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ABSTRACT

The  purpose of this thesis was to study the use of

communication techniques in training, focusing on three objectives:

1. to investigate the state and problems of the usage of
communication techniques in training.

'z. to examine the efficiency and effectiveness of the usage
of communication techniques in training.

3. to cletermine factors which had influenced on the

selection of communication techniques in training.

The instrument for collecting data in this reseach was
questionaires. One hundred and fifty copies of themfwere‘sent to the
instructors in the training ‘divisions of public sector, state
enterprises and private sector in order to sought out the instructor’s
opinions on the selection of communication techniques in training and
related problems. Percentage, the basic statistics was used to analyze

the data. The results could be summarized as follow:



i. Communication techniques which were used in training at
highest frequency ﬁere lecture, use of audioﬁisual aids, brainstorming
and exercise, at modorate frequency were computer aided instruction,
syndicate method and sensitivity training. In most cases, more than
two techniques were introduced in each training in order to transfer

knowledge to the traiﬁees.

2. In training, most iﬂstructors often used media in order
to attract trainees’attention and to facilitate the transfer of
massages td the trainees. In training overhead transparencies, printed
sheets, video tape, slides and filmstrips were media mostly used while
microcomputer, < illustrated pictures, cartoon, photograph, chart, map,
graph and diagram were media seldom used. However, microcomputer,
video tape, slides and overhead transparencies were now increﬁsingly

prevailed and were expected to play an important part in training.

3. The important problems of training were outdated place or
training room, lack of nessary equipment and facilities for training,
large classés, trainees’differences in knowledge, skills and
experiences, lack of interest in training, poorly developed training

media, lack of management’s support and insufficient budget.

4, There were many factors which determined the selection of
communication techniques and media for training. The important factors -
were the content of training course, objectives of thg subjects and of
the course, knowledge and competence of trainees, number of trainees,

duration, preparation of audiovisual aids, place and other facilities.

5. Efficiency wise, communication techniques for training

were used to create curiosity, enhance communication, inercase



convenience, and save time as well as to make the subjects clearer
while the media was used to inercase the trainees’ understanding of
lecture, to attract attention of the trainees, to save time and to

facilitate revision of the lessons.

In order to inercase effectiveness, communication techniques,
were used to provide knowledge and understanding to the trainees so
that they could develop their skills in various fields as much as the
possible. W¥While the media would make trainees understand easier. It
also help explain the subject matter content visualize and procedures
and mnade trainees remember more subjects for a longer time througﬁ

several perception channels.
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afunatuLBawnAnT TN ﬁqLﬁunﬂ13nwﬁﬂﬁn?a11zuiﬁq§d0ﬁﬂ1uaz§¥uﬁ11 (anngn2a1T
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o a ve - <4 A o
wzuﬁnﬁuatuuagsuﬂﬂw UANA7 171 INAY TR A AHA L AN
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Berlo i#win nﬂ1aad11&uazﬁa051a40uuﬂaLﬁuauazaqéﬂ1znauﬁquawu 18
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S i | C R
§50ﬁ11 #17 . daen E?uﬂﬁ1
- g 2 | -
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o - ar v 8 o <4 b v L) vy . v
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o W Ves ] L} 2 a v » Ll
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