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Thesis Title A Study of customer’s behavior and attitude toward

“ KARAOKE ENTERTAINMENT SERVICE ” in

Bangkok Metropolis
Name | A Miss Kantima Phimbunleng
Thesis Advisor Associate Professor Dr. Nantawan Suchato
Department Business Communication Arts
Academic year '1995
ABSTRACT

The objective of this research was to study customers’ behavior and their
attitudes toward “ Karaoke Entertainment Services ” in Bangkok Metropolis .

An analysis of the media and other factors influencing the use of Karaoke
entertainment  services was performed along with the relationships between people ’s
attitudes and their level of satisfaction on the services of karaoke entertainment places. Data
collection was undertaken through an interview of 200 customers randomly selected while
they were visiting the places.

Results were as follows :

1. Interpersomnal communication was found to be the most influencial medium
on people’s motivation to visit the karaoke parlors. Mass media was reported as the second
source of their leaming moreover , friends and acquaintants helped the parlors for karaoke
entertainment .

2. It was also found that people went to “ karaoke ” to make ﬁ'iends and

strengthen the relationship among their peer members. Parking lots were considered as

important factor for their place selection



3. There was no significant relationship between social economic status of
the people and their attitude and knowledge of karaoke services .
4. However , to attend karaoke places appeared to facilitate good social

mnteraction among those users.
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