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ABSTRACT

Presently, public transportation system has increasingly become a major role for
travelling on a daily basis. The study finds that the main cause of road accidents derives from
public bus service. The statistical result of the study also manifests that public and intercity buses
yield most of the accidents in Thailand. Most common causes of accidents are negligence of
driver and non-standard condition of vehicle.

There exist several fault coverage problems for the injured using public transportation
such as the problem on access of rights of the victim, the additional claim of indemnity, the scope
of damage protection from compensation fund, and the damage claim in accordance with land
traffic bill. This research aims to analyze the legal problems and obstacles regarding protection of
those damaged in public transportation.

Research suggests guidelines and measure for legal protection of the victim suffered
physically, directly and indirectly, from using the service of public transportation. Compensatory
measures and remedies from any parties involved are vitally important to the victim using the

service of public transportation.
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