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ABSTRACT

This research investigates and evaluates, based on the opinion of operational staffs of
the company, newly implemented assortment bakery software system of the CP ALL Public
Company. The aim of the research is to find out opinion of the staffs whether the newly implemented
software system is considerably better and more effective than the previous assortment bakery
system. Furthermore, the research also obtains suggestions from the operation staffs regarding
how best to improve the present assortment bakery software system.

In this study, questionnaire from four hundred operational staffs have been collected.
These questions are designed to acquire personal information, knowledge of the system, and
satisfaction of the system. The percentage obtained using statistic revealed that the operational
staffs do not have adequate knowledge of the system as only 28% of the staffs answered correctly
compare to 72% of the staffs answered incorrectly. The study has also found that the main reason
for staffs not answered correctly is because many of the staffs do not understand how the system
should be operated correctly. However, most of the staffs are satisfied with the new system as the
percentage of staffs who are satisfied with the new system obtained from thequestionnaire is
obtained as 86.10%. The result illustrates clearly that further training of the assortment bakery

system is urgently needed to promote better understanding of the system.
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