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ABSTRACT

The study of Measuring Perceived Quality of Television: A Case Study of
Cambodians in Siem Reap Province aims to study the factors which affect measuring perceived
quality of television, to study the significance level of every factor that affects measuring
perceived quality of television and to develop a channel to support the perceived quality on
television in Cambodia.

This is a survey research in which the research sample is Cambodian people who live
in Siem Reap. The research employs stratified random sampling in selecting respondents in three
districts of Siem Reap and random sampling for all districts with a sample seize of 384 samples.
The tools of the research were questionnaires and the data were analyzed by using the following
statistics: Percentage, Mean, Standard Deviation, Chi-squared, and Principle Component Analysis
(PCA).

The results of study were that most respondent were males aged between 25-35 years
old and they were all married and had a bachelor degree. Most of them worked for private
companies and their income was between 10,860 — 13,400 Baht. There were 4 family members
per family and they lived in detached houses. The brand of television that they had been using
was Sony and most of them knew about the ISO 9000 standard but they also did not know about
the IEC standards group.

There were 3 principle components of the priority factors which affect the perceived
quality of television in Cambodia which are presented in order of variance of variables

(Eigenvalues) and those components are: 1) Serviceability of Processing, 2) Value and Suitability



of Television Usability, 3) Suitability of Price with Size and Place, and there also were 3 principle
components of satisfaction factors which affect the perceived quality on televisions in Cambodia
which are presented in order of the variance of variables (Eigenvalues). The components are: 1)
Quality of Standard and Design, 2) Serviceability of Staff, and 3) Quality of Picture and Sound.
The result of the hypothesis revealed that the individual and seller factors affect
measuring perceived quality of television: Performance Quality, Durability, Reliability, and

Reputation Q which were significant at 0.05.
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