) d’ v \ U v d‘
magﬂc’nmi‘nmmﬂ’auazmmmnqummunwmmmmaqﬁﬂ

NAUMBNNBINEINFINWHHIUAS

UINA 1PANA

a a d 1 I ; [V a Y a
Inentinusiiuarunisvesmsanmnmunangasfadmansumiudia
AU INTIANININBUTE ABZNITNBANYINAZTTIHTH

a Jd

NHINNapFINIVUNAL

W.A. 2557



Travel Motivations and Market Segmentation of European Travelers

Visiting Bangkok

Norapol Ketudat

A Thesis Submitted in Partial Fulfillment of the Requirements

for the Degree of Master of Arts Program in Tourism Management

Faculty of Tourism and Hospitality, Dhurakij Pundit University

2014



v 9 Aa a

4 ] H 1 [ [ [ H H
1O IMUNUD 15999 lamsneaneaEMIuINIUAAIAINNDUNEIB1IEY 151N

AUN NN UNGINTANNNHIUAT

A ya o
ORI UINA 1NANA

o Y 4 v A a
219156015 N1 {8 an319138 A3.9A7U UaINNa
RUREE A MIIANINTNDUNED
=S =
1nsanE 2557

UNAnL

=2 1 A 1 1 o J A ~
MIANE M99 19N 15 No UNINATMTLUINGUAAIAT NN DUNSIB1Ig 151N
a J A S v d A A = v v
AUNNININBUNGINFUNNUNIUAS WIAQUsasn Ao 1)  MeAnbIMIIglananal (Push
- L4 . 4
Factor) TUMIFIAUNININOUNGINTUNWUHIUATVOIUNNDUNGIB1Ig 151 2)  1ieAnE
115999198990 (Pull Factor) TUMSAUNIINIM0UNEINTINNUHIUATVBITNNOUNEIN)
gl51 3) 1ontanguAaIninNouNeIF1g 15 UNAUNININOUNEINTUNNNHIUAS
v W 3 T 1 1 @ ]
(Segmentation) TnalHs999lawanau (Push Factor) iilugiulunisminguaaia nqualog1s
XA o 4 4 - o .
Tuasell Ao WnnouNeI3g15UNAUMININBUNGINFUNNUHIUAT T1UIU 400 AU TaE
] v Y ax = o o vo &
UToyaRIIBHUUMNEZAIN wamsanendayagl laae
= [ o Y 1 g’.l 9 o =
MIANHINTIPTINANAY T1UIU 14 AU WUNDINTIWVBING 14 Au(ade) I

[ o @ 1 1Y é g’/ [ dy 1 [ d' o 1 d' Y
igﬂﬂﬂ’)'luﬁ'lﬂiyﬂgsluigﬂﬂﬂ'lﬂ HINN 14 ﬂi]i]fluW“Ll'J’l 3 ﬁ%i]f]l,!iﬂﬂuﬂﬂ@ﬂlﬂﬂﬁ%WQQIﬁﬂiﬁ

9 o A = A [ A 1 A A
ANUAAYNINNGAND L!,i\‘lﬂ\icl%m’f)ulﬂﬁuWﬁ’)@lu‘ﬁi’iil‘ﬂLlﬂﬂﬂN ﬁmmmmuiagﬂmwa'lﬂ

[

] ] 4 I~ A [ | )
Tunnanline ) nazussgalamonumuadnd daumsnpinsegelofsgasiunu 12 A

[ [}

9 v H v
WUNNNTINUBING 12 Y99 Uszauanudnuedluseauuin ‘:‘]?\1 3 ﬂﬂﬂﬂtliﬂﬁuﬂ‘ﬂ@ﬂlﬁﬂﬂ]

g u

v o W A A = Y A o
Glf'ljfaliﬁﬂclwﬂ'nuﬁ"]ﬂmuuqﬂﬂq@ﬂ@Llﬁ\iﬂ\iﬂﬂﬂ']u@']ﬁ'ﬁllﬂﬂ JOIANUIAD 'Jﬁlu‘ﬁiﬁllllﬂﬂ uag
I A
ﬂ’J’]lll‘].]uu@'li“ll@\iﬂu"lVIfJ

o [ ] 1 1 ] @ 1 { YRS 1
disumsutsauaaiany amisontainneuiiennnglslldiu 2 nqu

v ! d' ' Ad' v d’ v CY v d' 1 % Ad'
Taminneunervglsllungui 1 aulalutdeds e ldudadausssuiuanateanu e

WnHoULAZHDUARIY AZRIINNLWEALR DU 1innouneIglsUngui 2 aulsluilde



Lﬁ‘ td't:' U 1 tﬂ' = %’ o aa o %
LW@hliJﬁluVlﬂﬂuthLﬂt’Jllﬂ enauri AN 1N TuFInd 523190 uazesnnuIoAY
9y A

NnoNnU

[

Ao X ga v Y A4 g9 ° aw
audseluasetl gaveldauennz Tmirsnuinerdeddumsihmanuisely
4 { o 1 { 1 1 Y] ' {
Tdlsz Teni Taoimeadesnuusegalamsneauneazmsutanguaaininneuiedsiglsi

NAUMANNOUNGINFANNUHIUAT



Thesis Title Travel Motivations and Market Segmentation of European Travelers
Visiting Bangkok
Author Norapol Ketudat
Thesis Advisor Asst Prof.Dr Aswin Sangpikul
Department Tourism Management Program
Academic Year 2014
ABSTRACT

This study has objectives to 1) examine push factors of European tourists visiting
Bangkok 2) examine pull factors of European tourists visiting Bangkok and 3) segment European
tourists by employing the push factors as segmentation base. This study used a sample of 400

European tourists who visited Bangkok through convenient sampling.

According to the fining, the 14 push factors were rated at high levels. The top three
push factors were 1) to experience different cultures 2) to visit new places and 3) to explore new
things. For pull factors, it’s found that the 12 pull factors were rated on high levels. The top three

pull factors were 1) Thai food 2) Thai cultures and 3) friendliness of Thai people.

For market segmentation, it was found that the European tourists were divided into 2
groups. The first group had major purposes to experience different cultures, to relax and to meet
local people. The second group had major purposes to go to the places I had never been to, to
escape from the busy daily life and to meet local people.

This study has given useful recommendations to related organizations to make use of

the findings by focusing on travel motivations and market segmentation.
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20-30 7 - -22120% 12745 24473%

(X =4.29) (.001) (.172) (.007)
31-451) - -.09375 02353

(X =4.07) (.305) (.791)
36-551) - 11728

(X =4.16) (.289)

56 139 31NN -
(X =4.04)
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v o w aa [ 3’, ~ 2K a I'é =} 1 1 A
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a 1 9 d’
AUUATIUGDY V0T 3
7 1 d’ d‘d U = d’ 1 4 = QJ o
Ho : WnNoaieINuscaumsAnuINuana19ny Uisagalananau (Push Factor)
Tumsi@umaneaied luuanaany
v \ ti' ti'd U =< d' \ 4 = 01 v
Ha : innoangmnUszaunsanenuana 190y Uusagalananau (Push Factor)
TuMsAUNINe AN LANAINNY
o o Aadqg Y a 4 9 Y !
NA1519 412 dmsuananlylunsiasied azlenisnagoualen1aw
115U59UN19AE7 (One Way Analysis of Variance : One Way Anova) Lagn1snagoy
aunAg 1 FsEAuA MU0 95% WU TiA1 P IMIAY 0.000 Lag 0.003 FITAT DA 0.05
A

nufe UPasauuagIuran (HO) HazepusSUANNAFIUIOI (Ha) HU18n1uI HnnouneInil

FTAUMIANEWANANAY D599 NIHaNAY HANA1NY

4' = ' d' [ v @ o v =
193197 4.13 Llﬁﬂﬂmﬂﬂﬂﬂﬂﬁﬂigﬂﬂlliﬂﬂ\ﬂ“ﬂﬂaﬂﬂu TagdUNMUTZAUNTANEN

fnh Raan gan
nseloNanau - i F P
) yanns 3 Sayanns
X X X

1. msvilszaumsala 4.07 4.07 435 9.862 0.000*
wianlvw
2. MINNHOUIINMST 3.56 3.84 3.94 2.506 0.083
NU
3. ms 181t 3.47 3.49 3.75 5.754 0.003*
IR
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d' ~ 1 = @ 1 ~ A [ 9
M990 4.14 L“]J%EJ‘]JI,‘VIEJ“]Jf‘nm’ﬁﬂuﬂﬂﬁ)ﬂm&l’)ﬂnﬁﬁ]uiﬁj}ﬁiﬂNﬁﬂﬂusluﬂ1uﬂﬁ“l(ﬂ

2 1o 1Y I '
UszaumsaiauanIng Swunawszaumsany TaSouiomiusiey

SLAUMSANEN mnNfuanas Rayanns ganfSeyanas
(X =4.07) (X =4.07) (X =435)
fnhfSaana3 - -.00185 -27482%
(X =4.07) (.988) (.035)
Rayanas - -27297*
(X =4.07) (.000)
gannfganes -
(X =433)

A A A 1 1 A v v A 1 [ 1 =)
FULIHDNNINAITINN 4.13 WUIN mmaauﬂgﬂfawaﬂﬂuummu@ﬂmaﬂuamm

v o

@ aa [ g‘/ ~ =K A 4 =1 [ 1 ~
HYTAYN TN (P<0.05) ANUUNITINN 4.14 ﬂ\i')Lﬂ‘i'l%WL'lEﬂUl‘ﬂEJ‘]J‘F]'N?JLW]ﬂG]1\3"1]@\‘115]'11,’11'@&

[ 1 @ 1 YA . . . A [ 1
F1YNUVOINJNAIDYIN (Iﬂ&ﬂfmﬁ Least Significant Difference : LSD) PUTZAUMIANHIANA
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nu Tududnyagnenmn WU NquAIee1 Nl szauMsAnEIgInIligaas Tusagale
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wanaulumumsnlszaumsalaalan vl uanarauilusieg Auagunilssaun SNy
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nfSyanes waz USganas i Sig iy 035 1ag .000 MUMIAY ATzaviedAynIg

a0 .05
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4’ = 1 ~ @ 1 ~ = [ Y] 9 vJq
M13194N 4.15 L‘LﬁiEJ“]J!,‘V]EJ’]JﬂHﬂﬁEluﬂﬂf]\imﬂ’l‘ﬂllGl’é)l,!,'iﬂﬂdslfl]Nﬁﬂﬂu1UQ1uﬂ1‘illﬂsl“lﬂ’Ja1

o A a o o =2 ~ I 1
AUINDU/YIA UUNATUTSAUNTANE Tﬂmﬂ?ﬂumﬂmﬂmw@

SLAUMSANEN mnNfuanas Rayanns ganfSeyanas
(X =4.07) (X =4.07) (X =435)
fnhfSaana3 - -01319 -27704
(X =4.07) (.933) (.094)
Haanas - -.26385*
(X =4.07) (.001)
gannfganes -
(X =435)

A A A 1 1 A v v A 1 [ 1 =)
FULIHDNINAITINN 4.14 WU ?ﬂ!ﬂaEJLL‘i\‘i@\?Gl‘UWaﬂﬂuhﬂ’ﬂhuﬁﬂﬁNﬂu’ﬂﬂN3J

v o

@ aa [ g‘/ ~ =K A 4 =1 [ 1 ~
HYTAYN TN (P<0.05) A9UUANITINN 4.15 ﬂ\i')l,ﬂ‘i'lgﬁl,'lﬁﬂ“lll‘ﬂEJ‘]J‘F]'N?JLW]ﬂG]WQﬂIEJQﬂWLﬂﬁEI

[ 1 @ 1 YA . . . A [ 1
F1YNUVOINJNAIDYIN (Iﬂ&lﬁlﬂn‘ﬁ Least Significant Difference : LSD) PUTZAUMIANHIANA

v = 1

nu Tududnyagnenmn WU NquAIee1 Nl szauMsAnEIgInIligaas Tusagale

[ Y Y v A a 1 I 1w oA v = 2
Nﬁﬂﬂu{luﬂ1uﬂﬁhlm“]ﬂ’m1ﬂ‘ﬂw\lf]u/iy1ﬁ LLGIﬂG]NL“]JuﬂEJﬂ NUNQUANNIEAUNITANH “]Jiiillufg?

o o a

A3 BWAT Sig N 001 awday NszauisdiAynana .05
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a 1 9 d’
AUUATIUYDY VO 4
Y] 1 A Aa I A 1 [ = [
Ho : vinneuinenniise ldaemounanaiany iusegalonanai (Push Factor) lu
MIPuUNIne e lunanaianu
o J A A Y A 1 o = v o
Ha : Wnneufierniisieldnemounanaianu Jusegalananau (Push Factor) Tu
MIAUNMNBUNGD UANAIINY
o [y aa { a Jd ]
dmsuananlslunsinsizy azldmanaasudaleainnuulsdsiunaden
(One Way Analysis of Variance : One Way Anova) uazmsmaauauuﬁ;@m“l%'izﬁ’umm
4 ) (% gIJ a a [ Y] a < 4
1B 95% AU 12U PATAVVAFIUNAN (Ho) LAZEONTUTNNAFIUTON (Ha) NA0IIDY
Amagetatsenilsnnuanaany g1 luSeueniradon (Multiple Comparison) Taglds

U

NATOULUDY Least Significant Difference (LSD) ton1aunaeg latauana1anuiszay

@

Hod 1Ay 1Iana .05

d‘ =) 1 d' w % Y o Y A
919N 4.16 L“LG'EJ‘U!T]EFUﬂﬂﬂﬁﬂi%ﬂ‘ﬂlﬁ\@ﬁi%ﬂaﬂﬂu Tﬂ&muuﬂmmw“lﬂmmeu

4 1,001 — '
oL o8N 2,501 | anpM '
us33lonanéy 2,500 F MP
1,000 US 3,500 US | 3,501 US
US
X X X X
1. M3 4.18 4.19 4.11 4.14 0.564 0.639
Uszaunsaias
wilanlva
2. MINAHOUIN 3.62 3.79 3.90 4.05 3.908 0.009%
NN
3. M9 4 l4an 3.62 3.54 347 372 2.231 0.084
v 4 -
AU U/ANA
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A a g = [ Y Aaaa g
INA13199 4.16 WM I AATIZHAUR oI lananay Taslaanatnsiznan
ANUL5UsIUMBALYI  (One Way Analysis of Variance : One Way Anova) tHBW91584 1446
Y 19 <2 ' ) vq ¥ o A A '
aza1u wun Sumsilszaumssiadatlaniva vaz sums la lgnanuiew/ana wun
A1 PN 0.639 1A 0.084 ANAIAD FIUAIWINAI 0.05 TUAD GOUTUANNATIUKAN
a a 1 @ 1 A A FI A ! [ A
(HO) tazUQasauuAgIusod (Ha) vanennu inneuneinisielanemounanaiani i
usegalawanan luuanaianu
T A A Y o 1 o = [ Y] 2 A
uao N3 IUAIUNITHINBUIINNITINIU WU 1A P IMINY 0.009 F9TA1
"oona1 0.05 ufe UfasauuAgiuvan (Ho) HazeouiUauuAgIUTed (Ha) HU18A1NI
I 1 ,:' ,:'d Y A 1 2 =} % 2 1 2
wnvouiedIniie lano@eutanaenu Tussgalandanau uana1eanu
A ] ' Y ] Ao YA 1 o 1 ] A
e s wMnguaieds Nliselaae@ouuanarsnulusieglate flinsegela
Y
HaNAUTUATUNITWNIROUDINNITTINIU UANANAY A9URI9899 IaviInITnade DAY

1 {3 J < . . (% -
uanagvenzuumumaeiluseg Tngldas Least Significant Difference (LSD) 151ngnanail

d‘ = 1 L!' Y] 1 t:' td'd 1 % 9 Y] 1
M3 9N 4.17 L‘Lr%EJ‘UWIfJTanﬁ!aﬂUﬂﬂﬂQLﬂﬂﬁﬂﬂﬁﬂllﬁﬂﬂﬂﬁlﬂwaﬂﬂu1uﬂTUﬂ15WﬂW@uﬂ1ﬂ

o o Y1 A ~ I 1
mshau Swunawie laaemou Taenfieumeniusieg

e ldnenon Haan 1,001 — 2,501 — 1NN 3,501
1,000 US 2,500 US 3,500 US US
(£=429) | (X =407) | (% =4.16) | (% =4.04)

HeanI 1,000 US - -.16816 -.28030% - 42442%
(X =4.29) (.162) (.020) (.002)

1,001 — 2,500 US - -.11213 -.25626*
(X =4.07) (.216) (.018)

2,501 — 3,500 US - -.14413
(X =4.16) (.182)

11PN 3,501 US -

(% =4.04)
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A d’ d‘ 1 1 d‘ 2 % = 1 o 1 =
FUIUBDININATITINN 4.16 WUN ?ﬂmﬁfJL!i\‘]@\1GlﬂN’dﬂﬂuuﬂ’ﬂml!ﬂﬂﬂNﬂuﬂﬂNll
v o w aa [ 3’, ~ =K A 4 =} 1 1 A
uﬂﬁ1ﬂﬂlu°l/n\'1ﬁﬂ@] (P<0.05) A9UUNITINN 4.17 ﬁN’JLﬂ‘ﬂ%“}’TLﬂ%EJ‘UmfJ‘Uﬂ’NiJLmﬂﬁNGU@\‘IﬂWLﬂaEJ
1 1 (Z 1 I . . . A Y1 A 1
1YNVDINYUAIDYIN (Iﬂﬂcl“m‘ﬁ Least Significant Difference : LSD) miw"lﬂmmauummq
v 9 o J J o ' A Yy Y ' = v A
U Glumuaﬂymzmamw NUIN NYUAIDYN “mJﬂlelﬂufJfJﬂﬂW 1,000 miﬂﬂ]uﬁﬁijﬂ; mgsqgﬂ%
[ 9 [} ] o 1 [~ LY} 1 d‘d 9
WNan u“lumumwmwaumﬂmﬁmqm LLG]ﬂGINL‘]JL!i"IEJﬂ ﬂ‘]JﬂZ]iJ“VIﬂJﬁfJulﬂ 2,501 — 3,500

=

VIO ANTT LAZUINNI 3,501 1oy BadiaT Sig M0 020 1az .002 AUEIAY 1Ay

o—

1 oAs k2 = [ 1 <3 (Y] 1A 9 [
nauifisield 1,001 - 2,500 ey ansy uanaruilusies nunquiiisiela kannai 3,501
M3eRyansy B9A7 Sig nU 018 Aszaulisd1AnNIedna .05

a o 9 A o ' A A Ao J v
AUUAFIUMAN VoM 2 WMo U319 151N VanvaznalszrnIuana1any
' = Y =< a ' ~ ~
U Ne 01y NsANET wag 51918 Jusegelafieaa (Pull Factor) lumisi@unianeainenn
HANAIN1
a v Y ~ o I a [ a an o dy
NNFVNATIUNANTON 2 AT uunIuduuAT g aIFIADAAIL
a 1 9 A
AUUATIUGDY Vo7 1
v 1 d' d‘d 1 2 =} =4 a
Ho : #nneungINUmaALana19ny 41399319099 (Pull Factor) Tuns@aumis
[ d‘ [ 1 [
Noune liuana1eny
9 J d‘ d’d 1 % =} =1 a
Ha : WnN0uNg NUneana 1901 Ni549319a3ga (Pull Factor) 1un1saumis
N0AUNYI LANANINY
) [ Aaaa a 4 9 1 9 1 % 1 3‘/ VoA
dmSuanan1dlumsinsed wldmanagovaIneldngualtedrsnsassngui
< Aa 1 1] o 4 o o g‘/ a a [
iWudaszaoni (Independent t-test) 1¥52AUAMUITDIU 95% AU VU ATANNAFIUNED

(HO) Ai01ilo 2-tails Prob (p) HA1 08N .05
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MINOAUNE)

u35394l96aga (NAT INATR
t p
P P
1.anuguatluns 3.83 3.75 2.979 085
nouiien
2ANNUAINUNN 4.19 422 5.792 017*
TAUUTITULAZI0FIN
volszmalne
3anuazaInauiely 2.91 2.92 1.005 317

INMITNATOUA t-test ANULTAIIUAI15197 4.18 WL A1 Probability (p) 1o

a 1 1 9 9 1 1 $
W*ﬂ?iﬂﬂ!&@]ﬁ%@%ﬂ WU mumm&juﬂﬂummmgﬁm Llagfg]}1uﬂ’ﬂllﬁ$ﬂ?ﬂﬁﬂ?ﬂﬁluﬂTi

NOAUNYI WU UA1 PINNY 0.085 tag 0.317 9NE19 1 FIUAINMINNI1 0.05 WUAD DT

AUUATIUKAN (HO) uazlQarsauudgivge (Ha) HNI8AIUN ﬁﬂﬁaqgﬁﬂwnqiiﬂﬁﬁmﬁ

uanaeny Jusagaledsga luuanaianuy
udiilofinganludumsanuasnunafausssuas

wuh fie P iy 0.017 Felimdesnii 0.05 ufe Ufasauufigiundn (Ho) nazsensy

a ' o J A A ! (4 = =2
AUUATIUTON (Ha) ¥iu18n21001 uﬂ“ﬂﬂﬁmEl’J%TJEﬂ‘i“IJ“V]iJLWﬁLMﬂG]Nﬂu Nlliﬁﬂﬂﬁl%ﬂ\‘l@ﬂ
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a 1 9 d’
AUUATIUYDY VO 2
% 1 d’ d‘d 1 [ = = a
Ho : Wn"oaieInue1guana1an Uus99419839a (Pull Factor) TUMISIAUNI
1 tﬂ' 1 1 %)
NouNe? hiuanaian
Y 1 d‘ d'z:l 1 v = =1 a
Ha : AnneuieInlorguana1any Jusegalafaga (Pull Factor) TUn1siaunI
N0AUNYI LANANY
o 1Y aa { a Jd ]
dmsuananlslunsinsizy agldmanaasudaleainnuulsdsiunaden
(One Way Analysis of Variance : One Way Anova) uazmsmaauauuﬁ;@m“l%'izﬁ’umm
4 o (% gIJ a a (% Y] a < 4
1B 95% A1 U 12U PATANVAFIUNAD (Ho) LAZEONTUTNNAFIUTON (Ha) NA0IDY
Amagetatsenilsnnuanaany g1 luSeuenimadon (Multiple Comparison) Taglds

U

NATOUUDY Least Significant Difference (LSD) ton1aunaeg latauana1anuiszay

o

saAYNIann .05
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M319f 4.19 Aude wazszaunsIgalanaga lumaaunaneuiied Tagswunauey

56 1390
135393l9hega 20-30% | 314510 | 36-55%) , F P
MINAN
X X X X
Lanugualuns 3.76 3.80 3.71 385 | 0306 | 0.821
noufion
2.AMUEAINUNN 421 422 4.24 413 | 0417 | 0.741
TAUTITULAZINGIA
voszmalne
3.ANNdzAINaUIE I 2.89 2.88 2.86 3.14 1.637 | 0.180
msneuiion

A a d A )=} 1 @ ] Y aa
A1NAT1T NN 4.19 NaﬂTi’JLﬂi"I%WL’]JSEJ‘]JWIEJTJ@'IQ"U’ENﬂQNGI’J’EJEJN Iﬂﬂi%ﬁﬂ@]

a g
AAT1ERAINMU5U5IUN 1R (One Way Analysis of Variance

: One Way Anova) 1ilo

Ansamaaza L wuM auanugua lunsneuiien MuANNENNNIIAETTUIAZID

Favealszme lne tazmuanuazalnaviglunisneuied Ja1 PmAY 0.821 ,0.741 ua

0.180 MWA1AY FINAIWINNDT 0.05 1WUAD BOUTUANVAFIUNAN (Ho) ozl Jrasauna

§7U504 (Ha) ¥iunennu inveuneanlonguanaienu usegalanega Tuuanaienu

A Y A ' = to & o . A
Ll]@blunﬂﬂ’lullﬂ'] P u1nn121 0.05 NlliJinl,ﬂu‘mmﬂ/l‘]JﬁE)‘]J Least Slgmﬁcant

Difference (LSD)
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a 1 9 d’
AUUATIUGDY VO 3
v 1 d’ d‘d % = 1 [ = =
Ho : WnNoaiedNuseaumsAnyIana1any Uuse9419aaga (Pull Factor) Tu
MIaPuNIne e lunanaianu
Y J d‘ d'z:l [ = 1 [ = =
Ha : #nNouNeINUszAuNsanywana1any Uisa9alanaga (Pull Factor) Tu
MIAUNWNBUNGD UANAIINY
) 1Y aa { a Jd ]
dmsuananlslunsinsizy azldmsnaasudaleainnuulsdsiunaden
(One Way Analysis of Variance : One Way Anova) uazmsmﬁauauuﬁgm“l%'izﬁ'umm
4 ) [ gIJ a a (% Y] a < 4
B0 95% A9UU 12U PATANVAFIUNAD (HO) LazeoNTUTNNAFIUTON (Ha) NA0IlDY]
Amagetatsevilsnnuanaany g1 luSeueniradon (Multiple Comparison) Taglds

U

NATOUUDY Least Significant Difference (LSD) tion1A1naeg latauana1anuiszay

@ (%

YA IAUNIEDA .05

9
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fnh Raan gann
ns39lafenn o y F P
* ’ a3 3 Sayanns
X X X
Lanugualuns 3.86 3.75 3.83 0.513 0.599
Wouiion
2. ANAINUNN 425 4.16 431 2.597 0.076
TAUTTTULAZINFIAVDY
Uszinealne
3anudzanauelums 3.00 2.84 3.07 3.294 0.038*
Wouiion

d‘ a 4 = U d' = o [
1NM13 1N 4.20 HamsaaTzRSeuiouauRdons i lanega Tasdwunszan
= ' o ' Y aaa g = .
MIANEIURINgUAI819 Taeldanainiiznannuuisilsiuniufen (One Way Analysis of
Variance : One Way Anova) tioni9isaiuaazain wu auanugualunisneaien uaz
MUANVEIBNUMSIAUTITNLALIDF IV Tzme Ing WUTA P 1917 0.599 1ag 0.076
FIWAIWNINNI1 0.05 WHADLONTUTNUATIUYAN (Ho) tazd Jiasanuagiusos (Ha)

v =2

WA NguAleE1NRlszAUMIANEILAnAenY Tusegeladga  Tunis@unig

noune luuanaiany
1 d' a 9 1 d' 1 S 1 1 (%
uadonosanluduanuazarnauislunisneained wu Ual PNy 0.038

R A 9 U o A a a [ [ a
FINAT1UDINIT 0.05 HUAD ﬂgm‘ﬁaumgmwaﬂ (Ho) Hazgd NI UANNATIUTON (Ha)

v =

WEANNN nneuneINlszaumsAnyana1eny Husegelefega uanaiany
d' Y 1 1 o 1 d‘d [ = 1 [ 1 Y d'd
e lnINnguaAIeEe NlszAuMsANEana iU luseg lathe nTusegela

= ) ' A Vv o Y Yaw = yYo
AN A Gl,‘uﬂTuﬂ'ﬂllﬁgﬂﬁﬂﬁﬂ1ﬂiuﬂ1§%ﬁlﬂlﬂ83 UANHINNU ﬂ\iuuﬁﬂ‘"ﬂﬂi}\?]lﬂ‘ﬂ"lﬂ1i‘ﬂﬂﬁﬁlﬁ

u

' A @ 1 yas .. .
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d' = 1 A @ J ~ A = 9
M13194N 4.21 L‘Lﬁi&I“]Jmfmﬂnﬂﬂﬂuﬂﬂﬂﬁl‘ﬂﬂﬂ‘ﬂllGlﬁlliﬂﬂﬂilﬂﬂﬂﬂ Glumummmmnama

' { o o < 1
Tumsneuiien Suunmuszaumsany TaenfSeuiondluses

SZAUMSANEN fnInSaanas Rayanns ganInfSyanas
(% =3.00) (X =2.84) (X =3.07)
fnhSaanas - 15394 -07471
(% =3.00) (:394) (.693)
NIRRT - -22866*
(X =2.84) (.012)
gannfgans -
(X =3.07)

A A A ' ' = =2 =~ 1 o oA
AUIHDININAITINN 4.20 WL ﬂﬂﬂﬁEll,l,iNﬂ\ﬂfﬂﬂQ@ﬂllﬂ’ﬂil!tﬁﬂﬁ%iﬂll@ﬂ?ﬂil

v o w aa [ 3}1 { a 4 [ 1 H

HedAyn1eana (P<0.05) A9HUAIT19N 4.21 [ AAT1ZRRFoURsUANULANAIIDIA R DY

5109U0InguA10819 (1081935 Least Significant Difference : LSD) NH32AUMIANBILANAT

o 9 (% 1 1 (% 1 d’d 1Y = 1 = A A

A TUA AN YULNIENN WU NGUAIBEIINNN SzAUNMIANEIININTyanaT Husagals
Y

1 A 1 I Y A o
ﬁe@ﬂslumummﬁzmﬂﬁmaiummmmm lLﬁﬂﬁ'l\ilﬂUi'lﬁlﬂ ﬂ‘]JﬂQll‘ﬂlliZﬂ’Uﬂ?iﬁﬂ‘H'l

YSyas 39lia Sig 1Ay 012 Nszauisdirynieana .05
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a 1 9 d’
AUUATIUYDY VO 4
v A Aa Y1 oA T v oA =
Ho : inneuinenniisie ldnedeunanaianu fusegaledsga (Pull Factor) Tun1s
@unanounen liuanaianu
% v ~ A Y A J [ = =2
Ha : Wnneuiierniiselanomounanaienu Jusegalanaga (Pull Factor) lunis
AUNIINDUNGD LANAIN U
o 1Y aa { a Jd ]
dmsuananlslunsinsizy azldmsnaasudareainnuulsdsiunmaden
(One Way Analysis of Variance : One Way Anova) uazmsmaauauuﬁ;@m“l%'izﬁ’umm
4 ) (% gIJ a a (% Y] a < 4
B0 95% A91U 12U PATANVAFIUNAD (Ho) LAZIONTUTNNAFIUTON (Ha) NA0IDY
Amagetatsenilsnnuanaany g1 lufSeueniradon (Multiple Comparison) Taglds

U

NATOUUDY Least Significant Difference (LSD) ton1aunaeg latauana1anuiszay

o

Hod1Ayn1Iana .05

d' ~ U = 9 = o F A
MINN 4.22 lﬂ?ﬂﬂmﬂﬂﬂuﬂﬁ&li%ﬂﬂuﬂ@'chi]ﬂ\?ﬂﬂ T@ﬂmuuﬂmmw"lﬂmmau

. 1,001 — '
- o8N N 2,501= | wnpM '
13393laaga 2,500 F mp
1,000 US 3,500 US | 3,501 US
US
3 e 3 4
1.anuAualu 3.78 3.87 3.81 3.56 2.558 0.055
AINOAUNY?
2.AUAY 4.22 4.26 423 4.07 1.949 0.121
NININUTTTY
HAZIDFINVD
Uszme'lne
3.7 3.09 3.04 2.77 2.83 3.716 0.012*
azalnauiely
AINOAUNY?
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A a g A = Y aaa g
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Research Project : Travel Motivations and Market Segmentation of European Travelers Visiting

Bangkok

This research project is granted by Dhurakij Pundit University , Bangkok. The objective of the

research is to survey travel motivations and market segmentation of European tourist in

Bangkok. The findings of the research will be used for academic purpose and all information will

be treated confidently. The questionare consist of 3 parts. Please answer all the question. Your

kind cooperation and assistance is greatly appreciated. Thank you.

Norapol Ketudat

Dhurakij Pundit University , Bangkok

1. General Information

Instruction : Please circle O in each question.

1. Which country do you come from? ..........c.ccccoeeveevcciciernnnne

2. Gender

1.) Male 2.)Female

3. Age

1.)20-30 2.)31-45 3.)46-55

4. Education level

1.) High school or lower 2.) Bachelor /college degree

4.) 56 or more

3.) Master degree or higher
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5. Monthly income
1.) Less than USS$ 1,000 2.) USS 1,001 - 2,500

3.) USS$ 2,501 - 3,500 4.) USS 3,501 or higher

2. Travel Characteristics

Instruction : Please circle O in each guestion.

1. On average, how often do you travel abroad in one year?
1.) 1 time 2.) 2 -3 times

3.) 4 times or more 4.) Not sure, depending on opportunity

2. How did you plan your trip to Bangkok?
1.) | buy package tours (air tickets and hotels)  2.) | travel with a tour company

3.) I plan everything myself (travel independtly) 4.) Others ........ccooeveveeecce e

3.) How many times have you visites Bangkok?

1.) First time 2.) 2 -3 times 3.) 4 times or more

4.) How many days do you plan to stay in Bangkok?
1.) 5 days or less 2.) 6—10 days

3.) 11 -15 days 4.) 16 days or more
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5.) Who helped you decide to come to Bangkok?
1.) Myself 2.) My couple (husband /wife) 3.) My boy friend /girl friend

4.) My friends 5.) My parents /relatives 6.) Others.....ccoveevevecericee e

6. Who travel with you on this trip?
1.) Travel alone 2.) Travel with husband /wife 3.) Travel with friends /relatives

4.) Travel with family (husband /wife and children) 5.) Travel with parents

7. Besides Bangkok, which part of Thailand do you want to visit?

1.) North (e.g. Chaingmai) 2.) Northeast (e.g. Khon Kaen) 3.) Central (e.g. Ayutthaya)

4.) East (e.g. Pattaya) 5.) South (e.g. Phuket, Samui)

8. What is the most important activity that you want to do in Bangkok? (only one answer)

1.) Sightseeing 2.) Shopping 3.) Visiting cultural /historical places
4.) Visiting natural areas 5.) Urban traveling 6.) Visiting rural area
7.) OtNErS .t

9. Please estimate your daily expenditure for accommodation (e.g. hotel, guest house) in
Bangkok?

1.) 1,000 Bath or less 2.) 1,001 - 3,000 Bath 3.) 3,001 Bath or more

10. Please estimate your daily expenditure for food&meals in Bangkok?

1.) 300 Bath or less 2.) 301 - 600 Bath 3.) 601 Bath or more
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11. Please estimate your daily expenditure for shopping in Bangkok?

1.) 500 Bath or less 2.) 500 - 1,500 Bath 3.) 1,501 Bath or more

12. When you travel in Bangkok, what type of hotel do you prefer to stay?

1.) Luxury hotel (5 star hotel) 2.) First class hotel (4 star hotel)
3.) Budget hotel (3 star hotel) 4.) Guest House
5.) Friend /relative’s house 6.) OthErS...ceeeeeereeteieecece e

13. What is the most important source of information motivating you travel to Bangkok?

(only one answer)

1.) Media (e.g. TV, magazines, newspaper) 2.) Internet

3.) Friends /relatives /parents 4.) Travel agent /tour company
5.) Travel books 6.) Thailand’s tourism office
7.) Others.. et

14. When you go back to your country, what would you recommend about Bangkok to other
people (your family or friends)?

1.) Thai food 2.) Thai people
3.) Thai culture 4.) Tourist attraction /places
5.) Natural areas 6.) Others....oeeeeieeciececece et

15.) Do you think you would come back to Bangkok in next 1 —5 years?

1.) Yes 2.) No 3.) Not sure
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16.) If yes, please choose the most important reason why you would come back to Bangkok
again

(only one answer)?

1.) Thai culture 2.) Nature /beautiful environment
3.) Friendly /nice people 4.) Low cost of living

5.) Variety of leisure activities /entertainment  6.) Variety of tourist attractions

7.) OtNErS .ttt et e

3. Travel Motivations

Please indicate the level of your opinion for the reason why you travel aboard and mark ( v')
in each question on the right column.

Level of your opinion

Travel Motivations
Very

Low Neutral High
low

Very
high

. I want to travel to a country | have not visited before.

.l want to experience cultures that are different from mine.

. | want to learn new thing from foreign country.

.l want to see something new and exciting.

. | want to seek fun /adventure.

. I want to fulfill my dream of visiting new country.

. I want to spend time with my couple /family while traveling

. | want to see and meet different group of people.

O 0| N| O | | W| N[ B

. want to escape from busy job /stressful work.

10. | want to escape from routine /ordinary environment.

11. | want to rest and relax.

12. | want to improve my health and well — being.

13. I can talk to everybody about my trips when | get home.
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Please indicate the level of your opinion for the factors attracting you to Bangkok and mark
(v ) in each question on the right column.

Level of your opinion

Factors attracting you to Bangkok Very

low

Very

Low Neutral High high

. Natural attraction.

. Thai culture.

. Thai food.

. Cultural and Historical place.

. Variety of tourist attractions.

. Low cost of living.

. Low travel cost.

. Availability of tourists travel information.

O| WO N| o | | W N| =

. Variety of shopping places

10. Variety of leisure activities and entertainment.

11. Safety and security.

12. Hygiene and cleanliness.

***** Thank you very much for your kind assistance *****
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