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ABSTRACT

In aspect of policy and budget planning for information technology in any organization,
the executives should have information regarding problems and requirements for the use of
information technology in that organization as a basis for their decision making. At the moment,
the Police Education Bureau, Royal Thai Police still lacks of such kind of information. This
research thus aims to present study on correlations between personal characteristics and problems
and requirements for the use of information technology in this bureau to be further used as a basis
for the executive in making decision on planning for development of information technology in
the bureau. The research instrument was a questionnaire. Statistics applied for data analysis was a
descriptive statistic which included frequency, percentage, means, standard deviation and inferential
statistics by testing on difference between the means of 2 variable groups using t-test and difference
between means of more than 2 variable groups using one-way ANOVA.

Findings from the study indicate that:

1. Police officers of the Police Education Bureau used information technology at
medium level and most of them mainly used computer for document printing and data searching.
Upon comparing personal characteristics, it indicated that difference in age, official working year
and rank indicated difference in use of information technology.

2. Police officers of the Police Education Bureau experienced problems from the use
of information technology at high level from the overall picture. Most of them had problems with
network system and the internet as they were low speed and frequently interrupted. Upon
comparing personal characteristics, it revealed that difference in gender and division indicated

difference in the use of information technology.



3. Police officers of the Police Education Bureau indicated require the use of
information technology at high level from the overall picture. Most of them expect improvement
on network and system’s efficiency, speed and stability. Upon comparing personal characteristics,
it appeared that difference in gender, education level and division showed difference in

requirements for the use of information technology.
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