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Abstract

The research aims to study the delay causes of electronics materials receiving in order
to find the solution to improve these problems effectively. After investigated, there are divided the
causes into four major factors; non-confirmation date from suppliers, non-outstanding orders
showing in the system, mis-matches in material quantities, mis-matched due dates.

The study has collected the materials data storage from September, 2011 to February,
2012 which has been used to investigate the major problem and to analyze the cause of each
trouble by using the DMAIC (Define, Measure, Analyze, Improve and Control) methodology
which has been used for Vendor Managed Inventory (VMI) for the efficiency improvement.

The research summaries show the decrement number of each problem as following;
the non-confirmation date from suppliers has decreased from 1,488 to 1,460 or called as 98.11% ,
the non-outstanding orders showing in the system has decreased from 66 to 63 or called as
95.45%, the mis-matches in material quantities has decreased from 119 to 93 or called as 78.15%,
and the mis-matched due dates has decreased from 139 to 1| or called as 99.28% . The result of
this research presents that the Vendor Managed Inventory (VMI) can efficiently diminish the
numbers of the materials receiving problem at 17%, which affects to the overall of the vendor

managed inventory improvement with satisfaction.
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SV VM| Prereesss iR

1. Agreement sign Sourcing/Supplier
2. Submit Part list Supplier
- 3. Review Part list Sourcing
4. Confirm effective date of VMI for
~each item Supplier
5. Assign Blanket order/Update
system Data Management
;§‘. Cancel discrete PO ‘Buyer/Supplier
7. Supplier begin to deliver by Blanket
order Supplier
‘8. Weekly review delivery Buyer
- Decument
1. VMI agreement Nirosoh Off e

S:/Sourcing/SVI Agreements/All Agreements

2. Part list

SI'PURCHASE'BIM\VMI Y2012-New conceptiVMI

o
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Syt

orkflow

Menu

ISet parameters in info Record
I Lead time = 4 days

- MOQ = SPQ

- Price

I Actual lead time

ME11/ME12

[Set parameters in item Master

I- Lot size base on firm zone

- Type of part (Standard/Custom)
- Lead time 4 days

- SPQ & MOQ

- GR date = 3 days

MM02

ICreate SA

2.1 Select Doc. Type - ZVMI
2.2 Filtin MPN no.

2.3 Fill in target q'ty

2.4 Fill in firm zone & flex zone

ME31L

Update Source list
FMRP =2
I Fixed scurce with VMI agreement

MEQS

Run MRP

MDG2

Run forecast repert

rmm0283

Run Signal report

rmmg284

GO~ [S[n

Upload data input file to Ecnet
- Forecast report
- Signal Pull

ISend data forecast in excel

Response data from supplier on Ecnet
- Forecast
I Signall pull

11

Download cutput file from FTP for Signal Pull

12

Update data Signal pull in SAP (mark *)

rmm0289

13

ood receive

lear (~) - Backward 7 days & Forward 4 days from present date

cmmOo238
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Introduction

~ Agenda

User Briefing

« Getting Started

v Login

» Business Rules & Work Flow (VMI)
< Blanket PO [BPO or Scheduling Agreement {SA)]
~ VMR Demand Forecast VM1 DF]
- Signal Pull [Reglenishment Puil (RPLNY

v Common Features

« Tips & Troubleshooting

Helpdesk & Gustomer Care
+ Need Helpt W 1o contact

Q3A
Duration: 3 hours

eSCM Requirements —

~ What | Need to Use eSCM?

B} l':r’Se EC‘?E! system 13 easy, nc soeara( 50&:3@&3&@3!5".&;3};!;% re‘qgred Suppier just oeec 3
CAaptop that has an niernst copnechon ang i insialed with the intamet Expiorer CEF, an amg)
3. N v d H

sghiware ¢ @ )jooip ézpre-ss z\crosogl wuticok to recene emal solmcghons i Co;ét aertng of
new messages

e Hardware and Software Requirements
= PC {Pentium 500 or equivalent | 128M RAM / 2GB HD) ' MAC
- Internet access (Broadband, ISDN, Lease fine efc..)
- PC Compatible 0S system
v MS 95/98/2000NT/XP, Mac OS, Unix
- Web Rrowser
¥ Miorosoft internet Explorer v5.5 or higher
- Emall
v wWMM(WJMMLm

v Email in Text or HTML format
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e-Procurement — Login

STEP 1

ECnet Corporate
Website & Login

SRR AR N ey

Page intempate. ¢ mabaiate, Ugptivlze
b N e ety B Ml B b Rt e %W
e B e IR L O e O e Lt
P Stebded  Todet Miaged Idvien wH P e
fmsiap e Wbty itk g giord
I Nawgate to ECnet ST e ek vt e
o Kol 1 st TY. A T GRS
corporate website g
‘www.ecnet.com -3

2 Enter “User ID”

3 Entec "‘Password’

4 Chck on <Login> bufton
o proceed

$ e

.
Passao= i m

Lomrput wdlh as

[N -BRIRY

ey main hem = =
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e-Procurement — Login

STEP 2

Welcome Page

Supplicr ABC (M) Sdn Bhat
Wekecan Mr Deprs ' .

Cuck on <ISM Summasy> to g —

ToDu tn Prugeves Compirind

o
T R -
Sakwcarzia -t
s
L apengre @ TN Srem Lond et i“net
&4 I lrnus

STEP 3 P T
At A Glance

Ata ce. can
see M of > M

AL A dupplier [1TU0RTL

their corresponding
status, count etc ..
Click on hyperiink .
number of each
message under To - il
DO 10 view' respond e . . " .
message e . . . .
1SM stanos for Lo " - c
imemet Secure w s R ™ -
Messaging.
Messages Terms:

- Despatch Advi -

Outstanding PO :-:: & 20 e s m
- Delrvery Forecast =

Standard & VM!

Demana Forecast

- Purchase Order =

Discrete PO &

Btanket PO

- Replenishment
Pull = Sygnal Pull
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BPO [Scheduling’Agréement (SA)]
Workflow & Business Rules

. -

BPO (SA)

~ Work Flow

SVI lcm SUPPLIERS
I -mad ney BPO
‘ =
o \ .
Read = ] G
Donuload
Fide (CSV \ia Web
\ .
- User
E-mail R{mmder
ol Ve
m View -
Day User
I
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BPO (SA)

~ Business Rule

A Blanket Purchase Order (BPO) is a Scheduling Agreement (SAY commitment to a suppher
for matenal.

SVi will send two types of BPG; Onginal BPO and Revised BPO.

Suppler will receive email alert of new BPO once it has been processed successfully on
ECnet.

ECnet wil generate CSV download file for supplier after each BPQ transmission.

Supplier will be required only fo read or download (CSV file format) the BPO.

Each BPO s considered Completed, once it is in the end state, e g., read/ downloaded by
supplier.

Email Rerninder to suppliers will be triggered when the BPO has not been read after 1
working day

Each BPO Detail screen will be paginated info 25 POs lines per screen.

BPO (SA)

~ New BPO Email Notification

Email notification on
new BPO (3A)

GR1 New BRO message

Syt ECnec Hotifiomtion 4.0 |11 Dew EPD nssnsgm
Bute. Bumchy, 0 Jamaacy Il 0B: O€: 50 10SA0

Yo repliscurgriser sm

Zenwr Compmy 51 fublic Copwsy bistes

T caratnicalon Madas  SPIBFLLAILOLLMAABEMRT
Tranmaresn Dacar IG-Ian- I2

frocconsslun awel 0504

Taral Gustar >0 becre

foromar Dok ot Cocureme 7
Lis wtg Sl ool
Li¢ maba bssired
[ ol Origanal
load | Tner Vas gaasiated it file and it Cepali el o Slgauce < f i
svi ‘pto ECBr:tO{SAJ Mlows wniwss Thls PO (T o uaas amae >eml T tewd T Pubochuzw Jodis ouppher |ng‘

read’ govnloac BP0 (SA)
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BPO (SA)
~ Unread BPO Email Notification

£mail reminder of
Unread BPO after 1
working day

CCR Wrrmamd BFO

Sabyech. Biner Potazacenion W 0 (I, Urcaws b0 merznge
P T, 5t daare I00L & IO e

L T A S

Te! At (IR

Time 16 L1enty Loovmenits Raf b€ Dean fénd
Tranumzsaice, B Licuneme 3ual ex Bursc Jide PecaL s Company
SVTBI0D L1 ONE (05 50085 123985 202 Spptiey

Enet has penaretsd this rils ax 1o
L [eey oo e

regyicea to a3
Pleasts azcess mhis X ot C b

Gasrure
{ “n comd tha Puchace €4ar

<’
BPO [Scheduling-Agréement (SA)

« omo |

-

-




BPO (SA)
~ New BPO

Looking for New mw:me

BPO
Click on Purchase Order - |
count uncier <TO DO>
column - -~ e
Notes: BPOgA.)canbo - - -
found under “Parchase sl .- .
Orcder” T - .
-
e e e mees KeEm

BPO (SA)
~ Selecting BPO

SV bl compam [id R,
T G IEPN2IIICI NI ATARED
el il [ . ‘ SBRC LIRS
/ Transmission No with BPO
A:3 ]

» noin
ey e MW vy A

Chck on BPO (SA) No hyperiink (o view
Delad screen.
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BPO (SA)
~ Detail Screen

ST T T T T vewhstory of BPO(SA) !

T — -—-‘——“\_\_\__ = aerrtonn tnat AoREE M -t
:ffi"" ot N :kt-.: T o
L PR R e

——— - S )

o———===""" Chok on "Prnt Preview”
" bution 10 pmL BPO (SA)

< '
VMI Demand Ferecast (VMI DF)
Workflow & Business Rules

-




VMI Demand Forecast Flow

Doruload
File Fide (CSV)
VaWeb
12 ’ \ User
- E-masl Remindes
Forecost ;
R v
el YView d | U
Day
Bepeit |
o Vigw & Repord o] Uner
’“’
duyy

The Suppher can respond edher ttvough Web o Fde FTP path - afisp 5o

VMI Demand Forecast Business Rule - 1

94

t SVI will upload VMI DF to supplier every week on unida,
2. Suppher wii receive emad alert of new VMI DF once 1t has been processed successfully on ECnet

3 Suppher will be required fo read/ download (CSV file format) & respond (update data) the VMI DF

4 VMI DF's statys 18 updated from "New " to "<ead” once suppher read / downloaded it Once supphes has
responded VMI DF the status will be updated to “Responded”

5 Each VMI DF 15 considered "Completed”. once 413 m the end state e g responded by suppher

7 Emanl reminder of unread VMI DF will be sent to suppher if the DF hasn't been read’ downioaded after 1
working day

8 Emai reminder of unresponded VMI DF will be sent to suppher f the DF hasn't been responded after 2
working days

9 Once the VMI DF has been responded by suppher. SVI & supplier will be notified No requrre for SV to
respond the supplier's responded YMI DF
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21

22
23

24

VMI Demand Forecast Business Rule - 2

There will be 13 weekly & 13 monthly delivery schedules for every tem at weekly basis in the VMI
Demand Forecast data file sorted by Piant Code and Part Number

The VMI OF number will be generated by ECnet system in the following format
<Supplier Code>+'_"+<Forecast Type>+_'+<SVi> Example. 1200038_VMi_SVI

Suppher can only see 1 latest Forecast document for 1 uique Suppler Code

When a new forecast has been transmifted by SVI 1o ECnet system . the old forecast wil be replaced
with the latest forecast User may view the previous forecast by using the Document Rewision History
screen

Supplier needs fo respond / update the following

Supplier On-hand stock
in-Transd gty to 3PL
In-Transit Invoice 1o 3PL
In-Transit gty to SVI
In-Transit Invoice to SVI

The following 3PL 3 mformation which will be keyed in by suppher 1o ECnet

3PL's / Warehouse / ProLog On Hand stock
In-Trans4 gty from 3PL to SVI

VMI Demand Forecast Business Rule - 3

upplier will not counter-propose gty in weekly bucket Instead. Supphier will enter the Planned Delivery
qty agamst each 13 weekly buckets provide its on-hand qty mput file

The response achon o be performed at the bne level Parhal or multiple responses 1s allowed

The suppher should update the in-transi gty with relevant invoice number

When suppher 13 entenng the in-transit nvoice number, system will check it agamst the Last invoice
number provided by SVI If yes, system will not allow supphier to subimit and will alert saying this Invoce
has already been recerved / GRNed by SVI

If Suppier had wrongly keyed in a data, then comrecton ¢an be done only via web

By default the m-lransit quantties (2PL to 3PL. 2PL to SVI. 3PL to SVI} and on-hand quantiies (2PL &
3PL) wilt be zero and nvorce number field will be blank

Each STD DF Detail screen will be pagmnaled into 25 Detail Lines

Supplier can view VM| DF in ‘Weekly View™ & Monthly View” and the 13 weekly buckets will be a default
desplay Click on hyperiink "Weekly View™, the VMI DF will be displayed in weekly forecast buckets Click
on hyperlink “Monthly View™ the VMI DF will be displayed in monthly forecast buckets

At VMI DF Detadl page. the filter & sorting feature will be provided for Plant. Matenal/ Part Number
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SVT upload VMI

VMI DF New - Email Notifications

(o]

Email noufication
on new DELFOR

CRY Nuw VM-DEMAND FORECAST mwesh ¢

Befe. Besary. .0 Jauumy 101 ¢80 (6 Z -MCO
Fram wi-ot Bocts Cum

Yo raplerdcppiier.cos

Swmdm Capay. Wi MLl Comad Swated.
Crardd .y hivh Baiad FTDIE L0 X0SALCATT
Fyartmg vaion Ty =lgril
frarmszrrion tinas U4-00

fuval Baskei vl Pecuids 1

Teat dart Mamhey R T I ST
bot Laew_dE WV nuyra.
. Buw has gumsacad Ao (aie anlb L 1eqaies oo sIgRatuly
DF 10 ECnet Pleast anese this Wb lnti, /imes gaat sl W taed Uiy werracr

VMI Demand Forecast

~ Email Notification: Unread VMI DF

Email remender of
Unread VMI DF
after 1 working day

et e Hwitiearice 4 U (XVE) New MI-WMPaH T EILT] mriem

GC1 Urvred VMI-DDMAND FORITAST

Baka: Rokday, I Jeniay 2C1) 06108 O 43930
Toomn SR fEraT. com
Ta axpivsreagpyiier rre

The tcllovarg cecumert: howe 1o~ bosr read:

Tomwsmissios M Drcummr £ Bt
SVIVTLFICH LML OCLCLLCTT A0 W WVt

IO« las caleimtasd 23z file ool 3. 1eQuider o 3l 3k ilw.
lcase coces: thaz 31 flegp:/ /won. ~ance . coml 2o rzad ehc acczage

fWjerd: Crat Bexificatson WM. C {SVT]: Urwead T TN FORETAST nersnge

Suppher login & read
DELFOR

Suppliers
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FCZUAREspanded VIN-DERRIND FORECAST

VMI Df Responded & Un-Responded Emails

o fact . Keat NiClfiemtice Y0 (S]], 0t eapaaim) VPI-LEFANG PORRCAST mens mgw
pole. Vudmrcny, 35 Janrary 2011 €7.CC.LC ¢0O0OC

from, ccos feaur oo

Jo- oy tasgnyrier cocm
T I Alveina, S BMAS Tatw TAL LM Derka el
Pranas tsvicr K- Frovesey Roak s

PVIVIGLFICLIC JACTH Lt T AdlgCer 0 _2vI

BiXrer Fne cararared ths T1ls s 1T reyiltey o CIwITe
~sase aviess i UFL QLG //wew aolot, wnd

1 o pme) L P Cumas 3t dee .

| Un-Responded VMIDF |
| emal alert wil be sentto |

supplier after 2 working |
/._ days |

N /

osprs ior

email alert will be sent to }

(TR orded VI BORRD TSMTREY

tubjart- Ifrat Bw ifinaciay U4 O {SUT - Dacpondad VT -LIMAIR POIRCAST maccara
Bele loiamay, 10 Jmaamy SCLE GO 3. 50 1020C

From acheteIeT, con

To- ogyplierjapn’ ter com
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SYIVULFZulL UL I0 R tesx 8 123 M. 5% ST 3VL barganmce

10w, Yam» geisreed “hls J3le arad IL ieqalies B o Fluly
Plears accesy thas RL Iggp, vy, ees, 5o ¢ resd the Arshusa Crder.

|
§ supphier once it has been
§\\_m3pofmd by gpm r._—/=
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VMI Demand Forecast To Do

STEP 1

Looking for New
VMI DF

Chek on Det Forecast

count under < TO DO>
coumn | - |

in
i
i

-

e [ e

i
§
|
i
f
I
1
i
]
1

STEP 2 SV Esupplier !

Selecting R0l P D
VMI DF

Seldect and chck
on appropriate
forecast number
h k under

< ument No>
column

[ Sl TS T S Y

e i K o
b ororerianesona, Locavor i ihNg P as e e pzx |EDR !

Sopr s W0

Ermét
ooy O MO {La yetey

The format of VMI Demand Forecast number s
<Suppuer Code>+ _ «=Buyer Coce>

s _e<Forecast Type>- _+<SVI>
For exampie, 1200038_303_VMI_SV1.
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VMI Demand Forecast Respond

Y ‘.l‘ll,'.A“

STEP 3 O -

0§ Gl Sy EEeA IR] ®bH
Updating On ol

. e W e el
Hand - VMI FORECASY
Quantities
Lo A A Tr wervars vime far ATVRID 007 0B 1S
Womter { ate O Traunsvvns Dot e
[, torvomt Be RE SLIFITAT T
fermunt Dete e
Cowtpment 3ty
P

i
i R

el Cakubee SPotege Pret aten

S S

sters O 8

NI ki m aReA IR ERU
Updating s

Intransit LS TTT T T e VMI FORECAST
Quantities o
LY. R ST B Pramnenivaien e WTVRES 101 (R A DOE
Veader fade IRLLEN Tvessmivriaa Dule oo 4
L [ 7T AL e ]
4 1 Updale n- vt Dase wryeoa
transit quantities . . e stutvs i
(2PLw 3PL 2Pt '
10 SV1, 3PL o
Svl)
4 2 Update the
Itransit NvoICes
(2PL 10 3PL. 2PL
toSVL 3PL 1o
SVl
.{ Tiefing In- quaniDes
- and Invoice Numbers
L5 ] LAigr Yoty Pres Frasow
P 1R
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STEP 5

Updating
Planned
Deliveries

5 t Chck on
‘Calcuiste
Shortage’ button,
System auto-
calculates and
display shortage
after the on hand
and mtransd
quantibes have
been updated

5 2 Update
planned dekveres
n each bucket

STEP 6

Correction

6 1 Chck on the
chechbox under
the <Action>
column for
correchon

100

VMI Demand Forecast Respond

TR S AGN FESA IR EEQr

V.
e Bgpws et [ T
T VNI FORECAST
vensw I RS RAT L) TV 261 FEIIA I R
Wrader | oo o Framsmmyrnn Bute “ N
g T et O Powmis 1 e Ay
T worcest Sote matow
L e 0

! ! an k_ ' L ¢ A }
W DEeeNE e e
R » i *, B B '

2" Row = System aulo calculate and
display Shortages
AR Lty Sty Pk Priniarw

| 3 Row = Supplier enter Planned Delwerﬂ - — ——

a0 @At ARV EA%A 1A SO

T A e e e Wefda b
ot VNI FORECAST
vembm [T R e Toamusiaien e WWETMAL JON 18RI I8ISI8CLR
wondes Code. Loan . s it dan Dote Lo ¥
op Tormimt n LadiAL JU VM
Torsi Oebs cae e
DutinSied Wbt LN}

LRI P [ R R T B R T A P TR L R

(IR

, [, - . - . . PO o N

e i by bt 4=
L g oy
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®
Replenishment Pull "Signal Pull
Workflow & Business Rules

-

Signal Pull
~ Flow -1

SUPPLIERS

ECEE] ...
\ =

S:

. Ty
Vet | B
Sigeal Pall —
shwrl t N
werking View ’

Cser

Signal Pull
ﬁ Ll
View & Respond I Updare -

Cser
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Signal Pull

~ Flow - 2

sV ||¢M SUPPLIERS

a2 | ——— \ ’
werking dayy View J Respond =

User

The Suppligr can respond either through \Afeb or File.
ftp path: in/rpinrsp/svi/

Signal Pull

-~ Business Rule - 1

1. SV will normally upload Signal Pul 1o suppber every week on Wonaay,

2 Supglier will recenve enall alert of new Signal Pull once it has been processed successully on ECnet.

3 ECnet wid generate CSV download ffe for suppher afer each Signal Pull transmission

4. The Signa Pub document numbet will be generated by ECnet system in the following format
1174000_V0O4_2012_WW30_RPLN_SVI {RPLN is meant to Signal Pull}

5. When a new Signal Pul has been transmitted to ECnet, the oid Signal Pull will be replaced with the iatest Signai Pul
Supplier should onty see 1 latect Signal Pul document for 1 unique Supgtier Code.

6. Supplier will be required to read’ downeoad [CSV e format) & respond jupdate data) the Signat Put

7. Supplier can respond Signal Pull exther twough web ( Jor FTP (fp.ecnet.com).

8. Signal Pull's status wil be updated from wew® to ‘Read® once supplier read ! dowmioaded ¢ Once supplier has
responded Signal Pull, the status will be updated © Farai-Sesponse”. As the supplier i having the option of doing
comections the Signal Pull anytime. hence. the status on ECnet web is aways displayed as “Partial Response”

9. Emad reminder of unread Signal Pull wik be sert to supplier if supplier hasn't readl’ downloaded it after 1 working day
10 Emad reminder of unresponded Signa Pull wil be sert to suppler if suppler hasn't responded after = worlang days

1" Once the Signaé Put has been responded by supplier. S5V & suppber will be notfied No require for SV1 10 respond the:
e supokier's responded Signal Pul




Signal Pull

~ Business Rule - 2

16.

17

A
fre=a

Suppliers are allowed 10 perform the followsng acbons on the Signal Pull ine tem level when response

. On-Hold - Indicate that the Supphier wants 10 hold the Signai Pul line itern [e.g. suppber can't confiem sheoment
schedule at that point of time]

. Confirm - Indicate that the Supgher cousd confirm the Segnal Pudl ine tem [e 9. supplier have no problem in
shipment schedule & can send fuly Qtyl.

° Counter-Propose - Indicate that the Supplier wamts i Counter-Progose to the Signal Pull line item {e g.
supplier wants to change daie. or date & Qty (partial shpments)]. Supptier can onfy Counter-Propose Delivery
Date and QTY. ECnet alow maxamum 18 splits (partial shepments) for Supplier to input Debvery schedule for
each Signal Pull ine.

The sum of spiit gty should equal and mat exceed the [0l teplenish gly.

The countes proposed delivery date should not be cider the ognal pull document date  The docurment date & the date
mentioned in the SVI transmitted fle name

System wil provide the opbons 1D key i the 1) Invorce Number 2) Actual Ship @y and 3) Actua Shep date for each
Sagnal Pull ine #tem with a maxamum of 10 ewosces

If suppliet had wrongly keyed in 3 data or warts (D comect dala for those responded Signaé Pull, supper can only
correct the data with remarks through web {means supplier cannal comect data wa FTP) To comrect data, suppier
need 10 tick on the "Correct’ check-box (under column "Acbon”} to procesd the correchons.

ECnet system wil generate a Signal Pulf Response file to SVI once supplier has recponded  The output response e
will have ondy the Confirm & Counter-propose e iteme {means On-Hold iteme won't be mciuded in the response fie}

&~
Signal Pull
~ Email Notification: New Signal Pull
N
Email notification on
new Signal Pull

Frate s onebRwcnid cam
St Marctyy Juke 22 2
To supptwrSisapbar om
Siunact EQret Rathicalion S0 [IRA] M SISHA RII mpesage
Sender [ympany S Pt Cpepary Lonlad
Transmsmun Mumber  SEIRFLIAN J02 X PRY%EF AR
JEELLICEET TN CIERRE N TR
Triznsmsoor Tme 6 2

(’\ Treat faamber of Hecords §

|
fear ek Deter Lowe fuiree Lade
K i 13345K" ol
2Y: 11m . L2USERT A Joap— .
35Vt upioag Signa! Pull ot o Suppier login. reas &
to ECnet e - respond to Sgmal Puz

h TR 0 123458° o

B ot hara e wralid iy Tl ad (1 10gaitis vo ialate
Dimuca gromes thie P B i somm aimat 15 e ma90 e Simial b pd
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Signal Pull
~ Email Notification: Responded Signal Pull

- e
From. acnebRecng.con /—
Sert. Tueeday, July 20 2012 11,39 20

To supplenBiedppler coen
Subyecl Ednet Notificstior w2.0 (4] . Feeporded SIGHAL FLlL messaps

Tre Tobigwsng ducureents Haes been responded

.—-l-l A GSEEmaamERe I‘
Suyer Cude Sappisr Lime Mu Sl Fat fhu E Cade E1als Bopaks

i N3 Sugphier o g i ABCITHALER : L arfirmied H
2012 ¥sy=0 W Supsplie L. % A EF 1734 § Corfirmed H
R PERIGAE 1] WO Suppher Co 4 1 SVNISAABRC § CounterFropesed E
2012 e 03 Supple 2o Lid 1 AECOEFGYIY @ Counter Proposed H
s -

-
| PR ———

Einet has generaled Ihis fAle and ¢ require: no sognatute
Fiease accees thiz URL [hktp “mawve ecnet coon| to read the SHEwAL PULL

Signal Pull
~ Email Notification: Unread & Unresponded Signal Pull

Foot: grnenges rel cumn
Sert Tyaaday, luiy 28 IH2401 P

» -
Subjact ECnat Hatifcdon 4 Q{551 Urmad SiSHAL PULL
HEEE IS NSNS 50 ORY S¥ TRSES 88 .meas .-

Toui Eulliemwny Jocmints baws nnl tesa aad

T x-Sk Vendrr Code Buyer Zode
2o g onE RIS

B et hor ipwaeatad thie conid Send £ hpant o cipnalyfe
Flease access thir URL| bl Sz pab i ot | 1o read B SISHAL PULL

From acreaocnat con
Senl Tucsitar, Juh 24,2002 4.0 F
H-?-ﬂn‘ijpunum -
fodlharibiliid

The mila=ng documents hee oot sear 2z pandsd

Y aitoN et “endel Cucks Boar Side
A2l E471210 WE
E0na Vs gaaowrabed thre geal spg ¢ LY PEES]

Ploace acce o ar |t read the SIGNAL PULL
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Replenishment Pull > Signal Pull

= Demo: Now 1o Respond Signal Pull Via Web

- Signal Pull To Do

STEP 1 - Ceeebmtm e fipe o teed

Looking for SV LA Sapplicr [TTu?.0)
Pull

Click on our - |
eplenishment Pu

count under <TO - PR .

DO> column

Notes: Signx Pull Lo b
can be found uncer [ e b I |
‘Replenishment

Pull” TSI R
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Signal Pull Summary

106

Awen mn bamst

SViSunpber -1

e Agtrartuwet A 10 e

ks Teghes Tawms w

[ DY ST YRR rn

Page i 00

PCamt A3

oyt YOO B AN

STEP 2
Select New Signal Pull in Summary

Click on Signal Pull No unoer <Document No> columa to view and respond to the Signal Pull

Signal Pull Detail Page

SAVT-Sunplier 4y

oy - STGNAL PULL

o P b 130074 bea 351 AmAI P o
B i e e e o G S e

Can— e Cnmmrmnd T .

. fovapiet .

o~ “ e ..

. ! . ! . . f “w
.
i !
b vversd u..{ ae oo abimTemman e 40 Tpe gy Lota ..,%.,, v --,_.;n..:t.n,'L' T AT gt e
oo Ve dn I
bosarts

Step 3
Viewing the New Signal Pull
The New Sgnal Pug informaton is shown.
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Signal Pull : Supplier Respond (Confirm)

SN Nt H1

S

SIGMNAL PULL

P

Prew Uravaat irpe

™ Trer Wemd I IR 8
= ot

e . i ST

STEP 4
Responding to Signal Pull {Confirm)

4.1 Click on <Confirm> radic bution under <Action> colurmn. For new Sgnal Pull, by default the response will be ticked on
<On Hold™ rado button.

4.2 Click on <Update> button at bottom of page {ieft side} to proceed the response

Signal Pull : Supplier Respond (Counter Propose)

S\ Sapeadiog i

SIGNAI PHML

STEP 4

Responding to Signal Pull (Counter Propose)

4.1 Chek on <Counter Propose> rado button under <Action> column By cefault, for new 5ignal P, the response will be
ticked on <On Hold™ radic &aton.

4.2 Select e number of spits in the drop down for counter-propose €.9 1, 2 Maxmum aliowed 15 10 spids.
4.3 Enter the counter-propose <Replenish Gty> ana <ETA> ETA date format 15 DD-MM-YYYY (e g 31-36-2011]
744 Click on <Update> button at bottorn of page (ieft side} to proceed the response
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Signal Pull :

Supplier Respond (Counter Propose)

~ Tips & Troubleshooting - 1

108

CY]TOTAL QT "REPLE-TS

v o Held
o 2000 G0 §I Py - 2013 UL senfira
125 000 0 N vt - L
amn 3105201 Bl ccuter vropoid
e
A 5.0D0 OO [01-06-2011 R Hew
20,530 A 2900 k% Al < R
D60 305 A

ﬂ P Tourtar Dropssd
= L

- Accordng to the business ruie, the sum of spit gty should equal and not exceed the tota replenesh aty. f supplier put
Replensh Qty e.g. 4000, instead of 5000 for thes case. system will not allow suppiser 1o procesd the Counter Propose response

Microsoft Internet Explorer

- Supplier wil recetve an error prompt message ‘Replenish Quantity Must be Equal to Sum of Spiit level Quantity’ To
proceed the response, supplier juEt cick on <0K>> button when recetving prompt message then entry the correct Reglenish

. Qty e g 5000 for this case

Signal Pull :
~ Tips & Troubleshooting - 2

Supplier Respond (Counter Propose)

TIIAL A MEBEENLSH by

27,000, DOJ

S0

e1o Rell

01362011

AL
Py
LS Hold

7 Corthimn

=000 05201 Er seunear Eropn e
.
__zoonodopuiasioxs kI
G K1, 10 L"‘U“ QU Lb 2—” 1 - T
a1 Teuntar Bropc v
2500 N @, L

- ETA date format s DD-MM-YYYY (e.g. 31-05-2011) {f supplier eniry wrong date farmat je 9. 310592014, system will prompt

suppler with the batow message: Invalid Date, Please Enter a Valid Date

Micrasoft Internet Explores I‘i

!E raald Cate, Plaase Enter a valkd Date

- Suppiier just cck on <OK> button when receiveng above prompt message then entry with the comect ETA date format

o proceed the response.




Signal Pull : Supplier Respond (Counter Propose)

~ Tips & Troubleshooting - 1

108

CY¥ TOTAL QTY "REPLE-Y4H QTY

\RE - ES C R
cSn Hold
| i
4,000 I0aeT1 -On- 2613 Senfire
+25.00C SO =

A0 ;052011 4 Zeurter Sropary
[~ 9
P
Lan 7,000 200 1 -t6-2011 T omn He
200 na0 ang 2500 A0 = R

OCantat Peogas
25511 31062011 @j Tt 4

- According te the business nule, the sum of spit gty sholsd equal and not exceed the total replenesh gty. if supplier put
Repienich Qty e.9. 4000, instead of 5000 for thés case, systern will not aliow suppiser 1D proceed the Counter Propose response

Microsoft Internet Explorer
_B Replenish Quartty Must b Equal o Sum of Spht ve! Quintity 11
L= ]
ok

S«ppl»efmmenemmmmwmmmmmu&uwSMMSﬂnmmzw To
med(ny Smmforh supplier just ciick on <OK> button when receiving promgt message then entry the correct Replenish
_Qiyeg 5 case

Signal Pull : Supplier Respond (Counter Propose)
~ Tips & Troubleshooting - 2

P13 a4 A I RLE NESH Y e1o. Eall AUIHIN

— S0 @O0 -D6- 2011 3
25,000, D01 i '
:“EOUD 31052011 j L4 Lountar Peopnsel
1 v
7 3ntanid
L 3900.000 P1-36-1911 -
0GOS, Wi ralil 005 ‘U” E{t"c‘"ﬁm‘
— ) —a ‘8! Tcuntar Prapc o
2500 neon @, .

Hﬁmmsmm(eg 31.05-2011} Nwﬁennumgdaaermheg 31052015). system will prompt
supplier with the betow message” invalid Dale, Please Enter 3 Valid Da

Microsoft Internet Fxplorer [‘)‘(‘

h Irvald Ciate, Pirase Enter a valld Date
(=8

- Supgplier just chck on <OK> button when receiveng above prompt message then ertry withs the comect ETA date format
o proceed the response.
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Signal Pull : Supplier Correction

STEP §
Correcting the
Signal Pull
SIGHAL PiRL

51 Chek on the 1 At e
<Correct> checkbox ':::- a:. P
under <Action> - T VLG A, Y, besamiby oo
column to cormect i < Y Pareion o
any responses. B o e I

"':'_. N [Tvows )

Signal Pull : Supplier Invoice Update

Step 6

Updating Invoices
in the Signal Pull

8 1 Supplier can select the 516NN PULL
no of invoice to upaate by

selecting the number from

the crop down v A RTIT T aTE

i [ e
RomeT,  swemwens D2
invoxce No, IVOIE Die 5 e s s o i o
and Invoice Quantay S
8 3 System wall calculate 4 s
the E\y:\ee balance -
quantity if any
8 4 Supplier needs to
prowde the balance
delivery date for the
balance guantty.

8 5 Chek on <Upcate>
button to upaate the
cotrections = the ine
tems
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Signal Pull : Supplier Invoice Update

Updating More
Invoices in the
Signal Pull

71 lier can cick on
View ! Update Iink to enter
more Invoice data.

7 2 Supplier can add more
nvoice by selecting from
the drop down or click on
select check box to
rernove any existing
Invoce

7.3 Supplier can enter the
invoice No, invoice Date

and Irvorce Cuantty for
the new imvoxce ine.

7 4 System will casculate
the Inwoice balance
quantiy if any

7 5 Supplier needs to
prowvide the balance
delvery date for the
balance quantdty.

7 6 Chck on <Update>
beitton to update the
cofrections n the ine

~Rems.

‘o Yoy mear 7

Q’ s I ] ‘
Replenishment Pull— Signal Pull
= Demo: How te Respond Signal Pull Via FIP




How to Respond Signal Pull via FTP - 1

Step 1: Download Signal Puél CSV file eithes via web or FTP {URL: fip.ecnetcom Folder outrpinweb),

Step 2: Gpen the downicaced TSV fle.

Step 3: Respond al tems under that file with appropnate response unaes column "Response Status”. Suppier can

%ﬂa‘ Pull n each ine item with one of the below response By oefauit n the CSV fie downicad, Response Status will be
OH ;On Hold): Respond thig d suppher wants to hokd the Signal Pull ine tem fe.g supplier can't confirm shipmernt schedule at
that point of timej.

CF (Confimm): Respond this if supplier ¢an confirm the Signal Pull ine item [ . suppler nave no problem n shipment
schedule & can send fidly Qty]

CP (Counter P ). Respond this £ supples wants 10 Counter-Propose 1o the Signal Pul fne item (e.g. supplier wants 10
change date. or &er[pmd shipmentsi]

e SATine dam Sihe rr—m prce Curency 1ol 'Jiy Heplerysh "‘in Fepdemzh A erponte Wrolias
£1500031R n 1 113 000654 V= T DY
S150000013 410 X8 0 fubad UL 121000 s (X
Aakiag e iase] o 207 0 00nas UsD OO pry vops i g EITEC0a0H
21403030030 LioH S 000048 LIl 100000 PLETR (O RIEXTRE EUS
Limannn @4 1 iR warega KEITRITN JEring
L Rt RN TP T RLFLILE KTSETTN [T X
AR M S hmman by AR A, Pandi iR
159000002 ny i 2| IJEIL‘D RN ELLOLT TSR ) g
& 1520073 {0h X i} O3 an s nedy pe i i ) BRIl JTENER

How to Respond Signal Pull via FTP -2

St!pt Onoe response for alt tems n CSV file. then access to ECnet FTP Server [URL = fip.ecnet com),
wmss ..,ode provoed by ECnet Helpdesk & Customer Care. e '

Step 5: Upan login to FTP server successfully. then uploaded Signal Pull response file to FTP fokser: inirpinesp.swi

Step 6: Waiting for the email alert from systern on file processing status i~ 30 minutes!

Step 7: Cormect the file where necessary for those fems that have been rejectec /i any) then re-upload the ‘ile agan untl all

2)
)
4
5t

items under the file have been processed & saved successiully
POINTS TO NOTE

For Ines with Responses ‘CF, there shozlant be any entres n Sp# Date or Spilt Oty, else, system will reject that line
em.

Do not have comma ¢} in “Vendor Remarks™ else response file wi be rejected

Fie type of Sgnal Pult response flle 10 be upicaoed must be n CSV file L.osv|

Tre sum of spitt qiy should equaé and not exceed the total repleresh gty

Correct data format of spit date is DD MM YYYY" le g 26 07.2012) I ot system will reject that line item.
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How to Respond Signal Pull via FTP

~ Signal Pull RSP File Processing Failure - 1

Fram g N e cpm

Samt Woeduy fdy 1B 128 18 P
T spbe@epgher Ham

Bibgrr ECrat Motd stion o8 0130 Zignal Aan s

P fip Frocesang Fals

s Mama RPLE TR S A 0 T8 E e
Teammavessan Date  [F-fu- 210

Trasmismoe Timee 22037
Tranur ptfana Hy SHFPLE

SURQINTIA. ISy

AN O T VR T RIFR AR
Tolal Beings 1S

tio at fecons: Popries 4

hay utFisr s Samd 1%

g (B0 st
vt umarne ko
BRIZAN_ A0 D aWAPE RELN_ T4
LLAN T3 Sl .}
SR 0T
QU0 W XD SeIE RRL S

Eahinil gt hyaz any Spdrs - s | 7

shoud ral hawe any sphts &t i (6 |
Spbls - A e | B
TR @ ing |30
i FEN Y G0N IS EEE IV FEAES NN PEE S

A 8 Confengst Resy
BRU0LF me arfimed Fraan
A NEn s IS

| S T L]

Eoone nas enaraed thiz Nl and o QIR N SKDAES
i 1 vasef s Feplauctitng i Gl

2 URL M o vy s e

(S

- Emor Cause: Confimed Response should not have any spits.
- Cause of file rejected: Suppber responded as “CF” (Confirm)
but suppiier have the spiits. According to the business nue, for
lines with Responses 'CF, there shoukin be any entries n
Spat Date or Spit Qty.

How to Respond Signal Pull via FTP
~ Signal Pull RSP File Processing Failure — 2

Froem wsosdRemd cam
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EETI20C WY 202 AL RROK A 21:0ren CCIRpnEsL” ol S0 DR Date T F oot vt bv TOMN Y 0 diaiw
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DEN IR K BIES R N0 S S PR
lmammamr s

B i b gersseatond Tre, 8G gud 1

Ttonrr wra

- Exror Cause: invaid Spit Date2. Date/Tme Format must be
DD MM.YYY.

- Cause of file rejected: Supplier entry wrong date format in
Spig Date (e.g. 07.208.2012). Comect date format should be
DDMMYYYY {eg 25.07 20121




How to Respond Signal Pull via FTP

~ Signal Pull RSP File Processing Failure — 3

v achabdsernot corm

¢ Mondey Love 19 20905 a1 Frg
Suppiegs i
Sdyvect ECret Hoblcatorn 3 DTGV Signal Fui REF Fie Pracesaing Fatuie

0y T

fii Mame  SVIRPLAF TR S 0B ER A5 CHF _cuppiiersa ~ay
Daws 43 Jun-202

Teve 1940

© M SLIRRLIERS plnepl IR 1HT9A030F (0N

Tt 3t Reconds
tie af Pazora: R
Mo of Pucank;

Fetesiad List

Cecument b EFD Mo Pan fo Eror Cause

H
WS FELE_ S EAEIY (LY viay AXCEKEE & FELN Line llev has hasn droady IWSpUNNEE WDy | 4 )
(2 SRS RN Swt EALSY LUV I ALNGILF B FPLH Lane Mem hac naon Frcwdy respendad  at ins (5 )
- - -
| ST amamas mems st

ated 11 Sl ghd 0 wuaey na Snalire
== this URL [l ohrares 2kmt to rexg the Repienzhment Full

- Emror Cause. RPLN Lne kem has been aiready responded
- Cause of file rejected: Suppber has already responded the
Signal Pull for that particudar line item

How to Respond Signal Pull via FTP

~ Signal Pull RSP File Processing Failure — 4

Fram scrasdse i Latn

Set Towsday bty 1, X2 4 50 PR

To supphegsppet Com

et ECned Nohdeshon 20 (5] Sigral Pul G5 Fibs Frecesang Fangs

Fil biane SWYRPPLW TRPOSWR0 INTEGTITOT FLVH vuupiirsa cir
Tiarserngann Dt 10-10 2082
Tonemnsmn Time 17 32
Tereernnth SR FLE RSV Imnmg,

NATIEIFrAL B

TdaiRuont 19
My uf Fasant Eqeciva 2
e at kweamne % 1

- MR SARGS SHSEE SESEARE CUANE 5B ANASE ARSES B8 FEAEA RASES 88 SRR
Pug tet Liat

Pt iy B Enis auer
TEEEEN 1M 5 SEE A o g
T EELNLM0 iR Ay e e s quaite

03] o e | 1S

| N ine

R Aty
riteeart (uanire

ECait frak guvaradod thes fla ahital tqlast oo agidane
Figsia o twsi thea VPL |l s o sl Lt |10 read 1t Fuparaah et Faud

- Error Cause: Sum of Spit Qty s not equal to Ordered Quantity
- Cause of file rejected: Supplier has responded Sygnal Pkl with
“CP” but sum of the Eplit Qty is not equal to Replenish Qty.
According to the business nile, it must be equal.
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How to Respond Signal Pull via FTP

~ Signal Puli RSP File Processing Failure — 5

From: ecre@@ecnel com

Sent Tuesday, Juna 26, 2012 12 23 P

Ta: supplien@suppliet.con

Supject. ECnat Notfication w4.0 | SV} Signal Pull RSP File Uptoad Fallure

File Mame SLIPPLIERwk2E oy
Transmission Date 26-Jun-2012
Transmission Time : 1343
’II-I-I“I—.. SESEE MM Sl SBLES I8 SHAEL SEASA FE SESEE FEAES I‘

Elnvalirj Signa! Pull Rsp file foarat Please resand fila &

ECnel has gerieiated this fle and it reguires no sighature.

- Error Cause: Invalid Signai Pull Response file format.
- Cause of file rejected: Supplier has comema (.) » “Vendor
Femarks® colurmn

e
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Download Data (CSV file format)

STEP 1 R B aue wivrocel Issurm Fagrasee
MNawigate 10 “Utilities - Download™ [

Re € s

it

[ TXT « 2 E Famcaap, & R Fra

et ) i b et Loderasi Ty i ke, 30 FMINEE = Serpmt M;wui—'xha:-x

STEP 2

1. Choose Document type (PO,
Forecast, etc)

2. Entry Date Range {When data was
sent wa ECnet system)

3. Click “GO" button.

Download

STEP 3: Ciick on Dowrtioad isk

T

LA 3
H
+ e
- T

G 0 oy ey o 0 e ba -y
Y TORET & I T LAl ARFEREE | SEFV-EE 2 NS 1T ON

i j .y

N R . ) Y . 1 vy N
' fre g e B AWy Uit om0 T e w ey e Sb e Fomm e gt i
o Mlap v RIS 427 WD Gl I [T S i

' 207 T2 B BRI 3 BNV PAS L IRCE B 1 s P i ' '

) 1 ap R TV L (e : [ ¢ « ¢

) [ L AR R IV T TS a1 [ I | '

) Hoapy R R T [T { o J ¢ 5

3 (LI 2R T ISR N VTS N F v L ' . '
[ 1 g YRR QAR A N [ S ) My 5 i [
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Search Data

], [T

Fe E¥ e

SEARCH TYPE ok

Select Search Type

Hover and cick on erther “Quick
Search” or "Advanced Search”

Quick Search

A simpie and quick way i
search your data

Entry beiow criteria then click
“Search’ putton

- Document (PO,
Forecast etc

- Date Rm(g;l{\'lhen data was
sem yvia E system)

Advanced Search

Sort By Date

By entenng cntena such as
Transmission Dawe or Document
Number {optional) then chck on
“Search” button, the search
results N the next screen will be
sorted by Date.

Advanced Search
Sort By Part Number [

By enterng critera such as
Document Date or Part Number
{opbonal! then click on “Search”
buttor, the search results n the
next screen will be sorted by Par
Number.

Ml retar

¥

i oa Rl eome iR A O TFBASE =B Moo TR R Ml

Fanylst ok lep

Cr . et Raois £ - L & LY

ymwraag,
T
H I
0
", .
., '
(LSS

¥ Vi St b dade ety ¥ Wildiupd Seweed 5 awas’

Vrim i mciens o AR vy e e ardeemd e e st el Ko 2

Subuct Dovsmmmnt  Plécuned Foorn 28 Tialuy Pediar,

Sucomamt fpe L1 -
Becmumt Retas L -

Spdntypw Nuew "o

5

.................. ¢ e ¥y

Orcomer# Dste v Bamo P20 8

MDA 414055 0 Tt

Tacparh dcava

Fad el e

Tar v
[~
- S
faskinset)
[ ]
ot
(L ]
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Document History

Document History .-~
informaton on ong:al anc resion
Click on revised document ndmber

STATUS o

Document History .-~

informaton on when cocument was read.
[

Chck "Yes’ to
fogout Soartns

Chck “No™ to
contriue
assessng
ECnet

1504 Bnlivasy Fompmant > Bocamt Bistery

ansmesad e « WD
Buppar Comupaioy & Deyer Elampany Livitant
Subur Powepurm » Sdiwr Compery Limttnd

> aanm

M RN QT T SR LR o)

i [Rewser  Rwwt

L R T TR PR AL S 14

2 [erre e

b

| 2K > Dinlisry. £ vt > Rucowal Suter Misiesy

Gamarnank iy . Wy

Burdivion S » 03

[ 4 Mpm Campmy brrrsd

Salinr Camgars o buls Companp Urritsd
Frosiatsass srat, 30« Toried 28 dfuim 03 Lu R0 A
e ok TUM DS 16 AU G0
Fass

o Curdiirimt

et Piryiaced

o 6o et

b Facpane nospted

f Excporie-heocad

Nuppilicr A (AT Sedn B

e Yeore B Pabamrrig 4o st at o g

-~ ",
R Y I B

Sresenanset
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Tips & Troubleshooting

A et
waemee n e prnt Fieay Cammad v
Cebrin meammsrey b owrmes o Fawadey

-y EC
LR 2 L T

Camnesd w:XF wy .

Lgn Iral Laesand.

User will receive a prompt message “Login: invalid password” 7 login with the wrong Password
Accourt wil be suspendec i user kepi ryng logn with wrong Logn iD! Passworo ‘or 5 times

Q0 i L

Imama atwe  Comm ww e
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Account Suspended, Email

Fram e nwlgnals s (o

Tehl Towsmay tuhy 28 D030 4 a4 Y

To sugpehengeuppier tem beipdashidernet cam
Subjecr ECnet Motdealion  Eing! Accourt Sutpenacd

Dnr B oot 1z

Touy atcound ko ECnel wih the iogpn 1D “wazuppiie:” hay beer cuspented gue to MIAXIMUR 16109 5 Alerped
Hence sou wil ret be sbde 1o access the accoumt

Floace bio notod that you il et NCOIA anp $MAl (019CIBONS It o0 ATLOUNT 13
Fiadhy cotact ECawt Dot Santed Purscenst areqaiid aby b e nnaltiv yuae 0

SN
wrd

Best iegants
Eonat Managersn

- if you have ned to login usng the nvalid Password for 5 times, your account wili be suspenaed Gue to the secunty
reasons. Swndar to banking practce where if someone entered wrongty the PN number 3 times the bank carg will
be retain nside the ATM machine

- When account suspended, you wi¥ not be able to access t0 ECnet system unti ECnet MHelpdesk & Customer Care
Pesrsonne: re-enable your account You will recerve an email notficaton above when account Suspenoes

Account Re-enabled, Email

. Fraln ECrat Hadpde sk

Sert Tuveday Juy A Jul24 37 P

To ziugmbenGrogaler cae

i Bl nd Helptesh

Tugucl EL gl RbfCaiinn ECRgl A d Suegeenlay (1 ASE 3126 Raand g

Giwa Ser vdm,
Goed 4t eenicn
kondly [z ot &t yaur Loge (0 “seeuppdee” igs Decss s e-posbien

Plize Ity % lage s and ) us bmsw £ o Faadand sl wguesd

Thank vuu for s i b ed understanding and cortinuou: wppart

Einct Lumiten
A subsnidary o R 2 patems
Emat hepkBecnd cien

Fram evel@inal wom

Sert Tuesday Suy 2d J012 4 04 B

To s umberfacoba o helpdesbidecnst tom
Subgiert BV nel [l gt BF ral 40 cmrd Sospmeiion

Low ELmd uaiy,

vel wath the lagn O Cavwgiphber hae beek ruzaznded doe 1o manmem e s sBaTeted
L3 PR TR (RN g

et That you wd! 1d 0 ame 40y @i ad GOURLghse o0t g W T 5 eiwbasd

bpaly coanteet Elmaragtomar Ssrace Fersceat immad aialy 10 19 enapke yaur azeunt

F o >ocount ko

- When your account "as been susrended. ECnet Helpdesk & Customer Care Personne! wk help to re-enable your
acooit You will recerve an emait notification above when account has been re—enabled.

. - Shouc st unabie o logo u account has been re-enabled e, .forgoxPassmxc,m u can request for a
=4 Paswo¥3u reset ECnet He?;'des?o&nCuswmer Care will send you lhegnew asSWONd upon requ)gst —




»

120

Can’t Login, Server Slow...

Taiwan gquake sifect

Thm maritpseme (ian | I8¢ Laaurm 11 o1 Tiawearhiy kot et umme e

+ Check Internet connection A A o a3 o o et oo
» Navigate to other website
(Local/Overseas)
and do a refresh
« Check FireWall policy

+  Run TraceRoute program
example below.
Syntax: tracert <website>
« Other ECnet related

websites to check:
3olaTic

What Will Happen If | Did Not Logout Properly

« Existing User Session

- Remember to “Logout’. If not, below Waming Message will be
found when next time you login. Click on “YES, Login with the
same UserlD’, system will bring you to Login page again.

e
fhe PR avm Famasn Tew e Ed

- - vz - Tamon - . @ E VN
A Sadrriug 564 slmn il it yany s hosw ™ a e o )

L You've sk lagmdt rans yaur pravisee sevaes
. YO 418 et IopoM Devuretoly
0. Barnanne Se Lage it Wis [t

1 H= Ry TR
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Old Cache Data

Old Data

- Seeing “double”

- Clear your cache
‘buffer”

2 e-Supply Cisin Service - Miciowdt Infermet Laplarer
Fie Edt

vy Favoroes
fdxland flems »

R __" __fg Pop-up Bindies LI

Mansae Rac-onG.

wraheoe
Wirrws Lpciste

Vrcoes Messerger

SolaTinee e

JGemed Souy Amay ! Cortert Conmetirs | Prgine ; ddanced

IpEp A
! ﬁ iwa L car e e B I W b page

sades  TRNRERCCONE

IWU:e[uml I [ Use Deladl ¢ | Use Blank I

S TRTTRN N Y TN

Pate: yovs vaws o Ihe Intetnst we =eed i 2 ypersal folder

ey

‘ N T Heday o stk bbb pges s o vided 1
S oneh aemms noweols aemed pagis

Uaa lokseppogesx ok A0 _5 | Cina Hrtoy |

Email Notification Management

Too Many Emails

- Use email rules to
filter
No Email

- Check Web for
transmission

- Network
- Staff movements
- Contact Helpdesk

T nede cwrag
Jmaik TuegibRe 3 m. X [owre 4 L tder e Cpevy
G D e S vhRoY S -
JTE TR S T RY
BT W e v
L TRV
¥ wrrr it e v e ra s
LA TR PE YT A S
- i AN sl b Lt ue

- My e s
L O AR Y A s S

Bovibovluabioova

B e Tl s
Mg 100 AP e A
L MY, DI SN TR, R

Lok EN M gt e e om s bere
U PR Sty Ty !
4

. T opand .

Fubs tescigrn ok e isaeiiied saue (coodt);
annne Tl e sfrer iy reiange sy
bur gl umdrintan b ouonl o
e orb ol L2 0t ocrsenat afurs nrbe bt
rave t by the figutar Bkt ckder N
nt
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Security: Change Your Password Regularly

STEP 1 STEP 2
Best Practices Chek “Adenin” link glag'%l:ad_ mtOwn User
When To Change 22 Local Admin User
Password? Aoty e s
R 3.,
- Staff Movement, DA e
example: STEP3
New hire, transfer,  raswen buon T e Then. Gck on Change
resign etc. Change Own Lier Pasmword
l)na’snwmubnpahmﬂmﬂmnmt&
I DAL AT THILNID 3 o okt <

N PSwond Myt KT wEh 8 hrneie,

- Fixed intervals,
example:
Every 60 / 90 days

Uagin JO - uptamae, |
ST e Havawert . sesanes T

Hem Fasavaerd  vaemses

Traaley; tevy Nassvae
S teearn. o ergtE

Data Window, System Maintenance

» Data Archival

» Data is kept online for 6 month

« ECnet conducts data archival to archive and store data safely
offline so as to improve server performance by conserving
storage space/HD

« Mass email will be send to notify customers before data
archival will be conducted

* Scheduled Maintenance

« Maintenance on server hardware or software like upgrades
hard disk or installing new software version

« May impact service availability, like no Web or FTP Access
* Weekends, non-working day like Sunday

« Mass email will be send to notify customers before
maintenance will be conducted
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Helpdesk & customer Care

Helpdesk & Customer Care (Global)
~ Need Help? Who To Contact. ..

_ b %
s . Service @ la clientéle

B/ Tar (BT IBVERNTH d :
£ Emat redptsiyon et o Kundendi enst
Hona Keng SAR w
Servizio Di Cliente
I B Te gnaasNe [ = ,
* 5 Bl it e vy NAFI—H—EZR
' g EXTE Y
- ® a py3mie ooy R
® S C e T by g Perkhidmatan Pelanggan
Languages: Tapan O St Ll EUELL XY 3
Chnege Egysh, Japanese, Malay. SEMCO_ De Chiente
Tha: BE= R T R S5 A5 NISANAA
—_— ol Fur (B -804 BT
Fakaysis

7 Emar dpawile et e o

Support Hours (8x5): o

8 Hrs :Bam — Spmi x g & 5 oo

503)‘5'5*30'9,%’;) l-_-u-Lx_- sose
Ewiggtie T im s ielmeROr LD

0 w200

. I
Knowledge & Experiences: N & we 19 50
L

Average > € ~ 7 years [ =R TRE= AT AT -8 248 5] A

<l _—
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Helpdesk & Customer Care (Local)

~ Need Help? Who To Contact...

Nelpdesk & Customer Care —

- - For any product assistance, support, trading partner engagement
- #=* Email: helpdesk@ecnet.com
— B Tel: 662-7519663~6, HP: 668-41138144

- = Fax:662-7519667
- Contact Person: Ms. Thida Pothidokmai

- Support Hours: 08:30am — 05:30pm, Mon — Fri

- Address: 2/3 Moo 14, Bangna Tower-A, 2nd Fl., Room # 205, Bangna-
Trad Rd. K.M. 6.5, Bangkaew, Bangplee, Samutprakam 10540

— . UserManual

-~ A Open Communication & Discussion

Your Feedback and Comments are Most Welcome.
Please don’t hesitate to share your thoughts with
SVI and ECnet, to itnprove the system better.




The End of Briefing

For any further information/ assistance. please xindly contact ECnet Helpdes« &
Customer Care (Email: hejpdesk@ecnet.com).

Thank You Very Much

& Have 3 Nice Day!
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FILE FORMATS FOR CSV DOWNLOAD / SPOKE

FTP RESPONSE

1) VMI Delivery Forecast

FTP URL: ftp.ecnet.com / Directory path: out/delfor/web

2) Signal Pull (Signal Pull/ RPLN Response)

FTP URL: ftp.ecnet.com / Directory path: out/rpin/web

FILE FORMATS FOR CSV UPLOAD / SPOKE FTP

RESPONSE

1) VMI Delivery Forecast

FTP URL: ftp.ecnet.com / Directory path: in/dfrspisvi

2) Signal Pull (Signal Pull/ RPLN Response)

FTP URL: ftp.ecnet.com / Directory path: in/rplnrsp/svi




»

Instruction to update delivery confirmation

for Signal Pull for FTP file

. Update in column “Response”

OH = On hold

CF = Confirm

CP = Countered propose

When confirm “CF” |, don’t need to input for
split date & Qty

When confirm “CP” | need input for split
date & Qty

Date must be input in format DD.MM.YYYY
File to upload must be in .csv.

Sample file FTP
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Ao Forecast report by myiil

Step1: Clicklink[ ftp://ftp.svi.co.th]in mail.

Dear Suppher

Coutd you please hnd aftached the VM Forecast Report Please click the link as below Andthen il :
mn usei ID and password and get a file

lanp//npswcom

Contact person about any problem

Baralee Snsuk E-mail baralee@swi co th

Best reqasds
SVI VAl buyer leam

AU Forecast report by myiil
Step 2 Fill in user ID and password.
r
Intemnet Explocer
‘? To log on to thes FTP server, type 3 user name and password.
FIP server: fip.sw.co.th
Js¢r name: o
- Password: '

After you log 0n, you can add thes server 10 your Favontes and return to it easly.

Log on anonymously

_\son | Concd




AUt Foriecast repor by maill

Step 3: Select file.

e " " TN e

..ni(«‘jyta tte  fpsvicoth B o0- ¢ X_} 2 FTP root ot p.svi.coth ;
["Fde Edn Yiew Fpvortes Jooks Help ’

FTP root at ftp.svi.co.th

To view this FTP site in Windows Explorer: press Alt, dick View, and then dick Open
FTP Site in Windows Explorer.

Welcome 1500051 from 192.168.26.229. You are now logged in to the server.

04/23/2555 11:20AM  Dwectory ,
04/23/2555 11:20AM _ Direcipmp
04/23/2555 11:20AM P inuihl WML IR0 W

AUt Forecast repoit by miil

Step 4 : Click [ Save ] to save file.

P
Windows Internet

What do you want to do with '
1500051_VM1_23042012.xls?

Type: Microsoft Excel 2003
From: ftp.svicoth

< Open

The file won't be saved automatically.

< Save

§ P Saveas

_ Concel

-
| . .

!
?
|
{
1
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Bachelor Degree of Business Education (Information System)
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