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ABSTRACT

The purpose of this study was to study the factors affecting the purchase of
information on the Internet of 240 organizations in Thailand. It also includes a study of the
marketing mix of Internet information vendors.

The method to study this thesis was using questionnaires. To illustrate the factors
affecting the purchase of information on the Internet, the marketing mix theory by McCarthy
was employed. Analysis of the hypo thesis testing was carried out by using Chi-square test,
Multiple regression and stepwise.

The study revealed that of the 240 organizations surveyed, 11.25 per cent were
customer members. Most of these were state enterprises and those who possessed the
authority to make decisions about purchasing information were Directors, or Department
Managers who headed departments such as Computing, Information Technology, Libraries and
Information Center. The size of these organizations were more than 500 employees, with the
annual budget allotted to information technology and the purchase of information amounting to

500,000 baht, and 100,000 baht respectively. It was further revealed that several factors

_affected the purchase of information on the Internet in these organizations. They were the

objectives of the organizations, the annual budget allotted to information, and marketing mix

factors of the vendors, i.e., product, place and price.
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