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Thesis Tittle An Analysis of Factors Influencing Executive
Decision-Making on Security Services for

their Companies

Department Business Communication Arts

Academic Year 1995

ABSTRACT

This research entitled "An Analysis of Factors
Influencing Execut ives’ Decision-Making on Security
Services For Their Companies"was aimed at an investigation
of factors affecting the companies’ use and approval of
security services. Emphasis was also on the marketing
strategy of those 5 selected security companies. Data
collection was conducted through a depth interview along
with self-administered questionaires.

Statistical analysis revealed that the executives’s
decision-making on their security services selection were
because of their perceived risk in robbery due to high
level exposure to crime incidents both on television and in

their area. Factors concerning the reputation of the



security companies as well as their insurance policy
appeared to be very important to their clients’ favorable
attitudes. In addition,an effective marketing approach was
to provide an image of their "very good service" and "high

quality of guards."”
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