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THESIS TITLE A STUDY ON IMAGE OF THE GOVERNMENT HOUSING BANK
AS ITS CLIENTS AND PUBLIC IN BANGKOK SEE IT.

NAME MISS NUNGRUTAI SARI

THESIS ADVISOR  MR. ARUN NGAMDEE

DEPARTMENT BUSINESS COMMUNICATION ARTS

ACADEMIC YEAR 1995

ABSTRACT

This study on "Image of The Government Housing Bank as its
clients and public in Bangkok see it" is intended to study the
process of distributing information to 1larget audience and
particulary their perception of the Bank. It is also aimed to
collect useful information about the clients and general public to
be used in strategic planning and creating image of the Bank in
the future.

In this study , questionnaires were used as a tool for
determining the coverage of the information , attitude ,
popularity and respect toward The Government Housing Bank. There
were 400 samples consisting of 200 current loan clients and 200
people in general. Statistical techniques used in analyzing the
data are percentage , Chi-Square , t-test , Anova.

The findings from the study are as followed :-

People with different background perceived information
from mass media , publications on the loan survice of the Bank in
different ways. The clients had more information than the public

and this also confirms that the clients had a better perception of



real image of the Bank than general public. In particular, the
clients know about the Bank’s contribution to communications and
social welfare wmore than the public in general. However, some
clients bhad bad impression of the long pfocess and wasting time
before they could get a loan from the Bank.

The findings from wy study Dbrought along some
reconmendations which I would like to propose to the executives of
the Bank. First, A comprehensive public relations plan aims at
both internal and external public should be approved by the
executives and implemented accordingly. Second, increase the
public relations activities toward general public so that they can
be well informed and learnt more and become clients of the Bank
whenever ready. Third, the 1long process of issuing loan to the
clients should be shorten and modify so the negative feeling and
unfriendly attitude of the clients could be eliminated. Fourth,
though the Bank is a government enterprise but the operation and
service have to compete with the private ones by using new
technology and improve the working condition and train personnel

in order to cover with new development in the Bank business.
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1.3 vinan 0.74 2.86 2.90
2. 'NN“H'UDQ
2.1 313 10,000-100,000 VN 5.95 3.34 417
2.2 1TWIN 100,001-200,000 UM 22.99 17.24 18.56
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2.7 1:WiN 3,000,001-5,000,000 UIN 0.85 1.26 0.93
2.8 31TWiN 5,000,001%8,000,000 YN 0.05 0.11 0.28
2.9 1Nn74 8,000,000 VN 0.04 0.04 0.04
3. :u:na_'n"‘nﬁaannﬁamin:nu
3.1 0-51 9.98 9.3 8.17
32 6-101 24.89 23.62 21.53
33 n-151 39.85 39.15 37.34
34 16-20 1 15.69 14.96 18.55
35 20-251 9.59 12.95 14.41
36 25 Uawly 0.00 0.01 0.00
4. \nd
a1 Wi 41.84 42.50 43.09
42 7w 58.16 57.50 56.91
5. D'Iq
5.1 liviv 30 U 14.77 20.6 18.46
5.2 1:ni 30-40 1 45.60 45.70 45.06
5.3 3:nin 40-50 1 27.98 24,36 25.92
5.4 3TWIN 50-60 U 10.59 8.22 9.43
5.5 \fin 60 U 1.06 112 113
6. ANBMMIY
6.1 GAwA 59.73 52.12 55.04
6.2 éimﬁuqnnae‘m 40.27 47.88 44.96
7. AUAINANIA
7.1 laa 31.82 30.51 27.41
7.2 aum 62.06 63.50 66.59
7.3 whuuasniring 6.12 5.99 6.00
8. nulaaiuiownden :
8.1 Litiin 10,000 un 19.64 20.76 23.83
8.2 1TWIN3 10,001-20,000 UM 34.95 29.84 31.16
8.3 NI 20,001-50,000 YN 33.06 36.29 33.58
.8.4 312w 50,001-600,000 UM 12.32 13.05 11.37
8.5 Ifw 600,000 UM '0.03 0.06 0.04
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