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ABSTRACT
The customers' behaviour of the Government Savings Bank
{GSB) was investigated by utilizing 400 questionnaires
distributed equally between Bangkok and Rachaburi areas. This

study covered people from all walks of life. The random sampling of
200 examples wers used, 100 cases were drawn at commercial banks and
other §1OO cases were drawn at the government savings bank. The
results confirm the hypothesis that low-income people are more likely
to choose the services provided by the GSB rather than those of
commercial banks. On the other hand, high - income people prefer the
services of commercial bank more than the GSB's. In addition, given
the same income level, people in the province such as Rachaburi tend

to choose GSB services more than the people in Bangkok area.

The majority of those who use only GSB services are
non - income earners such as students and housewives, and income
earners whose income level is below 10,000 baht/month. The saving
motives is the major reason for depositing their money with the
GSB. The main motivation of choosing only the GSB is the fact that
the GSB is a government - owned institution; therefore, there is no

risk involved since the solvency of the GSB is guaranteed.

When choosing where to deposit money, people are concerned

with their net return on the deposits adjusted by the associated



risk, and the transaction cost involved with the services. The
transaction cost can be reduced by the convenience offered by each
financial institation through automatic teller machine, widespread
network of branches, convenient locations, and the quality of
personnel services. People who wuse only the services from
commercial banks compensate the increased risk with the higher rate
of return from their savings. Nevertheless, we found that there are
some customers who hold their deposits both at commercial banks and
the GSB. These customers are portfolio diversifiers who are risk
averters, trading off between high yield - high risk assets and

low-yield risk-free assets.
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