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ABSTRACT

This quantitative and qualitative research was aimed at studying the trends of the car
maintenance industry, including, processes and how to manage their impacts on the environment
as stipulated by the Factory Act, B.E. 2535, and the Public Health Act, B.E. 2535. It was done by
in-depth interviews with sample groups which were owners of general maintenance garages, and
chief engineers from other 3 garage groups. In all, subjects were representing each group of
general garage, centre that providing specific (not general) services; car maintenance service in
retail centres; car maintenance centres with expertise in certain brands. A documentary review
was carried out leading to an indication on trends by regression analysis and law enforcement
recommendations. Simple Linear Regression Analysis using approximate equation was to
establish the relationship between the two variables-numbers of registered vehicles seating up to 7
people and number of car under annual inspection.

Opening a car maintenance business is simple with only a small amount of capital.
Moreover, the First Car government policy tends to quickly stimulate its growth. Nowadays,
many entrepreneurs open car maintenance businesses illegally, without being officially granted
permission state. These illegal businesses did not pay attention to waste management which was
illegal, according to The Public Health Act, B.E. 2535. This specifies that owners of the business
should ask for a permit to operate a garage or car maintenance business from the District
Administration Centre in Bangkok. If the shop is located outside Bangkok, they are under the

control of local authority. The owners of this business also have to ask for a permit to operate as a



factory, according to the Factory Act, B.E. 2535. In addition, any person who would like to open
a car maintenance business should attempt to do the Strengths, Weaknesses, Opportunities, and
Threats (SWOT) analysis. They also have to know how to analyse external — internal factors in
order to operate the business more efficiently.

There were many problems associated with the quality of car maintenance businesses.
In—depth interviews shows that general car maintenance centres had a service quality problem, for
example, genuine spare parts, assembly, warranty and even deliberately damaging other car parts
that were not previously damaged. These problems with general car maintenance centres became
obvious comparing to specific car maintenance centres, car maintenance service in retail centres,
and car maintenance centres with expertise in certain brands.

In conclusion, the car maintenance business has to be expanded to meet the demands
of the small car market. The state should expedite legal and quality control, otherwise its negative

impacts are to be expected on the public, consumers and the environment.
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