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ABSTRACT

The objective of this study is to guide financial department operation in providing a
service for customers who will pay special telecommunication line fees to the office of the
National Broadcasting and Telecommunications Commission (NBTC). This study compares
between current and future methods to be used through the information technology system which
have been used by other organizations. It is a comparative method between operations through
telecommunication system, database, internet and computer, and through manual system, pen,
paper, fax, phone call and spreadsheet "excel".

The results show that the new payment method has a fewer process when compared to
the current method and it is very easy to pay by bill payment at bank. Moreover, consumer's
pending payment status is promptly changed once the fees have been paid. This is because the
database supports the transaction. Officer can manage bill statements easily in just two days
instead of five days as the present operations. We expected that our system can accommodate
consumers, which increase every year, and decrease accrued revenue of 1.16 million baht as

pending payments at the end of 2010, which grew eight times of its value from the year 2009.
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