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ABSTRACT

This research aimed to study and implement a solution for installation queuing
problems. The installation and the reservation procedures of Interlink Communication were
studied. These procedures are identified as the data storage, the equipment and task time frame,
the technician reservation, and the report. We have found that the present reservation procedure is
rather inefficient and cumbersome, and have cost the company a number of business
opportunities. Analyzing these procedures, we are able to reduce steps required for the
reservations procedure, and consequently provide Interlink Communication with additional
business opportunities.

With the improve procedure, we have implement the installation reservation system
as a web-based application, using MySQL to generate and manage database system. We have
utilized PHP as a development tool for the program through Macromedia Dream Weaver.
Apache HTTP Server was employed as a web server. We have demonstrated that the

implemented system and all of its functionalities are working correctly and effectively.
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Aanaasnuduiussznindeyavzuaanuduiutvestoyaniegniolu

52U Feazuanlugiuuy ER Diagram

“tbluser

PK

user_id

user_username
user_password
user_email
user_company
user_addr
user_tel
user_fax
user_status
user_create
user_update

tbidevice
PK | device id
type_id
line_id 1
M device_part
thljob device_desc
s " device_order
PK |iob id device_time
user_id :iE; :y pe_‘(ljd
job_name 0o
job_emp_name 1
job_tel
job_outlet
job_status 1 1
job_date 3
FK1 |user_id ke S
] PK |type_id M PK |line_id
type_name line_name
-1-
tbljob_detail
PK |detail id
job_id
line_id
detail_unit1
detail_unit2
detail_unit3
detail_unit4
FK1 |job_id
FK2|line_id

uaaslugiuuy 8015 laezunsu ER Diagram (Entity-Relationship Diagram)
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9 o o 3 9 ) Y A = A
'ﬁ”ﬂ’iﬁllﬂTiﬂﬂLﬂUTﬂ%a1u5$Uﬂ§1umﬂy’aﬂﬂllﬁﬂ\i‘luﬁWiWQﬂ 4.1 DM1T19N 4.6

Y
Tasliseazdeanane 11l

a S 9 v
MI1N9N 4.1 §11319 tbluser Lﬂ'ljellﬂﬂal,asllax‘]@,ﬂﬂ'l

Table Name : tbluser

No. Field Name Data Type Key Description
1 | user id Int (11) PK sWagnm
2 | user_username varchar(100) %o :flélgf)
3 | user password varchar(100) THaANIY
4 | user_email varchar(150) dwaa
5 | user_company varchar(255) UIEN
6 | user addr text 171@@:
7 | user tel varchar(50) esAnde
<
8 | user fax varchar(50) unnd
9 | user_status varchar(100) G
. o A 9 I a
10 | user create datetime MM nuaun®n
11 | user update datetime TUNONLAR
~ . 3 9 2 Y
M1319N 4.2 215719 tbljob INVVDYATIYAIOYALITVDINTY
Table Name : tbljob
No. Field Name Data Type Key Description
1 |job id int(11) PK VAU
2 | user_id int(11) FK sva Eﬁ‘%}
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3 | job name varchar(255) G]df alAsau
4 | job_emp_name varchar(255) Gld'f’ﬂ vj}? UNAYOL
5 | job. tel varchar(50) 1o3AndAD
6 | job outlet varchar(20) 1UIU Outlet 37U
7 | job_status varchar(50) TOIULIY
8 | job date varchar(50) nmﬁfﬂmqm
MR 4.3 1919 tbljob_detail (AU BATIOAYIBEANUIDS

Table Name : tbljob_detail

No. Field Name Data Type Key Description
1| detail id int(11) PK sviagilnsal
2 |job id int(11) FK SWerR 19
3 | line id int(11) FK sWerd 19
4 | detail unitl varchar(20) unitl
5 | detail unit2 varchar(20) unit2
6 | detail unit3 varchar(20) unit3
7 | detail unit4 varchar(20) unit4

M15199 4.4 913519 tbldevice

<3 t) do ) @ A oA
inuveyaszezawazgnsaidiiiudmiumslginau

Table Name : tbldevice

No. Field Name

Data Type

Description

1 | davice id

int(11)

PK

sviagilnsal
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2 | type id int(11) FK sHanuIAnmed I
3 | line_id int(11) FK sualszianaedygu
4 | device part varchar(50) SHANUUITNG
5 | device desc varchar(255) S19azRea UM
6 | device order varchar(100) Fum !ﬂdJ‘Ll
7 | device time varchar(5) NavUIn
M39H 4.5 A1519 thiline wudeyallszinnuesmedayna

Table Name : tblline

No. Field Name Data Type Key Description
1 | line_id int(11) PK snalszinnuesaedygu
2 | line_name varchar(150) %ﬂﬂia‘:tﬂﬂﬂlﬂﬁﬁ185ﬂg@1ﬂ!

Y < 1 @
ﬂ"ﬁNﬁ 4.6 151N tbltype LﬂU%@yjaﬁﬂJﬂﬂﬁHﬂl@ﬁﬁWﬂﬁiyﬂﬁm

Table Name : tbltype

No. Field Name Data Type Key Description
1 | type id int(11) PK sHanuIAngvesasdyy I
2 | type name varchar(150) %ﬂﬁh’lﬂﬂﬂgﬂﬂﬂﬁﬁ&}l)t}lﬂﬁ!
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4.2.6 LHUAIEAINTOBNLDUTIUAAABNUK 1Y User Interface
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&year=2014

register.php

L‘@t}llc sheet Links (1) |

_@ Graphic (bitmap) Links (1) |

Graphic (bitmap)
Links (1)

index.php

[ styte sheet Links (1) |
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http://127.0.0.1/

admin/home.php

@ line.php g% ../index.php
g%typc-php

device.php

Ef)customcr.php

logout.php

—@ Style sheet Links (1)
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