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ABSTRACT

This study aimed to compare the knowledge management. To compare the factors
that affect the implementation of knowledge management.And to analyze the pattern of
relationships between the elements on knowledge management that affect the implementation of
knowledge management of universities in the state and private universities. This research
study Descriptive study using a questionnaire to collect data from a random sample population is
an agency within the University and the University of Bangkok's 300 people by questionnaire was
used to collect data. The statistics used for data analysis were frequency, percentage, average,
standard deviation. Statistical hypothesis testing is a t-test, F-test, Spearman's rho test and
Multiple Regression Analysis.

The study found that Most of the respondents were female, age 31-40 years
Bachelor's degree or equivalent. The operating times of less than five years the staff. And not the
Board of Management of the University. Factors that affect management's knowledge of the
overall opinion on the level seen by many. Performance and Knowledge Management of the
University as a result of the operation. At a high level The hypothesis testing found that the
University and the University of Bangkok. Effective implementation of knowledge management
of universities. And the factors that affect the implementation of knowledge management as a
whole different part of the University's staff between different. Effective implementation of
knowledge management of the university as a whole is different, but the University of Bangkok.
not different And personnel Suranaree University of Technology and the University of
Bangkok. A different position. Effective implementation of knowledge management of the
university as a whole is no different. And factors that influence the knowledge management

consists of the leaders. The collaboration between academia and the community. The



Vision Mission and strategy for knowledge management. Information Technology and
Infrastructure Top Stories The personnel at the knowledge skills in the use of technology. Culture
and organizational structure. A associated with the implementation of knowledge management
overview and factors affecting knowledge management are four factors is the leader (Beta =
0.176) on the vision, mission and strategy of knowledge management (Beta =. 0.149) and
information technology infrastructure (Beta = 0.184) and the exchange of learning (Beta = 0.219)
affect the implementation of knowledge management of the university as a whole also showed no

difference. Statistically significant at the 0.05 level.
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NaNSANHUNS szAUNaMsANHuMS (Goua)
(3 Y Y Y _—
IANIANNFVDI 30 310 1hu 1oy 1o X S.D. | ANNKIEY
WINeNay Nga GEIN g
- = v
nszuIUMstazdonssilumsuanilasunaug 4.02 | 0.61 3N
PNINGABNNT 67 165 66 2 0 3.99 | 0.69 1N
9
HANUININI N (22.3) (55.0) (22.0) 0.7) (0.0)
UHAIA1eY laganig
281989910
o =< A
ANUUMTANHIOUY
] =
0819NTL U
YUMol 77 159 64 0 0 4.04 | 0.69 N
N15918N0A Best (25.7) | (53.0) | (21.3) | (0.0 (0.0)
Practices 9101599
% = =
FZAUNYUIAES
(Benchmarking) N
9 =4 d'
ANVUNMTANY IO
AN 4.03 | 0.51 )

9110A15197 4.8 WD HAMTAUTUNITIANITANINSVOIWHIINGTEY TAgNTNTIY

[

] [ i A a Yy = = dy
egﬂ,mmuum (4 =4.03,S.D.=0.51) tUDWITHUTYAIU UTYASIDYAAIU

sgauveamsiimssanisanu} WU ia Tasnmsawegluszauun (X =4.02,
S.D. =0.60) HoNa1aT w0 WM Iwamsduiiums ogluszaumnynde Sesdrauan

9 Yy 1 a v A 9 9 & Y A v ' 1
Zﬂﬂ"l‘ﬂﬁ"m@fl llml,ﬂ 3J°VH’J‘VlEJ"IaEJ?JﬂﬁE‘TiNﬂ’J"I?JLGU"IGlﬁ]L‘]J’ENﬁu NIVIADUITULUNIYANDINTDYIN

=~ 1 o A ~ o o 9 i_ _ Aa ] hlﬂl
INYIND ﬂﬂummmmmmﬂumﬁmmimmg( =4.08, S.D. =0.64) LATUNIINY1QY LA

mruau Teueisanunenuniiuazanusorasenlunstanisanuiveswminede

(X =3.69, S.D. =0.72) MUY
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urua Tnsead ez unuImyesyaa1ns lumsiamsnnui  Taenwsauegluszauuin

(X =4.02, SD. =0.58) iefin1saarede wu Iwansduiums egluszduunynde

Fosdwuinunnlivnides laun uniineas ldaivayuyaans Iidauiaulumsiinua

Y] o [ ~ a [
e wagdagiszasdlumstanmiannud (X =4.02, S.D. =0.69) uazuiIneds laaiig

=

9 U [ A o [ 9 a uAa = o [} A A 9
doanasimnuluiFosmaihnisdansanud WUua  sawdeduanitsauiniivi
Suravo (X =4.02, S.D. =0.68) AMUAIAL

J @ 1 @ v
Tﬂiﬂﬁ%N"lJﬂx‘lfNﬂﬂiﬁ]ﬂﬂﬁﬂ’ﬂiJg Tﬂﬂmwmmgiuimuum (X =4.04, SD.
A a 9 1 =\ o a ] (% 2 A A 9 = A
=0.73) tHONIITAUITIYUD WU WHANITAUUUNIT ag‘lusmuum FIWIWIIVDLAYIND

Aa o Y o Yy A 3 L4 1 v o 9 =\
umaneras ladaldiniseusumiulse Tesiunyaansnnizauinernuns 1dmaluTad

d’ [} 9 i
TITAUNANDNITIANITAINNG (4> =4.04, S.D.=0.73)

a 4 [ 9 1 [
nssziiunagnslunisdanisadiui Tasaiwsdvedluszaunin

~ § a 9 ' o A ' Y 9
(X =4.03, S.D. :061) Lﬁﬁ]Wﬂ']im’li’]ﬂm@ NWUI ﬁwaﬂ’ljﬂ’lluuﬂ’lj E)gsl,uigﬂ‘]JZJ1ﬂ1QﬂSU@

A o w v Y 1 Y A Y9 ¥ Y o Y ]
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auiiumsneanumsianisanuivewaazanzeduainaue (X =4.09, SD. =0.67)

599091170 WH1INGIABIANTUguilmANMUZ duAUYARINS ININEINVNTZUIUNTHTD
d’ A [ Y i a v A [ o Y =
mﬁmu@“lumi%ﬂmimmg (4 =4.05,S.D.=0.72) LLﬁle‘HTJVIEJ”IﬁEJiJﬂﬁfﬂﬂﬂ?‘u’ﬂﬁ?ﬂﬂﬂliﬂu

11851 (Lessons Learned) mﬂﬂszuaumiﬁ'ﬂmsmmiadwﬁﬁuam (X =4.01, S.D. =0.70)
AN
a A 9 ! (7
nszuaumsuazfanssulumsuaniasuainui Tasamsaveglussavuin
i A A 9 oA o A 1 ) 9
(& =4.02, S.D. =0.61) HONIIVUITV0 WU WHANIAURUMS oglussauuInyni

Foadrauanun lvitdes Taun urine1dedaliuin1501emon Best Practices 91AN1399

[ = = . (2 o =2 A >_<
FLAUNYULAYY  (Benchmarking) NUADIUUNITANYIDOU (> =4.04, S.D. =0.69) LAY

VHIINABTMIUAINHIANNS 1INUNE A1 Taemnzeg 19890 Ind 01U s AN 10U 0E191)

5211 (X =3.99, S.D. =0.69) AUAIAL
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INGIDYONTY WNANITAUUUNITIANT

INGIDYONTY WNANITAUUUNITIANT

Ms19fl 4.9 udaswanadoumsnfioufisuranmsautiumstanmsanuiveswnineasly

[

MNUIFUAZUNIING AT N YU

WA IAUHUNS NHINaY n X S-D. t Prob.
IAM3ANN3
JEAVVDINTUINT 1. lumnusy 198 3.92 0.59 -4.033 0.000*
damsanus INGLEG 102 421 0.56
IHNE
ueuau Tnseadng u lumnusy 198 3.93 0.56 -3.552 0.000*
HAZUNVINYDY W.1O N 102 4.18 0.59
YAINT I3
AMIANNS
JGERLERRUER u. lumnusy 198 3.97 0.72 -2.462 0.014*
pIANTIAMIALS W.1ONFU 102 4.19 0.73
m3sziiunagns wlumnusy 198 3.92 0.61 -4.142 0.000%
Tumssanmsanug ULDNFU 102 423 0.58
ATTUIUMIUDY u.lumnusy 198 3.94 0.62 -2.872 0.004*
nanssnlums TAGHLA 102 4.16 0.58
wanuasunanmg
NI u.lumnusy 198 3.94 0.53 -3.949 0.000%
W.LONFU 102 4.20 0.51

AN w

wanenve. * NisdAynadanszau 0.0
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q' = v Y J A ' o Aa
MN8N 4.10 mewamaaummﬁsmmﬂuﬂwﬂvmmumﬂﬂszﬂaumwammsmmums

1AMIANN3 sz INedema Tu Tadgsuisuaz I INIAen JUNNEUL]S

thdsmaduesddlszen | unInends n X S-D- t Prob.
filwademsauiiums
IAMANNS
auiesdng W lumnusy 198 | 3.98 0.73 -2.404 | 0.017*
110N 102 | 422 0.82
MumMIATNANUIINLD W lumnusy 198 | 4.04 0.70 -2.508 | 0.013%
FUINADNUMIANYN W.LONFU 102 | 4.25 0.73
LAY
fuIdenend Wusnoay 1. lumnusy 198 | 4.04 0.69 -3.234 | 0.001%
nAgNS 1IUMIIAMIALS V1oAY 102 | 430 0.66
aumna Tuladansauma w.lumnusy 198 | 4.02 0.69 -3.297 | 0.001*
uaz Tnsaadraitugu U.1ONFU 102 | 428 0.64
SumsianitasuiFous wlumnusy | 198 | 3.93 0.62 | -4483 | 0.000%
U.1ONFU 102 | 426 0.61
Suyaansildnimg wlumidusy | 198 | 4.07 0.61 | -2.286 | 0.023*
10N 102 | 424 0.60
aunnwg invzlumsld | wludidusy | 198 | 3.98 0.68 | -3.720 | 0.000*
malulad W10 102 | 428 0.65
MUTMUTITNOIANS wlumnusy 198 | 4.03 0.63 -3.184 | 0.002%
U.1ONFU 102 | 427 0.65
amulaseaiieesnns wlumnusy | 198 | 4.05 0.61 2426 | 0.016*
.1ONFU 102 | 4.24 0.63
NI u.lumnsy 198 | 4.01 0.52 -3.923 | 0.000%
10N 102 | 426 0.50

IR, * 1

v

DANTZAL 0.05
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M1 4.11 uaaswanadoum sl suifisuransaiums AN AN YNNG

Tumnusy Nuunauey
NANIAUUUMIVANTS 21g n X S.D. F Prob.
ANV INHIINNFY
5LAVVDINMIIINT Taispu 259 15 3.77 062 | 3.472 | 0.009*
tamsnnug Wi 26-30 1 67 3.86 | 0.58
31-40 1) 81 3.86 0.56
41-50 % 27 4.17 0.64
5130 8 444 | 042
59U 198 3.92 0.59
uruy Tnssasaas Tsispu 259 15 3.77 0.62 1.321 | 0.263
UNVIMYDIYARINT 11 26-301) 67 388 | 0.50
PR NRE L PRITE 31-407) 81 3.94 | 0.60
41-50 %) 27 4.07 0.57
51 330 8 4.19 0.46
59U 198 3.93 0.56
Tnsaa319v0909An3 lsipu 259 15 3.93 0.59 | 2.989 | 0.020%
damsnnug 26-301 67 384 | 075
31-40 1) 81 3.95 0.71
41-50 % 27 4.19 0.68
51 3l 8 4.63 0.52
59U 198 3.97 0.72
mssziiunagns lu TuAu 253 15 378 | 063 | 2385 | 0.053
M3IANMIANING 26301 67 384 | 057
31-40 1) 81 3.93 0.64
41-501 27 4.04 0.56
51 3l 8 446 | 0.40
59U 198 3.92 0.61

Y]

e, * NisdiAg e
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d‘ 1
M1919N 4.11 (919)

NaMSAUHUMS 01 n X S.D. F Prob.
IMIANNFV4
UWINEeNay
NIZUIUMTUAL lsitu 259 15 3.93 0.62 0.646 0.631
nanssulums 26-30 1) 67 3.90 0.68
wannldeu 31-40 1) 81 3.94 0.58
AN 41-507) 27 400 | 062
513l 8 425 0.46
590 198 3.94 0.62
NN lsitu 259 15 3.83 0.60 2.513 0.043%*
26-30 1) 67 3.86 0.52
31-40 1) 81 3.94 0.52
41-50 % 27 4.10 0.54
513l 8 438 0.35
590 198 3.94 0.53

A w

nanenve. * NiedAyNadanszay 0.0

H 1 9 1 aa 9 amAa 4
NAITNN 4.11 WU HANITNATOUABAIADA  F-test AIBITUAITIZHAIY
11)31/571 (ANOVA) NszavisdIAgynIaaaa 0.05 W1 YaainsuriiIneasmna lulagys
U AToguana iy Iwamsauiumsdamsnnuivesunametds Tuniwsw uanaieny
d' a Y J a 1Y o o o d‘d J v A
WONWIITUITIBATUNYI YAaInsumIIngas lumnuiy Meguana i ulna
MIAUTUMITANMIANNIVOWHIINIGS MULRLY TAsIa3 ez unUImMYeyaaIns 1y
[ a J [ a
mM3tansANuimssziiiunagnslumsdanisnnud waznszuaumsuaznanssuluns
~ 9 ] 1 [ v Y [ o @ 9 a A
sanlasunaud lusanareny druduszavvesnisihinstamsanud WUfua ez
Y J 1 Y ' o o ¥ = o =
TA599319UBI0IANITIANIIANNT  HANANAU AIUY ITIMInaTeuMsfssunisuay

HANAIN18E AIEIBIVGNY QM (Multiple comparison) TAgA1eDA LSD faa15197 4.12

G Q
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MINN 4.12 UAAIWANINATDUANVLUANANVOIAUNTYIIBY YOINANIANTUNIIIANT

[

anudvesunImedelumnusy Suunawey

HamMsAUHUMS 91
damsnanjves 91 x| deeni1 | 2630 | 31-40 | 41-507 | 51 Yy
NN1INYQY 25 ?J ?J f]!J Ul‘]J
seavveamsi | Lipwasy | 377 - 0.09 | -0.09 | -0.40% | -0.67*
M3IANST 26-30 1/ 3.86 - 0.0 | -030% | -0.57*
anud Talgua 31-407) 3.86 - -0.30% | -0.57*
41-50 1 4.17 - -0.27
st | 444 .
Tnseas1aves Tipu 251 | 3.93 - 0.09 -0.01 -0.25 -0.69*
99ANIIANT 26-30 1) 3.84 - 0.11 | -0.34* | -0.78*
GRRITH 31-40 % 3.95 - 023 | -0.67*
41-50 ) 4.19 - -0.43
sty | 463 -
NNTIY Tmw 253 | 3.83 - 0.03 | -0.10 -0.26 -0.54%
26-30 1) 3.86 - 0.07 | -0.23 -0.51%
31-40 3.94 - -0.15 -0.43*
41-50 1 4.10 - -0.27
siAluhl | 438 -

A W (2

e, * NedAYyNNaaanIzaY 0.05

d' 1 1 U |l d‘d = ddy =
VINAITNN 4.12 NUN NgUAI081NTeIY 41-50 T wazey 51 Vayull Hwanis

antiumssanmsnnud Aszavvesmsaiimssanmsanud lUiia snnan nqualedienll

1 9 a

1T Aa = = =S =" Qd’ %
1y hinu 25 7 01 26-30 T uazery 31-40 1 eeniivedAynananszay 0.05

q q

Y 1 AA P § a o A o y v Y
NANAIBDYINNUDIY 51 ‘]Jsllull‘]J HAANTTAUUUNITIANTIAING ﬂTuIﬂiﬂﬁiNﬂl@Q

J [ 9 ! ' (Y ] Aa 1T Aa = = =
PIANTIAMIANNS  WINNI nguAdegnlony Tumu 25 1 81y 26-30 1 azeg 31-40 1)
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1 o T Aa A o A Y Yy v Y s
HAZNYUAIDYNNUDIEY 41-50 1l HADANITATUUUNITIANITAITNG AU IATIAS1NVD90IANT
[} 9 1 1 % 1 d‘d = 1 A v o W Qadl 1%
IANITAING WINNIT NYUAIDYWNNNDY D18 26-30 1l DYWNUITIAYNNADNANTEAY 0.05

1 Y ] d’d = dy = o a (% 9 1
NQUAIDINNUDIY 51 ‘IJSUHUhJ HAANTTAUUUNITIANTTIAIIN G Tunnsin nnN

]
1 A o v aad U

nqudedafifeny Tithu 253 01y 2630 7 nazery 31-40 7 ednaiidiAymeadanszay
0.05

auuAgIudenii 3.2 yaansuIneduensuiiieguand1asu Sramssuiums
famsanudveannineds fuandiaiy

H, : yaansuriineideensuiiienguandieiu namssuiumssansanuives
uv3nends i liuanaaniy

H, : yaansuniinnduenyuiiieguana ety Snamssuiunssanisanudves

UHIINGIAY NUANAIINY

M1 4.13 udgaawanadeunseufeunamsAuiumMITaANsANE VNN INGAY

BNYU ﬁ?tluﬂ@1hﬂ1q

HaMsA UM 01 n X &b F Prob.
‘i]ﬂfﬂiﬂ'ﬂ&lgsllﬂﬁ
U 1INeNaE

FEAUYDINITIN T3t 259 7 4.07 0.73 3.564 0.009*
M3IAMIAIN; 26-30 1] 33 4.11 0.56
IRNE 31-40 1) 42 4.12 0.54
41-50 1 9 4.72 0.44
51 3l 11 4.50 0.39
591 102 421 0.56

AU l3ispiu 25 9) 7 4.07 0.73 0.500 0.736
Tnsearauay 26-30 1) 33 4.11 0.56
UNVINVDY 31-40 9 42 421 0.66
yAaIns Tums 41-50%) 9 439 0.33
1n15AN3 517030 11 418 | 046
591 102 4.18 0.59

nanenve. * Niad




d‘ 1
19191 4.13 (919)
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NamMsAUHUMSIAMS

Y - . 91 n X S.D. F Prob.
ANNIVIINHIINY QY
TAsaa319ve904Ans lsitAu 25 7 4.14 0.69 | 2.489 | 0.048*
tamsnng 26-30 1) 33 397 | 0.68
31-40 1 42 4.19 0.80
41-50 1/ 9 433 0.50
513l 11 4.73 0.47
5% 102 4.19 0.73
mstlsziiunagns lu laithu 257 7 410 | 076 | 2.135 | 0.082
MITaMIAN; 26-30 1] 33 406 | 0.56
31-40 1) 42 424 0.60
41-50 1 9 4.52 0.38
513314 11 4.52 0.38
591 102 423 0.58
NIZUIUMSLAY l3ivAu 25 7 4.14 0.85 | 0.987 | 0.419
nanssulums 26-30 1/ 33 4.03 0.54
uamﬂ’éaummff 31-40 1/ 42 4.18 0.62
41-50 U 9 4.44 0.39
51 3l 11 423 0.47
591 102 4.16 0.58
NI l3ispiu 259 7 4.10 0.75 | 2.157 | 0.080
26-30 1/ 33 4.05 0.48
31-40 9 42 420 0.54
41-50 1 9 4.52 0.29
51 3l 11 4.41 0.31
591 102 4.20 0.51

A o [

HnMYLme. * Wilgd UNNA

DANITZAL 0.05
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1INAITNN 4.13 WU HANTNATDUAIAIADA  F-test A289751UATIZHAN

v
[ v o o a

131371 (ANOVA) N3zauiisdiaynaana 0.05 WU YAaININKIINGIaenJUNWEULTN
Honguananuy Iramsduiiumssanisanuivesumanetdas Tunmsiu liuanaienu
WeN1TUITIBAUNDIT YAAINTUHIINGIoenFUNTDIgUANA AU THANTS
AUIUMITANMIANUF VoM INIAY MUY TATIA519LaZINUINYBIYAAINT IUNS
o a I o a
tanmsanwy  msdszidiunagns lumstanisanud  uaznszurumsuaznonssulums
~ 9 ' ' (S ' 9 [ o [ 9 a oA
sanlasuanug lusanaenu dauduszavvosmsiiimstanisnned WUfua  uas
¥ 7w ¥ T = a
TASITTNVYDIVIANIIANIIAING  HANAIINY AIUU FTITIMInadeumslssumeuniu

1 L) [ . . 1 aa [ {
UANA1T18E AI8ITIVNY QA (Multiple comparison) TASAIAAA LSD AIN13197 4.14

U Q

MINN 4.14 UAAIWANINATDUANVLANANVDIAUNTYIIBEY YOINANIANTUNIIIANT

ANV VIO oIONFU TUUNATNB Y

HANISAUHUMS 018
Iamsnnuives Y = ~32
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