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ABSTRACT

The purposes of this research were to study 1) the images of Pattaya as perceived by
foreign tourists, 2) the attitudes of foreign tourists towards Pattaya, and 3) the influences of
images and attitudes affecting the revisitation. This research is a quantitative research.
Questionnaires were used as research tools to collect the data from 400 samples. The statistics
used for data analysis were frequency, mean, percentage and standard deviation. Comparison of
means was carried out by t-test and f-test. Factor analysis was used to identify the underlying
factors of images towards Pattaya. Multiple regression analysis was employed to examine the
impact and relative importance of factors affecting the revisitation of Pattaya.

The research findings revealed that that most tourists visiting Pattaya were from
Europe, male, aged 20-29, and single. Most of them obtained bachelor degrees with monthly
income of US$ 501-800, travelled with friends and stayed in Pattaya for 4-6 days. The images of
Pattaya as perceived by them were classified into 6 categories ranking by importance as 1)

Pattaya being a resort city and sunshine, 2) the heat and crowdedness of the city, 3) Pattaya being



a modern city, 4) nightlife in Pattaya, 5) its being a romantic city and city of crime, and 6) other
negative factors. The visitors were more likely to revisit Pattaya with the means average of (X=
3.96) Multiple regression analysis revealed that the following factors were influential in
predicting the revisitation: 1) attitudes mix of culture, 2) attitudes beaches and modern resort, 3)

nightlife in Pattaya
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Questionaire

This set of questionnaires is designed for preparation of the thesis tilted Image and
Attitude of Foreign Tourists towards Tourism in Pattaya , Chonburi Provinces, Affecting the
Revisitation. This thesis is one part of the educational curriculum of Master of Arts Program in
Tourism Management Faculty of Tourism and hospitality. The research results will be used to
improve services in the tourism industry in Pattaya City, Chonburi Province. The researcher is
currently a student of Dhurakij Pundit University. All data from the respondents will be kept
confidential and be used for educational objectives only. The researcher would highly appreciate
and thank you for your co-operation in answering the questionnaires.
Past1 Personal Information
Indication: Please fill ¥ in the box to indicate the most accurate answer.

1. Country Residence.

2. Which region do you come from?

. Europe [J2. East Asia

3. South Asia (4. Middle East
3. Gender

O 1. Male DZ. Female

4. Marital status

;. Single 2. Married . Widowed/Divorced/Separated
5. Age

1. 20-29 years old 2. 30-39 years old

3. 40-49 years old CJ4. 50 and over

6. Highest educational
1. Under Bachelor Degree 2. Bachelor Degree
D 3. Master Degree D4. Doctorate Degree
7. Occupation
1. Students [J2. Government officer
O 3.Company employee 4. Business owner
T O



8. Monthly income
11 Less than 500 USD
5. 801-1,100 USD

9. Number of visit to Pattaya.

76

2. 501-800 USD

4. 1,101 USD or higher

D 3. 3 times

D 3.Friends

1. First time 2. 2 times
10. How do you travel ?
1. Alone . Family
L5, Others...ooooooeo oo

11. How many days do you plan to visit Pattaya ?

O -3 days

Past 2 Image of Pattaya.

2. 4-6 days

O3.7-9 days

D4. Over 3 times

D 4. Tour company

Indication: Please fill v in the box to indicate the most accurate answer.

4. over 9 days

Image of Pattaya

Level of Opinion

Strongly
Agree
(€))

Agree

(C))

Not sure
(Neutral)

3

Disagree

2

Strongly
disagree

0))

2.1 Hotel/Resort beautiful

2.2 Sand/Beach beautiful

2.3 Sun Bathing

2.4 Delicious food

2.5 Friend lines of the local people

2.6 Pattaya is a modern city.

2.7 Pattaya is a fashionable city.

2.8 A variety of shopping

2.9 A variety of water activities

Jetski , Banana boat

2.10 Romantic place




Past 2 Image of Pattaya. (per)
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Image of Pattaya

Level of Opinion

Strongly
Agree
®

Agree

“)

Not sure

(Neutral)

3)

Disagree

)]

Strongly
disagree

(0))

2.11 Crime problems

2.12 Traffic jam

2.13 Sex tourism

2.14 Pattaya has become too

commercialized

2.15 There are many lady boys

2.16 Hot weather

2.17 People crowded

2.18 Thai massage

2.19 Relax

2.20 City nightlife

2.21 Tiffany show Cabare show




Past 3 The measurement Attitude of Foreign Tourists towards Tourism in Pattaya.

Indication: Please fill v in the box to indicate the most accurate answer.
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The measurement Attitude of
Foreign Tourists towards

Tourism in Pattaya

Level of Opinion

Strongly
Agree
5

Agree

@

Not sure
(Neutral)

3

Disagree

2

Strongly
disagree

)

3.1 I like the beach in Pattaya.

3.2 I like a modern resort town in

Pattaya.

3.3 I like the facilities for tourists.

3.4 Transport in Pattaya is

comfortable.

3.5 Pattaya is safe for tourists.

3.6 Pattaya is famous seaside

resort.

3.7 Costs in Pattaya is not
expensive compared to other

countries.

3.8 Pattaya has a restaurant serving

all areas.

3.9 Pattaya has a wide variety of

food that I consume.

3.10 The local peoples are very

friendly and courteous staff.

3.111 like the night sights in

Pattaya.
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Past 3 The measurement Attitude of Foreign Tourists towards Tourism in Pattaya. (per)

The measurement Attitude of

Level of Opinion

Strongly | Agree | Notsure | Disagree Strongly
Foreign Tourists towards
Agree (Neutral) disagree
Tourism in Pattaya
® “@ 3 2 0}
3.12 Pattaya City, Thailand, and
features a mix of western culture.
3.13 Building stores are tidy.
Past 4 The loyalty of return over the Pattaya city.
Indication: Please fill v in the box to indicate the most accurate answer.
Level of Opinion
The loyalty of return over the | Strongly | Agree | Notsure | Disagree Strongly
Pattaya city Agree (Neutral) disagree
5 C)) 3) 2 (1

3.14 I would recommend the

Pattaya city to others.

3.15 I will come back to Pattaya

again when the opportunity arises.




&0

Past 5 Opinions and suggestions.

Indication: Please leave a comment or suggestion about image. And attitudes that affect the
development of the Pattaya city.
Do you think it makes any impression on what you decide to visit the Pattaya city again in the

future.

Thank you for your cooperation.



&1

HES

XNREERENENRANTERX, BESHNEE
RXTHEREENERKET, FREMKERMOBZRM
i, 2BEZOFMILBETZRAKAK, ERZRZFLR
B, TERKEEE, AESREHARIEERERT, &F
HRERRERMERINIG. FERBLCRENFEE X
TENBRRMNSFREBER , BRNRANTEIXIE MR
. WHENEE,
ZHENRE,
WERGBANEAENRESEYEOE@. (REEE—
™)

. ERTHER

2. FEFTRIHX,
O ERM ERN IR
mENEEP 04 ZR
3. T3,
0. 5 0. %
3. KA
0. 85 0., 4515 005, B8
4, ﬂiﬁ%o

1. 2020 2. 30-39

D3. 40-49 D4. SOI;JsJ:



6.

10.

KL E

82

Fho

O REF L O, FL %

O Bl 54y O E 54

Bl

O 24 KE4E O. MFR T /(EERWLAT
O: FAANR T Oa. FAA 1R

Os. B, BIEE oo

217 AMKA,

01 & F s00 usp 2. 501-800 USD

5. 801-1,100 USD O+ #83 1101usp KA E
ELERBEZDIR?

O.%—R .. AR O =k

O WRLLE

an{alfiRqT ?

O.—1T A .. R A Os A&

Ola. fiRiFE 22 =]

Os Hfthe BEB oo

R % K ATE ?

HIBEPN 0246 R 370 K 0490 K



BRENER.

&3

FERGANNRENRERVEOEE, (RAEEF—
™)
FERiVM
siEmE ERERGKE FF | BB | FHE| TR | FEF
’ RE € | B RIE

€))

2

0))

21 B AR IS AR IS IE
%,

2.5 5’}‘%&/5@@%@ o

2.6 BB,

27 BimEK,

25 A NBIAS B

2B RSN ERME T

27— TR T

28 BRI Y
2 ERZKEFEFL

KEEBRLF , BEM ,
Bk, FF,

2102 12T 2R I2 R
Ho

PRRE |LE (111198

AL =

23 BIERIERX

2B AR L

2.15*&%1&%0




&4

2.16%%?&?\;\‘\'0

27 NMREF

2. 18R E R EE

2odRR, KRB

2.20&7-'-_]0

201 NIRFRGE, TR

N=—
/17K o0

XTFNEREENEBRET  FREFREXNRZE.
WERSANRAENBESEY E0E@,

™)

(ReeEE—

X T E R 2 X SR R AR X
K E,

FRHM

FE
R
)

T4

3

T[]

(0))

FEF
RE
M

3 HERERENE
1,

2 HEREREINAKX
B ERBE™.

s HERERENRE
X E R E,

LBEIRHEREARA
&,

sERETNFEREZ
£,




&5

e BRERBLEBREEN
o

s ERMM AL E M
EIE i

wERBEAERSRIE,

3.0 BiREAIRZWEM
ERIE,

s AR ANIDE, XRE
¥,

s RERTRERTH

xE

~“J~0

.2 BIRHASIER A
MZRE XL ERE—
2,

3.3 [EMILEE,




86

X FHE T AT RS RIS,

BEEEAANRENAEE EOEE. (REEEE—

)

?ﬁjiﬁ?%"ﬁ’??&lﬁlﬂéﬁﬁb}ﬁ S4BT

B - k% [FE | 7| FE | EER
R | B | AR
5) @) 3) ) 1)

suERBNTA SRS 5
Ao

ss MBHHESHESK
BRI,

BN REW.

HEESNELREUN TERENRBFEKMNIE,
BNARXRRERMFTVENIRE2TALARR ?

BRSNS E.




&7

Usz Iadien
Fo-UINEND UNEPMA AUANATANN
=N a 14 a 4
UsgIamsanmn W.A. 2553 anzAadzmansiazInemans

AVIMINOUNIIALNT ITIUTY WHIINGIAIFIND
v a J
Junag

fmuniaazaounmhanudgiiv FINVAIUAD



	Titlepage
	Abstract
	Acknowledge
	Contents
	Chapter 1
	Chapter 2
	Chapter 3
	Chapter 4
	Chapter 5
	Reference
	Appendix
	Profile



