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ABSTRACT

This Research aims to study the level of satisfactions of the service users towards the
communications with medical personnel and awareness of the service users towards the images of
HRH Princess Maha Chakri Sirindhorn Medical Center, including to study and compare the
satisfactions of the service users towards image of HRH Princess Maha Chakri Sirindhorn
Medical Center as classified by personal characteristics, as well as to study the relationship
between the satisfactions and awareness of the image of the service users towards HRH Princess
Maha Chakri Sirindhorn Medical Center so as to develop or improve the medical personnel
communications and image of HRH Princess Maha Chakri Sirindhorn Medical Center, based
upon the information received, to have better qualities by the Survey Research. The data were
collected from 394 the service users of HRH Princess Maha Chakri Sirindhorn Medical Center by
the Purposive Sampling by Questionnaires with reliability of entire questionnaire equal to .956.
The data were analyzed by software package. The statistics used were the Descriptive Statistics,
the Inferential Statistics Analysis, namely, t-test and One-way Analysis of Variance. The
statistical significance level was at the level of .05. In the case of finding difference, the
classification would be conducted on a pair basis by the Fisher’s Least Significant Different
(LSD) and the Pearson’s Correlation Coefficient.

According to the results of the Research, most of the personal characteristics of
sample groups were female (67.3%), aged 26-35 years (25.6%), completing educational level of
secondary school and equivalent (47.7%), having occupation of trade / self employed business

(27.7%), monthly income not exceeding 10,000 Baht (36.0%), mostly using the services provided



by Internal Medicine (41.1%). According to the satisfactions of the service users towards the
communications with the medical personnel, the service users were satisfied with the
communications of the physicians, both as the senders and the receivers, in the high level (X =
3.83 and 3.92, respectively), were satisfied with the communications of the nurses, both as the
senders and the receivers, in the high level (X = 3.56 and 3.56, respectively), and were satisfied
with the communications of the pharmacists, both as the senders and the receivers, in the high
level (X =4.04 and 3.56, respectively). According to awareness of the service users towards the
image of HRH Princess Maha Chakri Sirindhorn Medical Center, the service users were aware of
image on service system, on medical treatment, and on environment and buildings in the high
level (X = 3.82, 3.74, and 3.58, respectively). According to the results of hypothetical testing, the
different occupations and departments’ services so used have different impacts upon the
satisfactions of the service users towards the roles, both as senders and receivesr, of physicians,
nurses, and pharmacists, at the statistical significance level of .05. According to the results of
comparison and awareness of image of HRH Princess Maha Chakri Sirindhorn Medical Center as
classified by the personal characteristics of the service users, the different age, occupation,
monthly income, and departments’ services so used have different impacts upon the awareness of
the service users towards the image of HRH Princess Maha Chakri Sirindhorn Medical Center at
the statistical significance level of .05., and the relationship of the satisfactions of the service
users towards the communications with the medical personnel was positively related to the
awareness of the service users towards the image on service system, medical treatment, and

environment and building of the Hospital at the statistical significance level of .05.
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Top 10 Diag. OPD euilszana 2556
10 Tsnvasdihely Teuilszanas 2556
1. Essential (primary) hypertension (110)
2. Disorder of lipoprotein metabolism
and other lipid anemia (E78)
2. Non-insulin-dependent diabetes mellitus (E11)
3. Gonarthrosis {arthrosis of knee} (M17)
4. Chronic renal failure (N18)
5. Other soft tissue disorder, not
elsewhere classified (M79)
6. Senile cataract (H25)
7. Vasomotor and allergic rhinitis (J30)
8. Glaucoma (H40)

9. Hyperplasia of prostate (N40)

Top 10 Diag.IPD tautlszanas 2556

10 Vsnvasdilreuen Yauilszana 2556

1. Live infants according to place of birth (Z38)

2. Single spontaneous delivery (080)

3. Senile cataract (H25)

4. Pneumonia, organism unspecified (J18)

5. Malignant neoplasm of breast (C50)

6. Cholelithiasis (K80)

7. Other gastroenteritis and colitis of infectious
and unspecified origin (A09)

8. Malignant neoplasm of colon (C18)

9. Maternal care for know or suspected
abnormality of pelvic organs (034)

10. Other disorders of urinary system (N39)
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Top 10 Major Operation/Procedure Yavilszano 2556

10 dUAL VBIimaMsvadlsanenuna Yeuaszana 2556

1. Phacoemulsification with Intraocular Lens (310)

2. Cesarean section (230)

3. Pars plana vitrectomy (104)

4. laparoscopic cholecystectomy (94)

5. Endoscopic retrograde
cholangiopancreatograph (87)

6. Tubal resection (73)

7. Arteriovenous fistula (68)

8. Total abdominal hysterectomy (51)

9. Transurethral resection (47)

10. Spine surgery (46)

Top 10 Cause of Death Yauilszanes 2556

v Y a Aa A
10 UAVAUHANILAUYIN tavilszana 2556

1. Pneumonia (J18.9)

2. Acute myocardiam infraction (121.9)

3. Malignant neoplasm of liver and
intrahepatic bile ducts (C22)

4. Malignant neoplasm of bronchus and lung

5. Strole not specified as haemorrhage or
infarction (164)

6. Chronic kidney disease, unspecified (N18.9)

7. Malignant neoplasm of colon (C18)

8. Chronic obstrutive pulmonary disease,
unspecified (J44.9)

9. Fibrosis and cirrhosis of liver (K74.6)

10. Unspecified transport accidents (V99)
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1.2 9051783 (Voyya & NueNeY 2556)

9M31N1a4 U (AN)
NQUATLNNG 181
nauaiayumMsuwng 100
NQUMINEILIA 349
UYAANT AUVAYUUING 394
390 1,024

1.3 §AaIUMITNUATIUIULAAING

1.3.1 Aiheuen (Toya o Auenay 2556)

Hiheuendian ADFIIAT  TIUIY FUUNNIATI Hiheuen /
91 = '3
il eueninaey BULWNE
QUiALHA AvIADY 3,836.08 744 %, 5.16: 1
9143N3ITY AvIADY 7,768.67 1,119 o). 6.94: 1
Aaen3sy AvIADY 2,540.92 558 . 4.56: 1
gA-UININITY ADIADY 4,014.00 726 W. 553:1
NUITIBNITTY AvIADY 3,157.75 672 ¥. 470: 1
Aaonssunszgnuazdo AviAou 2,851.67 516 %. 553:1
o’:&l 1A
A nwmaaituy  dedou 375.33 176 . 2.13:1
INYINE AvIADY 2,486.17 288 . 8.63: 1
Y AD YN AvIADY 2,111.83 138 ¥ 15.30: 1

FsEANT AoIADL 437.50 99 %3y, 4781
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1.3.2 fihalusedaunenuia

Usztam dRTIEIUNENLIRINT: {1) 8 gnTaIUNeILaINTN: il
(DUNTNMMINENLIA) @UIM3UNNE )
Hilaeuen 1:50 1:50
qu‘”&mgmﬁu Emergency 1:5 3794 Emergency Urgency 1: 23
Urgency 1: 1 (%’aaaz ﬁ1u’m@:ﬂﬁﬂ Emergency : Urgency)

(12.20: 87.80)

NN T 1:4 1:45
AGIEREY 1:6 1:7
91g3NTTUHTO 1:3 1:53
91YINIINNA 1:4 1:6.2
AagnIsuNTEAN 1:4 1:56
daonssuna 1t 1:3 1:43
oo 1:4 1:62
Wosrda 3:1 3:1
viodiomiay 1:4 1:5.5
SICUMICU 1:1 1:15
PICU 1:1 1:131
NICU 1:1 1:237
#0Inaon 2:1 2:3

° J
1.3.3 fihalusedaunnng

U o U { o g [ 1 4
fiholumv  Swaudthelumaordou  Swauuwndluauniu _ dadaudioluumwnd

9143NTI 458.17 54 8.48: 1
AQUNTTY 365.83 30 11.80: 1
gA-UTNINITY 241.83 29 7.81:1
QN1§L3°Hﬂ§§3J 175.08 29 7.24 : 1
[ 4 ara o

fagnssuens Island  129.67 31 6.09: 1

[

iny laa Ao W1an  136.25 27 5.04:1
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2. aNHUTAINYVBIBIANT (Organization Profile)
2.1 ﬁﬂWWLL’Jﬂé}@Nﬂlﬂﬂﬂﬂﬁﬂi
UINISHAN (Main service):
Y a [ FA o a a = 4
1. Gh’i‘Uﬁﬂ"liiﬂH”IWfJ”I‘]J”IﬁF;I'TJ'JEJGLuﬁgﬂU@G]EJ{]?J Iﬂﬁlill!W‘V]EJmW”lg‘VlN 15 a1

P
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o v o o ' o o o 1 v ]
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I ) 1 1 Y1 A v Y A 1 dy ~
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Y H Y
ﬁ'1uﬂ\11uﬂﬁﬂﬂi$ﬂuﬁ]"’llﬂTV\lLLﬂ\ﬂfW] e 4 uaziﬂwmmauamwﬁuﬁ 59uNneIsane1UIa

ed.

Toyay
I ) =1 Y 1aa Jd aa Aaa a 4
4. Wlugwlumsdamsiseumsaeuliun Udaunnd, daaneuna, daadunInemdnas
A = 7 o Y I Aa o a ¢ A A
UMDY ) sagineuIuIWMEsz 31U a1v1e0e3 I5HANGT, agAmans-UINEINe, 419

a

4 a o o a a da 4
'E)’lqaﬁ’lﬁﬁi, a1 iyflj')ﬂﬂ’l, ﬁ’lﬂl’lﬂﬂ‘]&!-jﬁﬁ A9 UITN A1TIHFINY Llaga'lf’ll'lflﬂ'ﬁm“ﬁﬁ'lﬁ@ﬁ
av o o ..

AFYINAU (Vision):

I o a o'g'; o a = ~
Auaonfumaaunndsuiin 1 lu 20 veagianeuseunelull w.e. 2560

9| J @
dhilsgaeaszaulsanenina:
IS ~ 4 @ a A A @ a ]
AulsameuialsaiseuunndssaunfsgINTIINIFIUTEAUBIA FI1N1505139
NI IUEMITUI09n15UUAMNLINI§IUTTINIIAUA UTNTFUNIN DTVIRANNT
Mesanaesdaraudaniy 60 1 niumsianngaammsauadie msasuasuguniwn
= J =
HaEMIVTMIT0IANT 11l 2558

s o

Motto : AMZUNNBNAATFUI NA 1A LAZUANUGY

MY (Values) : MEDICINE SWU

M merit AUBITY
E enough GRIEN
D development Waru

I intelligence ﬂtyﬂy
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C community RGP
I innovation UIANTTY
G ]

N network IIOUTY

I a
E excellence Wuas
S simplicity EIAIRAL
W% work AT INY

. 3 & =

U unity Winilelufen

WUBND (Mission):

a

Y a o o a b I aa o
GlfVi“lJiﬂ'liiﬂ‘H1WEﬂU1ﬁ1ui$@‘U@ﬁﬂﬂiﬁuuq\‘l uamﬂugmmiﬁﬂumiﬁauuﬁmmm‘ﬁ

)

Y @ a
Vlﬂmmgm‘izﬂ‘u%m

4
ANNTINITURNIZUDIDIANT (Core competency):
v

& a o a a A 9 v a Y Y
LﬂuIiQWﬂWUW’(ﬂIiQL‘JEJ‘L!L!WT]EJ‘JZWUGW]EJQZJ%HQ’QT]LHH ATUNMINLUININA, ﬂﬂ!ﬂﬁﬁN‘lﬁ

v 9 Y Y A 9y < 9 @ A Y ax 1 o
NNYDINDN, WWUleﬂllagﬂa@ﬂla@ﬂ, ATUUSLIN l!agﬂ']Uﬂ'ljjﬂ}l'ﬂﬁﬂﬂﬁgﬁ']‘ﬂﬁlﬁﬂuﬂ')f]')‘ﬁw'l@]ﬂ

Terlszamymen
ﬁﬂymﬂ%mmmuﬂmﬂi (Workforce profile)

I3 o a 4 1 @
%TL!’J‘Lluﬂa1ﬂ’iﬁﬂ!mﬂ@ﬂuﬁﬁﬂ’)ﬂﬂ%‘lﬁllmﬂﬂ (i’J‘JJaWﬁﬂ‘HWIfJ) 6laljﬁ)isllfﬂ U NUYIIYU 2556

11 Full time (A}) Part time (AU)
4

1YIUNNY 54 -

[ 4 4 a

AQULUNNY (TIVNVAAATRNRY) 30 -

a A 4

qAUTUNNY 29 -
o

NUITUNNEY 29 -

[ 4 4 ara o

fagunngons Isilana 31 -

@ 4

INHUNNY 19 -
a 4

Taa Ao WaNUNNE 8 -

au A 4
ATYQUNNEY 10 -
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a1 Full time (AY) Part time (AU)

v A 4

$9AUNNG 12 -

WeSUNNG 5 -
4 Y [

UNNSTIaas oaiu 10 -

nuaunwng 12 -

aunng 7 -

UNNEUANY 5 -
P ¥ 1

unngnweaa sy 4 -

57U 265

Y (a ua o a a A Ao o
I’(“!ﬂQU@T]H%“&UI’]@'uJﬁ']GUT]{']ﬂGIfW’E—]uG] nanagy La

TEAUMSANET Yoya B HUETBU 2556

10 Full time (AW) Part time (A1)
BaanIn  Boaws dnnbaan
DTN - 21 - 1
NOILIAIVIBI 2 347 - 4
pj’cﬁ'mwmma (PN) - - 131 55
MAHAMIUNNE - 17 - 3
Ineenaaimsunng - 8 y 3
FyFnaila - 8 - -
Men1ma - 6 - -
Tavuing - 2 g 1
FanuaunTIz - 2 - -
nangsunia - 1 - -
IIN - 2 - -
57U 2 414 131 67
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AN NUFONU (Reliability) VMV UTOUNN

UEAIAIANNITEIU (Cronbach's Alpha) YoUVUFBUNINNINT

Case Processing Summary

175

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0
* Listwise deletion based on all variables in the procedure.
Reliability Statistics
Cronbach's Alpha N of ltems
973 76
Item Statistics
Item Mean Std. Deviation N
A 21 10 1 3.97 850 30
421 90 2 4.00 743 30
21903 3.90 759 30
21 Vo 4 4.00 788 30
dm21 905 4.17 791 30
#2199 6 3.90 759 30
21 90 7 4.00 743 30
21 90 8 4.13 730 30
A 2199 9 4.07 828 30
@21 99 10 4.10 845 30
@21 90 11 423 774 30
@21 90 12 4.00 871 30
@21 90 13 3.93 828 30
a1 21 Yo 14 3.97 928 30
@21 90 15 3.10 1.348 30
@21 90 16 4.07 828 30
dm 2290 17 4.07 785 30




Item Statistics (719)
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Item

Mean

Std. Deviation

@22 90 18
@M 2290 19
@71 23 10 20
U 23 V0 21
@23 10 22
@31 23 U0 23
@71 23 10 24
423 90 2
U 23 10 26
q91 24 U9 27
a71 24 419 28
a1 24 49 29
A9 25 10 30
#9125 V0 31
U 25 10 32
AU 25 10 33
d9U 26 U0 34
AU 26 10 35
a9 26 19 37
dm3ive 1
3190 2
3190 3
@31%0 4
AU3190 5
#3199 6
@3190 7
#3199 8
#3199 9
@390 10

du3ldo 11

4.23
4.23
3.80
3.90
3.60
3.67
3.70
3.00
3.67
3.67
3.60
3.67
4.17
4.07
4.07
4.13
4.07
4.03
4.10
4.17
4.23
3.90
3.90
3.87
4.10
4.00
3.80
3.83
3.70
3.67

679
626
997
885
1.003
1.028
1.022
1.232
922
844
894
884
699
740
691
776
691
669
662
648
626
759
759
681
607
743
887
747
1.055

.844

30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30




Item Statistics (719)
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Item

Mean

Std. Deviation

@390 12
#3190 13
@390 14
3199 15
#3190 16
#3290 17
@320 18
@320 19
AIU3290 20
@320 21
du3240 22
dau3240 23
d13290 24
A713390 25
U330 26
@330 27
713390 28
713390 29
713379 30
#3390 31
d@I13390 32
713370 33
@IU3390 34
@IU3390 35
@IU3390 36
@339 37
@IU3390 38
@IU3390 39

AU33%0 40

3.80
3.80
3.90
3.97
4.03
4.13
3.83
3.80
3.93
4.07
4.07
4.10
3.90
2.73
3.13
3.30
3.60
3.63
3.63
3.83
3.53
3.60
3.53
3.70
3.53
3.47
3.67
3.63
3.73

.887
925
759
718
765
819
950
.805
740
691
.640
.662
923
1.285
937
952
.894
718
718
.699
.629
.675
819
.651
.819
1.106
922
.850
691

30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
30
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UEAIAIANNFBIU (Cronbach's Alpha) YDV VTOUONITDI “«unummsdudasansves

unng”
Reliability Statistics
Cronbach's Alpha N of Items
.934 16
Item Statistics

Item Mean Std. Deviation N
21 90 1 3.97 850 30
a3 21 90 2 4.00 743 30
@21 90 3 3.90 759 30
dou 21 1o 4 4.00 788 30
dam 2140 5 4.17 791 30
a1 21 19 6 3.90 759 30
dm 21 10 7 4.00 743 30
dam 21 10 8 4.13 730 30
a1 21499 4.07 828 30
a7 21 99 10 4.10 845 30
dm 21 9o 11 423 774 30
a1 21 9o 12 4.00 871 30
a2 21 ¥o 13 3.93 828 30
a2 21 U0 14 3.97 928 30
dm 21 10 15 3.10 1.348 30
a2 21 99 16 4.07 828 30

HAAIAINNYBIU (Cronbach's Alpha) YD WUVADUINITO “uwmmsﬁ‘]ué’%fumsmm

d
UNNY”

Reliability Statistics

Cronbach's Alpha

N of Items

905

3
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Item Statistics

Item Mean Std. Deviation N
a1 22 90 17 4.07 785 30
@22 90 18 423 679 30
2290 19 423 626 30

(HAAIAINININTDIY (Cronbach's Alpha) Voanuuaeue M5 “ununmaiudasmsves

wenua”
Reliability Statistics
Cronbach's Alpha N of Items
922 7
Item Statistics

Item Mean Std. Deviation N
a7 23 90 20 3.80 997 30
a1 23 99 21 3.90 885 30
a1 23 99 22 3.60 1.003 30
a1 23 19 23 3.67 1.028 30
a1 23 10 24 3.70 1.022 30
d7U 23 Y0 25 3.00 1.232 30
a1 23 90 26 3.67 922 30

HAAIAINNNYBIM (Cronbach's Alpha) VBV UADUNINITO “ummnmﬂué’%fumwm
wenua”?

Reliability Statistics

Cronbach's Alpha N of Items

933 3




Item Statistics
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Item Mean Std. Deviation N
U 24 49 27 3.67 844 30
U 24 U0 28 3.60 894 30
qIU 24 49 29 3.67 884 30

HAAIAININNTBIY (Cronbach's Alpha) VoanuvaeU M “Ununmaiudasmsves

1NABNT”

Reliability Statistics

Cronbach's Alpha N of Items
882 4
Item Statistics

Item Mean Std. Deviation N
@7u 25 Y0 30 4.17 699 30
@1 25 90 31 4.07 740 30
a4 25 40 32 4.07 691 30
d7U 25 40 33 4.13 776 30

y O A v
!!ﬂﬂﬂf’hﬂ?"lﬁl‘?ﬁ’)&lu (Cronbach's Alpha) Y84 UUTIUDINLIDY “Uﬂﬂ1ﬂﬂ1§!‘ﬂu€l’liﬂﬁ1iﬂli’)ﬂ

1AV

Reliability Statistics

Cronbach's Alpha N of Items
912 3
Item Statistics
Item Mean Std. Deviation N
AU 26 V0 34 4.07 691 30
U 26 90 35 4.03 669 30
U 26 V0 37 4.10 662 30




181

4 o 4 (Y (Y] J
uamﬁmamg%uu (Cronbach's Alpha) "ll’é)ﬂ!!iJ‘]Jﬁﬁ)iJﬂ'l?J!%i’)\‘i “ﬂ1i§ﬂ§ﬂ1‘l/‘lﬂﬂ‘ﬂﬁ!€]j1u§$‘ﬂ‘ﬂ

UIMS”
Reliability Statistics
Cronbach's Alpha N of Items
943 16
Item Statistics
Item Mean Std. Deviation

d@3ive 1 417 648 30
3140 2 423 626 30
3190 3 3.90 759 30
da13170 4 3.90 759 30
U390 5 3.87 681 30
#3190 6 4.10 607 30
du3190 7 4.00 743 30
#3190 8 3.80 887 30
#IU3190 9 3.83 747 30
#3140 10 3.70 1.055 30
d1u31de 11 3.67 844 30
dam31de 12 3.80 887 30
a3 1490 13 3.80 925 30
d1u31490 14 3.90 759 30
131490 15 3.97 718 30
d1u31490 16 4.03 765 30
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4 o 4 Y Y] J
uamﬁmamvﬁauu (Cronbach's Alpha) ‘ll'é)\‘i!!iJ‘]Jﬁﬁ)TJﬂ'l?J!%@Q “ﬂ1§§ﬁ§ﬂ17‘lﬂﬂ‘l&lﬁ!€]’1uﬂ1i

Srrmamsunng”
Reliability Statistics
Cronbach's Alpha N of Items
901 8
Item Statistics

Item Mean Std. Deviation N
3290 17 4.13 819 30
3290 18 3.83 950 30
d@Iu3290 19 3.80 805 30
d21324 20 3.93 740 30
dau324 21 4.07 691 30
d1324 22 4.07 640 30
du32%0 23 4.10 662 30
d1u3240 24 3.90 923 30

y o A [ (Y] J
!!ﬂﬂﬂf’hﬂ?]&ll‘ﬁ@ﬂ»lu (Cronbach's Alpha) YUV TOUDINLIOY “n155u§n1wanym€hu

amwumé’awmxmms”

Reliability Statistics

Cronbach's Alpha N of Items
910 16
Item Statistics

Item Mean Std. Deviation N
213370 25 273 1.285 30
213379 26 3.13 937 30
du33%0 27 3.30 952 30
du33t0 28 3.60 894 30
d2133%9 29 3.63 718 30
713379 30 3.63 718 30
d2u33%0 31 3.83 699 30
du33%0 32 3.53 629 30
d7133%90 33 3.60 675 30




Item Statistics (719)
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Item Mean Std. Deviation N
d13370 34 3.53 819 30
du33t0 35 3.70 651 30
d@IU3390 36 3.53 819 30
d@u3390 37 3.47 1.106 30
dau33to 38 3.67 922 30
d@IU3390 39 3.63 850 30
AIU3390 40 373 691 30
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