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ABSTRACT

The purposes of this research were 1)to study the influences of information sources on
satisfaction towards different aspects of cultural tourism sites, 2)the influences of information
sources on different aspects of perceived images of cultural tourism sites, 3)the influences of the
information sources, and the perception of dimensions on the overall satisfaction towards cultural
tourism sites. This quantitative research used questionnaires as tools for gathering data from the
samples consisting of 400 foreign tourists during their visit to the cultural tourism sites.

The research findings revealed that the different information sources significantly
influenced different aspects of satisfaction towards cultural tourism sites. The information sources
influencing the overall satisfaction were the printed material source and the personal source.
When each aspect was considered separately was found the satisfaction with the knowledge
provided was influenced by the personal source and the formal source. The information sources
influencing the satisfaction with the management were the printed material source and the online
source. The information sources influencing the satisfaction with the tourist attraction were the
printed material source and the formal source.

With regards to the influence of the information sources on the perceived images of
cultural tourism sites, it was found that the information source influencing the perceived image of

safety was the printed material source. The information sources influencing the perceived image



of souvenir were the formal source and the online source. The information sources influencing the
perceived image of history were the printed material source and the personal source. However,
the perceived image of pride bestowed to visitors was not influenced by any information source.
The overall satisfaction was influenced by the perceived image of history, the
perceived image of pride bestowed to visitors, the perceived image of souvenir and the perceived
image of safety, respectively. The overall satisfaction was also influenced by the online source,

the personal source, and the printed material source.
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unasteyaninnudiagouaui 4 ldun dedszinnyana Hilsznevlidae
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iouazNd duFnlunsounia AuquInerIBINOUT I FIvemiaunde (X) 16 = 1.603
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wazizenals lunquiing Infod
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MA13 19N 4.12 AMRAYANUAAUUADNINANBU 18 AU

MNENHA AInaEAMNATIY X) S.D.
1. aAnudsunNagolaenssy 4.66 533
2. anihuendnuaivesaniui 434 896
3. anuddymlsz famans 4.24 782
4. Mwsnualiavesanui 424 745
5. anlasaseveniniouion 4.10 874
6. Anwiiveideslunguiinvioudion 4.04 990
7. anudumuazanumagilaudinveaiien 4.00 914
8. AnvazaInlumst 3.97 917
9. UMD lavainvaney 3.90 1.018
10. A Tasansenumus vz ay 3.88 984
11 1ATTIUMITAMIIHE e Ui 3.86 916
12. anudasanslumsaunig 3.81 997
13. mysansmelunnaneuiien 3.77 935
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MNENHA AunaEA AT X) S.D.
14, 55 suTeunsIT TN AL d 3.65 1.138
15. m3lianudanudlumindeauiion 3.50 1.021
16. M3 Tapandszmnduwusveannn. 3.33 1.078
17. frusimhevesiiszan 3.00 1.096
18. vosfiszAniinnunanate 2.89 1.112

Cronbach’s alpha (6K .858)

msutannuruieninae
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o J A A o v 9 o o g’/ vy a L4 . @ A A
UNNoUNY WITITEAIUMNWANHAUNT 18 AIUNINUATIZH (Factor analysis) DIWANHAUNI]

o w ! @ J @ .
anudaganiigane mwanyaiauauilaoano (eigenvalues = 5.451)
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aa v (v} d 1
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A3IAMINe luLKad 418
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NoAne
ANUFIAYNI 706

(Y 4
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I @ 4
anuiluendnyaived 691
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ANMUAIYNIUNI 645
annilnenssy

dd‘ =} ]
anuiisosalungu 444
(-7 1 ‘i’
1InNodineg?
Initial eigenvalues 5.451 1.988 1.684 1.211
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Usznduwusvosnnn. tazms ldanuianud launinneuiien giveaunde (X) 14 =

I (g 1 dy 1
1.988 LLﬁ%!ﬁﬂﬂﬂ?LlﬂiﬁlUﬂQNu’ﬂ Per2
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aa [ A o W Y 1 @ J 9 Yy 1
HAveInssuivoyanlanudiysuauin 3 1dun smanvalduanuduaiia
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magily dasznev lde mmanvaindvesaniui msssudisumssuitinzay Ay
dquaazanuniagilauninneuiler 11ATFIUNITIANTUNAINOUNGILAZNITIANTS

{ 4 g % L} ¥ 1
moelunnasmounen gasemaunae (X) 18 = 1.684 uaziSenaudlslunguiin per3
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HAveImssuIvoyantianudingouaui 4 ldun guamialsziamans
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4.3 ANUNINB]IADNANIUAN 9 VOWHAINBINEINIIIMNUTI TN

a 1 = o =< ' T A Y
19190 4.14 mmamﬂummWawaiamtmammmm 10 97U

ANNNINBID amagaNNAariu (X) | S.D.
1. ANUABNUNNADNIABNTTY 4.67 527
2. anuiluendnyalue a0 Ui 4.54 616
3. anuazoiaazaNudussouiEouson 4.29 742
4. anulasansdrsurinno e 4.16 825
5. M3IaM Mo luuiaIneaune? 3.99 797
Q' o 1 % g d' - 1
6. AIBIUWANUTZAIN 1FU RO HUNKinHOU 3.80 860
[ [ 4 9 o
7. dyanvalazihonuzii 3.63 940
o A 1A ' ~
8. virladegloviouine) 3.57 1.012
9. lndmiune) 3.46 936
10. tnamsiseuduazamd lo 3.40 1.055

Cronbach’s alpha (X .798)

msutlannuruieninae
1-1.79 dngriosnge 1.80-2.59 d1Anytioe 2.60-3.39 dagunas

3.40-4.19 difyADUINLIN  4.20-5.00 dRqNINNgA
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1 @ 1

NAATNN 4.14 WUN WANDINANUNINS laaBaINBINEINI
(% 9 AnA o 1 ~ Y = ~ [ (% 9 '
Tausssulunnau Taetiaminneunoalnanuiawe lawiniiga 3 suduusn laun anw
I o o ~ I
F0UN N IaenIIY ANuiuenanyalveIdaIuN uazANNELeIALazANuITuY
~ ~ 9 A o v 9 = 1 J 1 ~ g}z 9y a 4
seijevizeuses o11laveaIuaNuNane lageuraIneuneIna 10 AIUNINUATIZH (Factor

. @ 1 ~ = = A A an 9y A =) 9 .
analysis) {innauneINANUNIne lawnigano mmui@mﬁﬂmﬂug (eigenvalues = 3.587)

H a o [ @ 1 { 1 aa 1 '
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ANuazelauazaNuilussdien 765
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Feusoe
M3Iamsmeluuraneaune? 531
aNulasansdnsuinneuied 447
ANVABNUN WA RENTT 883
< o o A
aNuiluenanyalveIanIun 859
Initial eigenvalues 3.587 1.583 1.139

A 1 Y J A ~ =3 1 aay Ay Yy 9
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v
v A 1 an

[ o 1 d' = 9 [ 1 1 d' é
UAVN 2 WnneuneININe lanelAAIUNITIANITUHAINBUNY) “ﬁﬂﬂﬁ%ﬂ@ﬂhlﬂ

) A o ] Y %} dy Ao 1 I ~ ~ 9

A28 TI01UIIANNTZAIN 1BU 1911 WUNHNREY ANVazoIatazaNuuszleusauio
o ' J A v o @ Y 1 A Iy o ' P~ 03 Y

mmﬂmamaimmammmm tazanulasansdmsunneune) HIIVINURNDY X) Vlﬂ

= (g 1 dy 1
=1.583 uamanmuﬂﬂuﬂquum Sat2

ana

[ [ d' o J d‘ = J 9y J &
dUAUN 3 Wnnewunernine lanodani1uaulaaauuazAINE g9 B9

S| @ t4 ! @
Usznouldre anuarenuniandaenssy vazanuiluenanyaivesaniui fason

4 gt % 1 ¥ 1
aunde (X) 18 = 1.139 wagiSonduls lunguiin Sat3
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4.4 M3ANMIANNGIAYVOWHAITeYalszaNMeY NineanuiawalaveinNo e

o 9 T 9 Aaa A 1 =1 1" Aaay A YA 9
4.4.1 ﬂﬂﬂammmawayamamwamamquwa%mmmuiama‘n‘lmsaug

]
=1

M319h 4.16 anuivane lineuvasdoeyahnldinansiEoni(Sat)

Dependent variable anuiane lvdeuvastoyanldinansisous(Satl)
. 'y g ' y A A4
Independent variables UrnaNveyand 4 ﬂqnﬂixﬂﬂﬂﬂﬂﬂ ﬁfJVIL‘]Ju‘I/]NﬂTi(Infol),

Aoooulmi(info2), Foasiumi(Info3), Ao1lzinniAna

(Info4)
Prediction: Goodness-of-Fit
Multiple R 361
R Square 130
Adjusted R Square 121
Standard Error 726
Analysis of Variance Degree of Freedom Sum of Squares Mean Square
Regression 4 31.140 7.785
Residual 395 208.418 528
F=14.754 Sig. F=.000

Explanation : Variables in the Equation

Independent Variable Unstandardized | Standardized T-value Sig.

Coefficients (B) | Coefficient (Beta)

A Adg
Ao un19ns (Infol) .110 .134 2.016 .044

A
do1lszinnynna (Infos) 142 192 3.770 000

(Constant) 2.349 14.165 .000
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AR .121 = 12%

19 g’./ a =< v A Yy 9 = 9 1 g’.}
UANTOYaNN 4 f’J‘ﬁ‘]_l”IfJﬂ'NlJ‘V‘N‘W@(lfl]ﬁﬂii’)ﬂ']ﬁﬂllﬂlﬁﬂug(sml) YT ERT 12 INUU Uae
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A A

19 Aa o w 3
v YaNUNINNE ilJ ZL!‘ViaQﬂﬂ ﬁ@ﬂ!ﬂu%TQﬂTi(Infol)!m Z‘Ti’]ﬂﬁ Lﬂ‘ﬂllﬂﬂﬂ(lnfo4)

U 9

Tae Info4 UoNINANIANI Infol

Aot un1amadnfol)

134

anuiiane laluToma

192 nlAGeus(satl)

fo1l5z1nn1yAna(infod)

uwundin 4.1 dendionswanennuianelalulomanldizeus (satn)

k'

do1lszianynna (Infod) HonswanniganeanuianelaluTomanldizous (satl)

a I'd a 9 . . o X = =
N1TAATITUNITOANDUFIEDU (Multiple regression) Qﬂlﬂllﬂﬂf(luﬂTiﬂﬂ'H”lﬂ\i

a A 1 9 J d’d =< 1 Aaa 1 9 1 1 d'
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1 AaAaAa A 1 = 1" aa 9y ~ Y 2 T é 1
A199) NBNTNaneANNNINe lanelAAIUNITTeUs ATR™ (MAY .121 FINWI8AINI
Uszmdosay 13 vesnnuulssiuvesanuiianelaaeiiasiumsioudawisognosuie

9 a a (Y] 9 1 9 g’; 1 . . d'
"lﬂfﬂ”mamwammmuﬂimmmawagam4 152190 AN F-ration 14.754 (Sig. M .000)

a

' ' A a dg! a 4 9 nm Ya 3 v A
NUTIAIUIINDA TN ‘VILﬂWlI‘LHﬂﬂﬂﬁ’JLﬂi”l‘”ﬁﬂﬁﬂﬂﬂﬂﬂl%ﬂ‘ﬂf@uvlﬂulﬂlﬂﬂ"lli‘!jﬂﬂﬂ%@m
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XY
9

miﬁﬂui’ gN1TUI1NA Beta (Standardlzed coefficient) INERIGERE] W‘W”]J’J”I Nﬂ%iﬂﬁj U

U
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unasteyafiioninaedeiifod iz Au 000 wazssAL 044 1fisa 2 Jass Feanudidy

@)D

9 % dy % dd
VDIANUAIAYLN DR

nSwamniiga 1dun Fedszinnyana (Beta .192) wazTasoid
Yy A ag
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v 9 v 9 Aaa A 1 = 1 aa 9y [ 1
4.4.2 YavsauurastoyanloninanonNuNIne luaelaAIUMIIANISHUKAY

1 d‘
NDIUNYI

M99 4.17 anunane laaenssansuraaneune? (Sat2)

Dependent variable anuiiane lagen1svanisuvaimeaie) (Sat2)
. ) d ] y A da
Independent variables urasveyand 4 nguilsznouals Tentlun1ams(infol),

doooulati(info2), Aodaiuni(info3), Aoilszianyana

(Info4)
Prediction: Goodness-of-Fit
Multiple R .189
R Square .036
Adjusted R Square .026
Standard Error .566
Analysis of Variance Degree of Freedom Sum of Squares Mean Square
Regression 4 4.669 1.167
Residual 395 126.565 320
F=3.643 Sig. F=.006

Explanation : Variables in the Equation

Independent Variable Unstandardized | Standardized T-value Sig.

Coefficients (B) | Coefficient (Beta)

A 4

#oooulall (Info2) -.089 -157 2501 | .013
A A A 4

ADAINUN (Info3) 111 183 3.043 003
(Constant) 3.872 29.961 .000

AR’ .026 =2.6%

a

9 M k4
Llﬁﬁ\‘l"lsl}@yﬁﬂﬂ 4 ﬁ@ﬂ‘ﬁWﬁﬂ@ﬂ??Nﬁ\?W@ﬁlﬂ@’f)ﬂ15ﬂﬂﬂWiLLﬁa\‘]ﬂ@\iLﬁﬂﬂ(SatZ) 1B 2.6% 1MUY

]
9 w A ' a A

A A A A a ¢ A s A 4
UAZNUANUT AN 2 HAIAD T TINUN(Info3) Lzazﬁeaau"lau(lnfoz) Iﬂﬂﬁ@ﬁ\iwuw

g

(Info3) HNTWamnnNFeoou lail (Info2)
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A 7
ooy lari(nfo2) 157

anuiane lanonsdsanis

183 HHAINDAUNSI(Sat2)

HoAINUN(Info3)
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UNUIN 4.2 Aoftioninadeaitane lademssamunaiouiion (sat2)
A A a ¢ Aa a ~ ' =< ' o o A
AOFAINUN (Info3) mmﬁwaum‘wqmammwa‘wa%mamiwﬂmmawmmm (Sat2)
a J a 9 . . o Y = =
N1TAATIEUNITDADDYYIEOU (Multiple regression) QﬂUHJﬂ“HGl,uﬂﬁﬁﬂ‘hﬂiN

a a 1 9 1 d’d =2 1 Aaa 1 9 1 1 d‘

a‘n‘ﬁwammgmawagaﬂizmwmm ‘V]‘JJﬂ'JHJ‘WQW’(’](liWIE]lJG]LW]EI%@'IHGUENLLWQQTIENWIEJ’J
A Y3 a 4 a 9 A a T 9
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A199 NLaNInaneaNUNane lanelARINN1TIANITUYAIND AN A1 RS 1IN 026 4
1 9 = 1" Aaa 9y [

nuenuN Uszausosas 3.6 vesnnuulsisivvesanuiane lneliaaiunsianis
v Y

unasneuNeITIagnesUIe IavInansnavesnlsdmuraioyani 4 Usznn Al

{ 1 1 { a 2 a 4 a
F-ration 3.643 (Sig. i .006) H1EAIIUITNANINE) ﬁmﬂﬁumﬂmsamﬁzwmia@mamm@’fau

Y
li'ldmauuTamiudny

menmaﬁmﬂmﬂ%%mmmawammm ﬂNﬂﬂﬁWﬂ@ﬂﬂ'ﬂMW\‘]Wfﬂ%ﬂﬂ U@ @%}TL!

Y

@ a J
ﬂ?ﬁﬂﬂﬂ"ﬁllﬂﬁ\i‘ﬂﬂ\ilﬂﬂ? EJI'J gN9151910A1 Beta (Standardized coefficient) HANISAUATIZH

v
a % v A o

= v Y ' 9 AAa o [ =
WU lJﬂﬁ)%EJﬂTL!!maQGUEJiJaVIN@WﬁWﬁfJEJN HIFIAYNITEAY 013 LASTEAD .003 WY 2

U

e

v [ a

o o w 1A A A <
a1y f‘im@lmmﬂmmmma wAsil Jeseifioninauniigalfun dodeiu (Beta.183)
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uazthseiineninasesaan’ldun deoeulatl (Beta -.157)
=

v v 1 a 1 1 Aan % 1
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v 9 v 9 Aaa A 1 = 1" aa y [
4.4.3 Yavsauuriastoyanloninanoanunane luaelaniuanulaumuiag

U

AIUTIYINY

M3199 4.18 anuiane lageanulaaw@uuazANuaIs (Sat3)

Dependent variable anuiane lagennu TaamutazANa18913 (Sat3)
. ) d ] vy A Adg
Independent variables urasveyand 4 nguilsznouals Tentlun1ams(infol),

doooulati(info2), Aodaiuni(info3), Aoilszianyana

(Info4)
Prediction: Goodness-of-Fit
Multiple R .168
R Square .028
Adjusted R Square .019
Standard Error 510
Analysis of Variance Degree of Freedom Sum of Squares Mean Square
Regression 4 3 750
Residual 395 102.797 .260
F=2.882 Sig. F=.022

Explanation : Variables in the Equation

Independent Variable Unstandardized | Standardized T-value Sig.

Coefficients (B) | Coefficient (Beta)

A ad

Aol un19n1s (Infol) -.081 -.148 -2.110 036
Ao AINUN (Info3) 087 160 2.643 .009
(Constant) 4.380 37.599 .000

AR .019=1.9%
Y
Llﬁﬁ\‘l"lgl}@yﬁﬂ\‘] 4 fl@‘VI‘EW'GWI’E]ﬂ'J']iJﬁQWEJGlEﬂ@]’f)‘ﬂ'J"IiJIﬂﬂlﬂullﬁgﬂ'J'lilﬁ'JfJﬁll(Sat:’)) LﬁfN 1.9%
v 2 Ao o w A v A A A a o A A Q A
NTUU L!agﬂﬁJﬂ'J'liJﬁ"IﬂﬂJuiJ 2 Llﬁaﬂﬂ@ﬁ@ﬁ\iWMW(Info3) !LﬁgﬁﬂﬂlﬂuﬂNﬂ'ﬁ(Infol) Iﬂﬂﬁ@

A A o Aa A v A ag
AINUN(Info3) llfJVl‘ﬁWEﬂJ']ﬂﬂ')']%@“l/nﬂuﬂ%‘]ﬂWi(Infol)
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Fonilun1an1s(infol)

-.148
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anuiane lagennu laawu

.160 HAZANNEIYIIN(Sat3)

FoAINUN(Info3)

a

UNUDIN 4.3 FoinantnadennuianeledennylaamuiazanuaI8 (Sat3)
A'l A a 4 AHAa A d‘ 1 =2 1 1
FoTaNuN (Info3) NENTWaNNNGAADANNNINE Tason1u TaaALLAZANUAIBN (Sat3)
a J a 9 . . o X = =
M3AAIILNNITOADBYFIFOU (Multiple regression) g1 1FlunsAnLEID
a A 1 9 1 d’d = 1 AaAa 1 9 1 1 d'
answaveunavoyailszianaigg niaNunane lanelaunazauveIunaaneungd
{ < a 4 a A a 1
M15199 4.18 uaraa TiiiunanisansIzimMsnaneaFidoure BN nave e toyalszan
a199 NilanTnasnennuiene laneiamuanulaaauiazaNuaIsny A1 R MY 019
é 1 9 = 1 aa 9y
Faru1enNUN Yszurasosay 2.8 veennuulslsiuvesanuiane laneiaaiuaiulaa
Y
MULAZANNAIBNNAINIT0gNET I8 IaaIndnTnave il sauuvasdoyana 4 Uszian
] { 1 [ { a 3 a 4
A1 F-ration 2.882 (Sig. 1 .022) HNEAINIINAAIE] NNAVHIINATAATIZHAITOADDY

a 9 W ya X o a
wagou lulamnaiu Tamiudn

A A a = o 9 vo9 1 Aaa a aa 9
ieNazeFinedlateduurastoyanieg lansnanenNuiawe lvneiiaaiu

[

A T ULaE AN AT N”j gN152191NA1 Beta (Standardized coefficient) WAN1T

= v v

PIGERE W‘Wll’ﬂ uﬂ%ﬂmuLmawagamﬁﬁw%waadw e ’L?U‘Vlﬁ Al .036 UAZIZTAL .009

=} 4 =) 4 o 4 4 dy v AAAa a Q a
Wed 2 7998 Feamua1AUv0IANdN YA ﬂmawmmwaummaﬂ"lmm ﬁ’t]ﬁ\‘]W‘JJW

1 v
ISY=ER) a A A

o ' <
(Beta .160) a1y ﬂfﬂﬁ)ﬂm\lﬂﬂﬁwaimawﬂﬁﬁ,m Fontunems (Beta -.148)

= 1

ANUFURUTIY mn?{adu nInaaonnunans lageadiuanulaaauuas

ANUAIBNINUAAIDY IUIHUYI] 143
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9

o 9 ! Aaa A 1 =< 1 =<
44.4 ﬂ%%ﬁlﬂﬂumﬁﬁﬂlﬂy‘EWUJf]“VI‘ﬁ“WﬁG]f)ﬂ’ﬂﬂJWQW’E]GlWI’E)ﬂ’JHJWQW@Glﬁ]IﬂEl'i’JiJ

d' V9 Ada a 1 < .
131901 4.19 llfﬂﬁ\‘]6116Mﬁ‘1/]1]’8']“I/]‘ﬁWﬁGl’é]ﬂ’JHJWQWE]GLi]IﬂEJi’HJ (Satlsfyall)

U

Dependent variable anuiiane lalagsiu (Satisfyall)
. "y g ' y A da
Independent variables urasveyand 4 nguilsznouals Tentlun1iams(infol),

doooulati(info2), AFodaiun(info3), Aoilszianyana

(Info4)
Prediction: Goodness-of-Fit
Multiple R 267
R Square .071
Adjusted R Square .067
Standard Error 454
Analysis of Variance Degree of Freedom Sum of Squares Mean Square
Regression 2 6.299 3.149
Residual 397 81.838 206
F=15.278 Sig. F=.000

Explanation : Variables in the Equation

Independent Variable Unstandardized | Standardized T-value Sig.

Coefficients (B) | Coefficient (Beta)

A A a J

A AINNN(Info3) .091 183 3.635 .000
&

foilsznniyana (Infod) 067 .149 2.950 .003
(Constant) 3.516 34.803 .000

AR’ .067 = 6.7%
Y
unatoyan 4 osuremsinannuiawe s Tagsau(Satistyall) Iaifies 6.7% Taelinrasdoya

AAda A ] A v o w = A A A o A
NUDINTNADYNUUYIA AN 2 LUHAIND AOAINNN(Info3) uazﬁeﬂﬁzmmuﬂﬂa (Info4)
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d’ A a J
A9 aINUN(Info3
(Info3) 183

=
anunane lalagsu

.149

Ao1lszinynaa(infod)

a

UHNHS) ﬁ 4.4 ﬁf]‘ﬂllf]‘ﬂ‘ﬁ‘l/‘lﬁﬁﬂﬂ’JTlJWQ‘W'E)GlﬂI@EJTJiJ
d' A A 4 AHAa A dl 1 =2
FONINUN (Info3) ‘JJi’]‘V]‘ﬁWﬁiJ'Iﬂ‘VIfjﬂ@]i’Jf"I’JﬁJ‘WQW’Eﬂ%IﬂEﬁ’JN
a J a 9 . . o Y = =
N1TAUATITUNITOANDYYIED U (Multiple regression) Qjﬂ‘l!"lﬂﬂ“]fiﬂﬂ"liﬁﬂ}ﬂﬂﬂ
a a 1 9 1 d’d = 1 Aaa 1 Y 1 1 d'
amwamaumawagaﬂsszﬂmm AaNuNane laneliauaazAuveiaINeUng)
{ < a 4 a a A 1
A1579% 4.19 LlﬁﬂﬁiﬁlﬂuWaﬂﬁ’JLﬂiw‘Hﬂ”l'iﬂﬂﬂE]EJLGNGJQJ’}?JU“’IJ?JQﬂVI‘ﬁWﬁﬂli’J\iLLﬁaQ"lﬁ}ﬂ‘JﬁJ’aﬂi8Lﬂ‘V]
1 Aaa a ' =2 ' 2 1 o = 1 9
AN nNeNInanenNuNINe 13 lagsay A1 R A 067 FIMU19A1INN Uszuusovas
= a k) a A (2
7.1 EUFJ\WITJ"IIILL']Jiﬂi?“ﬂlﬂﬂﬂ?ﬂlWﬂWﬂiﬂIﬂﬂilll?ﬂlﬂiﬂgﬂ@‘ﬁ‘]J"Ithlﬂﬁnﬂ’fJ‘VI‘ﬁWﬁﬂm\iﬁﬁuﬂi
9 v ' 9
Auunastoyans 4 Uszinn A1 F-ration 15.278 (Sig. 11.000) H110AINIIWAAIE ANATU
NMIAATIY Wﬂ”liﬂﬂﬂ@ﬂl“lf\‘l“lfﬂuhlllhlﬂlﬂﬂslluiﬂﬂﬂjﬁl 3131
d d a = o 9 4 9 AAAa A 1 =
LW@VI%S@‘EUTﬂﬂﬁﬂﬁ]ﬁ]ﬂﬂiuuﬁﬁ\‘lﬂl’ﬂgﬁﬁﬁﬂ ‘VIN@ﬂﬁWﬁ@ﬂﬂ’ﬂNWﬁW@i%jﬂﬂi’JN

2N

v A 1 a 4 1 1Y
JYNWVITUI91NA Beta (Standardized coefficient)  WNANITUATICHNUN ﬁﬂmﬂﬁ’m
9

&2&

a

undsdoyaifioninassaiitfod iafiszdy 000 Lagszdy 003 e 2 Tase Feenud iy

Y |
@ a A a [

vosanudwydail Tasefinaninamniigaldun dodefiu (Beta .183) uazladefinonina

so9a911 18un Aorlszinnyana (Beta .149)

=\

anuFu Iz Iedentaninadennuiane ludediaaiuau laaduuas

ANUABNNTAIDY UL ﬁﬁ 4.4
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=< o v ' v i d‘dl aa v VY % ¢
4.5 ﬂ15ﬁﬂ‘lsﬂﬂ?.n%»li;ﬂﬂiyﬂl@)&!!ﬁﬂ&ﬂlﬂyﬂﬂizm‘ﬂﬂNﬂ NUADNAVIINTIITIUIANTUNINANHUUDI

U

UHAMNDUNLIMIIAUTITU

' Ada a 1 aa [ @ t4 o
4.4.5 Llﬁﬂ\‘]"lal}@l‘{ﬁﬂﬁ@T]‘ﬁWﬁ@l@llWUENﬂ?iiﬂgﬂWWﬂﬂ‘Hﬂl@%uﬂﬁWNﬂa@ﬂﬂﬂ

o 4

3 aa v 9 Y [
M990 4.20 UAVEINITVIARMNENBAAIUANNIaRANY (Perl)

Aaa I 1 [ 4 [
Dependent variable mmmmisuf@amwaﬂymﬁ'mmmﬂa@ﬂﬂa (Perl)
. "y g ' y A da
Independent variables UrnavUeyany 4 ﬂquﬂixﬂaumﬂ ﬁﬂmﬂuﬂNﬂTﬁ(Infol),

doooulati(info2), AFodaNui(info3), Aoilszianyana

(Info4)
Prediction: Goodness-of-Fit
Multiple R 219
R Square .048
Adjusted R Square .039
Standard Error .739
Analysis of Variance Degree of Freedom Sum of Squares Mean Square
Regression 4 10.933 2.733
Residual 395 216.085 .547
F=4.996 Sig. F=.001

Explanation : Variables in the Equation

Independent Variable Unstandardized | Standardized T-value Sig.

Coefficients (B) | Coefficient (Beta)

ARINUN (Info3) 142 179 2.982 .003

(Constant) 3.252 19.258 .000

AR’ .039 = 3.9%
19 g}/ Aa A 1 Aaa v Y @ Y @ =~
Llﬁﬂ\?ﬂl@yﬁ‘ﬂﬂ 4 3J’é]‘I/]‘ﬁWﬁﬂ’fJiJWUf]\?ﬂTi'i‘Ugﬁf)ﬂTWﬁﬂﬁmﬂ1uﬂ31uﬂﬁﬂﬂﬂﬂ (Perl) N3 3.9%

K7 19 Aa g v A A 1A v S A A A A ¢
MU UAZUAAVDUANUANNUT AV UNIIURAUAYUNTIUUAD TOFAINUN (Info3)

£ g



58

UAveImsiuiaenmanual
179

A 4

HoAINUN(Info3)

Muanuilaoans(Perl)

a a 1

d‘ A Aaa an v Y ] d Y 1]
UAHANN 4.5 ﬁﬂﬂll’fJ‘VI"D"Wﬁ@]’E'JiJ@]GIJ@\TﬂTi'i‘UE@]’f)ﬂ']Wﬁﬂ‘Hﬂ!ﬂ’lUﬂ')'uJﬂa@ﬂﬂﬂ (Perl)
A A a 4 Aa A 1 Aaa v Y [ d Y o
FoaaNuN (Info3) NaNTWaRDUAURINITUFABMINANEAIAIUANUYa0ANY (Perl)

a 4 a 9 . . o P =2 =2
NI1FUATICUNITDADDYLYIFOU (Multlple regressmn) gﬂumﬂﬂumiﬁﬂmm

a A T 9 1 { aa v Y v o 1 Y [
a‘w‘ﬁ‘wmamwawayjaﬂizmmmm ﬁﬁ@flllWUE]\‘IﬂTii‘UgﬂTwaﬂ‘]elmLLG]ﬁ%ﬂWHGU’EJ\‘I!,LWaQ

1 { { N~ a td a 9 a a
T]@Qlﬁﬂ'] ﬂ'li'l\‘lﬁ 4.20 L!ﬁﬂ\?iﬁlﬂuwaﬂ'li'J!ﬂi’lgﬂﬂ’liﬂﬂﬂf]ﬂl%ﬂcﬁ@umﬂ\iaﬂ‘ﬁ‘waﬂl@\‘l

v
[ 1 a

1 J a Aa a o 1 o t4 @ 1
unasoyailszinnaiee Aloninaneiiavesmssuiaenwdnysiauanuilasans A1 R’
MIND .039 Fanueaud Uszanadosas 48 vesnnuulsisiuvesiavesmssuiae

o 4 o a a a o 1 H
muanaiauaNlaenns @m1sagnedsuie aaInoninavesdlsauuvastoyana 4

=

1 1 1 { a 2 a o
U3210N A1 F-ration 4.996 (Sig. 1 .001) Hu18ANIIHAAII MAAVUIINNITAATIZHAS
IS4 Y a 2 v Aa
aanootetou i lainatuTastiuosy

A A a = ) 1 9 1 ANa A 1 aa v Y
!,WE)‘VH]z@‘ﬁiﬂﬂﬂi‘]ji]i]EJﬂWHLWI@\?"U@&JMQG]NG] NUDNTNAADUAVDINIITIUIAD

o o [ I
mwaﬂymﬁ'mmmﬂaaﬂﬂa E;Ii}’Ji]EJWi]ﬁmﬁnﬂﬂT Beta (Standardized coefficient) WaN13

'
4 1 AAAa o v

a = v 9 vV 9 a 1A o A o ~ o
AUATICHNUN ilﬂfl]i]ﬂ@'lullﬁa\TGU@Hﬂ‘ﬂﬂ@ﬂ‘ﬁWﬁ@ﬂWﬂNuﬂﬁ’lﬂﬂJ%ig@U .003 e 1 Yo Tag
a =

[ PPN y A a J
Tadenlioninane aoaINuN (Beta .179)

1 a

anuduiussznindeiioninadeiAvesnsiuiaeninanualiaiunm

Yapansuaaegluunugiin 4.5
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' a aa [ o J {
4.4.6 wiawoyanlioninanolaveImMsTuinmanuaisuveInszan

- N w Y 9 s Y A =
MINNN 4.21 mmmm‘ii‘ugﬁam‘waﬂymmuﬂlmﬂizaﬂ (Per2)

Dependent variable

Aa o Y o P A =
N@GIJ@QﬂTiTUEWi’)ﬂ’]WﬁﬂHﬂlﬂ’]um@\iﬂﬁgaﬂ (Per2)

Independent variables

) 4 ' v ! A
unasdoyand 4 nguilszneuade deiilunianis(infol),

doooulati(info2), Fodaiun(info3), Aoilszianyana

(Info4)
Prediction: Goodness-of-Fit
Multiple R S15
R Square 266
Adjusted R Square 258
Standard Error .706
Analysis of Variance Degree of Freedom Sum of Squares Mean Square
Regression 4 71.242 17.811
Residual 395 197.023 499
F=35.707 Sig. F =.000
Explanation : Variables in the Equation
Independent Variable Unstandardized | Standardized T-value Sig.

Coefficients (B) | Coefficient (Beta)

A A

FoMiun1ams (Infol)

301 .346 5.663 .000
A P
ﬁaa@u”lau (Info2) .188 230 4.210 .000
(Constant) 1.866 11.571 .000

ATR’ 258 = 25%

b4
(4

T 9 Aaa A 1 v 9 [ d Y A = Yy A
AU YNN 4 mmﬁwammsmgmwaﬂymmummmmﬂ(Perz) "lmaﬂaz 25 1agny

U

v A U

ANUAIALY 2 UNAIAD Infol Uag Info2 1ag Infol WDNTWANIANI Info2

9
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A Adg
Fonlun1anis(infol) 346

NAvesmssuinenimanual

9 A =
23 AMUVDINTZaN(Per2)

Foooulati(nfo2)

a A ! =2

Qd' A Aa an v Y % d Y ~
UAHDUN 4.6 TBNNINTNAADUAVDINITTUIABNINANHUAIUUDINTEAN (Per2)

=

A <3 AaAa A - 1 Aaa v Y o d Y A =
ﬁ@ﬂ!ﬂu‘ﬂﬁﬂ1i(lnfol) ll’t’)“l/l‘ﬁWﬁiJ']ﬂﬂq@ﬂ@uﬁﬂlﬁl\‘lﬂWiﬁ‘Ugﬁ@ﬂ1WﬁﬂEﬂ!91uﬂJ@\Tﬂﬁgﬁﬂ(PerZ)

a o a g . . o 9 = =
NITAUATICUNITINADNDYLBIHD U (Multlple regressmn) QﬂuWNWGlGﬁGLUﬂWﬁﬁﬂB'IﬂQ

a 1 1

a 1 A aa o o o 1 '
ansnaveasioyalizianaieg NlinelavesnssuimwanyaiuaazduueLal
1 4 ~ Y I a 4 a a a
NOUNYI A15190 421 uaad N UNaNIINATILHAITOADDUTIFOUYDIDNT WAV
v9 1 AAaa A 1 aa v Y [ J Y A = 1 2
HHATeYa L IANAI) NUBNTNAABNAVDINIITVIADNINANHAAIUYDINITLAN AT R
1 (% é 1 9 an v Y
MY 258 @9HNeAINN Ussuimiosas 26 ¥oInWulls15IuveIlATEINIITUIAD
o ) A = A v a a o ) "y 2
Mwanyaia1uveINszan awsagnesuielanindninavesinlsduuvasdoyan 4
1 4 1 1 { a 3 a 4
Y5210 A1 F-ration 35.707 (Sig. 1 .000) HY18ANUIINAA1E) NNAYUIINNITAATIEHNT
a g n Y a ,3 v a
aanoopdou b ldinatuTaniuony

A A a = v Y "9 1 AAa A 1 an v Y
!W’E]‘1/]i]$f]‘ﬁ'UWﬂﬂ\‘]ﬂfﬂﬂﬂﬂ'lullﬁa\?"ll@is!ﬁﬁ'lﬂc] NUBNTNAADUAVBINITIUIAD
o <Y A R gaow a ' X . a o
MNANHUATUVDINTZAN HIFYWIITU191NA1 Beta (Standardized coefficient) HANITUATIEH

U

] =~ v 9 1 9 d'da a ] =% o o d' [ [ =1
NWUN uﬂmﬂmmmaway’aﬂuam nagNuUggIAYNITAU .000 tlagIzAY .000 WYY 2
v A o w o v w dy v Aaa a A Yy 1A Ad
ﬁiﬁ]ﬂ ITEINNATAVUBDIANNTINY AU ﬂﬂﬂﬂﬂﬂflﬂ‘ﬁWﬁNTﬂﬂq@]qﬂuﬂ ’ﬁ@‘ﬂl'ﬂu‘ﬂ’lﬁﬂ’lﬁ (Beta

a

v Aaa ¥y 1A 4
.346) wazilasenioninasesau laun deesulal (Beta .230)
] ) 4 [ 4 ia A 1T aa v Y o d Y
mmﬁuwuﬁigmwﬁawﬁamwammmmmﬁugmmwaﬂymmumm

Yaoansudnngluunugiin 4.6
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v
AAaaAa A 1

' aa [ o J ! a
4.4.7 uwaﬁeya‘ﬂwemwa@l@mmmm‘iiufmwaﬂymﬁ/mmmé}ummmﬂgﬂﬂ

4 aa [ 1 1% t4 I ' 1 A A o a
M319N 4.22 mmmmiiufmmwamgm611mﬂmﬂmmamENmmﬂfi’nmmmﬂgn%@eﬁ)

an [ 1 [ 4 1 ] A
Dependent variable NAveImssuiaenmanuaiauanuauainagile

(Per3)

. ) g ' y A da
Independent variables uradveyand 4 nguilsznouals TendJun1ams(infol),

doooulati(info2), Fodaiun(info3), Aoilszianyana

(Info4)

Prediction: Goodness-of-Fit

Multiple R 194
R Square .038
Adjusted R Square .028
Standard Error .658

Analysis of Variance

Degree of Freedom

Sum of Squares

Mean Square

Regression 4 6.732 1.683
Residual 395 171.267 434
F=3.882 Sig. F = .004

ATR’.028 = 2.8%

o w ' v 9 v <Y I 1 ' ~ ~
N iy@i’]ﬂ"liillgﬂ"ﬂ/\lﬁﬂymﬂ"luﬂTiL“lJ‘LlLL‘WﬂQTIi’NW]ﬂ'JTI

o

T 9 3’; Ha A ] =)
unatoyant 4 Luliansnaed1aii
quaniimagiile (Per3)

a 4 a 9 . . o Y = =
M3UATIZHATOADBBIFIFOU (Multiple regression)  9nHIN1FIunITAALID
a a ' 1 { 1 aa o v 4 ' J
answaveunatoyailszinnaien AlaeAvednssuinwanyainaaza UV A
1 { { < a 4 a a a
noufler M5 422 udadldiiuran1s AN 1zHnIT0An0uFITeUV0IBNTNAVDY

"9 | Ada A 1T Aaa o Y [ d Y 9 U 1 a
unaeveyalszinng) NansnaneiinveInsiuzaemmanyaAIUANNANANIINAYNTY
A1 R’ 11028 Fenuennu Uszunadosas 3.8 vesnnuulsisiuvesiavesnssug

1 v o J ] a a a A (Z

apnmanyaiaIuaNuguanimagile dwsagnesuieldaindninavesaauilsaiy
9 v H Y

UMaIeYaNd 4 J5zinN A1 F-ration 3.882 (Sig. 1 .004) HIBANUIIWAAIS MAATUIINNS

a 4 a 9 nm Ya dy v A
’JLﬂiW‘Viﬂ"l’iﬂﬂﬂi’]EJLGI)'Q%E’JulliJllﬂLﬂWUuIﬂEJ‘]NL’OEUU
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'
Y ! AAAa A 1

moNvzesurededateniuunasioyanieg NoninaasiAveIn1ssuino

U

)}

@ J 1 [} v A 1
flTWﬁﬂHﬂ!ﬁWHﬂ??ﬁin}NﬂWH1ﬂ1ﬂﬂ"N1ﬁ] Fﬁ%ﬁlWﬂWﬁmﬁnﬂﬂW Beta (Standardized coefficient) N

U

'
v 9 ! A o o

a J 1 1 a A 1 o
NITAATICUNUN ”luﬁﬁmmmmmm%uaﬂuamwaamqﬁuﬂmﬂm

o] o
7 Y '

' {ma a 1 aa [ [ [N J
4.4.8 !Lﬂﬁ\‘lﬂijﬂuﬂﬁﬁﬁ]ﬂﬁwaﬁ@ll@]"ll@Qﬂ?ﬁiﬂgﬂ??‘laﬂ‘]&lﬂ!ﬂWHﬂﬂ!ﬂWﬂNﬂi%?ﬂﬁ?ﬁﬂﬁ

U q

3 aa o 1 (% t4 1 ) 4
M9 4.23 mmmm‘mJi’mmwaﬂymﬁﬁuﬂmﬂmnﬂimmmam (Per4)

Aana Y] 1 [ 4 1 (Y=Y 4
Dependent variable ‘JJWIJ’E]QﬂWiiUi@ﬂﬂ?WﬁﬂHmigﬁuﬂmﬂTﬂN‘].I'i%’ll@]f’nﬁ@ﬁ
(Per4)
. vy 4 ! Yy A Ag
Independent variables Hravvayan 4 ﬂ’qu‘ﬂizﬂmﬁnﬂ ﬁ’f)‘VIL‘]JUVINmi(Infol),

doooulati(info2), Aodaiun(info3), Aoilszianyana

(Info4)
Prediction: Goodness-of-Fit
Multiple R 254
R Square .065
Adjusted R Square .055
Standard Error 528
Analysis of Variance Degree of Freedom Sum of Squares Mean Square
Regression 4 7.630 1.908
Residual 395 110.188 279
F=6.838 Sig. F=.000

Explanation : Variables in the Equation

Independent Variable Unstandardized | Standardized T-value | Sig.

Coefficients (B) | Coefficient (Beta)

Ao AINUN (Info3) 093 162 2.736 .006

foilszinninna (Infod) 058 111 2110 | .036

(Constant) 3.713 30.793 .000
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AR’ .055 =5.5%
T 9 3}/ Aa a [ d Y 1 [V I'4 Y
Llﬁﬂ\?ﬂl@yﬁﬂﬂ 4 fJﬁ‘iJ1EJﬂTiLﬂﬂﬂ1Wﬁﬂ‘Hﬂ!ﬂWHﬂﬂ!ﬂ?ﬂNﬂﬁ%')ﬁﬁWﬁﬁi(PeM) UlﬂlfWEN 5.5%

Taetiuviastoyanliondwase1aiiiod 1Aty 2 unasie Info3(B.162) 1ag Infod(B.111)

QU

Ao AINUN(Info3) 162

HAvesmssuiaenwanual

Y 1 [ 4
111 AMuaunINalszIamens

foiszinniana(infos)

a

) fifi 4.7 doditionsnanedavesmssudaenmanyaldmguamalssiameans (Perd)
ﬁa%qﬁuw (Info3) TanTNanniigadedinvenssuidnenmanyaiduganing
sz iamans(Pers)

N153IATILHAITDADDEITIFOU (Multiple regression) gnimn ¥ lumsdnyina
Snnavewundsteyallizinnaiey Addelinvesmssuimudnuaiunasdruvesunas
foufier maafi 423 uaadldiifunanisTinnzinisnanefidouvesdninaves
uvaatoyalszianaieg ilsninadedfvesnisfudnemndnuaidunmainig
UsziRenans m R iy 055 Fanmeanud sginadovas 6.5 veannuuisdsinves
Havesmssudaenmdnvaimuguamilse famans amnsognesuieldnindninaves
éf’;uﬂiﬁ'mgmdﬁ'@mﬁq 4152197 A1 F-ration 6.838 (Sig. 71 .000) HBAMUIWAAIL
faduanmsinszinsanoeudden lildiavulaoiudey

iiefivzeTedatasediuuvdsdoyanien Nlsninaseiaveamssuinenn
aﬂymmuﬂmmmaﬂs ’J@]?ﬁﬁﬁg :’QJ DUNI15U191NAT Beta (Standardized coefficient) HAN1S
Janzinud Slasedmunasteyafifianinasiuiisd s iisedy 006 tazszdu 036
e 2 Jads Feamnudauveannudin fail Taseiinianinanniigaldun Fedeiun(Beta
162) nazilaseiiioninasesaanldun dovszinnyana (Beta .111)

awduriutsseiefinoninaseifveamssunemwanuaidunmams

15y mmamuﬁmaaiuuwu ﬁﬁ 4.7
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= [} (Y] \ Y \ aa v Yy \ d‘d \ =1
4.6 M3ANMIANNGIAYVoHaITeaLszIANMIYY HAVEINIFUIMIUAI NiAANNNY
Wolalag3INVD IHAINBUNLIMOINUTTIN
v 9 19 o Y an v Y Y] dd‘da a [
4.4.9 tavsmuasdoyanazilatemulavesmssuinmanyaiiloninaseniy
wanelaTagsu

d‘ v 9 v 9 v 9 Aaa v YY AAAa A 1 =
M990 4.24 ﬂi]i]EJ@HHL!W@QGU’EHJ"ﬁlm%ﬂﬂﬂﬂﬂWHN@ﬂlfl\?ﬂ'ﬁiﬂgﬂlﬂgaﬂﬂﬂﬂﬁwa@ﬂﬂﬂ'mwx‘]

wolalagsau

Dependent variable anuiane 1 Taesu (Satisfyall)

[ 3’; ' 4 {3
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Questionnaire
A Research Project on “Information sources influencing the satisfaction of the tourists’ visiting
cultural tourism sites.”
This questionnaire is a part of a dissertation compiled by a graduate student majoring in Tourism
Management ; Faculty of Arts and Sciences, Dhurakij Pundit University, Academic Year 2013. The result of
this research will be used for academic purposes only. Your co-operation in completing this questionnaire is

highly appreciated.

Put a check ('\l ) in an appropriate choice.

1. The place where the tourist is being interviewed.
O Temple of the Emerald Buddha
O Temple of the Reclining Buddha
O Temple of Dawn
O Vimanmek Mansion
2. When did you first hear about the existence of this temple or the place (mentioned in No.1).
O Before I came to Thailand.

O After I have arrived in Thailand.



Part 1 : Important information sources used by visitors
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Please indicate the level of importance of each of the following sources that influenced your decision to

visit

this cultural tourism site. Put a check ( '\l ) in an appropriate box.

Information sources in

the tourist’s country

Level of Importance

Very
important

(5)

Important

(4)

Average

(3)

Not very
important

(2)

Least
important

(1)

1. Travel agents in the tourist’s country

2. Office of the Tourism Authority of

Thailand in the tourist’s country

3. Family members of the tourist

4. Friends and relatives of the tourist

5. Acquaintances or co-workers

6. TV commercials in the tourist’s

country

7. Radio programmes

8. Direct mails

9. Tourism exhibitions or events

10. Brochures

11. Newspapers and newspaper articles

12. Travel Journals

13. Magazine articles

14. Guide books

15. Documentaries (Discovery/National

geographic)

16. Internet websites

16.1) google.com

16.2) yahoo.com

16.3) expedia.com

16.4) wikipedia.com

17. Social Network

17.1) facebook
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17.2) twitter

17.3) myspace

17.4) YouTube

18. Tourism website of Tourism

Authority of Thailand

Part 2 : Important perception of dimensions

Please indicate how much you agree with the following aspects or images of this temple or palace.

Put a check ( '\/ ) in an appropriate box.

Aspects/Images of this temple

Level of perception

Strongly
agree

(5)

Agree

(4)

Not sure

(3)

Disagree

(2)

Strongly
disagree

(1)

1. Beauty of architectural style

2. Its popularity amongst other tourists

3. Its history

4. Uniqueness of the place

5. Clear and sensible visitor management

e.g. regulations, signs

6. Worth of visitation, prides to visitors

7. Suitable admission fees

8. Positive image of the attraction

9. The standard management of attraction

10. Souvenir shop/stall

11. Variety of souvenirs

12. Knowledge and understanding provided for

tourists

13. Ease of access

14. Availability of transportation

15. Suitable transportation fare

16. Transportation safety

17. Safety for tourists
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Tourism Authority of Thailand through online
marketing such as Facebook, Google street

view, trip advertiser and advertising films

18. Advertising for promoting tourism done by

Part 3 : Satisfaction of tourists

Please indicate how much you are satisfied with the following aspects or images of this temple or palace.

Put a check ( ‘/ ) in an appropriate box.

Aspects of satisfaction

Level of satisfaction

Most
satisfied

(5)

satisfied

(4)

Undecided

(3)

Not
satisfied

(2)

Least
satisfied

(1)

1. Beauty of architectural style

2. Uniqueness of the place

3. Management of the place

4. Cleanliness and tidiness of the place

5. Amenities for tourists e.g. toilets, rest area

6. Signs and posts to guide visitors

7. Availability of guidebooks, handouts

8. Tourist guides

9. Chances to learn and understand

10. Safety for tourists

Part 4 : Personal information

Please circle.

4.1 Where do you come from ? Or, what country do you live in ? ..........c.oooiiiiiiiiiiiiiiiieeenene.

Your country is in ?

etc.)

1 | Europe (UK, France, Germany, Italy, Belgium,

Economic Community)

East Asia (China, Japan, Korea, Asean

2 | North America (USA, Canada)

South Asia (India, Sri Lanka, Nepal, etc.)

3 | South America (Brazil, Chile, etc.)

The Middle East (Israel, UAE, Turkey, etc.)

4 | Oceania (Australia, New Zealand)

Africa




4.2 Your gender please ?
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1 | Male 2 | Female
4.3 What is your age ?
1|16-24 4| 45-54
2|25-34 5155-64
3 135-44 6 | 65 and above

4.4 Would you please tell me something about your highest educational level ?

1 | Junior or senior high school 3 | Bachelor degree from a university
(not yet complete bachelor degree)
2 | Vocational school or diploma from college 4 | Master degree or higher degree
4.5 What is your current occupation ?
1 | Student, retired, not working 4 | White collar worker, office and sales worker
e.g. accountant, bank clerk, government
office clerk
2 | Skilled/semi-skilled worker, blue-collar 5 | Manager and proprietor e.g. director, owner
worker e.g. electrician, mechanic, carpenter, of large and medium-sized business
builder
3 | Farmer, farm owner, rice farmer, sheep farmer | 6 | Higher or lower professionals e.g. physician,
dentist, lawyer, engineer, professor, scientist
4.6 Your annual income ?
1 | US$ 10,000 and lower 4 | US$ 30,001 - $ 40,000
2 | US$ 10,001 - $ 20,000 5 | US$ 40,001 - $ 50,000
3 | USS$ 20,001 - $ 30,000 6 | US$ 50,001 and over
4.7 How many times have you been to Thailand ?
1 | This is my first trip 3 | I have been here for more than two times

This is my second trip




4.8 What is the nature of your trip ?
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1

I made my own arrangement/travel independently

Mixture of both

I travel with a tour group/an all-inclusive tour

4.9 Who is your travel companion ?

1

I travel alone/solo traveler

with my friend(s)

With my family (husband & wife, no children)

Others, specify

With my family (husband & wife, with children)
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MANUIN UV : ﬁ’?ﬂf”h Reliability Y93tUuaauaIy

(Output 310 SPSS)



a1 Reliability ¥9uUU@@UD I (Output 910 SPSS)

Case Processing Summary

%

Cases Valid

Excluded(

a)
Total

20
3
23

87.0
13.0
100.0

a Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

.957

52
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