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ABSTRACT

Credit Card 1is the service developed from the checking
account service. It is regarded as a kind of money -- plastic --
money -- because the cardholders can buy goods or services and then
pay for such goods or services later. A Thai Farmers Bank Credit Card
held fast to its lead as the nation’s most favourite card. The
cardholders are assured of convenience and safety as they do not need
to carry a large sum of money in cash. Besides, the Thai Farmers Bank
Credit Card can also be utilized to draw cash from TFB branches and
at ATM machines in the Siam - Net , nation - wide . The Thai Farmers
Bank Credit Card is also a prestigeous card because the Bank always
gives approval of only those with good cerdit and financial status.

The methodically in this thesis will be " Purposive Summary "
sampling. Three hundred samples were picked out from The Bank’s
customer who hold TFB Cards in five new designs : classic , beauty ,

prosperity , high technology and art.

The sampling is accompanied with the interview of TFB
cardholders. The derived informations are gathered into taebles , with

the average mean value ( X ) and proportion in percentage.



Public Relations was the first step in process of credit card
promotion. It spreadstheinformation and activites pass in the news

Bulletin call " San Bud Credit " Or leaflet and sdvertising.

The marketing Strategy of credit card is to use public
relations to build up the image of credit card in point of
positioning concerning quality and designer. To classify consumers
which posses different goal and personality , and at the same time to
raise strong campaign to familiarise the customers by publications as
main media and television consequently. Raising the campaign : TFB
posses vact network and most transection to accept credit cards as

well as operating direct sale to local consumers accessibly.

After whenever the customers interested in credit card and
request any information , personal selling will after services and

good , adviser.

In the last of process , the Bank used the sales promotion to
customers again for assurance in 2 directions :

1) stimulate and campaign to offer best benefit to clients
the customers by consistently promotion.

2) Enconrage member business establishments by providing

premium and promotional gifts.

The Bank foundmost of target customers were group of
highincome businessmen who have stable life. Firstly the customers
who received the information from ™ San Bud Cerdit " Bulletin possess
to good attitude to the media by mean of services and plce where
offer service to credit card mumber. Secondary media that interests

consumers 1is : Folding brochurs which are very useful in point of



good credit card simple language that enable the customers to make

division to be member of the card at the middle level.

Therefore it neccssary to repeat the marketing promotion in
anther way. The customers impressed with convenien and good service

and many member shops.

As some customers dislike too many rules and process in
acquiring the cards , this however is a distinguish point that the

bank wants to create the safety in posscessing a card.

The “most difficulty that found is process to spread
information concerning the cards to members is very specific , only
the member get it through mass media and specific media. Therefore as
advertising concept could be in response the satisfaction , and do

not go to target consumers.

It s Jjust advertising to acknowledge but without
creativeness. Its have not the difference outstanding point of sales
with these reasons:

1) We could be add the advertising and public relations to

public

2) Add the ssles promotion to the members

3) Make increase strategy in marketing

4) Add more budget to direct marketing because this 1is the

effective way that use less expense.
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