d' (%) v d' Y A DY A
ﬂﬁymﬂgﬂmﬂmmﬂums"lnmnaﬂmewwm“luﬂﬂgmim

Sugms 39lnlae

a a d A v : LY Aaa U A
:mﬂmwuﬁﬁgﬂumuﬂﬁwmmﬁﬁnymmwmgmummammmummm
a Aaa J Aaa d = J
ANV NMIBIUHATIAA T ﬂﬂ!%‘l—!ﬂﬁ'lﬁﬂﬁﬂ%ﬂ NHNEIA
a (Y Aa v a d
HrinngagnInvvanag

N.fl. 2556



Legal Problems Concerning Conciliation in Consumer Case

RUCHADAPORN RUJIKOSAI

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Laws
Department of Law
Pridi Bhanomyong Faculty of Law, Dhurakij Pundit University
2013



v Y Aa a 4 ~ @ 1 = Y a S 9 Aa
UIAVDINTIUNUD ﬁi‘gﬁ1ﬂ{]1’i‘3ﬂﬁl!ﬂ8’3ﬂ‘ﬂﬂﬁhlﬂmﬂﬁElﬂlf)WWTVﬂuﬂﬂEjUiIﬂﬂ
d‘ YA [ a
FORIVYU Swms 39 1n lete
s 7 o o aa
@1%1iﬁmiﬁﬂ‘ﬂ1 TOIAIANTIVITY AT.NYT AUAT
a Aan I'4
T1U1IW UAMTANT
= =
Umsanm 2555
w \l
UNANE

Y i1
=) ! A

a a 4 v A = 1 = Y Aa A 9Y A 9
’J“VIEH‘HWL!‘Eﬂ‘U‘UuﬂJﬂﬂﬂN‘VilJ1811’\1E)ﬁﬂ]el1ﬂ15l1ﬂatﬂa8ﬂl®WW1ﬂ1UﬂﬂE‘J]‘Uijﬂﬂ Iﬂﬁll’lﬂ

Q q

S 9 a

Anwams Inaindedeninluaddus Inavesmagasssy uazdninnuAnznIsUNSAUATO
[} ' 9

AUS 1nn Aemagasssuaziimsdutiunms Inamnaenslusmanazuenaia daudninaiu

Y Y a I ' A Y a v Y Aa
AmzNITuMIAUAIIAYs Innvzilums lnamnasdenininuenaa Tullagiiugus Tan
o 9 I Y A T A Y A I
gnio1saefeuangilsznoumsvuiludenwinuinine uazms Inamndsdonniniunis
o a { o 2 o o 1 < 1 Y

szdudonmmiazainiligus Inaldsu1dsunsi@ersiedissiag uategiiualszms Ine

o (= 4 Ao a 1 A Y A = (=} 1 ~

g1 liiosnnsnsuaavonlumslnamndesdenininlasmmz sou U lulinirsnunney

arugumsantdums Indindesuaznosasindouguaninvesd Inamnaelniniasgiunaz

a a Y o (= o o ] A % 1 A Y A I

Usz@nsnw naga lutiuniyaauieangrunenenums lnamnasdenmmiumsmmg

MNMsANEINGMUIBNMAagAsT Ty BazdNTNUANZNITUNIANATOIRYS Tnn
Y o A v A Y oa o q ¥ = v LA A
1 lumsdutiums lnamagdeninm i ldnnudsgilassauazdam awelifil Ae iiesoinms
[P d’ [ 1 d' Y Aa o Y 1 d' yJ Aa A
lutinguinemernums Inamasdenmnilverganuluns lnamndedeinin nazwanse
v o T A Y oA AAd " A Y A =
ammiiiauvesns Inamnasdennin Tunsaindlums Inamndsdonmimuenma Hilyrinig
ngruelumsldansisensdeanemna uazpavesmsisnumudyglszilszuensouni
=2 A wa A A Y = Y o Y A 1A Zday ga o
swdslymisesguaniannernuanudermgvesdinuiin lnamas A ldinsdvua

3 [ ua a o w
Vl’iﬂuﬂ'lilﬂw'lz HASNIMUUAAUTNUAVDNAAYATITY Llagﬁ'luﬂ\‘]'IUﬂﬂWﬂiiﬂﬂ’lifi}uﬂi@\i

e

a I v o o = Y F v A 1 ~
Uiiﬂﬂﬂuﬂﬂn\lllﬁﬂﬂ%‘]ﬂu Il‘igﬂ@‘ﬂﬂ‘UU]JJlJﬂ{]‘ﬁllWEJGI,WF]’N?JﬂiJﬂuﬂ’NN"J'?JNWU’ENEﬂﬂﬁLﬂﬁEJ

=2

[ 1 L 3 o { o 1 v Aa wa
uazﬂmammuMmi"lﬂamaﬂmﬂummuﬁﬁ’aﬂum amzmwaﬁamiﬂgummuaz

(3 o w

H Y H
mmmaﬂwmpﬂﬂamaa ‘L!E)ﬂ%Wﬂﬁﬂi%‘U’J‘L!ﬂh'hlﬂaLﬂaﬁléﬁ}@WWWﬂﬂl@Qﬁ1a§m‘ﬁiﬂJ ag

9

Y]

9 £y 9y A S o = @ I = @
ff'luﬂ\‘l'll!ﬂﬂ‘!gﬂﬁﬁJﬂWiﬂNﬂﬁ@\ﬂﬂUiIﬂﬂ ﬂENU]JJNﬂ']'lﬂJ“IfﬂLﬂ‘L!Lﬂuiﬂ@]ij}']ulﬂﬂ')ﬂu



Y

v ' 9= =< A9 v A = o wa 1A
nndymasnanganedidetrue Al (1) mstimstuanuaniavesy Inamae
I a o o wa A @ { 1
TdiluldTusismafernu saudesdmuaaaauiameanuanudeorsg lunaazauues
1 d’ o Y 9 (% v A U d’ ?,‘, A U
A Inanae tagmrualnianuduiuanusudavesd Inainde saununumaeunnulums
o Y A ' A ' Y1 oA J A ' s A '
wthnvesd Inamndsuazmldaelunmsdutdunszuiums Inainde Tasgnsdiniogaiu
3 Yo A 1 Y1 o A T A y v W 9 o Y
WudSvAasonlumldnelumsdniunszuiums lnamnae saunananaulinisimin
T A 3 a = ] & A T A Y A o Y
TnamndedluimnFwedranils 2) lunsaindlums lnawndedeinimuensia arsiivua i
1 1 d' Y Aa A [ o ddy 1 A
p1gauluszniems lnamndsdoininazgangaaumiloununsiinddugaia nio
Y a Y a ° 1A Y3
matduetonminldoygrlagainisnaisan 3) arsimuanszuaums inamnae iy
=1 @ o o Aa 1 = A YA @ P
WIATTIURGINY tazMvuansouszezna1 lumsautduns Inamnae e 14l ninusia
% o A vA A g 1 A 9 a =
Fanulunsduiunszyaums lnanae (4) nssinilums lnamnasdeninimuenaia aasll
o ) o 1 A Y o =~ [ 1 = v o
unigajasessunavesms Inamnae Taglddygylseilszuonsonnnuainaninainy
Yy Y A v o A o ¥ s A A o 9 4
14 I dmilounumizuinvesoy1Iana1n1s (5) Arsdantesnnsoasziiosiiminnluns

! = v Y A o 1 A 3’/ I 1 ~
"lﬂﬂlﬂﬂﬂllaxﬂﬂﬂﬂi"]fﬂaﬁm1ﬂlﬂ83ﬂﬂﬂTﬁvlﬂﬂl,ﬂafJ 5']11‘1/]QLTJHWH”JEN"IUVW]@EJ?I'JU@N@LLQ

9y

Yo v A g va < 7 A Y Y A 1 ~
A lnamaelifimasgiu Wugudnarsvesd nanae vaz 1imhnlumsvunzition
1 A A Yy 9 ] A A Y ' A = 1
Ej,ulﬂmﬂﬁﬁl LW@GLH‘?J3J1$5]ij§1uﬁ§'Nﬂ’JWNUTL%@ﬂﬂﬁlﬁllﬂﬂi%%’W“ﬁu (6) AVITNISUNITINYLUNWS
o YA a { @ o a 1 {
dsznduius lwFegnmoanunssziudenninlaems Inawnaelilszmvuvioonyu

9 Y o A oA v A 2 o < A A A
LGU'IGlﬁ]Gluﬁaﬂﬂ’]ﬁllagﬂ1§ﬂnuuﬂ’]ﬁllﬂalﬂﬁﬂﬁlﬁil'lﬂﬂqeuu @uﬁ]zlﬂumﬁﬂﬂ@ﬂﬂimﬁﬁ@ﬂﬂaWﬂJ

ao 1)



Thesis Title Legal Problems Concerning Conciliation in Consumer Case
Author Ruchadaporn Rujikosai
Thesis Advisor Associate Professor Dr. Kalaya Tansiri
Department Law
Academic Year 2012
ABSTRACT

This thesis aims to study concerning conciliation in consumer case by studying
conciliation in consumer case of Court of Justice and the Office of Consumer Protection Board,
which Court of Justice will be conducted the conciliation in and out of the court, as for the office
of Consumer Protection Board will be the conciliation out of the court. Nowadays, the consumer
will be at a disadvantage by the business operators until to be many disputes and the conciliation
is to be the convenience dispute resolution which the consumer who suffer damage could speedy
get remedy. Currently Thailand still doesn’t have any organization that specially takes
responsibility to the conciliation including lack of any supervisory authority to conduct the
conciliation and examine the conciliator’s qualification to reach the standard and effectiveness, as
well as there is not any peculiarly legislation concerning the conciliation.

From the study of law at Court of Justice and the Office of Consumer Protection
Board, which used for conducting the conciliation that made to be aware of the problems and
impediments as follows; due to the fact that there is not any legislation concerning the
conciliation, it made the prescription for a conciliation and an effect or a sanction of the
conciliation in case of to be the conciliation out of the court, had legal problem in the use of right
claim by court and an enforcement’s effect according to contract of compromise including the
qualification problem related to the familiarity of the conciliator also without specific defined and
the conciliator’s qualifying specification of the Court of Justice and the Office of Consumer
Protection Board also different and no have any law that protected the conciliator’s liability as
well and the conciliator’s consideration paid little that would be affected to the conciliator’s duty
performance and morale. Besides the process of the conciliation of the Court of Justice and the

Office of Consumer Protection Board is still not obviousness in the same standardization.



From the following problem, the researcher suggested that; (1) should be specified
the qualification of the conciliator to be in one direction including specified the conciliator’s
qualification in each field of familiarity and specified the protection of conciliator’s liability
together with should be increased the conciliation’s consideration and process of the conciliation
expenses and forced into be a legal profession (2) in case of a conciliator out of court should be
specified the interruption of prescription during the conciliation as if taking the case go to court or
the submission of a dispute to the arbitrator to be considered (3) should be specified the process
of conciliation to be in the same standardization and fixed the limitation of the process of
conciliation in order to be obviously rule for the process of conciliation (4) in case of to be a
conciliation out of the court should be had the certifying provision for the conciliation by
allowing the contract of compromise as mentioned become effective as if the arbitration award (5)
should be established an independent entity in order to perform the duty for conciliation and
enforce the law concerning the conciliation including to be the authority that controlled the
conciliator in order to be in standardization and will be created a reliability to the people (6)
should be publicized in approach strategy for conciliation to the people or private to be more and
more understood in the rule and process of the conciliation which will be good benefit to litigant

or party afterward.
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