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ABSTRACT

The research entitled “Internet- Using Behavior and Satisfaction toward the Use of
Internet for Travelling Purpose of The Tourists in Amphor Koh Phangan , Surat Thani Province.”
is a Survey Research. Which aims to study Internet-using behavior and satisfaction toward the
use of Internet for ravelling purpose of the tourists in Amphor Koh Phangan , Surat Thani
Province. To compare the Internet using behavior of the tourists with different personal factors.
And to compare satisfaction toward the use of Internet for travelling purpose of the tourists with
different personal factors.
The population of this study refers to the foreign tourists in Amphor Koh Phangan.
The researcher collected data from 400 samples through the questionnaires. The collected data
was compiled and analyzed by computer program SPSS for Windows version 17.0. The
Descriptive statistics such as frequency, mean and standard -deviation are used to describe
personal factors , Internet-using behavior and satisfaction toward the use of internet for traveling
purpose of the participants. The Inferential statistics, such as Independent t-test, One-Way
ANOVA and Chi-square are used in the hypotheses test.
The finding of the study shows that, the majority of the samples averagely use the
Internet for travelling purpose 7-10 times a week, more than 3 hours a day and more than 3 hours
per time. The majority of them use the Internet for travelling purpose during 6.00 a.m.- 12.00
a.m. The result of hypotheses test also reveals that personal factors, such as, gender, age,

education, income, occupation, and homeland have effect on the Internet-using behavior and



satisfaction toward the use of Internet for travelling purposes of the tourist at .05 significance

level.
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16.01 —20.00U. 4% 4% 8% 6% 2% 23%

20.01 — 24.00M. 3% | 2% | 7% 4% 1% 16%

00.01 — 06.00%. 3% | 2% | 2% 3% 0% 9%

39 15% | 15% | 33% 31% 7% | 100%

NeHg. *WedAyNaaanTzAY .05
I0A15197 4.29 HANINATOUAILAITDA Chi-square NTzAVUBEIAT 0.05 WUN
VoA [ @ ~ a YA a ] A 1 ~ 9 ] ~Aq Y
URAINUILANANAUILTNYANTIUNIT IFTO UMD TN NITNOUNIATUFINIAIN 1%

[
v v aad [

UITAUNNADANTZAY 0.05

g

a a I~3 4 [ H 1 d' (] ] 1 =1
Uimsoumeiiaienneuieitosiigauanaenued1al
a d' v 1 d’ 1 Qd‘d [ 1 v A = 1 9
auNAFIUN 2 nnouNeIFIaNIANTTITeE MY ARauANA N UNAINNINE Tasons 149
d' a S I A 1 ~ 1 1%
A0 UMBITANDNITNOUNIWANAINY
2.1 nNouNe1¥IIe AN TInaALana1anuiauianelanenisldae
a -~ A 1 A [ o
UMD IIANDNTNDUNIANAIAY
o 1 a 1 AAa 1 v A =< 1 9)4'
H,: WnNeune1r11a19sanimauanaianuinunane ladonislsae
A s 2 A ' A ' ' )
UM IHIANDNMITNDINY LULANAIN
o 1 d' 1 Qd‘d 1 v A = v Sld'
H: Wnveune1rs1nagmnanimauanaianuiniiunane lagenislgae

a J < A 1 A 1 o
DUINBDIIUAIND NTINDIUNYILANANNU
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o @ AaA a g 1 o [l g}/ 1

dmFuananldlunsinsiziiar lao Independent t-test lHnguaI08 19N 30N
I a o A o A 3 o & a a o g1 A .
Wudasenu NIzAUANWFNY 95% AU Y dzURasaunagIuvan (H) NAvilie Sig.

. U a < [ 4
(2-tailed) 1108771 .05 HAMINATOUAUUATIUIEAUT UM Aese T1i

d' a 9/4' a S <@ A 1 ~ [ =
M19519N 4.30 Nafﬂi“ﬂﬂﬁ”e)‘]JWE]ﬁﬂﬁ'ﬁZJfﬂ'iﬁl“b'ﬁ@ﬂ‘L!m@ilu@]LWf]ﬂﬁﬂf)ﬂmﬂ’)i%ﬁ’)ﬁﬂ’)ﬂﬂl@ﬂ

] J A ] A Y Aa a =] A 1 A 1 A
un‘nmmmuazmmawfl%umwaummmmwems‘wmmmqum

Faunlsiann LA t df | Sig
118 (1N
X S.D. X S.D.
ﬂ"l'iﬂlcli;ﬂ"lu 4.09 0.639 | 4.31 0.871 2.878 | 398 | .004*
19021900 4.89 0.664 | 4.29 0978 | 7.138 | 398 | .000*
Na WW‘I%’ 491 0.762 | 4.54 1.066 | 3.969 | 398 | .000*
Tagsu 463 | 0456 | 438 | 0531 |4.839| 398 | .000%

A o v

wineve. * NlsdAgnadanszay o5

1INAI5NAN 4.30 WU WAMINATRUANNATIUIZHINANUTIwe ladems 1dae

a < < 4 1 { o Aana 1

BUMOIITIAINDNMINDUNGITUUNATMNA AI0ADA Independent t-test 1UNITNATOD WU
= ' YA A s ] A 1 = v Y

anuianelanonslsaodmmoeiitiamenisneunel Tagsiuuazs1ga1u: N3 1591

J19aBeALAZHABNTUAT Significant (Sig.) 19117 0.004,0.000,0.000,0.000 ¥91198AI 0.05

=

UUADIONTUTUNAFIUIY (H) Mu1wAINI UNNUNeIr1IaNmaNTimaLana 19l

= ' YA a s 3 A 1 A Y Y
ﬂTJ"IZJ‘WQ‘Wi’)bli]@@ﬂ?ii‘]ﬁﬁi’)E’Jul‘ﬂﬂiluG]!,‘W’E)ﬂ151/]’0@1‘1/]8?]1@8533JLLE1$§18¢111!: ﬂTiGlﬁb’ﬁ‘L!

[ 1

FaziBeALazNaaNTLANANAULANANAUE BT AN adAnsya 05

Y] 1 A 1 Aaaa 1 v A =< 1 9)4'
2.2 WnnouNeI1s1In s Ianletauanaanuilnunane lanen1slsde

3

a J < A 1 A 1 o
BUMNBDIIUAIND NITINDIUNYILANANNNU

Y] J d‘ J Qd‘d 1 [ =1 = 1 BJd'
H,: uﬂ‘ﬂ’é)\i!,‘ﬂEJ’JGI)'TNHQG])'W]‘V]llfﬂﬂlmﬂGﬂQﬂullﬂ’NiJWQWchli]ﬁfJﬂ1isl“lfﬁ6

]

a J < A ' ~ ] ] o
aumaimmwemﬁn’mmm"laummwﬂu
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o J A 1 Aaaa 1 v A =3 1 Shﬂ'
H,: WnNouNne1s1Ia19Ianletauanaranuilnunane lvnen1slesde

3

a J <3 A 1 A 1 o
BUMNBIUALNDNTITNBDIUNIIUANA NN U

(%

) aaa Y a =} aa a d =)
dmsvananlslumsuasigiaeananisinsizvulsdsiuniaae (One Way

b4
(4 1

9 1 Y] 1 1 dy A I a [ A @ A & [ g’/
ANOVA)GlGIfﬂQMGI'J?JEJ'I\WI\HW]?HNﬂQN mu"lﬂmﬂuaﬁizﬂu NITLAUANUBOUU 95% AIUU 28
a a Y < 4 1 a
ﬂgmﬁﬁumgmwaﬂ (Ho) ﬂﬂ’t’)iﬁﬂ Sig. (2-tailed) ﬁ}@ﬂﬂ'ﬂ .05 WHaNITNATDUANNATIULT A

Y
Fluasne aeae 'l

~ A ~ = ' YA A s 3 A
M1319N 4.31 Waﬂ”l'i‘i/lﬂﬁ@‘uﬁiJiJGljj”l‘L!Lﬂ%fJ‘lJmEJ‘Uﬂ%TJJWQW?J%GI@mﬂ%ﬁfJ DUINDILUAIND

MINDUNYITWUNAINOIYUYBANINNDINY)

Fanlshianin SS af | MS F Sig
MIFau

FEUINNQY 34.796 4 8.699 19.009 | .000*
Melunqu 180.759 | 395 458

39U 215.556 | 399

518821080

FEUINNGY 19.713 4 4.928 7.516 | .000*
Melunqu 258.985 | 395 656

39U 278.698 | 399

HaaNS

FEUINNQY 104.152 4 26.038 | 47.549 | .000%
Melungu 216301 | 395 548

39 320453 | 399

Tneisu

FEHINNGY 10.265 4 2.566 11.482 | .000*
Melungu 88.287 | 395 224

39 98.552 | 399

v

nangmg. * NledAyneadanszay .05
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H 1 a 4

1INA15199 431 WU wamsaasizimsfeuiieueiguesdaounuudo U0y
aa a 4 1
Tagldsneanans izl sdsiuni1a@ed (One Way ANOVA) lumisnadey Wy

= ' YA A s A ' A Y Y
anuiane lanenisleaeduimestiaen1snouned 1aesIuLazI18AI1U: N1T 1FUY

1% o, [ [ v [

S1aLBYALATHNAANT AT Significant (Sig.) M1AY 0.000,0.000,0.000,0.000 H4BENI 0.05
UUADIIUTUANUATIUINY (H) WU19A1IN HNNouie1y1a19nanlioguana1anull

= ' YA a s 3 A ' ~ Y Y
anunane lasensleaoduimasiiiaen1sneuned 1aesIuLaLIIea1y:  n13 l9a1u
=) v J 1 Y] 1 Y] [] A v o W aaa [ YR = o
319AZIDIAUATHAANTUANANAUUANA AU NTBTIAYNNADANITZAY .05 AANYIIIN
1 1 H I~ [ [
mInagouANNLANANveIA R AU 10g 1ae1d7F Scheffe WamInaaouiisivazidonns

M1 4.31

d' =} 1 = 1 [ o 1 [ =< [ s/d' a S
MN1919N 4.32 L‘Lr%fJ‘iJme‘iJﬂTmﬁfJi'lfJﬂ"UfNﬂZ]MGI’J’E)EJ'NGI@?‘I’JHJWQW’E’)GIﬁ]ﬂf]ﬂWiGlG]fﬁ’f)@quﬂﬁluﬂ

oM snouNeITMuNA 1Y

= |l Y
anuNanalonen sy 21y
d' a Jd & d' — =S
Fedumasiamems | X ., g . . - 519
Lo dannzod | 2030 | 31407 | 41-50Y |
Noaien Aulil
M3FNu
@111 20 1 4.67 - 0.59 0.04 0.67 0.65
(015)* (386) (.000)* | (.000)*
20-30 1 4.08 - - 0.55 0.08 0.06
(.000)* (.983) (.989)
31-40 1 4.63 - - - 0.63 0.61
(001)* | (.000)*
41-50 7 4.00 - - - - 0.02
(1.000)
51 Yau'lal 4.02 - - - - -
=
IR
@1n1120 9 4.83 - 0.03 0.32 0.77 0.02
(1.000) | (.327) (.004)* | (1.000)




M13190 4.32 (99)

98

anunsnelonemsly 21y
dodumednionitons | X |, . . . L | ;11
.4 ann 20 | 20307 | 31-407 | 41507 |
Noariien aul
20-30 U 4.80 - - 0.29 0.28 0.05
(069) | (.000)* | (998)
31-40 1 4.51 - - - 0.45 0.34
(130) | (27D
41-50 1) 4.06 - - - - 0.79
(.003)*
513l 4.85
WaaNS
#1n31 207 4.42 - 0.35 0.45 0.02 0.40
(.000)* | (.000)* | (327) | (.004)*
20-30 U 4.07 - 4 0.10 0.37 0.05
(069) | (.000)* | (.998)
31-40 1 3.97 - - : 0.37 0.05
(130) | (271
41-50 U 4.44 - - - - 0.38
(.003)*
51 3l 4.02
TagsIu
#1n31 20 7] 4.97 - 0.02 0.27 0.47 0.00
(1.000) | (.057) | (002)* | (1.000)
20-30 U 4.99 - - 0.27 0.49 0.02
(.058) | (.000)* | (1.000)
31-401) 4.70 - - - 0.20 0.27
(327) | (.067)
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M13190 4.32 (719)

=< 1 Y
anuNanelonen sy 21y
A a ¢ & A — =
aedumesiamiems | X | ., . . o | 511
.4 ann 20 | 203017 | 31-401 | 41-501 |

NouNY? Vil

41-50 4.50 - - - - 0.47
(.003)*

517yl 497

(9

wnawe. *edAyNNanaNIzaAY .05

~ 1 =< [ YA A S A [ ~ 9
1NN1919N4.32 NN ﬂ’]’lllW\1Wﬂiﬂ@ﬂﬂ?ii%ﬁ@ﬂulﬂ@iluﬁlwaﬂ’li‘ﬂ'ﬁ]\ﬂ‘ﬂﬂ?ﬂ’]u

9 1 o ) A 1 2 =< 1 YA a d @ A
ms“lcmm NYNAIDYWNNDIYISNIN 20-30 ﬂumquwa%ﬂamﬂwa@umanumwams

[
o 1

1 d’ 9 9 1 [ 1 v ] d‘d =) 1 v 1 d‘d =
‘VIENL‘VIﬂﬁﬂ?ﬂﬂ?ii“ﬁﬂulmﬂG]Nﬂ‘]Jﬂq%J@]’J@fJNVIiJ@WQWWﬂ’N 20/ NANAIBDYNNUDIY 41-50 1

S o

1w ] Aa J dtg 1 o o Aaa @ 1 o 1 A
HAZNRNAIDYINNNDIYITSHINSI ﬂmu“lﬂammuﬂm UNNANANTEAY .05 Tﬂﬂﬂ@ll@’l@ﬂ?ﬂ‘ﬂ

[

a 4

~ ' A = ' VA 2 A ' A Y Y
1]@']34531’7'3']\1 20-30 ‘IJZJﬂ’JTNWQW@%W]@ﬂ']ﬁhl‘;]fﬁ@@ul‘ﬂ@iluﬁlW@ﬂ'lﬁ‘Vlf’NW]fJ'JﬂTUﬂ'ﬁclsb'\‘]']u
j— 1 1 % ] A 'o 1 = _— 1 o 1 A = —_—
(X=4.67) ll']ﬂﬂ'ﬂﬂ@jll@'lf’)fﬂﬂ‘ﬂllﬂ']fal@nﬂ’ﬂ 20 ‘]J (X:4.08)ﬂi:13\|§]'3f’3811\1°1/lﬂﬂ']§ 41-50 ‘]_I (X=

1 v ] d’d 1 = 49! —_— 1 3 ) d‘d 1 =
4.00) L!ﬁ%ﬂ@ll@]')@ﬂ']\?ﬂll@ﬁﬁgﬁ'nq5l ‘]Jallu]l‘ﬂ (X:4.02)ﬂijl|§]'Jﬂfﬂﬁ/lllf’)']fﬁgﬁ'ﬂﬂ 31-40 ‘]_I

~ = ' YA A s 3 A ' A ¥ ¥ " o v w '
llﬂ’nlﬂ/‘NW@{1{1]@lf’)ﬂ’]ﬁGlflfﬁ@'ﬂuuﬂ@5Lu@!w@ﬂ151/]@\1lﬂﬂ?ﬂ1uﬂ1§1%\ﬂuuﬂﬂﬁ1\1ﬂﬂﬂqu@’n’ﬂﬂ’m

=D.
fad)}
(e}

) I

= % ) d‘d = 1 () ] d'd 1 = g ] =

18 20-30 U nguAIRE19NTBIY 41-50 Tnazngualrediiiongsz i s1 Yauliedred

A o T W 1 oAa ' A = ' 9

HedAgnadanszay .05 Tagngualod 1anlie1gseri1a 31-40 U Uanunane lanenis 14

A a S < A v ~ 9 9 - 1 U @ 1 A =

AODUNOITANDNTNDUNGIATUNT 11U (X = 4.63) WINNNNGUAIDE1INTDIE 20-30 U

v v Y

(X =4.08) ngua10819NT01g 41-50 1l (X =4.00)11azngua08 19N T01g5z1a 51 Vaulfil
(X =4.02)

= 1 9/:3' a S < A 1 ~ 9 =) v % ] ~

ANuNINe lanens 1¥aedumas a1 NeUNeINIUIBaLID8A NGUAIDENN

= ' A = ' YA a s 3 A ' ~ Y =
NDWYISHIN 41-50 1J1Iﬂ’NllW\?Wf)slﬂG]f]ﬂTﬁGl‘]fﬁ'f]f]ulﬂ@ilumW@ﬂ1iﬂﬂﬁmU’Jﬂﬂﬁﬁ]ﬁm@ﬂﬂ

1 (3 v 1 % []

[ [ 1 % ] d‘d Y 1 = d'd = d'd
UANANNUNYUAIDYINNUDIYUDBUNTIT 20 1 NRANAIDYNNNDIY 20-30 Huazngualosniensy

Q Q a
'
v aad IS

ddﬁf 1 =4 o % 1 2 ) t:'d \ =S
51 “]Jelluulﬂf]fﬂx‘]lJUEJﬁ'lﬂﬂl‘VﬂQﬁﬂ@ﬂ AU .05 Iﬂﬁlﬂt?jll@]’JfJEJ'I\W]iJfJ'IEJiZW’N\‘Ml-50 13

o

= v QId' a A~ A 1 ~ 9 = - 9 1 ]
ﬂ’ﬂﬂJW\‘]W’E']Gl,ﬁ]GIfJﬂWii%ﬁﬂ@u!ﬂ@immWﬂﬂﬁﬂfNL‘I/IEJ’JﬂTL!iNJﬁ&’E)EJ@ (X =4.06) Haann Ny
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3 | d‘d 'o ' =S - 1 % 1 tﬂ‘tﬂ = - J 3 ) tﬂ'd
AIDINNUDIYAINTIT 20 il (X =4.83) NQUAIDINNNDIY 20-30 1l (X =4.80) HaZNQUAIDINNY

51 Tla0) (X = 4.85)

4 @

= [ 9)4' a 3 A 1 ~ 9 [ 1 [] A
ﬂ’]11JWQ‘Wfﬂ%’l’é]ﬂﬁclslfﬁ'f)@umﬂilu@]m@ﬂﬁﬂ@ﬂmfJ’JﬂWuWﬁaW‘ﬁﬂﬁjll 1DYNNNY

° 1 2 =< 1 9/4' a J < A 1 A Y 9 1
21g¢11n71 20 ﬂiJﬂ’JHJWQWE’J%WJﬂﬁGlGD'ZTfJEJuL“I/IfJﬁLL!GILWfJﬂTi‘VWNL‘VIﬂ’)ﬂﬂ!ﬂﬁi“’ﬁﬂuuﬁﬂ@N

i
% ] =1

% 1 3 1 d‘d 1 =S 1 = = 1 3 ) tﬂ'd
NU4NQUAIBIWNUDIYITHIN 20-30 il NQUAIDYINNUDIEY 31-40 ﬂ!Lﬁ%ﬂﬁ]iJ@n@fJNﬂiJ@WfJ

E]

v
v o IS)

1 = 49! 1 A o o v Qad' 1 (2 1 d’d 1 =)
sz s1 Hnllednlivisdngmeananszau .os Tasnguadedaniiongaina 20 i

= 1 YA a =] A [ ~ 9 = P [ '
ANuNanelanens l¥aedumestinion1sNeuNgIAIUI Az (X = 4.42) 1INNIINGN
(g ' d’d 1 = - 1 2 1 d’d = - 1
A10819N00193 119 20-30 1) (X =4.07) nquedpg19nlieny 31-40 1 (X =3.97) uazngu

(Y ' A = 4%1 — 1 (3 ] A ' A = 1
aegnaniiongs1 Yyu'll (X =4.02) nguaredniliengszning 41-50 iianuiaweladons

9 4 a A~ 4 1 4 Y 1 @ % 1 $
ldaepumesiiiamen13NeUNg MU IBaZIDIALANANAUNGUAIDE1N LY 20-30 T Az

1 (% 1 d’d ' = 49! ' SIS ) Qad’ d’d
NANAIDYNNUBIYISHIN 51 ‘]Jelluhlﬂﬂfl'lﬂﬂuﬂﬁ'lﬂﬂluﬂ'l\‘l’ﬁi‘l@l‘ﬂigﬂﬂ .05 I@ﬂﬂﬁll@]?]@ﬁﬂ\i‘ﬂll

a

1 Al A = 1 YA A =] A [ ~ 9 =
BIYITHIN 41-50 “lJ umm‘wqwai%mmaGl%ﬁ@aummmm‘wamwmmmmuiwazmﬂﬂ

(X = 4.44) 1INNNNGNADE19NND1Y 20-30 T (X =4.07) 1aznguaAI9e19N 01y 113 51 1

3l (X =4.02)

s 3 A

=3 1 9)4' a 1 d’ 1 o (] A
anunane lanemsleaodumesiianonisnoaune) lagsiu NANAIVINNNDY

a 4

] 2 A =< 1 YA < A 1 A 1 o 1
TEHIN  41-50 1J3Jﬂ’N3J1NQW’e]slim?Jﬂﬁ1%6@fJL!L‘VI?JiL‘L!@]LWE’Jﬂﬁ“VI?NWIEJ’JLW]ﬂG]Nﬂ‘Uﬂ@jiJ

% 1 Y 1

d’d = J U ] d’d =, ! U 1 d’d = éf ) =
Mg nntiogosnin 201 nqueaedeiiioy 20-30 ez nguaredsniony 51 V'l ed1adl

¥ o a

AaA [ 1 % [l A U = = 1 SJd'
HIFTIAYNWADANTEAD .05 TﬂEJﬂQﬂJG]’J’e]EJNVIN?ﬂEﬁ%TT’NM1-50 Y ﬂ’JﬁJWQW@i‘ﬂﬁﬂﬂﬁi%ﬁﬂ

9

a J = 1 A _— 9 1 1 @ ] A o 1 = _—
@umasmmwammmmﬂﬂﬂﬂsm (X =4.50) UIINIINGUAIBINNNDIYATNIT 20 1) (X =4.97)

U % | d’d = - 1 % |l d‘d = ﬁ’! -
NANAIDENN01Y 20-30 1) (X =4.99) tazngualedwnil 51 yull (X=497)

1
aaAa %

2.3 NN AUNSIBINNFIANTTEAUMIANBMANAA UL ANUNIND lagons 19

[

A A < I A 1 ~ 1
FOOUMNDILUANDNITNDIUNYIUANA NN U

@ 1 ~ 1 Ada o = 1 = = 1 Y
H,: ‘L!ﬂVli’NW]EJ’JGIﬂTJ@'I”I\‘IGHW“I‘VI3J385ﬂ‘]JfﬂiﬂﬂHTLL@ﬂﬁNﬂullﬂ’JTll'W\‘lW@Gl,i]G]i’Jﬂ”liiﬂf

[

A a ] A 1 ~ ] ]
ﬂﬂﬂulﬂ@iluﬂlw’E)ﬂWiVI’E’]\?WIEl'JUhJLmﬂ@]'N U
@ v ~ v AAa [ = 1 = = 1 9
H,: uﬂﬂ’fNL“VlEJ'J‘]ﬂ’Jﬁ'N%'IﬁVIiJi%@Uﬂ']iﬁﬂ‘i&l'l!l@]ﬂﬁ'l\?ﬂﬂﬂﬂ’)']uWQW’E)Gli]G]’E]ﬂ']iclf]f
A a ] A 1 A 1 [
TAODUINDILUANDNITNDIUNYILANANNNU
) [ AaA 9 a A an a 4 =)
ﬁWWiUﬁﬂﬂﬂi%iuﬂWiﬂmi'ﬁﬂﬂ’é] goanmsaasizranuLlsUsiunune (One
9 1 o [ g’; 1 1 da! A a [ ~ [ A @
Way ANOVA) 1%ﬂ@ﬂﬁ’3@ﬂ1ﬁﬁﬂllﬁﬁ1ﬂﬂqw mu'lﬂmﬂuaﬁizﬂu NITAVANULBOUU 95%
9

a a @ =N 4 '
AU vzl PrasauuAgIuan (H) NAoliie Sig.  (2-tailed) Y08n71.05 WapIINAA9L

a < o 1 dy
auuaguuaauiuaig aeae il
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q‘ a ~ = 1 YA A =~ A
A1319N 4.33 WaﬂTﬁ'ﬂﬂﬁ@'ﬂﬁNN@ﬁTﬂLﬂ%ﬂUl‘ﬂEJTJﬂ'JnJ‘WQ‘WE][l‘”l]@@ﬂTﬁ(l‘;]fﬁ@@ul‘V]E]SLUG]L‘W@

MINOAUNIITUMUNANTEAUMTANEIVDNINND AN

v | a=
alsnanmn

SS df MS F Sig
M3l

FEUINNQY 9.265 2 4.632 8.915 .000%*
Melungu 206.291 397 520

39U 215556 | 399

518821080

FEUINNQY 37.101 2 18.551 | 30.483 | .000*
Melungu 241.596 397 609

39U 278.698 | 399

HaaNS

FLHINNGN 22.326 2 11.163 | 14.865 | .000*
Melunqu 298.127 | 397 751

39U 320453 | 399

Taesu

FEUINNGY 6.560 2 3280 | 14.156 | .000*
Melunqu 91.992 397 232

LY 98.552 399

wnewig. * hivddynaadansedy o5

d' 1 a I3 = 1 9
INATTINN 4.33 NUN Nﬁﬂ”li%ﬂﬁ@ﬂﬁﬂﬂ@]ﬁ"lullﬁﬂﬂmEJ”]Jﬂ’J"IﬂJWQW@%]@]’EJﬂ"IiGlGB

d‘ a -~ d' 1 ~ o [ = Y Aaa a 4
Fooumos Ao NMsneungITuUNMINTEAUMIANYT lasldaaanisinsizulslsiu

a ' = ' YA A s I A
N1AYI (One Way ANOVA) 1uﬂ1§ﬂﬂﬁﬂu NWUIN ﬂ’J']?JWQW@Klﬂ@f‘)ﬂ?ji%ﬁ@@ﬂlﬂ@il”@iwa

' A Y Y Y} a v I L.
ﬂ”li‘1/16%‘1/]831@EJﬂ”IWi’J?JLLazi”IEJmu: ﬂ’]uﬂ1ﬁclslf\1’]ui1ﬂaglaﬂﬂ UASHAANDT NN Slgnlﬁcant

(Sig.) M1 0,000,0.000,0.000,0.000 F91 08N 0.05 WUADIONTVANNATINITE (H,) Hanen11un

o 1 ~ 1 Ada @ = 1 = = 1 9):'4 a N~
WNNoUNITIANFIANTIEAUNTANYIAnA1nUTANNIne lanons 15aedumesitia
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A ' A Y Y Y} 2 v ! o
LW@ﬂTﬁﬂﬂQLﬂﬂ?TﬂﬂﬂTWﬁ?ﬂJllag3']51@']1!:ﬂ"luﬂ"lﬁiﬂ)’\‘i']l!ﬁ']ﬂagl@ﬂﬂlmgWaaW‘ﬁL!ﬂﬂﬂ"I\iﬂu
o Qad' 1% Y

HANANNUBENINEdIAYNNADANTZAY .05 FANININNMINATOUANULANAINUBIAUNAY

I J @
iWuseq Taeldas Scheffe wamsnadoUlis1vaziBoanin1s1g 4.33

d’ =1 [ = 1 = 1 YA A =] A 1 ~
M1919N 4.34 lfl_laﬁlfJTJL‘V]EJ'LIﬂ"ll,ﬂﬁEli18?;]ﬂ:nll‘W\‘]‘Wﬂiﬂ@ﬂﬂ?ii%ﬁ@@utﬂ@iluﬂ IWDNITNDOIUNYT

WUAMNTLALNTANY

anufianelademsliae e SZAUMSANY
Sumestiaiiioms eima'm'%tyq;m% PHayanas | geaninlSygns
Roufien
MslFau
s S aaay 4.00 - 0.15 0.53
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Questionnaire

Title: “Internet Using Behavior and Satisfaction toward Using Internet for Travelling of

Foreign Tourists in Koh Pha Ngan District, Surat Thani Province.

Direction:

This questionnaire is created as a part in conducting the independent study of master
student majoring in Information Technology, the faculty of Communication Arts, Dhurakij Pundit
University. The purpose of this study is to use the finding as guidance for the improvement of
tourism public relation media. Therefore you are requested to answer all questions according to
the fact. This data collected from this questionnaire is for academic purpose and will not affect

any of the respondents.

Partl: Demographic Data

1.1 Gender
() Male () Female

1.2 Age
() less than 20 years () 20-30 years
() 31-40 years () 41-50 years

() More than 51 years
1.3 Education level
() Below Bachelor Degree () Bachelor Degree
() Post-graduate
1.4 Occupation
() Government officer () State enterprise employee
() University student () Private company employee

() Self-employed/ Own company ( ) Unemployed
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1.5 Average income per month
() Less than 10,000 baht () 10,000-30,000 baht
()30,001-50,000 baht () More than 50,001 baht

16.Which continent are you a tourist from?

() Asia () Europe
() America () Australia
() Africa

Part 2: Behavior of using online media for traveling
2.1 You use internet for traveling for an average approximate times/week.
2.2 You use internet for traveling for an average approximate times/day.

2.3 Duration you use internet for traveling in each time is approximate hours

2.4 Which period do you often use internet for traveling?
() 06.00 — 12.00 hrs.
() 12.01 - 16.00 hrs.
() 16.01 —20.00 hrs.
()20.01 —24.00 hrs.

()00.01 —06.00 hrs.
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Part 3: Satisfaction on benefits from using online media for traveling

Level of satisfaction

Satisfaction
Highest | High Neutral Low | Lowest

Use aspect:

(1) Make me save cost.

(2) Convenience in searching an

interested job position.

(3) Requesting for more information

from website is fast.

Detail aspect :

(4) Receive traveling information that

you are interested in.

(5) You are described the detail of tour

package that meets your needs.

(6) You receive information on tourist
attraction and tour company that meets

your needs.

(7) All the time, you know updated

information about tourist attraction.

Outcome aspect :

(8) You receive detailed information on
tourist attraction and tour company that

meets your needs.

(9) You receive general information,
such as, tourist attraction, hotel,
accommodation and resort that is

enough for your making decision.

(10) Information service providing is

accurate and reliable.




Part 4: Problems and obstacles in using online media for traveling
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Problems and obstacles

Most

common

common

Moderate

common

Less

common

Least

common

(1) Traveling in internet has a
problem of not understand
language used in

communication that is English.

(2) Traveling in internet has a
problem of not understand how

to use a computer.

(3) Traveling information in

internet is hard to access.

(4) Traveling information in
internet is complex and hard to

understand.

(5) Traveling information in
internet has limitation of
unclear network of hotel, resort

and accommodation.

(6) Traveling in internet is limited
in safety in purchasing
traveling package via credit

card.

(7) Traveling information in
internet provides too less detail

of traveling organization.

(8) Searching information of
traveling in internet has limited

information detail.




149

(9) Searching information of
traveling in internet is difficult
because you do not know

website’s name.

(10) For traveling in internet,
name of website of traveling
organization or name of

organization is unreliableas

expected.

Suggestion
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