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ABSTRACT

The purposes of “The Perception of Brand Image and the Buying Decision of
Morseng’s Herb Product of Customers in Bangkok™ were to study 1 concepts of creating image of
a brand and the buying decision of Morseng’s Herb Products 2 use marketing communications to
communicate brand image of Morseng’s Herb Products 3 perception of image of a brand and
buying decision of Morseng’s Herb Products. The qualitative research of in-depth interview the
executives of Saengsuriyachat (2002) Company Limited and the quantitative research with
questionnaires were used for this study. Frequency percentage means standard deviation and
inferential statistics of One-Way ANOVA were used to analyze 400 of questionnaires and
collected data at significance level of 0.05. The results were as follows:

The results revealed that the executives had concepts of creating image of a brand of
Morseng’s Herb Products by surveying market of most consumers, taking better care of
themselves, using of products derived from natural and useful products corresponded to the
Morseng’s Herb Products which are manufactured from natural herbs and very useful for health.
The public relations established marketing communications strategies to create brand image by
telling others to expand base of customers. As the brand products were popular, advertisements
were used through various media channels such as television, radio, newspapers and internet
which were accessible to the customers to view recognize and perceive with ease. Those allowed
consumers to easily access the Morseng’s Herb Products and feedback on the rise. The survey of
the sample revealed that most were female employees in private company, aged 30-39 years with
Bachelor's degree or equivalent earning 10,001-15.000 baht. Their buying decision of Morseng’s

Herb Products was by reason of the product factors, frequency of purchase was 1-2 times a week.,



most bought from a dealer and purpose of purchase was to consume Morseng’s Herb Products by
themselves. Friends and acquaintances influenced them in purchase. Features of the products are
the reliability of the manufacturer. Meanwhile, the perception of image of Morseng’s Herb
Products was as follows. The features of brand image are reliable. For benefits of the brand,
Morseng’s Herb Products are manufactured from natural herbs and beneficial for health with no
chemical additives. Finally, for value of the brand, Morseng’s Herb Products are manufactured by
their own factory and quality of their products is under control.

The results of hypothesis testing revealed that customers with differences in ages,
education, ocecupation, income perceived brand image and features of Morseng’s Herb Products
differently. The customers with differences in occupation and income perceived brand image and
benefits of Morseng’s Herb Products differently. While customers with gender differences
perceived brand image and features of Morseng’s Herb Products with no differences but
perceived brand image and benefits of Morseng’s Herb Products differently. Customers with
differences of ages, education, occupation and income perceived brand image and value of
Morseng’s Herb Products and perceived brand image and benefits of Morseng’s Herb Products
differently. Customers with differences of behaviors of buying decision of Morseng’s Herb
Products, factors in purchase, frequency of purchase, purpose of purchase, persons influencing the
purchase were different in perceiving image and features of Morseng’s Herb Products also.
Customers with differences of place and features in purchase perceived brand image and features
of Morseng’s Herb Products with no differences. Customers with different frequency of purchase,
place in purchase, purpose of purchase perceived brand image and benefit of Morseng’s Herb
Products differently. Customers with different frequency of purchase, place in purchase, purpose
of purchase and features of Morseng’s Herb Products perceived brand image and value of
Morseng’s Herb Products differently. Recommendations are proposed for those who want
customers to perceive their brand image. Apart from sources to purchase the products and
features of the products, the use of a combination of marketing communication so as to reach

their target customers thoroughly should be in priority.
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