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ABSTRACT

The objectives of this research were to examine push and pull factors as well as the
decision making process in choosing Thailand as a destination among elderly European tourists,
and to explore the influence of push and pull factors affecting post purchase behavior of elderly
European tourists. The samples were elderly European tourists who travel to Thailand. Data
collection was done through the convenient sampling with 400 questionnaires. The statistics used
to analyze data included Frequency, Percentage, Mean, Standard Deviation, T-test, F-test
Analysis, Factor Analysis, and Path Analysis. The results of the study were as follows:

The study found that most elderly European tourists were males aged between 50-54
years with bachelor degree. Most of them traveled to Thailand with their families and prepared
everything by themselves. They had a yearly income between Euro 45,000 to 50,000 and stayed
in Thailand for 16-30 days. The pull factors for choosing Thailand as a travel destination were
tourism places, tourism attractions, and cultural and traditional respectively while the push factors
were physical reason, learning new things, and fulfilling personal desires/social needs. The
overall both factors were rated in the high level. For the decision-making process for choosing
Thailand as a travel destination, it was found that post-purchase behavior was rated as the most
important stage, followed by reason for travelling stage, and information search process,
respectively.

The study also revealed that the factors influencing post-purchase behavior of elderly
European tourists were traveling for the physical need which was rated as the most important
factor, followed by the social need and the need of learning as well as their need of self-

fulfillment. Meanwhile, the pull factor influencing post-purchase behavior of elderly European



tourists were tourist activity, tourism attractions and tourism places. In addition, the study found
that push factor did not influence post-purchase behavior while the pull factor influence did
influence post-purchase behavior; suggesting that the pull factors was a key variable affecting the
post purchase behavior.

Recommendations are made for relevant authorities to engage in the development of
the pull factors in tourist places in Thailand in order to increase its potential to compete with other
international destinations. Some tourist places should be more elderly-friendly facilities for the
elderly European tourists. In addition, more efforts should be done in terms of promoting

Thailand’s tourism image.

Keyword: Push Factor, Pull Factors, Decision Making Process, Elderly Person
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nounerlszmelne Tagaan15nnod19a10aULININTAFA 509890170 FouWAND (N1
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d’ a 4 J . o v o A a
MINN 4.2 NMTAATIEeIAlIEnoU (Factor Analysis) vostavenanau lumsiaoni@unia

1 d‘ % 1 d' o
wimeuierlszmalnsveninneuiieriogeergrnglsl

Factor Cronbach’s Cumulative

Push Factor Mean
loading Alphas %
1. MIAUMUNDADUAUDIANNADING 4.19 0.494 34.10
NEAIUT MY
1.1 1ieWnNauIUNYA 0.832
A = a ~ °
1.2 WWoHANMHUANNIATEIADINAITHIU 0.805
2. MIAUMIHE M T I 3.13 0.353 51.59
A 9 A w A [
2.1 e lsnanianumsu/AsouUAs ) 0.877
4 4 a4 A
2.2 1M IBeUBELINOU/ANA 0.590
a A = = 9 a <
3. MIAUMINBMIANIG B LAZIANAN  3.91 0.835 67.74
ANMUADINTUDINU
3.1 tieanumagi laluaies 0.725
A A Y A = o
3.2 WOIUNUANLG HIDANHIINUTIIY 0.901
d' 1
GRS
A . 4 4 ,
3.3 wonouned luaounuilan vy 0.764
3.4 enueeImusssulny q 0.852

LY. Cronbach’s Alphas Total = 0.728

A o v o a 7 g
1NA1I NN 4.2 iﬂﬂ‘]ji]i]EJWﬁﬂﬂu 8 A1 ﬂﬁ"llﬂ‘ﬂgﬁflﬂﬂﬂ‘igﬂﬂﬂ (Factor Analysis)

Y
Y = =l 1

] 4 @ 4 J { [ X o
UU TJﬂ’lﬂ'J’liJl%f]iJu"U@\i 3 ﬂﬂﬂﬂigﬂflﬂ Nﬂ’l‘ﬁﬂfllﬁ'ﬂ G?Nllﬂ’l Cronbach’s Alphas IN1NUY 0.728
] 4 = = o W [ g Y a A Y
Llagllﬁa$ﬂ\1ﬂﬂigﬂ@‘Ullﬂ’lLﬂﬁ'(’l@]’lllﬁ’l@U U (@TUMTAUNNINDADUFTUDIANIUADINIT
9 [ A [ 9 a A =< = 9 a 1 Y
NNATUTWNNIY) UAUNINY 4.19 (ﬂ"luﬂTimu%’NlW@ﬂTiﬂﬂBuﬁﬂugLlagl@]i\lmuﬂ?"lllﬁﬂﬂﬂ”ﬁ

YOIAY) AU 3.91 LAz (MUMTAUMANOMTIIFIAN) HAUNIAV 3.13 ua1au
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d' a J J . v K = a
AN 4.3 M3aATIzenlsznou (Factor Analysis) maﬂﬂﬂﬂﬂﬂﬂﬂﬂiuﬂﬁmBﬂlﬂ‘L!“VINlH

1 d‘ % 1 d' o
nounelszme Insveninneunertogaegsig sl

Factor Cronbach’s Cumulative

Pull Factor Mean

loading Alphas %

1. aoiinewiion 418 0.816 17.64
1.1 ANUNaINHaIBueILM A i 0.853
1.2 ATNANNYBILMATIBuTE? 0.874

2. nwaeieaieIM1aEsTUA 3.52 0.642 33.71
2.1 NALAZIOHIA 0.861
2.2 AMNINA 0.801

3. dusssuaz sl 3.95 0.333 43.76
3.1 aoufineaiieIniaSansssy 0.835
3.2 91115 1ng 0.654

4. Hanssumsneiion 3.14 0.753 52.30
4.1 meamatazauilsenal 0.602
42 mnsossnludszmalne 0.557
43 aumdonveadoyamarieaion 0.564
44 WnaaTUTHOUDY 0.344
4.5 aouiineuiioanarsiu 0.702
4.6 ANUNAINNAIYVOININT T 0.807

5. Asmagalanemsviediien 4.12 0.765 60.03
5.1 anuiluiiag lusFvesdauluiesdu 0518
52 gouiinnusy 0.626
53 anwlasasovesaniuiineuiion 0.786
5.4 ANNAZAINIUMITIAUNG 0.789
5.5 guouoazANuaLeIn 0.771
5.6 ForFeaaznmanyel 0.599

HYLKe. Cronbach’s Alphas Total = 0.853
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A v R (% a 4 4 .
1NATTINN 4.3 ﬂWﬂ‘ﬂ‘ﬂﬂﬂﬂ\?ﬂﬂ 18 A2 MIAATIEH0IAYTENoY (Factor Analysis)

g A A d 4 A A - " v
HUHU UATANULBDUUUDN 5 ﬂﬂﬂﬂﬁgﬂﬂﬂ UAINYDUTY BIUAT Cronbach’s Alphas N0 0.853
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v I A ~ o w A ~ A T w ] A
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= 1 d' S 1 (Y] 9 [ =~ S 1 1 [ 9
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URAINBINGINNTTIUFIA) TAUNINV 3.52 1ag (MUNINTITUNTNOUND) VAU 3.14
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MIah 4.4 AundouazdrueuuunasgIuvednszurumsaaaulalums@enaunian

H H v
nounelszms Inevouinneueriogeerygrig sl Suunauuaaziunon

aszurumsaaaula lumsiden@aunianeane X SD. | msuwlswa

Jd o =) a 1 A
1. ﬂﬂﬂi%ﬁﬂﬂ‘ﬂaﬂiuﬂﬁm@ﬂmu‘ﬂN‘V]@\u‘V]ﬂ’J

A 9y [ 1 9 = = ~
1.1 IWNDADINITWUNINDULAZABINITUANUU 4.36 0.912 unngea
1.2 Lﬁ@ﬂ’JHJ?’ll’é]\iﬂ"l’iﬂNﬁ’lﬂﬂiJ 3.01 1.494 1unang
A g Y ]
1.3 m’e‘mmmiﬂummmuﬂaﬂ“lm 2.94 1.316 1unang
A g 2 Y A = o
L4 INBABNMTINNPUAIING UIDANHIIAUTITY 3.89 1.101 U
1.5 Lﬁaﬁ’mmi@mﬁummﬁlaamiﬁummmm 3.97 1.107 Un
39U 3.63 0.719 Un

axy Y 9
2. ITMIAUNIVOYA

2.1 nnlszaumsaidiuaga 3.95 | 1341 1N
2.2 dounudeyanniien/Asouns /YA 3.63 | 1.287 1N
Y ) A ' 1 o o
23 dumdeyaninde lawands o wu Insvmivag | 335 | 1263 | thunan
A A A g ] a 1 ~ v o
FOTINUNAN ) 15U Uagasnouiioy 155/
1A J d’
glloneuiie 1a4
2.4 AumvsodeunudoyaruusHniune) 213 | 1252 1oy
Y 9 i a J < J
2.5 Aumdoyarunedumoiia Hu lya 391 | 1241 1N
39U 339 | 0656 | 1huna

3. MadenlumIPunaIsang)

3.1 muneslsume Inedszmaae) 3.99 | 1.343 N

3.2 munfseuieviszms Inenuiszmalungu 274 | 1478 | 1thunais
D UFYU

3.3 yhunfeudeudseme Inosudsemelunddu q | 245 | 1453 1oy

59U 3.06 0.851 | 11unais
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M1 4.4 (A0)

aszurumsaaaula lumsidenaunianeane X SD. | msulswa

4. szaznanlumsaaauladenneanen

4.1 melu 4 dlant 344 | 1.943 N
42 molu 2 1hou 166 | 1479 | tesiiga
43 molu 6 1pou 149 | 1313 | tesiiga
4.4 11NN 6 AU 144 | 1249 | teuiiga
50 201 | 0.172 YGY

9
5. WHANITUHAINTHO

1 =~ = 1 1 ~ %{; dy A

5.1 TITH?J?]QW?JWQWE]G!%I@]ﬂﬁ’)ilﬁ]@ﬂ1i‘l/]6\1mﬂ’lﬂi\1u 4.66 0.533 unNNgea
1 =~ ' o Y o A

5.2 il Tema mvazuuziinlszms Tneliny 4.65 | 0.615 | wnnga

[

YA A A1y
AU HIBAUNNIUIIN

1 = Y Ld' (% d‘ %‘ Lil
53 mummﬂuumzﬂaummmﬂizmﬂ'l‘mm 4.27 0.878 INNga

n3o

39U 453 | 0552 | wniga

1 I v a 1 A @ ' A o
INATITN 4.4 WUN FQ@]ﬂi$’d\1ﬂ1’iaﬂiuﬂﬁtﬁﬁ]ﬂmu%NﬂﬁNm&l’) ﬁﬁ) UNNBIUNYIIY
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WIHDUIAZADIMINANKT (x = 4.36) T99A9UIAD INOADINTIAVANAIINABDINITUDIAULD
- A Y A Yy A K [ - o w
(X =3.97) HAZINBADIMIINUWUANYF HIOANHIMUTIIN (X = 3.89) MUAIAY
as Y 9 1 Ly 1 d‘ [ d‘ a J d'
AMIAUMITOYA WU WNNeUNeITog01g%19g T3t MAun1auImeune?
o0 v d 1 @ -
Uszinalneldnnudingyiumssumdeyanindszaumsalaiud x =3.95) 599030170
) 9 1 a 72 s - ) A o a -
Aumdeyarunduwaesiia AU led (x =3.91) deunwdoyanniiow/nsounsyana (x
=3.63) MUA AL
A a 1 d' 1 v 1 d‘ 1Y d' a
MAdDN TUMIAUN L INoUNYY WU UNNBUNSITogI01811g 15 NAUNI
wmeanenlszme Ingldnnudrany Tasueslszma Inelszmen@en (x = 3.99) 509030170
munfSeuieulsama lnenvilsemalunguondou (x = 2.74) nazmunfFoumosnilszmet

Tnenulsemalunilou q x = 2.45) mudidy
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v Aa A 1 tﬂ' 1 o \ td‘ % tdl
szoznarlunmsaadula@ennouiion Wy WnneuneITogio1gs1nglsla
a 1 A Y o W [ v A A 1 A [ 4
@unumeuiedlszme lneldanudagdumsaaduludenieuiien nelu 4 dilardd
(x =3.44) 50909170 Mmalu 2 @eu (x = 1.66) vazmely 6 1AoU (x = 1.49) MUAIAL
= % dy 1 % 1 d‘ % d‘ =) 1 d'
WHANTIUNAINTFO WU WnNouNeITogae1gr1ag IsMaun 1o uiied
= = 1 1 d' ?zl.l dy - A =
Uszmea lnefianuianela Tagsiuaen1snoaneIns il (x = 4.66) 50931178 1K lona
l:‘ %

wuuzihlszmalneldnudou nSeauniin x =4.65 nazlvur Tdufszndunuien

2 - o w
ﬂﬁ%mﬁllﬂﬂ“m (x =4.27) gua1ay

@i 4 wanmsnaaevanuAgIumslSeuiisuvesifadandnauveanistaeniauniann
1 d' N d' % o Y d
newufienszmalngvesiinveuiied togeogy gl s Swunmuanvazlszansemans
a d' o 1 A A o 14 1 = @ [
aUNAFIUN 1 UpNBUNGINVANBUZYTTMNTMans uanaany Niadenanau
lumsidenmumanimeunendszma lnsveninneuieriogergriglsddumsaunis

Lﬁ@@]ﬂﬂﬁu@ﬂﬂﬁ'ﬂlﬁjﬂﬂﬂWi'i/]Nﬁj"luiINﬂTfJ HANANNY

d‘ = v v @ A a 1 td'
7113190 4.5 ﬂ?i!‘lﬁﬂ‘ﬂmEJ‘]JEUfN‘ﬂﬁ]%EJWﬁﬂﬂuGlUﬂTiLﬁ@ﬂLﬂuTnﬂﬂﬂ@\imfJ’JTJﬁZWIﬁulVIEJGU’EN
Wnneune1iogee1gr1g1sUdunsaunIuiond U aueIAIINABINITNIIAIUTIINTY

o [ 4
Nuunmuanyuzlsemnsmans

TIeHaNAY A1UMTAUMANDADUTUDI
adedlszmnsenans AMUADINTNNMIUT 19N
x | S.D. t Sig. | Wanagou
%8 420 | 0.87 S
INE - 0.267 0.790 | liuanaia
N 4.18 | 0.86
x | SD. F Sig. | HanAoY
50-54 1) 434 | 0.76
55-59 1) 4.26 | 0.87 '
91y - 7.752 | 0.000%* | UANA
60-64 1 3.88 | 0.95
9Y
65 vl 3.75 | 0.97
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a '
MIN 4.5 (79)

Taderanau AUMsIAUMAINens Ua LY
Tasemulsznnsmani ANUABINITNNAIUTIINY
x | SD. F Sig. | HanadoY
mnniseuAnyneulae | 4.12 | 0.97
5 ayilaan 4.16 | 0.99
AL - L
- Ysyanas 427 (073 | 1420 | 0227 | luuaneng
M3fNKN
Sy In 423 | 0.83
Iy en 391 | 1.11
WUNNUUTENONFY 4.42 | 0.66
WMmInamzai 434 | 0.74
R B G ERE TR E 424 | 0.88 '
N [ 9.428 | 0.000%* | UANAN
D1YDININTT 3.93 | 1.01
i 407 | 0.78
INYeUDY 3.56 | 1.10
Taitfin 15,000 g 13 3.77 | 0.98
15,000-25,000 ¢ 13 4.10 | 1.04
51008 | 25,000-35,000 g5 4231 0.96 ,
o 3225 | 0.007* | uaAnaAN
avll | 35,000-45,000 g 13 4.44 | 0.57
45,000-55,000 ¢ 13 423 | 0.74
55,000 g 151 11 3.77 | 0.98

W, ** Ufiasaunagiunan (H,) Wemszauiisdagniedda (Sig.) Ianiosni 0.01

9 v a

* Qrasauuagiunan (Hy) iemszanisdidynana (Sig) Iantesndn 0.05

o

{ a 4 aa A a
INAITNN 4.5 LAAIHANITIATIZHTOYANWADANONATOUAUNATIUAIY
AADA t-test 1AL F-test (ANOVA) yeaifadenanaulumsden@unauvesanedilszmea ne

YoinNe N1 IgI019112g I5UMUMTIAUNUNDADUAUBININADINITNNATUT NG
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° v J 1 o 1 19
Nuunmuansudsznnsmans wun dededseyinsans llfs?ljl,!,f‘l INe Llﬁzigﬂﬂﬂﬁﬁﬂ‘]ﬁ

@ [

1A Sig. 1N1AV 0.790 1AL 0.227 FIVAIWINNINTEAVHIFIAYNINADA (0.05) V98aUTY
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é s 9 U 9 %
0.007 FIUATUBININUYT1ATY
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NN (0.05) mﬂgm‘ﬁﬁumgmwaﬂ (Hy) Na1IAD 918 D1¥N

=

Y1 A ' v A Y v A a ' A
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o J { [ Y a 4 9 9 1
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HANANNY B8 TBdIAYNNANANTZAY 0.05 FIAWNTONATOUANULANANTIONAD 11)

d‘ I ' @ v v A a 1 A
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@ ' { @ v a 4 Y
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Y ' o I '
NHATUTNNIY NLUNATNDY Lﬂﬂﬁt’lﬂ

91y X 50-54 1) 55-591) 60-647 | 65 1Al
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50-54 1/ 4.34 - 0.083 0.464* 0.592*
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65 i lal 3.75 -

I0A1T NN 4.6 WUN WANBUNEINT 18190 Y dzTadendnaulunisiden

Q

a 1 d' [ 1 d' (% 9 a d‘
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d’ = ! (% v v A a ! d'
My 4.7 wamsfSeumeuanuuanantdatenananlunis@eni@uniauinesingd
Uszmalneveninneunesriogeeigriglsdaunms@uniaieaoudueInIuAvIN1g

Y J o = I '
NINATUITNNIY ITLUNATUDITN Lﬂu518ﬂ

= - o Y] 9 Y "9 =\
RGAL x | wiipawu | in N @Wved | widhu | wwdea
VIEM | 30BN | 19ms | AIns 91
PAYY | R
F)
MU
4.42 4.34 4.24 3.93 4.07 3.56
WHAIIY 4.42 - 0.080 | 0.180 | 0.490% | 0.356 | 0.867*
VFHNONYU
UNIWIF RN 434 - 0.099 | 0.409% | 0275 | 0.786*
F)
MU
31¥MI 424 - 0309 | 0.175 | 0.686*
[B1UDININT 3.93 - -0.134 | 0.376*
L 4.07 - 0.511%
=
INHeUDY 3.56 -
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= 1 [

A 1 @ J S A A = 3 v o A
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d‘ = ! (% v v A a ! d'
M3 4.8 wamsfSeumeuanuuanantdatenananlunisi@eniauniauineungd
Uszmalneveninneunesriogeeigriglsdaunms@uniaieaoudueInIuAvIN1g

Y 1 o =] 1
MMM Tuunause laael) Wuseg

510l deviAou X Tutdu | 15,000- | 25,000- | 35,000- | 45,000- | 55,000
1

15,000 | 25,000 | 35,000 | 45,000 | 55,000 | gTlsqu
yls yls yls yls yls Tl

3.77 4.10 4.23 4.44 4.23 3.77

Tty 15,000 g5 3.77 - -0.330 | -0.454* | -0.669* | -0.452*% | -0.271
15,000-25,000 & 15 4.10 : -0.123 | -0.339 | -0.122 | 0.058
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A 1 ] 1 A A Y1 A 1 [ =\ @ v W

110A15197 4.8 WU Wnneunerndiselaneil aenu sziidetonanaulunis
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Research Questionnaire
Subject
Factors affecting decision-making process of Senior Tourists from Europe when choosing

Thailand as a Travel Destination

Explanation

This questionnaire is designed to find out the factors that affect the decision of Senior Tourists
from Europe when travel to Thailand. The objective for Masters’ degree students Major in
Tourism Management from Dhurakij Pundit University was to study the cause and the factors.
We would like to invite you to participate in this questionnaire. Thank you for your time and co-
operation in response to this questionnaire.

*we are targeting at a specific age group

Part one of the questionnaire is to collate basic data of the respondents.

Please tick the answer that is most relevant to you.

1. Sex: L1 Male [] Female

2. Age:

[150-54 years [155-59 years [160-64 years []more than 65 years

3. Country:

4. Education level:

LI High School and below [ Undergraduate [ Bachelor Degree [1 Master Degree [] Doctor
Degree

5. Occupation:

L] Private [ Professional [ Civil servants [ Self-employed []Housewives [ Retired

6. Range of your average yearly income:

1 Up to Euro € 15,000 1€ 15,000 - € 25,000 [1€ 25,000 - € 35,000 1€ 35,000 - € 45,000
1€ 45,000 - € 55,000 [ € 55,000 and above

7. Style of Travel:

LI By packaged (travel + accommodation tour with a tour company)
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[ Free & Easy

[ Planned itinerary by tour agency

8. Whom do you travel with to Thailand

(] Alone []With friends or acquaintances [] With relatives [] With family
(husband/wife/child)

9.The duration of stay whenever you travel toThailand.

[ Less than 7 days []7-10 days [111-15 days [116-30 days [ More than 30 days
10. How many times have you ever visited Thailand

[ Never [ Once [2 times [3 times [ more than 4 times

Part two of the question is aboutthe push andpull factors when making decision to travel.
Tick the most relevant factors that affect your decision making when travelling.
(Kindly answer all the questions)

5 = most important, 4 = very important, 3 = important, 2 = moderately important, 1 = least

important
Factors motivation you to travel overseas Level of Importance
1. Push Factor 5 4 3 2 1

1.1 To have a vacation

1.2 To get away from the stressful working life

1.3 To spend quality time with friends/family

1.4 To visit friends/relatives residing there

1.5 To gain fulfillment of travelling

1.6 To gain knowledge/learn more about

different cultures

1.7 To travel to exotic places

1.8 To meet new culture
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Tick the most relevant factors that affect your decision making when travelling.

(Kindly answer all the questions)
5 = most important, 4 = very important, 3 = important, 2 = moderately important, 1 = least

important

Factors affecting the decision to travel to
Level of Importance
Thailand

2. Pull Factor 5 4 3 2 1

2.1 The wide choices of tourist attractions

2.2 The beauty of the various famous tourist

attractions

2.3 The sea and beaches

2.4 Weather

2.5 Cultural and historical attractions

2.6 Interesting Festivals

2.7 Thai Food

2.8 The cost of living in Thailand

2.9 The availability of tourist information

2.10 Friendly local

2.11 Shopping Paradise

2.12 Colorful nightlife

2.13 Variety of tourist activities

2.14 Accommodation

2.15 The safety of tourist destinations

2.16 The convenience of travel around

2.17 Hygiene and cleanliness

2.18 Reputation and image of Thailand
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The third part of the questionnaire is about process of decision-making when choosing
Thailand as a travel destination.

Tick the most relevant answer that affects your decision when visiting Thailand.

(Kindly answer all the questions)

5 = Extremely Agree, 4 = Agree, 3 = Neutral, 2 = Fairly Agree, 1 = Disagree

The decision to choose to travel into Thailand Level of agreement

1. The purpose of your travel 5 4 3 2 1

1.1 To relax and escape from the routine work

12. To fulfill social need

1.3 Looking for a change of lifestyle

1.4 Curious to know more about its arts &

culture

1.5 To fulfil one’s desire to travel

2. How do you find out about Thailand 5 4 3 2 1

2.1 From personal experience

2.2 Enquire from friends/family/relatives

2.3 Acquire information from media such as

television, magazines/brochures/travel guide

2.4 Enquire through travel agencies

2.5 Search through the Internet

3. Before making decision in your travel

destination, what are your considerations

3.1 Only focus in one country (Thailand)

3.2 Compare Thailand with other Asian

countries

3.3 Compare Thailand with other countries
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Tick the most relevant answer that affects your decision when visiting Thailand.

(Kindly answer all the questions)

5 = Extremely Agree, 4 = Agree, 3 = Neutral, 2 = Fairly Agree, 1 = Disagrees

4. How long did it take you to make decision

to travel to Thailand

4.1 Within 4 weeks

4.2 Within 2 months

4.3 Within 6 months

4.4 More than 6 months

5. Level of satisfaction after your trip 5 4 3 2 1

5.1 You are satisfied through out the whole trip

5.2 If you have the chance, you will recommend

Thailand to others or someone you know.

5.3 You are most likely to choose Thailand as

your travel destination again

** Thank You **
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