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ABSTRACT

This research applies Analytic Hierarchy Process (AHP) and Expert Choice software
for computer network supplier selection of an internet service provider. In this case, there are five
authorized persons from five departments of the internet service provider. Price, Technical
Support, Delivery, Warrantee and Lead Time are taken into account as the important criteria in
computer network supplier selection problem.

According to the comparison using the AHP method and Expert Choice software, it is
found that Price is the most important criteria with 38.78 % Weight. The weight of the criteria
which are Lead Time, Delivery, Technical support and Warrantee are 26.12 %, 20.18%, 8.26 %
and 6.66%, respectively. From the comparison results, best computer network supplier is “SU”
with the 37.7% highest preference score. Moreover, the Consistency Ratio (CR) is 0.0 which is

less than 0.1 or 10%. Therefore, it can be concluded that the comparison is consistent.
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