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ABSTRACT

The main objective of this research is to study the factors affect accounting service
success of the accounting offices in Bangkok and metropolitan. There are two independent
variables in this research as: 1) The quality of accounting preparing and financial statement,
and 2) the accounting offices readiness, which impact on the dependent variable as the accounting
service success of the accounting offices. According to the research questionnaires were used as a
tool for data collection from the entrepreneurs who use accounting services of the accounting
offices. The data were collected by 400 mail survey questionnaires. There are 359 returned
questionnaires used in this analysis, response rate 89.75 percent.

The research result showed that the quality of accounting preparing and financial
statement has positively effect on the accounting service success of the accounting offices,
statistically significant at 0.05 levels. Another, the result found that the accounting offices
readiness has positively effect on the accounting service success of the accounting offices,
statistically significant at 0.05 levels. Therefore, concluded that the accounting offices have the
quality of accounting preparing and financial statement and the accounting offices readiness will

directly affect the success of the accounting office.
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