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ABSTRACT

This study aims to determine: 1) ASEAN Muslim tourist behavior in Thailand, 2)
relationship between personal characteristics with ASEAN Muslim tourist behavior and 3) personal
characteristics and opinion about factors related to Islamic provisions on Halal tourism. The
samples were 385 ASEAN Muslim Travelers who traveled in Thailand and randomized by
Convenience Sampling Technique. The tool used for data collection in this study was the
questionnaire with the reliability 0.701. The data were analyzed by Descriptive Statistics e.g.
frequency, percentage, mean (X) and Standard Deviation (S.D.), Inference Statistics e.g. Chi-
Square distribution and Analysis of variance (ANOVA)

The results revealed that 1) most of ASEAN Muslim Travelers were visiting Thailand
the first time, planned to stay 6-10 days, came with friends/sweetheart, made decision on
accommodation by himself/herself, spent about 2,001-3,000 USD for this trip per person, preferred
to stay in 3-star to 5-star hotel, traveled any time / as convenient, main reason of traveling was to
relax, always bought souvenir from tourist attraction, used taxi/ rental car via internet (Grab,
Uber) for transportation, visited shopping malls and got information about Thailand from internet;
2) the results of relationship between personal characteristics and ASEAN Muslim tourist
behaviorwere (1) person who made decisions about accommodation, travel expense and time for
traveling had relationship to personal characteristics with the statistical significant at the 0.05 level
(2) number of trips to Thailand, person who made decisions about accommodation and travel expense
had relationship to personal characteristics in the age with the statistical significant at the 0.05 level
(3) number of trips to Thailand, person who made decisions about accommodation and type of
accommodations had relationship to personal characteristics in marital status with the statistical

significant at the 0.05 level (4) length of stay, travel expense, type of accommodations and time for



traveling had relationship to personal characteristics in personal monthly incomes with the statistical
significant at the 0.05 level and (5) companion and travel expense had relationship to personal
characteristics in the education level with the statistical significant at the 0.05 level and 3) results of
the opinion about factors related to Islamic provisions on Halal tourism revealed that (1) traveler
focused on overall picture at the high level ( X =4.29). The results of comparing mean of difference of
the opinion about factors related to Islamic provisions on Halal tourism classified by personal
characteristics found that (1) ASEAN Muslim Travelers in difference of gender, age, marital status
and monthly incomes had no difference in prioritizing the overall factors related to Islamic
provisions on Halal tourism with no statistical significant at the 0.05 level (2) ASEAN Muslim
Travelers who had different education level prioritized the opinion about overall factors related to
Islamic provisions on Halal tourism with the statistical significant at the 0.05 level and found that
ASEAN Muslim Travelers who had education higher than bachelor degree prioritized overall
factors related to Islamic provisions on Halal tourism with the statistical significant at the 0.05

level more than ASEAN Muslim Travelers who had education lower than bachelor degree.
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Muslim Population in ASEAN

ASEAN Muslim Population

Brunei 333,068
Burma (Myanmar) 1,900,000
Cambodia 240,000
Indonesia 204,847,000
Laos 1,000
Malaysia 17,139,000
Philippines 4,737,000
Singapore 721,000
Thailand 3,952,000
Vietnam 160,000
Total 234,030,068

A3 Islam , Politiecs and Change (2016)
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Muslim Population by Region
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Questionnaire
Tourist Behaviors in Thailand for Muslim Traveler

Instruction: Because you are a Muslim Traveler, your opinions are important to this
study. Your participation is completely voluntary and you can decline to answer any question by
leaving it blank. The benefit of taking part is that this research may contribute to improving the
Muslim tourism sector in our country. Your responses will remain confidential and your privacy
will be protected as you are not asked to provide your name. If you agree to join this study, please
go through the following questionnaire and identify appropriate responses for each of them. Please
note that your response to this questionnaire will be used for academic purpose strictly.

This questionnaire is divided into 4 parts, as follow:

Section 1: Personal Information of Muslim Traveler

Section 2: Tourist Behaviors in Thailand of ASEAN Muslim Traveler

Section 3: Factors related to Islamic provisions on Halal tourism.

Section 4: Comments and suggestions for Thailand tourism

Section 1 Personal Information of Muslim Traveler

Instruction: Please mark 4 in L] for your most appropriate choice

[ Taa L] ausa

1. Gender:
D Male D Female
2. Age: Year

3. Marital Status:
[] Single [] Married
[] Widowed/Divorced
4. Monthly Income
(1 1,000 USD or lower (1 1,001-2,000 USD
] 2,001-3,000 USD (] 3,000 USD or higher
5. Educational level
[ Lower than Bachelor Degree [] Bachelor Degree
[] Higher than Bachelor Degree

6. Please, name your country of residence:




Section 2: Tourist Behaviors in Thailand of ASEAN Muslim Travelers
Instruction: Please mark 4 in I:' for your most appropriate choice
1. How many times have you visited Thailand?
[ First time [] Second time
] More than 2 times
2. How many days are you planning to stay in Thailand?
[] Less than 5 days [ 610 days
[ 11-15 days [ More than 15 days

3. Who travel with you on this trip?

[1 Alone [1F amily/Relative

[] Friends/Sweetheart [] Other specify:
4. Who have an effect on your decision on accommodation this trip?

[] Myself [ ] Relatives

[] Husband/Wife [] Friends

5. How much do you totally spend on average for this trip per person?
(] No more than 1,000 USD [ 1,001-2,000 USD
(1 2,001-3,000 USD [] More than 3,000 USD

6. What type of hotel do you prefer to stay?

[] 3-star hotel [ 4-star hotel

[] 5-star hotel L] Guest house
[] Apartment [] Rental house
[] condominium [] Relative’s house

[ other specify:

7. When is your best time to travel?

[] Any time / as convenient L] Long weekend
[] Vacation [ other specify:
8. What was your main reason for this trip? (More than one answer allowed)
[] Rest and Relaxation, Relaxing [] Marry/Honeymoon
[] Learning about culture and tradition [] Family visit/Visiting relatives

] Shopping [l Watching sport
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9.

[] Business [ other specify:
What would you buy from this trip? (More than one answer allowed)
[ Muslim clothing (Hijab) [ ] Thai desserts

[] Gems/Ornaments [] Handicraft

[] Souvenir from tourist attraction [] Thai herbs

(] Other specify:

10. What means of transportation did you use to travel in Thailand? (More than one answer

allowed)

[] Taxi/ Rental car via application (Grab, Uber)
[ Domestic Flight

D Train
D Bus

[ other specity:

11. Where the place that you travel this time? (More than one answer allowed)
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D Natural tourist attractions, sea, mountain, waterfall e.g. Pattaya , Hua-Hin , Khao Yai , Erawan

[] Museum, Art and Culture Centre, Archaeological site e.g. The Emerrald Buddha Temple

[] Shopping mall e.g. Saim Paragon , Central
D Amusement Park, Zoo
[] Entertainment venue, Night club

[ Other SPECIEY: ettt

12. How did you know or get information about Thailand? (More than one answer allowed)

D Internet

[] Travel Brochure/ Travel Book

[ ] Advertisement in media (TV or radio)
[] Recommended by friends/relatives
[] Documentary about tourism in media

[ Other SPECITY: et



Section3: Factors related to Islamic provisions on Halal tourism

Instruction: Please mark 4 in L] for your most appropriate choice
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Please rate the level of importance on the
following factors when you choose your

destinations.

Level of important factors

The most
important

&)

Important

“4)

Average

(©)

Less
important

@

Least
important

()

1. Accommodation beside Mosque (Masjid)

2. Accommodation beside community of Muslim

3. Lavatory at tourist attractions have bidet spray

4. Tourist attractions have prayer room

5. Tourist attractions have private zone for ladies

6. Availability of Halal food in hotel during

Ramadon

7. Prayer facilities is clean according to Islamic

principal

8. There are bidet spray for cleaning dirty things

in principle of The Najis in the hotel toilet

9. There are clay detergent for cleaning a dirty

things in principle of The Najis in hotel toilet

10. There are separate container service for Halal

food

Section 4 Comments and suggestion for Thailand tourism development

Thank you very much for your kindly cooperation.
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MANNFIY (Reliability) A emsrimandszansueanh (Coefficient)

Case Processing Summary

N %
Cases  Valid 30 100.0
Excluded’ 0 0
Total 30 100.0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

Cronbach's

Alpha N of Items

701 10
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Independent Samples Test
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Levene's Test for

Equality of
Variances t-test for Equality of Means
95% Confidence
Sig. Interval of the
(2- Mean Std. Error Difference
F Sig. t df tailed) | Difference | Difference | Lower | Upper
sum Equal
variances 6.769 .010| .137 383 .891 .004 .030| -.054 .063
assumed
Equal
variances not 1361 342.177 .892 .004 .030| -.055 .063
assumed
é’nymxquﬂﬂai‘imunmumq
ANOVA
sum
Sum of Squares df Mean Square F Sig.
Between Groups 244 4 .061 719 .579
Within Groups 32.213 380 .085
Total 32.457 384




ANHAUZAINYANAD WUNMNADIUMN

ANOVA
sum
Sum of Squares df Mean Square F Sig.
Between Groups .080 2 .040 471 .625
Within Groups 32.377 382 .085
Total 32.457 384
[ ! o A % d‘ 1\ A
anymzmuqﬂﬂafnmunmmm"lﬂmummaﬂﬂmﬂau
ANOVA
sum
Sum of Squares df Mean Square F Sig.
Between Groups .598 3 .199 2.385 .069
Within Groups 31.859 381 .084
Total 32.457 384
ANHAZTINYANA WUNMNIZAUMIANY
ANOVA
sum
Sum of
Squares df Mean Square F Sig.
Between Groups .607 2 .303 3.639 .027
Within Groups 31.850 382 .083
Total 32.457 384
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