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ABSTRACT

This thesis aims to study legal measures regarding the business of Internet service
providing. At present, the internet plays a huge role in the daily life of people in the fields of
economy, society, politics, education, culture and communication. Thus, the business of Internet
service providing is one of the important businesses that link and impact on a large number of
people. Therefore, the regulatory measures are needed to regulate and protect both consumers and
service providers. And because Internet technology is a technology that is constantly evolving,
there have always been improvements to the laws and regulations that apply to keep pace with the
technology whether it is legal measures for the protection of personal data and the privacy of
Internet users as well as the protection of Internet service providers.

The study found that current legal measures in Thailand are not able to provide
adequate protection for Internet service providers and users due to the absence of specific privacy
laws and the centralization of the sole authority of the Internet Service Regulatory Authority. In
addition, there is a problem that Internet Service Providers are liable as intermediaries providing
technology services under the Computer Crimes Act B.E. 2550 and the Amendment No. 2 B.E.
2560. Moreover, the Internet service licensings are also complex and the settlement of disputes
between Internet service providers is not effective enough.

Researcher is proposing legislative guidelines related to the business of Internet
service providing. There should be legislation on the protection of personal data. The Personal
Data Protection Committee and a committee of experts who take care of the problem of getting a
complaint for mediation should be established as well as the rules governing the consent of a
person to deal with personal information. The definitions under the Computer Crimes Act B.E.

2550 and (No. 2) B.E. 2560 should be revised by giving fairness to Internet Service Providers as



the intermediary of technology providers. The licensing model for Internet services should be
modified to simplify the licensing. Including appling the dispute resolution procedure of The
Announcement of National Broadcasting and Telecommunication Commission on the Use and
Interconnection of Telecommunications Network B.E. 2556 to the disputes between
telecommunication service providers covering disputes other than disputes relating to the use and
interconnection of telecommunications network to make fair decisions in all types of disputes and

to reduce delays in the settlement of disputes.
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