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ABSTRACT

This thesis aims to study on the problems of the compensation for voluntary motor
insurance by focusing on study for the legal measures on the protection of the insured and the
claimant that at present, there is any the legal measures to meet requirements for protection to all
these persons or not?

From the study found that the compensation for voluntary motor insurance is the
insurance company’s liability or duty which have to pay the compensation according to the reality
to the insured or whenever there are any casualties happen, the claimant has rights to claim for
compensation according to the insurance contact and pay for a compensation to the third party as
a victim according to the principle of guarantee insurance by the time found that the dispute
problem which came from the insurance company has rebutted the insured’s liability in bad faith,
the dispute that derived from repairing, the dispute resolution with repairing arrangement by the
insurance accredited garage, transferring a car ownership to the insurance company in case of the
vehicle absolutely damaged which it is unfair, insurance policy conditions exclusion of liability
which has unclear meaning and has problem for interpretation, problem concerning delaying for
compensation paying, the legal measures on the protection of the insured and the claimant
conceming policy conditions of liability, dispute solution and compensation still have deficient
protection and uncovered regulation.

Therefore, this thesis recommended the guidelines for the mentioned above problem
solving as follows; should be amended the terms and conditions of voluntary motor insurance

policy on first-class motor insurance (Comprehensive Motor) due to assigned to the insurance




company to repair a car according to the car repairing standard motor insurance, the dispute
resolution by repairing with the insurance accredited garages which are not the authorized garages
of the disputant’s insurance company, transferring a car ownership to the insurance company
would be done in case of have been done according to the price of the car on account of exclusion
of liability in case of to be outlaw using car, it should be used for the purpose of benefit. For any
offence should be had prison sentence except light penalty and the insurance company must be
taken in responsibility in fine compensation with 20 percentage per year, should be amended
Non-life Insurance Act B.E. 2535 by enacting that the registrar should be reconsidered the
insurance policy which has given the sanction every 2 years, should be conducted the conciliation
when there is any insurance appeal and if any insurance companies have not conducted follow to
the judgment, Office of Insurance Commission can be taken legal proceeding for the petitioner,
should be amended the declaration of the Ministry of Commerce concerning Rules, Methods and
Periods that regarded as delaying for compensation payment or delaying for insurance premiums

of Non-life insurance company.
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