vau1n1a 1 u1unaquan1uawtﬂuasaav
#aaunw nquTRauaauqnuwaLuad1qu1uau (goodwill) 1nnuuu11nnuastﬂun11iqa
n1saudqtﬂ1u1ntnan11§a1uau1nn naquanasunanqwu u1atn1aquuwaiqanum (logo)
u1au1~u?eu1aam111nva nacuanTaan11dunau1wa11uuuqun

naquananﬂ1sLnnnuqﬁu11n1uu¢ ﬁanﬂtﬂuutﬁudwn1uu1nuﬂuuﬁuu
n19N1TA u?agnnwﬂ1 ﬂwiua (best customers) 178n11 "executive gift”
(1R91 QWL AY)

1.2.1 n1TUINEAYAIAETN (sampling) 1nunaun1nuuaaaan1§u
tuauanu11unuanﬂ1 1aauaauqnuwatua1nuu11nn1anaaaq1§nau nwnuu11nnua1anas
aa§u1a§auunwanaq n1.uannaqaqaawqas1auaaaawqaq31n1uuaanmnaan1nu iqu
ﬂ131&ﬁutauutdu tuuagunqiuquaawq (distinctive benefit) uas1uﬁ1u11nﬁav
UTTA0 1 EnaR TR LA T TRR I AR T TN

1.2.5 AUav (coupons) na1u1u1aqdwnqnunmnwutdu nuuaan1a
11un1uanaan1unuuu11nn iquu11nnd1u11nLa11ﬂ1§ﬂ1vnau1un11§a§unwa1uﬁ1vu
uag 1a1udquaa1wn1 n1auﬂmn1utduaawqaua1u31uu11 viunluannavuay 18
LiuaBeTdn 1iumy

*Russell J.Thomas and Laae W.Ronald. Klepper’s Avertising
Procedure. 11th ed. Englewood Cliffs, N.J. : Prentice-Hall, 1990,
p.383.
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1.2.6 ugaun1781 (trading stamps) Lﬂuanuuvnaqnuaquuu
aniquananaan1unuuu11nanwu§aRauawuaunaqn11§a iquu11nnd1uw1nuwudnuﬂ
nw19wuwuantﬂaau3uﬁw1ad1 nﬁua1uuanLUaaun1aaanu

1.2.7 n118@7141 (deaals or price offs) iuLnatian1 18-
1ﬁ1unq1n1an1?1anaaaawvaq 1anwnu1uaﬂ15ﬂ1uuaa1qu1unw1§a1unuuu11nﬁ N7
n1snwnuau1?nuuwn vy 813 muat 298 118181 TEURE TAN1ERY Y|

1.2.8 A1 TEANAZAYTUEYIY (sweepstakes and contests)
n118eTrauazafuneiin finavntziaionin tuaqawnnqdaqauawquuu11nﬁtnwuwudau
11uaaa uaaaw¢11na1unw1dqtﬂ1unw1nwan¢ﬂa¢ﬂuauu91wuunnnwqnu 1789 THA
uﬁusnuaanuTﬁnn1aTan7ﬁtuaqaawqtaav IVIRTURutaL IR TN TU S B ivnw1
unqnuuuaaqawﬁannuv (sk111) LRV Rt MR L L REIS KL RLL R aqavtﬂuuﬁus1a
1u11q1a31nnw1unqnuuu

1.2.9 n173audR9AUAT (merchandise displays) N1TIRUARY
auﬁ'\lnu'lﬂﬂ'\"d\llﬂ'nl'r\1”'\3#”“““'\"83'\\3"'\“1‘8{'3Quu ﬁﬂlﬂu‘tﬂ'l'\'r\uﬂ'\“aﬂﬂu'\ﬂ
1“!] ﬂ'\TQﬂuﬁﬂ\!auﬁ'\Q" 1"ﬂ1nuﬂ81\1uﬂ“ﬂu l“a‘l“lﬂﬂﬂ'l'luﬂ'lﬂ\l'lulau“l“ﬁ luaﬂ\lﬂﬂ
aﬂﬁ']1“u'\§aauﬂ'\ i ] u"a\!ﬂ'\ﬂna\!ﬂu

4 .
2. n11dqtﬁ?nn11u1anqq;ﬁuﬂuna1q (trade promotion)

2.1 1anﬂ1:ﬁen 1nnu1vﬂqnnaqnw1iqtﬂ1unw1nwanuqtuununaﬂ¢n1a

v -
W3 MU ndwnmu 1 U1~nw1a¢una
4 VYWY L TN} . . L]
2.1.1 tua:q1a1n§ﬁﬂuinn?agnwﬁquwﬁuﬁw1ﬂawnuwa
J VY Y 'Y 4 - 1] g L] -~
2.1.2 tua3«1a1ﬁgn1u5nn?agnwiquwﬁunw1ﬂawnuwauwnnunawuna
4
niasudIMUNE

’Robert F. Lusch and Virginia N. Lusch. Principles of Marketing.
Boston, Mass : Kent Publishing, 1987, p.475.

®0p. cit. p.393.
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2.1.3 1uaav11unwuan1ndoad01d1uauuduu3unﬁtﬂuulﬁv s CLURY ]
aaquawnuwantaua13un1a1wau 11unqn11an1wn1

2.1.1 tuan1znu1nun1uanua~uunqwunwanaqunwﬂandanuanau
uannuntua1nnwa1au1nnu

d
2.2 Ea11dadTun11ee 3Enw1301d?unw1nwangvtﬁununa1¢
(trade-oriented promotion wia trade incentives) Nu1nuIAMAIAITLSY
b - IJA ar < ar 3 bd
LAafin uandantiuuaniaen Aa

2.2.1 N118ATIRN (price-of f uenLIEn off-1list) nunaden"T
ARTIAINIATAZATIAINTIAINIARINTIEN1TRNINR (1ist price) WATIWAIAEREIDE
AaTuL R R MuA ﬁqTaaaiﬁas1ﬁun11n1z§u3¢1ﬂ1ﬁ§iﬁndﬁa (dealers) 3aRud
unsuLandeduan

» - J
2.2.2 n171IL3udaaivaa (allowance) 1aunteunuau1unuun1
Uan 1uatﬂun11nauunu1ﬁnn11n1nnnacnun1v1nunwuandoa1naa#uuﬁuuuannunlﬂu
utﬁuaawq1aaaquu¢

» » Ja
2.2.3 n17UDNRUAYIINLIEY (free goods) 1aunn11nuuanunu
Runw1wnuun1ﬂanuuu1nlﬂa1 11nn11nun1uanie§aaun1n1uﬂ1u1mnn1aua 931411nn1u
n11unu§unﬁ1ntﬂawuaznaou1zavt1aﬁnﬁnuanoa

-~ o o 4 . [T Y -~
2.2.4 Juifaiuannan (push money wia spiff) ‘tAuntIuTuls
- dv a Yo o vy a ww 4 _w 4 o o v 4
WLA¥MHENAR L dua i uwiin e un 1A DA HA WA n1agn1de (w18 L MABWANAURUA LUE
» 4 '
Mg tanInTy

2.2.5 nﬁ1ui¢iun11l1a (sales contests) tﬂuann11ﬁuuanu1
u11§tuaaq11un1uan n1aunﬁanatua1nnwa1auwnnu Taauﬂnwauannmnnaqu1un1au1n
nﬂa 1uﬂ1¢t1a1#n1nua1v1a1utquTuuinia1141auLﬁu n1a1nn11n1aquu1uunuau
n14u1slnﬁu1

2.2.8 N1TIRLHRYBURUATENTIAN1T (trade shows and
exhibits) 1ﬂu1ﬁnﬂ1dc1ﬁ1unw1nwaaaquuv tﬂunw1tﬂnTanwﬁ1nuuan1a1auﬁaqnva

4
ﬂ1ﬁnuannmnLuaueaq1anqunﬁana (resellers) uazuu11nn1aLnunawunwmnuwan
,,uunauauuuum“

[ ] _-—

am-maumnwuiﬁ
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- . v 4 v - -~ o a o & Pl e W v
tnaTuiaginn q u‘:aum‘lal1]1811lnaunuuaﬂﬂuﬂnaqgunuuanma

2.2.7 n173audR9AUAT & UnavE1A (point-of-purchuse : POP
- . .
178 point-of-sale : POS display) tﬂuvﬂn71nuuaatnwuwiaatnaa1unwvaan
¥
uuunnunqucn1aiuﬁwanaa LuaaaTﬂmaunw1u1wunwuan1nuanuuzLautﬂuutﬁu Luia

n1wnaqgunciu

2.2.8 A17TMm19 (cooperative advertising uia co- op)
tﬂu1ﬂuuunacnw1dotd1unw1nwuaqunuq iqn1snw11unu 1su71¢uuannu1wuﬂwuan
TauuaauenuwaLwBTuuawn1wnaeuuaﬂ (national brands) ua»tﬂunw1d6td1unw1
nwa1nnu1wuawﬂanaﬂu tﬂunw1d1quwuuu (goodwill) MuTmaNan uavncac
tﬂun71U1snaaﬂwiuuu7avu (M1 T90RuBaNA T3

)

4. 3 -
3. n11ﬂeld?un11|1anqq1uunuu1aw1u|1a (salesforce promotion)

3.1 1aaﬂ1qug 1anﬂ1vdqnnaqnw1dqtd1unw1nwanueLuunuﬂquunwa
u1snauaﬂu1ﬁnu1~ﬁeﬂuau i aeaa1ﬂuﬂa

4 ' e > . v, v
3.1.1 twatT9Talnntaaannatntisrmitmnna
4 o
3.1.2 1uanaan?aanqﬂd1191unw1nwa
d [ 1 [v) - '
3.1.3 LWanTERUIRINI T s FuTENiewiinewnakaaiuLey wTaurs
IUNUAIWNEINITANAIAIL B
4 v _w v ' -
3.1.4 tuan1zqu1n1ﬁﬂ7wuuuwuwu1unw1ud7qnwenﬂw1wa1nun1a
n3
AUNATY LW TY
P '
3.1.5 Luan1zﬁu1ﬁ1ﬁﬂ11uuaﬁuwu1un11tﬂanawa2u5w1nu
P
3.1.86 tuan1snunw1tduanwauanqa
4 4
3.1.7 tuatuunawunuastuuﬂ1~§nﬂn.u1unw1tuuuannw
P
3.1.8 tuatuutaaw1unw1n1qwu uastuunw11nu1nw1un1wunw

< v £ a -~ (Q Y
117100 (4770 89813 vene1md uazdniie aaann33u1na. N1IRILATY
N17878. ATILIMARINAT ¢ TnaTemawaild, 2534, Wi 102.
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3.2 In17891HTUn17978 'mn'nshLa"mm'rmuml\\tuunnu’mnumu i
Xa
mmmmawa'm umnn'n'shtd'mn'nn'\unﬁnuu'mnda'luwaua'N | uaquna

3.2.1 n1IANBAUTNNNTEA (sales training) n1TRNBuTNNATENE
tﬂumnnuqn1auaanda1unw1tuuﬂ1sinnnwunw1anwunaquunqwunwu u1vnuuaa1wq 1
1uﬂaauunaLﬂunm1u1uuaﬁaudqunuqnasaa1ﬂ1un1unw1ﬁnau1u1unuuunqwunwana¢u
11788 (reseller salespeople) 1munquunqwunwanaqautaqaﬁa

3.2.2 nw1u1siuiuuuwannﬁ1|wa (sales meeting nia sales
conference) nw1ﬂ1-ﬁuiuuuwnwenw1nwa tﬂunw1ianw§utuadqtd1uuas1unwaq1a
unwiineunne tﬂunw1tﬂaTanwd1nuunqwu1auuusnu t#auantﬂauunqqu1u1sﬁunw1m
uasﬂ1qumwuiuuuunaqnaunaqnu iqnuuasnu u1unasnaﬂ1uﬁuaawqLﬂuann11nutﬂu
a1qﬂ11qa1uﬂa1uLnuwsduuazawu1nnﬂ1sﬂqa

3.2.3 N17UBFUNINNATEIA (sales contests) LlunnT3Aing
n1uneiunI TN TENI1euiineun2a8iY tﬁutn?aqﬁan1 nundwnmnt1qt1wdqtﬂ1u
1nuunq1unﬂa1a1?aﬁwuuawuwu1un11nwuu1nnutﬂuutﬂu tu11sunlwundqn1a1u1wqma
tilun1TRauuny uantuieanniIutAan A uranin uasau 1

3.2.4 1878117118 (sales quota) NIIATMUATAIAIN TS Tin
1ﬂtﬂuta1aquaaq1an1atﬂunqn1"auuunq1unﬂaaunaﬂqua uaaantnu1naqtﬂuaaﬂea
1aaLauﬂsuunqwun1annnuasn11uad11ut1a1§uﬂdwau1u11QWtﬂuaaqaﬂﬁanﬂ1ua11u1
3NTRIRTNa IR U unasnuuwtﬂutnun1unw1taaununvaﬂ1uvsau nia’18Tuils
aﬂuiﬂudutﬂa1tﬂuaawnuaanﬂuntnu1nqa1

3.2.5 N1TANAAYWUNYIUENA (recognition) tﬂun11dvtd?un11
4
nﬁan1@§aunﬁﬂ1 Rnunﬂuaa1qnuq tu1wutﬂu1nn1unaqaqnuuwn B1ARERLINURNNRTA
uaanda nw1anaaoawaunoua1uaen1uaﬁutﬁaawnuu1aw1 AMARTY q astﬂunaaa
ﬂwsnwatﬂ1uﬂ1wquaqnuawu1aaaﬂquq tu1wuautﬂuaat1uaund1amnw1nuunq1utna
nmwunﬂnnu1i1uuaqwunaqau uaIzLNawREIiY (drive) nawatﬂuu1qaq1a
¥

(motivation) nauuuwuanﬂu1uaaqnuna1u
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v o4 o I's I's I's
ﬁaanaaqnu01u1aat1aau1qav1auun01unﬂa Tan WATA 2BAALNAYT LAY

Lﬁa1iaa a1uﬂ1dﬂnquan11uauaqﬂunaauunaﬂunwa ui1u§uuuunulﬂuan1i AILFRY
1un1un 2

awn 2 u1¢241alacwinkunwn

m's'w‘l'ﬁ — = ATTTUNHIHY - —>—msﬂguamu—~——>~swm-——>— mnma"n
(motlvatlon) (effort)

¥
uunq1un1aad1n1uu1caq1nu1nuutn111 naqnﬂ1nun11uaawaﬂu1unﬂ1unua
9% 1 TIRTUTI998 u11udn1ﬂuua1auasLnan11ﬂ¢1ﬂuﬂnuuann1a

- . 4
HUMNTINBTTAINTIINAVILNGD

ﬁuﬂﬂu1nau1nﬂ111naalna1 (Assoclatlon of Thai Travel Agents
ATTA) Lnnnuaﬂnn1111ua1nuuaqu13nuﬂtna1 lﬂﬂﬂ w.dg. 2511 u1anﬂ1sﬂcnaq

1
U

1. tuadqtd1uuauduuﬁuun11u1snau1ﬂﬂnnan11naqtnaa

2. nﬂﬂﬂT??ﬂlﬂ&1ﬂUﬂ1¥ﬂﬂU1ﬁﬂ“ﬂﬂuﬂﬂlﬂaﬂuuﬂslﬂﬂu91ﬂ1ﬂu1nﬂQ?ﬁﬂﬂﬂ1
ﬂﬂﬂﬁ?“ﬂﬂ?ﬁﬂTﬁulﬂﬂ1ﬂU?ﬂﬂ“ﬂ?ﬂﬂ1n8Qlnﬂ1

3. Luaqun1aquasdqtﬁ1uuaﬂ1siaﬁui1uﬁuuaoﬁuﬂin ARRAAUUTERUTEUAN
Kaﬁu1n1zni1qduﬂinﬁuuﬂﬂanﬂauen

1, tuaﬂuuﬂuuuav11uuanun11naqtnaaunqu1stnd1nauas15u1a Tun11dy
td1un11naqtnaatuau1siaﬁunaqu1sLnd1na

Philip Kotler. Marketing Management

Analysis, Planning,
Implementation and Control. 7th ed. Englewood Cliffs, N.J

Prentice-Hall,

1988, p.596.
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5. Luaﬁuuﬁuuuanctd1u1ﬂﬂ1sﬁwﬁuuﬂ1ﬂuu1w1nu1na.nactn51
6. nﬂaaﬂuanacu1aaﬂq1zLuuu1ndu13nununn1a¢aLqun11unun Lua1ﬂn11
u1snau151nn1n11nacLn511aa1Luu1u1auuu1s§nun1u tﬂun111ﬂc1anacu1sﬁwﬁu
4 - s e - - ] <4 (23
7. ;uad«Lﬂ1un11uncnu1unw1u1znau1dwnnan11nac1n51 Tanlunangnuna
ANHNYLTAUTA ARnTINAUATAVITEE 1Y uasu11uﬂnn10n115w
P
8. Luaun1nau511ﬂnana¢nwc | 11un¢nw1ta1n1n1911uanacnuuﬂnanwuuan
4
Luad1~15ﬁu11unu1unw1ﬂ1~nau1ﬁwunanw1naeLnu1
9. dq1d1uu1nw1nacLnaanacduwin1ntnwuwa111uuazd1uﬂ1¢nw1naqLnua1n
2
1auaau¢nu
1 e b d Ll <3 . 3§
10. 1HA11URATITIUNIIAITAN NIANTITLNAYAAINTANYAY

[ L T |
ulaurananeasy ATTA ‘laun
'3 ™ ar [ < 4
1. 1n1qa1ﬁﬁw11nuLnunawudwﬂqnacaaﬁwnn11unactn51 TN Tusn mAne
o <4 v o aada 4 v w ]
nNIzRY LWARTIINAUARNALASAD L UL AT UUNA
' . vy . - ' < ' o« o
2. 1m1cﬂ1nunw1n1nuauuunw1dcLd1uqnd1un11unaeLnuaauwca1qaq1uqn

v [ I J Y] Q' o B -
3. ﬁnau1uuas1nﬂ1wu3unduwin1uaun1sauuasLuuﬁnunwu;unw1u1nw1q1n?
ATTLAUNTY
e 4 J -~ 3 4 - asmy
4. IanInTINLWARYLETUANTNAYLNED LT aTiTedulguanig va4
! o o X -~ 1) 4
5. U1=dwuewu1sn11qn1ﬂ13uwanunwaLanﬁu1un11d¢td1uqadﬁnn11unactna1

a 2 a*ar . J:’l
nw1ﬁuﬂ1tﬂuﬁuwinnudu1ﬂu1naq1ﬁan11nacLnuauu nsuIANY 1Rtdandn
LWL,V e % - o YRR 3 - [ ) ] Qu.JUd
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4 4
uTau1unasaauduaqnaaaﬁwnn11unactnuauazuﬂawu11uuanunwcﬁuwﬂuw uaLNIT

X,
naqLnu1uHQU1stnd1nuauwci1qaq nw13nuw1un1cun1nuaﬂ1 ﬁwn1aa1unaUtnnnac
<
du1innacduwnu1nau1nanw1nac1na1 tﬂunw1§1ntnuu1~taudwnq1unw1ﬁnuwnunaun
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un11a1tuquuu1nanw1nactna1nuaaucnuwa1unw1n1u1nanﬂauaniatau
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ATANLUBNIIITA

a’ z x H a
aMITATuATauLlun1933m139d1993  (Survey Method) Taal¥uuusauniu
uasuuuﬁunwuutﬂutn1aqua1un11Lnu11u11unaua ﬁ1u1un11naLaannaunaaawq1un11
<
1aauu u115n1n111aaLau15u1unu1Lnu11uﬂ1ztnd1nan1aaan~Luuutﬂuﬁu13n11nu
<
ﬁuwnu1nau1nan11nactnaa awuaunc§u 273 uiHn 1utnan1vtnuuu1un1 uasunANay-
<
inaAaTulIELNg WU 72 AU anan1?1un111tﬂ11sunaua 18U N1TMIRNTREAY
<

ATRINAIILANANA (Arithmetic mean X) n11n19161utuactuuuwn111u (Standard

] [ . o ) ¥

deviation SD) uazal1inas¥ava1la-&uA23 (Chi-Square) RN E T TR LL L LA

duuagﬁulaen.Tqan
<
1. n11ﬁau1n11naqu1unu1Lnauun11uﬁuwuﬂnUU1"Lnnu1unu1Ln51
-« L L4 - 4
2. naqnnnwvdq1d1un11n1au911u3uuuunuu1vLnnu1unu1Lna1

ﬂ1ziﬁn1ua=néuiqaﬁﬁe )

4 4
YrednTioun u1unu1tn81n1anuLuauLﬂuau1innuﬁu1nu1nan1nan11naqLn51
UM 273 UTEN n11dun1aawq1ﬂn11duuuuuawanunau (Multistage Sampling)
aan

¥ J4 4 <4
nun 1 u1unu1tnauncnua 273 UTEN n1uuaa1u1uu1unu1LnaaTaa1ﬂnau
<
n1aawquuuiunu (Stratified Sample) A1MUTELANUIEMITLNED uuqtﬂu 1 dszLan
Taun
4 -~ ar . 4 - & - o
Tziann 1 uTEnNuILNANBULYIIY (Inbound) 65 uTHN
< av « & a J ¢
UTzLann 2 uTHENUILNANBULUYIN/LAaNLU1TY (Inbound/Outbound) 40
uiEn
< Y. P ¢ .
tziann 3 yTENMUILNAdTALNRAA/ LANLU1IY (Domestic/Outbound) 116
uiEn
< aw . <4 P Ul & B
dreiann 14 wiEnuatnaauLuT I/ 1ani i/ iaLugaa (Inbound/Out -
bound/Domestic) 52 uin
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UI%n An1TENLARNUTE YN TaRaTuLAAzITE LanTeaTE R TRuL uudRd UL NY
. } e m e - - u‘ ] - =9 -
(Proportional Stratified Sample) uaznMNITLaENAIRENNTRAITN1T Simple
¥ a - [ L] - x
Ramdom Sample) 1R3IMIUAIBEIITUURATUTE LANAIY
< Qe . < - s aw -
dsziann 1 uiEmining2auiundy (Inbound) 38 uisn Amtdu 24%
< Qe < - [ I's
Tz iann 2 UTENUILNETAULLTI/ 1AL u19% (Inbound/Outbound) 23
uitn Aatdu 14%
o Qe . o r's .
Udtziann 3 uTEMINLNETTRLUARR/ L2LU1% (Domestic/Outbound) 68
uitn ALty 43%
K Qe < - [ (4 <
Ureiann 1 uTHENUILNEAR LYY/ LAY IR/ TaLUEAA (Inbound/Out-
bound/Domestic) 31 uisn AmLdu 19%

Y d » . v vy a ve aw o
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ta1 L1

3. | TaludRs 118 68 E%an11/§ﬂ1ﬁ¥uuaunuwu
L8 Lu
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#73d7 (Independent Variable) Aun UTziAnmaInITATLRUNIY
Qe . 3 . [ 2 (Y
yiEmininad Feuuvaanttu 1 Urrian taun
awv o d ¢
1. UTENULNaauLu1Ie (Inbound)
- e . 4 -~ ‘ ‘
2. UIHNUILNEIARLUTMN/ LRt U (Inbound/Outbound)
- e . 4 < ‘ .
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AMI THAI TRAVEL LTD.,PART. : 102/116-7 TESABAL SONGKROH ROAD,
LARDYAO, JATUJAAK BANGKOK 10900 : 589-3835, 580-4481

AROSA TRAVEL SERVICE CO.,LTD. : 119-121 SOI SUKSAWITTAYA (SILOM 9)
NORTH SATHORN ROAD BANGKOK 10500 : 235-9823, 237-8730-1

SBY TRAVEL CO.,LTD. : 588/11 OPP. BANGKOK BISINESS COLLAGE,
PETCHBURI ROAD, PHAYATHAI BANGKOK 10400 : 252-1520-3,
252-9085

uitn (Au. 1A, 028 (lzinding) @ 57/11 nuu%nq anu. 10330 : 255-3390,
254-4765, 255-2892

C & F TRAVEL CO.,LTD. : 3038 INDRA SHOPPING CENTER, RAJPRAROB
ROAD BANGKOK 10400 : 253-1288-9

CATHAY EXPRESS CO.,LTD. : 159/7 SOI PRAMOTE 1, SURAWONGSE ROAD,
BANGKOK 10500 : 233-1995, 234-7252, 233-3786

ASIA CITY EXPRESS & TRADING CO.,LTD. : 55/15-16 PHAYATHAI ROAD
BANGKOX 10500 : 252-3849

DIETHELM TRAVEL CO.,LTD. :KIAN GWAN BLDG.,II, 140/1 WIRELESS KOAD
BANGKOK 10330 : 255-9150, 255-9180, 255-9170

EDUCATIONAL TRAVEL CENTER CO.,LTD. : ROOM 318 ROYAL HOTEL, 2
RAJDAMNOEN AVENUE BANGKOK 10200 : 224-0043, 224-4800-2

EUROTHAI TRAVEL SERVICE CO.,LTD. : SUITE 303, WONGWAIWIT BLDG.,
164/14 NORTH SATHORN ROAD BANGKOK 10500 : 238-3861,
236-3838

A.M.R.TOUR & TRAVEL CO.,LTD. : 142/36 SOI SUKSAVIDHAYA NORTH
SATHORN ROAD BANGKOK 10500

GRAND EXPRESS TRAVEL. CO.,LTD. : 780 RAMA IV ROAD, (BESIDE GALAXY
RESTAURANT) SAMYARN BANGKOK 10500 : 234-4800, 235-5063,
233-0578

GOLDEN TOUR (BANGKOXK) CO.,LTD. : 90/73-76 GOLDEN BLDG., RAJPRAROB
ROAD, PHAYATHAI BANGKOK 10400 = 247-1051, 247-4821
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GRAND EARTH TRAVEL & TRADING CO.,LTD. : 79/1 SOI RONG NAM KHAENG,
SATHORN TAI ROAD, BANGKOK 10500 : 211-8603, 211-8485

HOLIDAY TOURS CO.,LTD. : 565-566 SUKHUMVIT ROAD BANGKOK 10110 :
258-5023-4

INTERNATIONAL TOURS CENTER CO.,LTD. : 9/7 DEJO ROAD, ITC BLDG.,
SILOM BANGKOK 10500 : 235-5295-9, 234-1311

JTC THAILAND ASIA GLORY CO.,LTD. : 90-92 SIPHYA ROAD, BANGRAK
BANGKOK 10500 : 235-3702-4

KOTA EXPRESS TOURS LTD.,PART. : 42 THAI FINALCIAL INSURANCE BLDG.,
ATH FLOOR, SURAWONGSE ROAD BANGKOK 10500 : 235-3128,
234-1388-9 235-6307, 235-3127

UNITED TRAVEL SERVICE CO.,LTD. : PENINSULA PLAZA, ATH FLOOR, 153
RAJDAMRI ROAD, PATHUMWAN BANGKOX 10330 : 252-1819, 252-1806,
252-0811-5

MING TRAVEL CO.,LTD. : 40/1-3, 6TH FLOOR NANA NUA, SUKHUMVIT SOI3
BANGKOK 10110 := 254-1365-6, 252-4880

S.I. TOURS LTD.,PART. : 2/3 SILOM ROAD, SOI SILOM19 BANGKOK 10500
: 233-2631

NANA TOUR CO.,LTD. : 4 NANA TAI, NANA HOTEL, SUKHUMVIT ROAD
BANGKOK 10110 : 252-4101, 252-4104

SCENIC TRAVEL AND TOUR CO.,LTD. : 3303/1 fi.TIMAWNY 7. TIMAWMNY
83-85 Wimnan w1zl NT9LnuM 10240 : 375-0380, 375-0397

SIAM EXPRESS CO.,LTD. : 90/34-35 SATHORNTHANI BLDG., 14TH FLOOR,
SATHORN NUA ROAD, BANGKOXK 10500 : 236-5970-9

K.R. INDERSINGH MADAN (THAILAND) CO.,LTD. : 2ND FLOOR DIWANCHAND
BLDG. 219, RAJAWONGSE ROAD, BANGKOK 10100 : 221-0762,
224-0840

PACIFIC WORLD (THAILAND) LTD. : 117/1 SOI SAMAHARN SUKHUMVIT 4
ROAD, BANGKOK 10110 : 251-4012, 251-7486, 251-6914

SKYBIRD TRAVEL CO.,LTD. : 169/31-32 PRADIPAT RCAD, SAMSEN NAI,
PHAYATHAI BANGKOK 10400 : 271-4375, 278-4204, 278-3042,
278-5035

THAI FIRST TRAVEL CO.,LTD. : 78/22 RAJPRAROB ROAD, MAKKASAN,
PHAYATHAI BANGKOK 10400 : 247-0024
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29. T.F.C.TOUR (PTY) CO.,LTD. : PANTIP PLAZA ROOM M.29, 6041/3
PETCHBURI ROAD BANGKOK 10400 : 254-9836, 252-9933, 251-8491
EXT.3140, 3141

30. TIPPANY SERVICE CO.,LTD. : C/0 IMPAZA HOTEL, SUKHUMVIT SOI 24
BANGKOK 10110 : 258-8612-6 EXT.TIPPANY

31. ORIENT VOYAGE CO.,LTD. : 257/19-21 SUKHUMVIT 71, SUKHUMVIT ROAD,
PRAKHANONG BANGKOK 10110 := 391-8106, 381-3309

32. U.D.TRAVEL SERVICE LTD.,PAR. : 77/2 SOI ANUMARNRAJDHON, DECHO
ROAD, SILOM BANGKOK 10500 : 233-4764-5, 233-5807-8

33. TIGER TOURSIT SERVICE CO.,LTD. : SILOM PALACE, 160/771 SILOM ROAD,
BANGKOX 10500 = 237-1908-10

34. T.S.TOURS & TRANSPORT CO.,LTD. : 2098, 2ZND FLOOR INDRA HOTEL
ARCADE, RAJPRAROB ROAD, PHAYATHAI, BANGKOK 10400 :
252-2085, 252-1111, 252-3111 EXT.T.A.598

35. T.T.B.(THAI TRAVEL BUREAU) CO.,LTD. : PILOT BLDG., ATH FLOOR, 331
SILOM ROAD 164 SURAWONGSE ROAD, OPP.SURIWONG ANGLO BANGKOK
10500 : 235-0570-1, 238-3305-6

36. TOUR MARKETING INTERNATIONAL CO.,LTD. : PLOY MITR BLDG., 6TH
FLOOR, 81 SUKHUMVIT SOI2 BANGKOK 10110 := 251-9890

37. SIAM EXCLUSIVE TOURS CO.,LTD. : BLDG., 1, 7TH FLOOR, 99 WIRELESS
ROAD, LUMPINI, PATHUMWAN BANGKOK 10330 : 256-6153, 256-6154,
256-6155

38. PEARL S TOURS & TRAVEL SERVICE CO0.,LTD. : 544 RATCHADAPISEK ROAD
HUAY KWANG BANGKOK 10310 : 513-8283,
513-8872-6

2. INBOUND/OUTBOUND

39. AEROGLODAL COMPANY LIMITED : PANTIP PLAZA, M. FLOOR, 604-3
PETCHBURI ROAD PAJTHEVEE BANGKOK 10400 : 251-2614-5

40. ANTA EXPRESS (THAILAND) TOUR & TRAVEL SERVICE LTD. : C.C.T.
BUILDING, 86TH FLOOR, 109 SURAWONGSE ROAD, BANGKOK 10500
231-9033, 236-2923, 234-1588



11.

A2.

43.

14.

45.

16.

A7.

18.

19.

50.

51.

52.

53.

54.

55.

108

MICHELLE TRAVEL CO.,LTD. : 3354/7 2ND F1 MANOROM BLDG. RAMA 41 RD.
BANGKOK 10110 : 671-6215-17, 671-6479

BEAUTIFUL TRAVEL SERVICE (THAILAND) €O.,LTD. : 9/2 SUTISARN1,
PAHOLYOTHIN ROAD BANGKOK 10400 : 278-2241-5, 278-2952

BOONVANIT TRAVEL AGENCY : 420-9-10 SIAM SQUARE SOI1 BANGKOK 10500
: 251-0526-7, 252-0151, 252-7892

EAST-WEST GROUP CO.,LTD. : 135 SOI SANAMKHLI (SOI POLO), WIRELESS
ROAD BANGKOK 10330 : 253-0681-6

HENG CHIANG TOUR & TRAVEL SERVICE CO.,LTD. : 8-10 RAJAWONGSE ROAD,
BANGKOK 10100 : 224-0027

M.D.TOURS & TRAVEL CO.,LTD. : 95 RAJDAMRI ARCADE, 7TH FLOOR,
PATHUMWAN, BANGKOK 10500 : 251-6755-9, 253-1733-5

CREATIVE TOURS (THAILAND)CO.,LTD. : M.FLOOR WALL STREET TOWER
BLDG., 33/32 SURIWONG ROAD, BANGRAK BANGKOK 10500 :
234-5838, 231-4232, 234-5660

TRAN GLOBAL CORP.,LTD. : 91/1 SOI ANUMARNRAJTHON, DEJO ROAD,
SURAWONGSE BANGKOK 10500 : 235-0356-7, 233-5825-7

THANIYA TRAVEL SERVICE LTD.,PART. : 9/13 THANIYA ROAD, SURAWONG,
BANGRAK BANGKOK 10500 : 234-9751-2, 234-8379, 233-0320

PRESIDENT TOUR CO.,LTD. : 112/8-9 SIAM SQUARE SOI 8, RAMA 1 ROAD,
BANGKOK 10330 : 251-5111, 255-5111

RED CARPET SERVICE & TOUR : 455/41 NEW RAMA 6, PHAYATHAI, BANGKOK
10100 : 215-9951, 215-6617, 215-5546

369 41fin (ladtlaufind 31fe) : An 369 (Antellaufin®) 234/1 .88y 1
2.3n1799%e@8  nI9Lnw 10900 : 272-0329 FAX 272-0328

SEA TOURS CO.,LTD. : ROOM NO.413-414 (ATH FLOOR) SIAM CENTER, 965
RAMA 1 LOAD, BANGKOK 10330 : 251-1862-9, 255-2080

SEE WORLD TRAVEL LTD.,PART. : 275/33 RAJPRAROP ROAD, MAKKASAN,
RATCHTAWI, BANGKOK 10400 : 245-3048, 245-8475, 245-6936,
247-3935, 247-3958

S.M.I.TRAVEL CO.,LTD. : PORNPRAPA BUILDING, 865 RAMA 1 ROAD,
PATHUMWAN, BANGKOK 10500 : 215-3303, 215-3332, 215-3131,
215-5223



109

56. GOLDEN SHINE TRAVEL CO.,LTD. = 1109 RAMA IV ROAD, WANG WAI,
PATHUMWAN, BANGKOX 10330 : 216-6177, 215-4499, 216-6285

57. THAILAND TOURIST SERVICE CO.,LTD. : 21/2 NANATAI SOI 4, SUKHUMVIT
ROAD, BANGKOK 10112 : 252-8577, 251-2769, 255-7943, 255-79414

58. TROPIC ASIA TOURS LTD. : 1041/44 SOI NAI LERT NORTH WIRELESS ROAD,
BANGKOK 10330 : 254-2182, 254-3144

59. CDP TRAVEL : 3312 0.31aw117 un9nzl anu. 10240 = 3714-08514,
275-5400, 375-4279

60. HERO TOURS INTER & TRAVEL CO.,LTD. : 1064/41-42 SOI SEUY PHOUNG,
JATUJAK, PHAHOLYOTIN ROAD, LARDYAO, BANGKOK 10900 :
279-5815, 275-8794

61. T.G.V.TRAVEL CO.,LTD. = MUANGPHOL BLDG., 931/8 RAMA 1 ROAD,
PATUMWAN, BANGKOK 10330 : 216-8529-30

3. DOMESTIC/OUTBOUND

62. uikn fiv71a n?u L1a43d 31fa : 1037/4-5 nuuwnaTadu wyain NTILNUY
10400 : 279-3083, 279-2040, 279-9497

63. NN ﬁaﬁnﬁ1{ 30 @ 37 puududa agﬁ11?éu1sﬁﬁiu1na WIEUAT NTILIWY
10200 : 282-0055

61. uitn unuied ni1u3a dafe : 782/1 nuuwzaw 4 BreunuiadiRRnang
dmE1u nnu. 10500 : 235-5000-9, 238-1021-5, 237-7184-6

65. Uibn uaua uaua 3 K21 4fe : 107/3 ﬁ.tﬂ?uqn 1 tiedady wietou nna.
10900 : 587-3726

66. uikn Watd fiaf uaue wafLhRRe dfe = 427 ﬂ.ﬁ?iatﬁ1n 21817 1ANauAN
AauTa Tu 3 Was 43 n.dau amu. 10500

67. uikn alaTadTaw n31138 LaL3ud 4R @ 195/8 BaeiiAntA1TTaL TauLARTuLN
f.L33QUAT Nnu. 10600 : 437-7315, 437-1965, 437-5770

68. ui%Nn wAuRARAT W9fin @ 1122/10 n.wizTm 4 NeanILNE 871 NN,
10120 : 240-0800-8, 286-2768, 287-1529

69. uidn 1A.819.18u.n31138 e : 1668/12 2. 137N 79 L8R vEnARILER
auun ann. 10120 @ 211-6695, 211-3768, 212-1087-9
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3818 111138 19a13d d1fia ¢ 18 douin gea 4 Trwantgn douin
anu. 10110 : 250-0928, 251-4377

auWadn n1113a 47fin = 5/2528 dem 22/9 ngﬁﬂuU1suﬂ?u mu. 11120
: 503-6665

fa%i19 d1f = 1659/26 La?qniq 59 814u1791 Anu. 10120 =
212-8431-2

1981 n11t7a 3R ¢ TTuTuLdRLABTA QQuan 11 nnu. 10110 :
253-0175-6, 253-1768-9

FHufing dafin = 3793/6 n.wsrTw 4 AusnnFaminin anu. 10110 :
392-9111, 391-%094, 391-3776

gﬁtﬁa n11t3a AR : 1056/81 Taswnaiaguy 19 n.wnaiatu win1
anu. 10900 : 278-3806, 279-2755

iuguﬁﬁé 3R ¢ 243-245 0.799A1T (U19RanuIEId) 118813 nna.
10330 : 254-3320-9

11w 111138 47MR = 599671 n.Tunivintuwdnatasuund AaaviAE anu.
10110 : 249-1454, 249-1198, 219-1397

At n11 e Ldadid dafe ¢ 2/2 LuuTuT 15 weIn ami. 10400 :
255-2680-1

F.%.1a. %21 d1fim = 162 dnuin 22-24 81811 i.10.1a. n.gguin nnu.
10110 : 259-2570-5, 259-1221-5

A.1A.n7117a 41 : 2074/73 La?qniq 27u%121 i, 10120 :
289-5211, 291-7145-51

aqafaﬁn% UBUA LNTARY dfiR : 39/4 Hamunwuiud 2 wizTaw 1 uQuﬁu
anu. 10330 : 215-3062

iadefag Aafe : 1091/200-203 guénw15wtu1n1 n.1wiT0T Anu. 10400
: 253-0050-6

ﬁﬁ%i¢11ﬂﬁ 370 : 208/2 Xa#dILN D.AZUIT anu. 10200 : 224-1946,
224-7420

tneuwufind 37 : 27 auuAnas iﬂqﬁaqﬁﬁﬁ Anu. 10200 : 222-6623,
222-3548, 222-3560, 223-1389

tnaLadFndnnTiaeiien dafie @ 8710 ﬁ1qunuu§u1saw BITTIL THUNUANTY
D.WTETMW 1 Ank. 10500 : 236-7255

nad3uinnT d7fin ¢ 852-854 n.inT iwquuwawsngqlnuawndeLﬁq nn.
10100 = 224-0055, 224-0692-6
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80/14 nunTuRaavTEUn uﬂvﬁa uﬂvﬁa anu. 10300
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LALAYTR NTILIA UBUR NIT = 20/26 "Euqu11unﬂ aaTIuT3 LWAUIA
any. 10330 : 251-9319, 254-4584-5

-~ -~ . W
ula nT11L7a 310K
215-5458, 214-191
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TBl;ﬂuﬂ NTILIR UAUA NIT AR = 10/12-13 0. ABUUIUR aa” anu.
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uwut#18 n11Lda 30

2 NUUATAWTIY Trada 4 anu. 10310 :

538-3491, 538-0335, 538-3705
“Iu . w -~ e [ 74
w11adn14 I10A : 1892-4 n.tuﬁ1q1aa1nu M99 AnN. 10310 =
319-8101-3, 319-7026-31
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UNITI0T NTILIR N

392/33 &8 uduA1T ¥am 5 wizim 1 ﬂquﬁu
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: 166-8 0.18717710 FNWUKINA Anu. 10100

183/5 n.q&MLAWIN 1n5§uanu1qquu1nu WISUAT
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101. u3EN 11 n1eda ooadiE caLaud 91fR = 191/41 Fauwardrdu 1 ouudan
anu. 10500 : 235-5620-1, 235-5628, 235-3797

aw P - -
102. uitn w1Tus M1 NT1L78 LTULRAT 31fR ¢ 23713 2883aRswan n. 10110
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