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ABSTRACT 

 

 The objective of this study is to guide financial department operation in providing a 

service for customers who will pay special telecommunication line fees to the office of the 

National Broadcasting and Telecommunications Commission (NBTC). This study compares 

between current and future methods to be used through the information technology system which 

have been used by other organizations. It is a comparative method between operations through 

telecommunication system, database, internet and computer, and through manual system, pen, 

paper, fax, phone call and spreadsheet "excel".     

The results show that the new payment method has a fewer process when compared to 

the current method and it is very easy to pay by bill payment at bank. Moreover, consumer's 

pending payment status is promptly changed once the fees have been paid. This is because the 

database supports the transaction.  Officer can manage bill statements easily in just two days 

instead of five days as the present operations. We expected that our system can accommodate 

consumers, which increase every year, and decrease accrued revenue of 1.16 million baht as 

pending payments at the end of 2010, which grew eight times of its value from the year 2009. 
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��0-��()ก��'�
%�&��$ก
��/&     

	
ก�B
�+H��
/
�ก0�
1  :�&1$	
�	>���%	�'�	-(&�(1&
 �0-�
A�
�
��1�
�%�ก
��.
�-
(�
�0*��
�4��(��
(��$��8 %�&�+,��'��*&
%	ก
��/&�
ก*>5� �����+�-4���)%�ก
�	
/�ก6��
��/&  
�0-�+,���1�
�ก
�/.
��$��
��'��'+�-�$��$B
�*�����1��
��
�	-�+,�:0#���
���$�
�ก
���$�
%�/&
��
��/&�0-�.
�1�+�-4���)/&1�(1
��>���%	 

 
1.2  ������ ����!���ก	 �#$�% 

1.  ������+,���1�
�%�ก
���$�
�	
/ก
��
�ก
���$�%�/&
��
��/& *���.
�
กก
�(0
� 
2. ������>ก8
�����
�%�ก
�%�&��$ก
��.
��
�:�&�'�	-�.
�-��$�(�
������'���0*��
�

4��(��
(��$��8 
 

1.3  ���������ก	 �#$�% 
1.  �>ก8
2>��P#$ก���*��:�&%�&��$ก
� ก
��.
�-��$�(�
������'���0*��
�4��(��
(��$��8   

�'�:�
��
 
2.  �>ก8
�
A�
ก
��.
�-(�
������'���0*��
�4��(��
(��$��8%�&�'(1
��-/1ก �1/��61  

�$��*>5� 
3.  �>ก8
2>� �-��'�� *&�ก.
��/ �'�:�
��
 

 

1.4 � �(%)�!����	*�+	$�,*- �� 

1.  �.
�
ก�
�(�-ก���ก
�ก$	ก
�ก�-	
���'�� ก$	ก
�4���
��)�0-ก$	ก
�4��(��
(�
�����
#$ �
�
�2�.
:01$	
��'5  �+%�&�+,���1�
�%�ก
�ก.
��/�4��
� +�
�+�3� +�-ก
� 
กG�-��'�� �0-�0
ก�ก�E) ��+���%�ก
��.
�-(�
�0*��
�4��(��
(��$��8 ������+,�+�-4���)
�ก����1��
� �0-��()ก� %�ก
��'�	-�/&�
���$ก
��'��-/1ก �1/��61 �0-2�ก#&�� 

2.  �����	
/�.
(������.
��
�+�-�
�� %�������*��ก
��.
�-(�
������'���0*��
�4��(��
(�
�$��8 
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3.  *&���0�'��/&�
�	
กก
��>ก8
	-�+,�+�-4���)%�ก
�1
��:�ก
�/.
��$��
�*���.
�
ก�
�
(�-ก���ก
�ก$	ก
�ก�-	
���'�� ก$	ก
�4���
��) �0-ก$	ก
�4��(��
(������
#$%���
(# 

 
1.5  �#%	
/�0�!�10	� 

��2����	
��� ��
�(1
�1�
 (0���1$��3����(0����Q�#�?'��?>���+,�(0��������06ก�RRS
�'��'
(1
�2'�#�.
ก1�
�
�0&
���ก-�Q$�#?)0��
�'�2�ก����ก�-	
�%��'�1�
�4/�+�
�	
ก�����.
�'�+�-/$8�)*>5� 

�#�%�(� �
�	�
 ��
�(1
�1�
 1$��3(��
(�?>���+,�ก
���� ก
���������ก
��
�
�(�������
� �
��
� #
1��
���� #
1�0* B
� ��'�� ��
� ����ก
�����%/ ?>���
�
�2%�&�*&
%	(1
���
�
�/&/&1�(0���(1
�2'� 

�+	3  
���%
 ��
�(1
�1�
 (�
#�����ก
�%�&(0���(1
�2'� (�
������'��%���3�
#
+�-ก��ก$	ก
� �1��
5�(�
������'������#
��'��'กG��
��
��
#$����#
��'�(�-ก���ก
�ก$	ก
�
ก�-	
���'���0-ก$	ก
�4���
��)�����
#$ (�-ก���ก
�ก$	ก
�4��(��
(������
#$ ����
(�-ก���ก
���1��0&1�#�ก��' ก.
��/ 

����
	%(� �
�	�
 ��
�(1
�1�
 #
1�0* #
1��
���� �����
�0
ก8�)����%/ ���
�%/
���
���>�������0
����
��1�ก
� ?>��%�&�-�3�'���
�%�4(��*�
�4��(��
(������ก
�4��(��
(� 

����
	%(� �
�	�
0#�/4 ��
�(1
�1�
 �0*��
�4��(��
(�+�-�B���>�� �'�
ก.
��/*> 5��+,��$��8 4/��'	.
�1�#
1�0*�'�+�-ก��*> 5�%��3/�
 5�F �#ก#�
�	
ก�0*��
�
4��(��
(��
#��
� �����%�&�+,��0*��
�4���
��)��$/��>���'���'�ก#$/#��ก
� 

ก#$ก	 �#�%��
�	�
 ��
�(1
�1�
 ก$	ก
�?>���+,�ก
���� ก
����� ����ก
��
� �(�������
� 
�
��
� #
1��
���� #
1�0* B
� ��'�� ��
� ����ก
�����%/ ?>���
�
�2%�&�*&
%	(1
���
��/&4/�
�-��(0���(1
�2'� �����(1
��3����
��
�4��(��
(�4/��T�
- 

��	��ก�	� ก�). ��
�(1
�1�
 �.
�
ก�
�(�-ก���ก
�ก$	ก
�4��(��
(������
#$ 
��	��ก�	� ก��). ��
�(1
�1�
 �.
�
ก�
�(�-ก���ก
�ก$	ก
�ก�-	
���'�� ก$	ก
�

4���
��)�0-ก$	ก
�4��(��
(������
#$ 
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����� 2 

��	
�� �
��� ������������ก���	���� 
 
2.1  �
��ก�� ����!����"#
 

����ก����	
��
������ ( Consumer behavior) "�#$%&
 ก#�'()
		ก�	
'�*+,�-��+
./01ก/0$2�
	
�)$��
ก3�ก#�45
(�6�
#'+,���ก#�.#
17�89ก�: �2�.3;
ก�,�26ก#�46ก#��3)(�64:./0
�/�+�*	ก#�'()
		ก 

2.1.1  ?�,�$56@�	
ก#�7&ก8#����ก�����
������ 
         1.  5*2$4"
	
�@ก�1�
#4:%&
?A::3$./0�/	�.B��+�*	ก#��3)(�64:45
���ก#��	
��
������ 
  2.  5*2$4"
��
1ก/0$2�
	
(#�#�%"#"6.#
'ก
C�����ก���46ก#��3)(�64:45
���ก#�C)

%�ก�
	
'+,(	)�+
	
ก3��2#�(#�#�%46ก#��	�(6	
�	
B-�ก�:�#ก$�0
�&;6 
 3.  5*2$4"
(#�#�%�3E6#(�0
4"�*F C)
)/$�0
�&;6 
 4.  1�H0	?�,�$56@46ก#��	�(6	
�2#��
	
ก#��	
��
������ 
   5.  5*2$46ก#�?�3�?�-
2�B/ก#��*#
F 46	
�@ก� 4"
.36(�3$1?J6./0$	��3� 

2.1.2  ก�,�26ก#�����ก�����
������ ( Process of behavior) 
 1.  ����ก���1ก�)�&;6C)
�
	
�/(#1"�-.N#4"
1ก�) 
 2.  ����ก���1ก�)�&;6C)
:,�
	
�/(�0
:�
4:"�H	'�
ก�,�-
6 
 3.  ����ก���./01ก�)�&;6$*	��-*
C?(�*1?O#"�#$ 

 
2.2   ��	
������
����ก���	ก$��
��ก�� �!����"#
 

7���2��P 1(�/�3�6@ '+,�P, (2546 : 192) ก+*#22*# ����ก�����
������ (Consumer 
behavior) "�#$%&
����ก���./0��
������.N#ก#��
6"# ก#���) ก#�TH;	 ก#�45
 ก#�?�,1��6�+ 46
(�6�
#'+,���ก#� T&0
�#)2*#:,�	�(6	
�2#��
	
ก#��	
1�# "�H	1?J6�3;6�	6T&0
1ก/0$2ก3�
�2#���) ?�,(�ก#�P@ ก#�TH;	 ก#�45
(�6�
#'+,���ก#��	
��
������ 1�H0	�	�(6	
�2#��
	
ก#�
'+,�2#��&
�	4:�	
1�# "�H	"�#$%&
 ก#�7&ก8#%&
����ก���ก#��3)(�64:'+,ก#�ก�,.N#�	

��
������./01ก/0$2�
	
ก3�ก#�TH;	'+,ก#�45
(�6�
# 63กก#��+#):N#1?J6�
	
7&ก8#'+,2�1��#,"@
����ก�����
������ )
2$1"�-�+"+#$?�,ก#� ก+*#2�H	 (1) ����ก����	
��
�������/�+�*	ก+$-.B@
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ก#��+#)�	
B-�ก�: '+,�/�+.N#4"
B-�ก�:?�,(��2#�(N#1�U: %
#ก+$-.B@.#
ก#��+#)(#�#�%
�	�(6	
�2#��&
�	4:�	
��
������C)
 (2) 1�H0	4"
(	)�+
	
ก3�'62�2#���).#
ก#��+#) 
(Marketing concept) �H	 ก#�.N#4"
+�ก�
#�&
�	4: )
2$1"�-6/;1�#:&
:N#1?J6�
	
7&ก8#����ก���
��
������ 1�H0	:3)(�0
ก�,�-
6"�H	ก+$-.B@ก#��+#)./0(#�#�%�	�(6	
�2#��&
�	4:�	
��
������
C)
  7���2��P 1(�/�3�6@ '+,�P, (2546 : 193) ก+*#22*# ก#�2�1��#,"@����ก�����
������ (Analyzing 
consumer behavior) 1?J6ก#��
6"#"�H	2�:3$1ก/0$2ก3�����ก���ก#�TH;	'+,ก#�45
�	
��
������ .3;
./0
1?J6�-��+ ก+-*� "�H		
�@ก#� 1�H0	4"
.�#�%&
+3ก8P,�2#��
	
ก#�'+,����ก���ก#�TH;	 ก#�45
 
ก#�1+H	ก���ก#� '62��) "�H	?�,(�ก#�P@./0:,.N#4"
��
�������&
�	4: �N#�	�./0C)
:,5*2$4"

63กก#��+#)(#�#�%กN#"6)ก+$-.B@ก#��+#) (Marketing strategies) ./0(#�#�%�	�(6	
�2#��&

�	4:�	
��
������C)
	$*#
1"�#,(�                        

7���2��P 1(�/�3�6@ '+,�P, (2546 : 196) ก+*#22*#��1)+����ก�����
������ (Consumer 
behavior model) 1?J6ก#�7&ก8#%&
1"�-:�
4:./0.N#4"
1ก�)ก#��3)(�64:TH;	�+���3P`@ �)$�/:-)1��0��
6
:#กก#�./01ก�)(�0
ก�,�-
6 (Stimulus) ./0.N#4"
1ก�)�2#��
	
ก#� (�0
ก�,�-
6�*#61�
#�#46�2#���
(&ก6&ก
��)�	
��
TH;	 (Buyercs black box) T&0
1?�/$�1(�H	6ก+*	
)N#T&0
��
�+��"�H	��
�#$C�*(#�#�%�#)�,16
C)
 �2#���
(&ก6&ก��)�	
��
TH;	:,C)
�3�	�.B��+:#ก+3ก8P,�*#
F �	
��
TH;	 T&0
:,6N#C?(�*ก#�
�	�(6	
�	
��
TH;	 (Buyercs response) "�H	ก#��3)(�64:TH;	�	
��
TH;	 (Buyercs purchase decision) 
:-)1��0��
6�	
��1)+6/;	$�*./0�/(�0
ก�,�-
6 (Stimulus) 4"
1ก�)�2#��
	
ก#�ก*	6 '+
2.N#4"
1ก�)ก#�
�	�(6	
 (Response) )3
63;6��1)+6/;:&
	#:1�/$ก2*# S-R Theory �)$�/�#$+,1	/$)�	
.�8h/ )3
6/;  

1.  (�0
ก�,�-
6 (Stimulus) (�0
ก�,�-
6	#:1ก�)�&;61	
:#ก�#$46�*#
ก#$ (Inside stimulus) 
'+,(�0
ก�,�-
6:#ก�#$6	ก (Outside stimulus) 63กก#��+#):,�
	
(64:'+,:3)(�0
ก�,�-
6
�#$6	ก 1�H0	4"
��
������1ก�)�2#��
	
ก#��+���3P`@ (�0
ก�,�-
6%H	2*#1?J61"�-:�
4:4"
1ก�)ก#�TH;	
(�6�
# (Buying motive) T&0
	#:45
1"�-:�
4:4"
TH;	)
#61"�-�+"�H	)
#6:��2�.$# (	#��P@) กUC)
 (�0

ก�,�-
6�#$6	ก?�,ก	�)
2$ 2 (*26 �H	  

1.1  (�0
ก�,�-
6.#
ก#��+#) (Marketing stimulus) 1?J6(�0
ก�,�-
6./063กก#��+#)
(#�#�%�2��-�'+,�
	
:3)4"
�/�&;6 1?J6(�0
ก�,�-
6./01ก/0$2�
	
ก3�(*26?�,(�.#
ก#��+#) 
(Marketing mix) ?�,ก	�)
2$ (�0
ก�,�-
6)
#6�+���3P`@ (Product) (�0
ก�,�-
6)
#6�#�# (Price) (�0

ก�,�-
6)
#65*	
.#
ก#�:3):N#"6*#$ (Distribution "�H	 place) (�0
ก�,�-
6)
#6ก#�(*
1(���ก#��+#) 
(Promotion)                         

1.2  (�0
ก�,�-
6	H06F (Other stimulus) 1?J6(�0
ก�,�-
6�2#��
	
ก#���
������./0	$�*
�#$6	ก	
�@ก#�T&0
���83.�2��-�C�*C)
 (�0
ก�,�-
61"+*#6/; C)
'ก* (�0
ก�,�-
6.#
17�89ก�: 
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(Economic) (�0
ก�,�-
6.#
1.��6�+$/ (Technological) (�0
ก�,�-
6.#
กh"�#$'+,ก#�1�H	
 (Law 
and political) (�0
ก�,�-
6.#
23E6B��� 

2.  ก+*	
)N#"�H	�2#���
(&ก6&ก��)�	
��
TH;	 (Buyercs black box) �2#���
(&ก6&ก��)�	
    
��
TH;	1?�/$�1(�H	6ก+*	
)N# (Black box) T&0
��
�+��"�H	��
�#$C�*(#�#�%.�#�C)
 :&
�
	
�$#$#�
�
6"#�2#���
(&ก6&ก��)�	
��
TH;	 �2#���
(&ก6&ก��)�	
��
TH;	C)
�3�	�.B��+:#ก+3ก8P,�	
��
TH;	 '+,
ก�,�26ก#��3)(�64:�	
��
TH;	  

2.1  +3ก8P,�	
��
TH;	 (Buyercs characteristics) +3ก8P,�	
��
TH;	�/	�.B��+:#ก?A::3$
�*#
F �H	 ?A::3$)
#623E6B��� ?A::3$)
#6(3
�� ?A::3$(*26�-��+ '+,?A::3$)
#6:��2�.$# 

2.2  ก�,�26ก#��3)(�64:TH;	�	
��
TH;	 (Buyercs decision process) ?�,ก	�)
2$
�3;6�	6 �H	 ก#��3���
�2#��
	
ก#� ก#��
6"#�
	��+ ก#�?�,1��6�+.#
1+H	ก ก#��3)(�64:TH;	 
����ก����#$"+3
ก#�TH;	 

3.  ก#��	�(6	
��
TH;	 (Buyercs response) "�H	ก#��3)(�64:TH;	�	
��
������"�H	��
TH;	 
(Buyercs purchase decisions) ��
������:,�/ก#��3)(�64:46?�,1)U6�*#
F )3
6/; 

3.1 ก#�1+H	ก�+���3P`@ (Product choice) 15*6 ก#�1+H	ก�+���3P`@	#"#�15
# 
��
�������/.#
1+H	ก �H	 6�()ก+*	
 �,"�/0ก&0
(N#1�U:��? �6�?A
 1?J6�
6 

3.2  ก#�1+H	ก��#(�6�
# (Brand choice) 15*6 %
#��
������1+H	ก6�()ก+*	
 :,1+H	ก
$/0"
	4) 15*6 �p�@��(�@ �,+� 1?J6�
6 

3.3  ก#�1+H	ก��
�#$ (Dealer choice) 15*6 ��
������:,1+H	ก:#ก"
#
(���(�6�
#4) 
"�H	�
#6�
#4) 

3.4  ก#�1+H	ก12+#46ก#�TH;	 (Purchase timing) 15*6 ��
������:,1+H	ก12+#15
# 
ก+#
236 1$U6 

3.5  ก#�1+H	ก?���#Pก#�TH;	 (Purchase amount) 15*6 ��
������:,1+H	ก2*#:,TH;	"6&0

ก+*	
"�H	"6&0
�"+ 

 

2.3  ��	
������
����ก���	ก$�&'(($���� ����)��)�ก���$�*��+(,-.�����!����"#
   
1(�/ 2
8@�P`# (2542: 32-35) ก+*#22*# ����ก�����
������%�กกN#"6))
2$+3ก8P,.#


ก#$�#� '+,+3ก8P,.#
�#$�#�%�กกN#"6))
2$(�#�:��2�.$#�)$(�#�:��2�.$#%�กกN#"6)
2$
��	���32'+,��	���32%�กกN#"6))
2$(3
�� �2�%&
(3
��:,%�กกN#"6)
2$23E6B����	
'�*+,
.
	
%�06 )3
63;61�H0	.�#�%&
(�0
1"+*#6/;63กก#��+#):&
�
	
�N#6&
%&
(�0
�*#
F )3
�#�./0 2.1  
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�#�./0  2.1  '()
%&
(�0
./0�/	�.B��+�*	����ก�����
������ 
 
./0�# :  1(�/ 2
8@�P`# (2542 : 32) 
 

)
2$(#1"�-6/;63กก#��+#):N#1?J6�
	
7&ก8#%&
����ก���ก#�TH;	 '+,����ก���ก#�45
 
6306กU�H	 ����ก�����
������63061	
 16H0	
:#ก2*#��
������.-ก�61?J6(�0
�/5/2�� (Organic) �*#
ก#$�	

�6-8$@�/+3ก8P,1?J6pr(�ก(@ 5/22�.$#'+,1��/ ก#�./0�/�*#
ก#$(�
 1�/;$ �	� 	
26 1?J6+3ก8P,.#

pr(�ก(@ ก#�./0�*#
ก#$�/1+H	) �/16H;	 กU1?J6+3ก8P,.#
5/22�.$# �P,1)/$2ก361�#�/�/�*	�6;N#+#$ �/�*	�
1"
H0	 �*	�6;N#�# 1"+*#6/;�H	1��/ T&0
�2�'+
21�/$ก2*#�6-8$@1?J6	�6.�/$@ �/ก#�1ก�) 'ก* 1:U� �#$ )3
63;6
:&
�/?A::3$�*#
F ./0�/	�.B��+�*	��
������	$*#
"+/ก1+/0$
C�*C)
 )3
6/; 

1.  +3ก8P,.#
(�/�, (Physiological condition) (�/�,1?J6?A::3$1�H;	
�
646ก#�กN#"6)
����ก���ก#�TH;	'+,����ก���ก#�45
�	
��
������ 15*6 ก#�./0��
������(2�'2*6�# กU1ก�):#ก
(�/�,�H	(#$�#(3;6"�H	(#$�#$#2 "�H	ก#�./0ก�,"#$6;N# �
	
"#6;N#)H0�16H0	
:#ก�	'"

 กU1?J61"�-
:#ก(�/�, 1?J6�
6 1��#,s,63;6(�0
'�ก./0�
	
2�1��#,"@����ก�����
������ �H	 ก#�2�1��#,"@�2#�
1?+/0$6'?+
.#
)
#6(�/�,1?J6(�0
'�ก 16H0	
:#ก�/�.�#.�#ก./0(-)46ก#��3)(�64:�	
�6-8$@ 1?J6
(�0
"+/ก1+/0$
C�*C)
 1��#,(�0
1"+*#6/;1?J6�2#��
	
ก#��	
�*#
ก#$(*264"t*1?J6?A::3$(/0T&0


DPU



9 
 

?�,ก	�)
2$ 	#"#� 1��H0	
6-*
"-*� ./0	$�*	#73$ $#�3ก8#���./0�3
�3�4"
1�#�
	
��,����?u��3�� 15*6 
1�#:N#1?J6�
	
�3�?�,.#6	#"#�1��#,"�2 1�#�
	
�3�?�,.#6$#1��#,C�*(�#$ 1?J6�
6  

2.  (�#�:��2�.$# (Psychological condition) 1?J6+3ก8P,�	
�2#��
	
ก#�./01ก�):#ก
(�#�:��4:T&0
1ก/0$2�
	
ก3�����ก����	
�6-8$@ T&0
:#ก(�#�.#
:��2�.$#�	
��
������.N#4"

63กก#��+#)(#�#�%)N#16�6ก�:ก���.#
ก#��+#)	$�*C)
 (�#�.#
:��2�.$#1?J6(�0
./0�/�.�#.
(N#�3tก2*#(�/�, 1��#,(�/�,1?J6�H;69#6 15*6 �2#�"�21?J6�H;69#6'�*:,�3�?�,.#6	,C� ./0C"6 
:,1��0�C�*1?J6�H;69#6'+
2%H	2*#1?J6(�#�.#
:��2�.$#  

3.  ��	���32 (Family) 1?J6ก+-*�(3
��1�H;	
�
6./0�-��+1?J6(�#5�ก	$�* ��	���321?J6
'"+*
	���'+,(�
#
?�,(�ก#�P@�	
�-��+ %*#$.	)6�(3$ '+,�*#6�$�+3ก8P,�	
��	���32:&
�/
	�.B��+�*	����ก�����
������'+,����ก���	H06F ��	���321?J6(*26"6&0
�	
(3
��ก� 
(Socialization) '+,��	���32%H	2*#1?J6"6*2$./0�/�.�#.46'
*�	
ก#�1��/$��32��
������4"
1�
#(�*
(3
�� 

(3
��ก� (Socialization) �H	ก�,�26ก#�(N#"�3�1��/$��64"
1�
#(�*(3
�� T&0
:,�/"6*2$
./0:,1�
#ก�,�26ก#�6/;"+#$"6*2$ 15*6 ��	���32 ��
1�/$6 23) (%#�36ก#�1�H	
 (%#�36
(H0	�2+56 1?J6�
6 +3ก8P,�*#
F )
#6��	���32./0:,�
	
��:#�P# 15*6 �.�#.46ก�,�26ก#�
�3)(�64:TH;	�	
��	���32 23u:3ก�5/2����	���32 (Family life cycle)  

4.  (3
�� (Social group) 1?J6(�0
./0	$�*�	��321�#T&0
:,�/�+./01�#�
	
.N#�324"
(	)�+
	

ก3����.3)9#6 (Norm) �	
(3
�� ก#�./0��
������1?J6�65653;6(�
 5653;6ก+#
"�H	5653;6�0N# T&0
'�*
+,5653;6กU:,�/����ก���'�ก�*#
ก36 15*6 �#
�61./0$246?�,1.7C.$ �#
�65	�1./0$2
�*#
:3
"23) '�*�#
�6�
	
C?�3ก�*	6�*#
?�,1.7 23E6B����	
5653;6 :,�*
�	ก%&
����ก���
ก#�������  

5.  23E6B��� (Culture) C�*2*#1�#:,	$�*5653;64)46(3
��กU�#�กU:,�
	
�/23E6B���1?J6
�32��	�
N#23E6B��� �H	 2�%/5/2��./0�646(3
��$	��3� ?�,����?u��3���#�ก361�H0	�2#�
	ก
#�
�	
(3
�� 23E6B���'?+2*# (�0
)/
#�./0�646(3
��$	��3�./0:,?u��3���*2�ก361�H0	4"
(3
��63;6
)N#16�6C?C)
)
2$)/ 23E6B���C�*45*(�0
./0%#2� (#�#�%1?+/0$6'?+
C)
 '�*	#::,45
12+#6#6
16H0	
:#ก1?J6ก#�$	��3��	
(3
��./0ก2
#
�2#
 )3
63;6ก#�./0:,1?+/0$6'?+
23E6B��� :&
1?J61�H0	

./01?+/0$6'?+
C)
$#ก 63กก#��+#):,�
	
�$#$#�1�
#4:1�H0	
�	
23E6B���46(3
�� T&0
1?J6./0�#
�	
��?'��ก#�)N#�
5/2��'+,�*#6�$� (Value and lifestyle)  
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�32กN#"6)�H;69#6 (Basic determinants) : ?A::3$�#$46 (?A::3$)
#6:��2�.$#) ./0�/	�.B��+
�*	ก#��3)(�64:�	
��
������ '+,?A::3$�#$6	ก./0�/	�.B��+�*	ก#��3)(�64:�	
��
������ 

1(�/ 2
8@�P`# (2542 : 37-43) ก+*#22*# �32กN#"6)�H;69#6 (Basic determinants) T&0
%H	
2*#�/�+�*	ก#��3)(�64:TH;	 :,C)
�3�	�.B��+:#ก?A::3$�#$46 (?A::3$)
#6:��2�.$#) ./0�/	�.B��+�*	
ก#��3)(�64:�	
��
������'+,?A::3$�#$6	ก./0�/	�.B��+�*	ก#��3)(�64:�	
��
������ 

?A::3$�#$46 (?A::3$)
#6:��2�.$#) ./0�/	�.B��+�*	ก#��3)(�64:�	
��
������(�#�
:��2�.$# (Psychological) 1?J6+3ก8P,�2#��
	
ก#�T&0
1ก�):#ก(�#�:��4:T&0
1ก/0$2�
	
ก3�����ก���
�6-8$@ 15*6 63ก7&ก8#46"
	
1�/$64(*'2*6�# 1��#,(#$�#(3;61?J61"�-�+.#
)
#6+3ก8P,.#

ก#$�#� '�*46���)#�6./0(2�'2*6�# �#�#�	
ก�	�'2*6:,C�*1.*#ก36 1��#,�#
�6(2�'2*6
1�H0	4"
	*#6"63
(H	C)
:,45
ก�	�	$*#
C�กUC)
 '�*�#
�61�H0	4"
�#
23+'ก*5/2��กU(2�ก�	�'2*6./0�/
�#�#'�
F $/0"
	"��F (�#�:��4: '�
ก�,�-
6 .N#4"
1ก�)�2#��
	
ก#�./0�#กก2*#+3ก8P,.#

ก#$�#� (�#�:��4:6/;1	
.N#4"
63กก#��+#)(#�#�%.N#ก#��+#)C)
�)$�
	
��:#�P#%&
�2#�
�
	
ก#�.#
)
#6:��2�.$# ()
#6:��4:) ?A::3$./0�/	�.B��+�*	ก#��3)(�64:�	
��
�������/ 2 ?�,ก#� 
�H	 ?A::3$�#$46 (Internal factors) '+,?A::3$�#$6	ก (External factors) �)$?A::3$�#$46:,1�/$ก2*#
�32กN#"6)�H;69#6 (Basic determinants) �)$�/?A::3$�*#
F ./0:,1�
#�#1?J6�32กN#"6)����ก���ก#�
�3)(�64:�	
��
������ )3
6/; (1) (�0
:�
4: (Motive) (2) �-�+�ก�#� (Personality) (3) ก#�1�/$6��
 
(Learning) (4) ก#��3���
 (Perception) (5) .376��� (Attitude) '+,(6) �2#��
	
ก#� (Needs)  

1.  �2#�:N#1?J6 (Needs) �2#��
	
ก#� (Want) '+,�2#�?�#�%6# (Desire) �	
�6-8$@
T&0
.3;
 3 ?�,ก#�6/;(#�#�%45
'.6ก36C)
 �2#�:N#1?J6 45
(N#"�3�(�6�
#./0:N#1?J6�*	ก#���	
5/� 
�2#��
	
ก#�45
(N#"�3��2#��
	
ก#�.#
:��2�.$#./0(�
�&;6ก2*#�2#�:N#1?J6 (*26�2#�?�#�%6#%H	
2*#1?J6�2#��
	
ก#�.#
)
#6:��2�.$#./0(�
./0(-)  

(N#"�3��2#�:N#1?J6 (Needs) (#�#�%'�*
C)
1?J6 2 ?�,1�. �H	 (1) �2#��
	
ก#��3;6
?9�����"�H	�2#��
	
ก#�.#
5/2�#� (Primary needs or physiological needs) 15*6 �2#�"�2 �2#�

*2
 ก#��3�%*#$ 1?J6�
6'+, (2) �2#��
	
ก#��3;6.-��$����"�H	�2#��
	
ก#�.#
(3
�� (Secondary 
needs or social needs) "�#$%&
 �2#��
	
ก#�./01ก�):#กก#�1�/$6��
%&
ก#�	$�*�*2�ก3646(3
�� 15*6 
�2#��
	
ก#��2#��3ก �2#��
	
ก#��2#�����4:  

:#ก�2#��
	
ก#�.3;
 2 ?�,1�. 	3��#{3� �#(�+2@ C)
6N#�#:3)+N#)3��2#��
	
ก#��	

�6-8$@./01�/$ก2*#+N#)3��3;6�2#��
	
ก#��	
�6-8$@ (Hierarchy needs) �#(�+2@ ก+*#22*# �2#�
�
	
ก#��	
�6-8$@'�*
		ก1?J6"+#$?�,1�. '+,'�*+,?�,1�.�/�H;69#6C�*1.*#ก36 �2#��
	
ก#�

DPU



11 
 

�#
	$*#
1?J6�2#��
	
ก#��3;6�H;69#6�#กก2*#�2#��
	
ก#��#
	$*#
1?J6�2#��
	
ก#�./0�3E6#
'+
2  

1)  �2#��
	
ก#�.#
(�/�, (Physiological needs) 1?J6�2#��
	
ก#�./0�0N#./0(-) 1?J6
�H;69#6./0(-) C)
'ก* �2#��
	
ก#�6;N# �
	
ก#�	#"#� �
	
ก#��3ก�*	61?J6�
6  

2)  �2#��
	
ก#��2#�?+	)�3$ (Security needs) 1�H0	�6-8$@(#�#�%�	�(6	

�2#��
	
ก#��3;6?9�����'+
2 +N#)3��3;6�*	C?�H	 �
	
ก#��2#�?+	)�3$ �
	
ก#��/5/2���306�
 �/
	6#��./0'6*6	6 ?+	)�3$:#ก����3$C�
1:U� 

3)  �2#��
	
ก#�.#
)
#6�2#��3ก (Love needs) ก#�./0�61�#��
(&ก2*#�61	
1?J6(*26
"6&0
�	
(3
�� 1?J6�2#��
	
ก#�ก#�$	��3�:#ก�6	H06  

4)  �2#��
	
ก#�)
#6�2#��#�����4: (Self-esteem needs) "�#$�2#�2*#�6-8$@:,
)N#�
5/2��	$�*C)
	$*#
6
	$�6-8$@�
	
�/�2#�15H0	�30646�61	
 �/�2#�����4:46�61	
15H0	2*#�61	
�/)/ 

5) �2#��
	
ก#��2#�(N#1�U:(*26�32 (Self actualization needs) 1?J6�2#��
	
ก#�
�2#�(N#1�U: �H	 �6-8$@.-ก�6�/�2#�.,1$	.,$#646�32.-ก�6 '+,?�#�%6#2*#�61	
:,C)
1?J6
	$*#
./0�6?�#�%6#1	#C2
 1?J6�2#�(,4: (�4:46�61	
 

6	ก:#ก6/;$3
�/�2#��
	
ก#�	/ก 2 ?�,ก#� ./0C�*(#�#�%6N#C?:3)1�
#+N#)3��3;6�2#�
�
	
ก#�C)
 T&0
C)
'ก* (1) �2#��
	
ก#�)
#6�2#�	$#ก��
	$#ก1"U6'+, (2) �2#��
	
ก#�)
#6(-6.�/$@ 

2.  '�
:�
4: (Motive) "�#$%&
 ?At"#./0%&
:-)2�ก���./0.N#4"
��
������1ก�)�2#�C�*(�#$
4: '�
:�
4::&
1?J6�2#��
	
ก#�./01ก�)�&;6�-6'�
�3
�3�4"
�-��+�
6"#2�B/�#�	�(6	
�2#��&

�	4: 63กก#��+#)�
	
1?J663ก:��2�.$#�)$�
	
1�
#4:%&
�2#��
	
ก#� .376��� �2#�15H0	 }+} �	

��
������1�H0	1?J6'62.#
46ก#�./0:,6N#C?(�*ก#�1?+/0$6'?+
����ก����	
��
������C)
  

3.  �-�+�ก�#� (Personality) �H	 +3ก8P,6�(3$�)$�2��	
�-��+./0�3E6#�&;6�#46�,$,
$#2 T&0
�/�+ก�,.��*	ก#�กN#"6)��?'��46ก#���
�	� "�H	�	�(6	
./0C�*1"�H	6ก36 

4.  .376��� (Attitude) �H	 ก#�?�,1��6�2#��	4:"�H	C�*�	4:�2#���
(&ก'+,.*#./
�2#���
(&ก./0�61�#�/�*	�2#���)"�H	(�0
4)(�0
"6&0
 .376���1?J6(�0
./0:,6N#�#T&0
ก#�?u��3���	

��
������ (�0
./0:,1�
#�#กN#"6).376��� �/ 3 ?�,ก#��H	 (1) �2#���
 (2) �2#���
(&ก'+, (3) '62�6
�
�	
6�(3$ "�H	�2#���
	�./0:,ก�,.N# 

5.  ก#��3���
 (Perception) 1?J6ก�,�26ก#�T&0
�-��+1+H	ก:3)	
�@ก�'+,�/�2#��
	��+
1�H0	กN#"6)�#�./0�/�2#�"�#$ ก#��3���
1?J6(�0
./0(N#�3t�#ก46'
*ก#��+#) :6�/�N#ก+*#22*# 
~(
��#�ก#��+#)�2#�:��
C�*45*(
��#�(�6�
#'�*1?J6(
��#�ก#�(�
#
ก#��3���
� T&0
"�#$%&
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ก#�'�*
�36.#
)
#6ก#��+#)C�*C)
'�*
�36ก361�/$
.N#4"
(�6�
#)/1.*#63;6 '�*:,'�*
�36ก3646)
#6
ก#�(�
#
�#��:6@4"
)/ก2*#46(�6�
# 

6.  ก#�1�/$6��
 (Learning) 1?J6ก#�1?+/0$6'?+
46����ก����	
�-��+T&0
1ก�):#ก
?�,(�ก#�P@)3
63;6ก#�1�/$6��
:&
1?J6?�,(�ก#�P@./0�-��+(,(�C2
 

?A::3$�#$6	ก./0�/	�.B��+�*	ก#��3)(�64:�	
��
������ 
1(�/ 2
8@�P`# (2542 : 44) ก+*#22*# ?A::3$�#$6	ก (External factors) ./0�/	�.B��+�*	

ก#��3)(�64:�	
��
�������/�#$+,1	/$) )3
6/;  
1) (�#�17�89ก�: (Economy) 1?J6(�0
กN#"6)	N#6#:TH;	 (Purchasing power) �	

��
������ 
2)  ��	���32 (Family) ��	���32.N#4"
1ก�)ก#��	�(6	
�*	�2#��
	
ก#� 

�+���3P`@ก#��	�(6	
�2#��
	
ก#��	
�*#
ก#$:,C)
�3�	�.B��+:#ก(�#5�ก�	
��	���32 
3)  (3
�� (Social group) +3ก8P,)
#6(3
��?�,ก	�)
2$��?'��ก#�)N#�
5/2�� 

�*#6�$� (3
�� '+,�2#�15H0	%H	 63กก#��+#)�
	
.�#�2*#(�0
4)./0(3
��$	��3�C)
 (�0
4)C�*$	��3� 
1��#,���.3)9#6�	
�646(3
���*#
ก36 �2#���)46'�*+,(3
���/���.3)9#6./0C�*1"�H	6ก36 

4)  23E6B��� (Culture) 1?J6ก+-*��	
�*#6�$��H;69#6 (Basic values) ก#��3���
 �2#�
�
	
ก#� '+,����ก���T&0
1�/$6��
:#ก(�#5�ก46��	���32 23E6B���:&
1?J6��?'��"�H	2�%/.#
46
ก#�)N#16�65/2�� (Lifestyles) ./0�6(*264"t*46(3
��$	��3� ?�,ก	�)
2$�*#6�$�ก#�'()
		ก 
�*#6�$�46ก#�45
23�%- "�H	 (�0
�	
 

5)  ก#���)�*	B-�ก�: (Business contacts) "�#$%&
 �	ก#(./0��
������:,C)
��1"U6
(�6�
#63;6F 46ก#�.N#B-�ก�::&
�
	
16
6461�H0	
�	
ก#�.N#4"
1ก�)ก#���1"U646��#(�6�
# (Brand 
contact) ก#�./0��
�������/�	ก#(C)
�
	��+1ก/0$2ก3�(�6�
# 15*6 �*#$1.?1�+
�*#
F �$#$#�1?r)1�+
./0
�
	
ก#��#$4"
��
������C)
pA
�*	$F :6ก�,.30
1ก�)�2#��-
61�$ '+,�2#��-
61�$:,ก+#$1?J6
�2#�5	�46./0(-) 
 
2.4   ��	
������
����ก���	ก$�ก���	�ก���$�*��+(,-.�����!����"#
                

1��H	23+$@ 535ก-+ (2542: 23) ก+*#22*# ก#��3)(�64:TH;	�	
��
������ 1?J6ก�,�26ก#�
"6&0
�	
�6-8$@46ก#��3)(�64:TH;	(�6�
#"�H	���ก#� 1�H0	(6	
�2#��
	
ก#��	
�6 '+,(�
#

�2#��&
�	4:4"
1ก�)�&;6ก3��6 ��?'���	
ก#�TH;	�/�2#�$-*
$#ก'�ก�*#
ก36		กC? �&;6	$�*ก3�
(%#6ก#�P@ '+,:��2�.$#46ก#�TH;	 
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2.4.1  ก�,�26ก#�TH;	 (Buying process) ��
������:,�/��?'��"�H	�3;6�	646ก#��3)(�64:TH;	
./0$#ก
*#$'�ก�*#
ก36C? .3;
6/;�&;6	$�*ก3�56�)�	
(�6�
# '+,(�#2,ก#�P@46�P,./0�3)(�64:TH;	 
2�B/ก#��3)(�64:TH;	�	
��
������'�*+,��3;
	#:1?�/$�C)
ก3� 2�B/ก#�'ก
?At"#'+,ก#��3)(�64:
�#$4�
(�#2,ก#�P@	$*#
4)	$*#
"6&0
 T&0
'�*
		ก1?J6 

1.  ก#��3)(�64:TH;	�#�?ก�� 1?J6ก#��3)(�64:TH;	./0
*#$./0(-) �/�2#�1(/0$
6
	$./0(-) �)$
?ก��:,1?J6ก#�TH;	(�6�
#./0�/�#�#�*	"6*2$�0N# ��
��������
:3ก'+,�-
61�$ก3��32(�6�
#'+,��#1?J6
	$*#
)/ (#�#�%�*
�	กC)
2*# 5	���#4)�#ก./0(-) ก#�TH;	�3ก.N#�)$	3��6�3�� '+,:,C�*1(/$12+#
�#ก46ก#�1(#,"#"�H	1+H	กTH;	(�6�
#63;6 

2. ก#��3)(�64:TH;	./0C�*�-
61�$ (%#6ก#�P@./01ก�)�&;61�H0	��
�������
	
�3)(�64:TH;	
�+���3P`@ '+,�-P(��3���	
�+���3P`@./0��
:3ก1?J6	$*#
)/ '�*�#)�
	��+'+,?�,(�ก#�P@1ก/0$2ก3�
$/0"
	4"�*./0(64::,TH;	 

3.  ก#��3)(�64:TH;	./0C�*�-
61�$	$*#
$�0
 1?J6ก#��3)(�64:TH;	�)$C�*�/?�,(�ก#�P@ "�H	
�2#���
1ก/0$2ก3��32�+���3P`@ C�*.�#�:,45
1กP`@	,C��#?�,ก	�ก#��3)(�64: '+,�3ก1?J6ก#�
�3)(�64:TH;	�+���3P`@5�;663;61?J6��3;
'�ก 

2.4.2  �.�#.�	
��
������./01ก/0$2�
	
ก3�ก#��3)(�64:TH;	'+,��?'��./0(N#�3t�	
(%#6ก#�P@
ก#�TH;	 

7���2��P 1(�/�3�6@ '+,�P, (2546 : 217) ก+*#22*#�.�#.�	
��
������./01ก/0$2�
	
ก3�
ก#��3)(�64:TH;	 (Buying roles) 1?J6�.�#.�	
��
������./01ก/0$2�
	
ก3�ก#��3)(�64:TH;	 T&0
�/
�.�#../0'�ก�*#
ก36 )3
6/; 

1.  ��
��1��0� (Initiator) 1?J6��
1(6	�2#���)./0:,TH;	(�6�
#"�H	���ก#�1?J6�6'�ก 
2.  ��
�/	�.B��+ (Influencer) 1?J6��
./0�/�.�#.(N#�3t./0:,4"
�N#'6,6N#2*#�2�TH;	"�H	C�*

�2�TH;	(�6�
# 
3.  ��
�3)(�64: (Decider) 1?J6��
./0:,�3)(�64:�3;6(-).
#$2*#:,TH;	"�H	C�* 
4.  ��
TH;	 (Buyer) 1?J6��
./0C?TH;	(�6�
# 
5.  ��
45
 (User) 1?J6��
������./045
(�6�
#"�H	���ก#�63;6 

2.4.3  ก�,�26ก#�46ก#��3)(�64:TH;	 (Buying decision process) 
7���2��P 1(�/�3�6@ '+,�P, (2546: 219-226) ก+*#22*# ก�,�26ก#��3)(�64:TH;	�	


��
������ (Buying decision process) 1?J6+N#)3��3;6�	646ก#��3)(�64:TH;	�	
��
������ :#กก#�
(N#�2:�
	��+��
������:N#626�#ก46ก�,�26ก#�TH;	 ��2*#��
�������*#6ก�,�26ก#� 5 �3;6�	6 
�H	  
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(1) ก#��3���
%&
�2#��
	
ก#� (Need recognition) 
(2) ก#��
6"#�
	��+ (Information search) 
(3) ก#�?�,1��6�+.#
1+H	ก (Evaluation of alternatives) 
(4) ก#��3)(�64:TH;	 (Purchase decision) 
(5) ����ก����#$"+3
ก#�TH;	 (Post purchase behavior) 
T&0
'()
4"
1"U62*#ก�,�26ก#�TH;	1��0��
6ก*	6ก#�TH;	:��
F '+,�/�+ก�,.�"+3
:#ก

ก#�TH;	 )3
�#�./0 2.2 
 

 
 �#�./0 2.2 ��1)+ 5 �3;6�	646ก�,�26ก#��3)(�64:TH;	�	
��
������  
 
./0�# : 7���2��P  1(�/�3�6@ '+,�P, (2546 : 220)   
 

1.  ก#��3���
%&
�2#��
	
ก#� (Need recognition) ก#�./0�-��+�3���
%&
�2#��
	
ก#�
�#$46�	
�6 T&0
	#:1ก�)�&;61	
"�H	1ก�):#ก(�0
ก�,�-
6:#ก�#$46'+,�#$6	ก 15*6 �2#�"�2 �2#�
ก�,"#$ �2#��
	
ก#�.#
1�7 �2#�1:U�?2)}+} T&0
�2�%&
�2#��
	
ก#�.#
�*#
ก#$ 
(Physiological need) '+,�2#��
	
ก#�./01?J6�2#�?�#�%6# (Aegvired needs) 	361?J6�2#�
�
	
ก#�.#
)
#6:��2�.$# (Psychological needs) (�0
1"+*#6/;1ก�)�&;61�H0	%&
�,)3�"6&0
:,ก+#$1?J6(�0

ก�,�-
6 �-��+:,1�/$6��
%&
2�B/./0:,:3)ก#�ก3�(�0
ก�,�-
6:#ก?�,(�ก#�P@46	)/� .N#4"
1�#��
2*#:,
�	�(6	
(�0
ก�,�-
6	$*#
C� 


#6./0(N#�3t�	
63กก#��+#)46�3;6ก�,�-
6�2#��
	
ก#�6/;�/ 2 ?�,ก#� �H	 (1) 63กก#�
�+#)�
	
1�
#4:(�0
ก�,�-
61ก/0$2ก3��+���3P`@./0�/	�.B��+�*	��
������ (2) '62�2#���)ก#�ก�,�-
6
�2#��
	
ก#� :,5*2$4"
63กก#��+#)�,+&กC)
1(�	2*#�,)3��2#��
	
ก#�(N#"�3��+���3P`@:,
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1?+/0$6'?+
�+	)12+# 63กก#��+#)�
	
(#�#�%:3)1"�-ก#�P@�*#
F )
#6:3
"2,12+#1�H0	ก�,�-
6
�2#��
	
ก#� 

2.  ก#��
6"#�
	��+ (Information search) %
#�2#��
	
ก#�%�กก�,�-
6�#ก�	 '+,(�0
./0
(#�#�%�	�(6	
�2#��
	
ก#�	$�*4ก+
ก3���
������ ��
������:,)N#16�6ก#��
6"#�
	��+./01ก/0$2�
	

�#ก�&;6 15*6 �-��+./01ก�)�2#�"�2�	
1"U6�
#6	#"#�'+,1�
#C?TH;		#"#�������.36./ '�*46
�#
��3;
�2#��
	
ก#�./01ก�)�&;6C�*(#�#�%(6	
�2#��
	
ก#�C)
.36./ �2#��
	
ก#�:,%�ก:):N#C2
 
1�H0	"#.#
(6	
�2#��
	
ก#�46�#$"+3
 1�H0	�2#��
	
ก#�%�กก�,�-
6C)
%�ก(,(�C2
�#ก :,.N#4"

1ก�)ก#�?u��3��46�#2,	$*#
"6&0
 �H	 �2#��3;
4:4"
C)
�3�ก#�(6	
�2#��
	
ก#� 1�#:,�$#$#�
�
6"#�
	��+:#กก#���8P# "�H	:#ก�N#'6,6N#�	
1�H0	6 ?���#P�
	��+./0�
6"#�&;6ก3�2*#�-��+
1�5�tก3�ก#�'ก
?At"#�#ก"�H	6
	$ �
	��+./0��
�������
	
ก#�%H	1?J6�
	��+1ก/0$2ก3��-P(��3���	

�+���3P`@ )3
63;663กก#��+#):&
�
	
4"
�2#�(64:1ก/0$2ก3�'"+*
�
	 ��+ T&0
��
������'(2
"# '+,
	�.B��+./01ก/0$2�
	
ก3�����ก���ก#�1+H	ก '"+*
�
	��+�	
��
������?�,ก	�)
2$ 5 ก+-*� �H	 

2.1  '"+*
�-��+ (Personal sources) C)
'ก* ��	���32 1�H0	6 1�H0	6�
#6 �6��
:3ก 1?J6
�
6 

2.2  '"+*
ก#��
# (Commercial sources)C)
'ก* (H0	ก#���8P# �63ก
#6�#$ �32'.6
ก#��
# 1?J6�
6 

2.3  '"+*
5-�56 (Public sources) C)
'ก* (H0	�2+56 	
�@ก#��-
���	
��
������ 1?J6
�
6  

2.4  '"+*
?�,(�ก#�P@ (Experiential sources) C)
'ก* ก#��2��-� ก#���2:(	� 
ก#�45
(�6�
# 1?J6�
6 

2.5 '"+*
.)+	
 (Experimental sources) C)
'ก* "6*2$
#6./0(N#�2:�-P�#�
�+���3P`@"�H	"6*2$2�:3$�#2,�+#)�	
�+���3P`@ ?�,(�ก#�P@��
�	
��
������46ก#�.)+	
45

�+���3P`@ 1?J6�
6 

	�.B��+�	
'"+*
�
	��+:,'�ก�*#
ก36�#�56�)�	
�+���3P`@ '+,+3ก8P,(*26
�-��+�	
��
�������)$.302C?��
������C)
�3��
	��+�*#
F :#ก'"+*
ก#��
# T&0
1?J6'"+*
�
	��+./0
63กก#��+#)(#�#�%�2��-�ก#�4"
�
	��+C)
 '"+*
�
	��+'�*+,'"+*
:,�/	�.B��+�*	����ก���ก#�
TH;	./0'�ก�*#
ก36 '"+*
�
	��+./0(3��.B���+�#ก./0(-):,�#:#ก'"+*
�-��+ �)$?ก���
	��+:#ก'"+*

ก#��
#:,4"
�
	��+.302F C?'ก*��
TH;	 '�*�
	��+:#ก'"+*
�-��+:,5*2$?�,1��6�+�+���3P`@4"
'ก*��

TH;	 63กก#��+#)(#�#�%��:#�P#�2#�(N#�3t�	
'"+*
�
	��+�)$(3��#8P@��
������2*# ��
������
��
:3ก�+���3P`@C)
	$*#
C� '+,'"+*
�
	��+	,C�./0�/	�.B��+�#ก�*	��
������ 46ก#�1กU��2��2�
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�
	��+��
������:,.�#�%&
�#�#(�6�
#'+,�-P+3ก8P,�	
(�6�
#.3;
"�) ./0�/	$�*46�+#) T&0
:,��2*# 
��
������:,4"
�2#�(64:1s�#,(�6�
#./0�/+3ก8P,��
�2#��
	
ก#��	
�6 �)$:,.N#ก#�
1?�/$�1./$��,"2*#
��#(�6�
#�*#
F ./01?J6.#
1+H	ก (Choice set) '+,�3)(�64:1+H	กTH;	1�/$
��#
(�6�
#1)/$2 

3.  ก#�?�,1��6�+.#
1+H	ก (Evaluation of alternatives) 1�H0	��
������C)
�
	��+�#'+
2
:#ก�3;6./0(	
 ��
������:,1ก�)�2#�1�
#4:'+,?�,1��6�+.#
1+H	ก�*#
F 63กก#��+#):N#1?J6�
	
��

%&
2�B/ก#��*#
F ./0��
������45
46ก#�?�,1��6�+.#
1+H	ก ก�,�26ก#�?�,1��6�+C�*45*(�0
./0
*#$ 
'+,C�*45*ก�,�26ก#�1)/$2./045
ก3���
������.-ก�6'+,C�*1?J6�	
��
TH;	�64)�6"6&0
46.-ก
(%#6ก#�P@TH;	 ก�,�26ก#�?�,1��6�+����ก�����
�������/ )3
6/;  

3.1  �-P(��3���+���3P`@ (Product attributes) ก�P/6/;��
������:,��:#�P#�+���3P`@
2*#�/�-P(��3��	,C��
#
 �+���3P`@	$*#
4)	$*#
"6&0
:,�/�-P(��3��ก+-*�"6&0
 �-P(��3���	

�+���3P`@46�2#���
(&ก�	
��
TH;	(N#"�3��+���3P`@'�*+,56�):,'�ก�*#
ก36 15*6 1�/$�@�/�-P(��3��
?ก�� �H	�(ก+�ก+*	� �/'	+ก	{	+@(�
"�H	�0N# �2#��� ?���#P���:- '+,�#�# 1?J6�
6  

ก#�?�,1��6�+�-P(��3���+���3P`@�	
��
�������/�H;69#6)3
6/; (1) ��
������:,'(2
"#
�+���3P`@./0(#�#�%�	�(6	
�2#��
	
ก#��	
�6 (2) ��
������:,'(2
"#�+���3P`@./0�/�-P�*#
46�2#���
(&ก�	
�6'+, (3) ��
������:,�N#6&
%&
�+?�,�$56@./0C)
�3�:#กก#�45
(�6�
#63;6 (4) 
��
������:,'(2
"#(�6�
#./0�/�-P�#�(�
'�*�#�#�0N# 

�-P(��3���*#
F �	
�+���3P`@6	ก:#ก:,.N#4"
1ก�)�2#�(64:�)$.302 F C?'+
2 
��
������:,�/�2#��
	
ก#�'�ก�*#
ก36 �/�2#�(64:'�ก�*#
ก36 63กก#��+#):&
'�*
�+#)(N#"�3�
�+���3P`@		ก1?J6(*26F �#��-P(��3��./0(�
#
�2#��	4:�3;6�
64"
'ก*��
TH;	C)
'�ก�*#
ก36  

3.2  ��
������:,4"
6;N#"63ก�2#�(N#�3t(N#"�3��-P(��3���+���3P`@'�ก�*#
ก36 
63กก#��+#)�
	
�$#$#��
6"#'+,:3)+N#)3�(N#"�3��-P(��3���+���3P`@ 

3.3  ��
�������/ก#��3E6#�2#�15H0	%H	1ก/0$2ก3���#(�6�
# 16H0	
:#ก�2#�15H0	%H	�	

��
�������&;6	$�*ก3�?�,(	�ก#�P@�	
��
������ '+,�2#�15H0	%H	1ก/0$2ก3���#�+���3P`@:,
1?+/0$6'?+
C)
1(�	 

3.4  ��
�������/.376���46ก#�1+H	ก��#(�6�
# �)$�*#6ก�,�26ก#�?�,1��6�+
1��0��
6)
2$ก#�กN#"6)�-P(��3���	
�+���3P`@./01�#(64: '+
21?�/$�1./$��-P(��3���	

�+���3P`@'�*+,��#(�6�
# 
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ก#�7&ก8#%&
ก#�?�,1��6�+����ก��� �/��1)+./01ก/0$2�
	
 )3
6/; 
(1)  �)��'66T@��1)+ (Dominance model) 1?J62�B/ก#�1?�/$�1./$��+���3P`@"+#$	$*#


'+
2�*	$F �3)�+���3P`@./0�-P(��3��)
	$ก2*#		กC? :61"+H	�+���3P`@./0��
��������)2*#)/./0(-) 
(2)  �	6:3
T@./p��1)+ (Conjunctive decision model) 1?J6กhก#��3)(�64:'��C�*

.)'.6ก36 T&0
��
������:,กN#"6):-)�0N#(-)./0(#�#�%$	��3�C)
(N#"�3�'�*+,�-P(��3��./0?�,1��6
��#(�6�
# 

(3)  )/(:3
T@./p��1)+ (Disjunctive model) 1?J6กhก#��3)(�64:'��C�*.)'.6ก36 T&0

��
������กN#"6):-)�3)(�64:�0N#(-)./0(#�#�%$	��3�C)
(N#"�3�'�*+,�-P(��3��(N#�3t�	
�+���3P`@ 
��#(�6�
#4)./0�/�-P(��3��1+$:-)�3)(�64:6/;:,1?J6��#./0$	��3�C)
  

(4)  1+UกT���ก�#prก��1)+ (Lexicographic model) 1?J6กhก#��3)(�64:'��C�*.)'.6
ก36 T&0
��
������:3)+N#)3��-P(��3���+���3P`@ก*	6"+3
�#��2#�(N#�3t'+
21?�/$�1./$���#(�6�
#
�#��-P(��3���+���3P`@./0(N#�3t(�
(-)ก*	6 %
#��#(�6�
#4)�/�,'66(�
ก2*#��#	H06กU:,C)
�3�ก#�
�3)1+H	ก %
#�,'66C�*1�/$
�	ก�,�26ก#�:,1��0�:3)�-P(��3��./0(N#�3t?�,ก#�./0(	
'+,45
2�B/ก#�
'��6/;�*	C?  

(5)  ��1)+ก#��#)�,16��+�*# (Expectancy-value model) 1?J6��1)+./045
"+3ก.�8h/
�2#�6*#:,1?J61�
#5*2$ 1�H0	�#)�,162*#�+���3P`@'�*+,	$*#
�/��+�*#1.*#4) �+���3P`@4)./0�/ก#�
�#)�,162*#��+�*#(�
(-)กU:,1+H	ก�+���3P`@63;6 

(6)  ��1)+�+���3P`@46	-)���� (Ideal product model or ideal point model) 1?J6��1)+
./0%H	2*#��
�������/ก#�กN#"6)��?'���#�+3ก8P@1ก/0$2ก3��+���3P`@./0)/./0(-)./01�#�
	
ก#� "�H	ก#�
กN#"6)�+���3P`@46	-)�����	
��
������ �+���3P`@46	-)����:,1ก/0$2�
	
ก3��-P(��3���*#
F �	

�+���3P`@46�2#���
(&ก�	
��
������T&0
46ก#�45
��1)+6/;63กก#��+#)�2�45
ก#�(3��#8P@ �32	$*#

4"
��
������	B��#$+3ก8P,�+���3P`@46	-)���� 

(7)  ก#�6N#C?45
.#
ก#��+#) (Market implications) :#ก��1)+�*#
F ./0ก+*#2�#�
#
�
6
'()
2*#��
TH;	'�*+,�6:,กN#"6)��?'���2#�5	��+���3P`@C)
"+#$2�B/ '�
'�*��
TH;	�61)/$2ก36	#:
?u��3���#���1)+./0'�ก�*#
ก36 '�*	$*#
C�กU�#�63กก#��+#):,C)
?�,�$56@:#กก#�(3��#8P@ก+-*�
�32	$*#
1�H0	�
6"#2�B/./0��
������?�,1��6�+�+���3P`@ 

4.  ก#��3)(�64:TH;	 (Purchase decision) :#กก#�?�,1��6�+����ก���46�3;6./0 3 :,
5*2$4"
��
������กN#"6)�2#��	4:�,"2*#
�+���3P`@�*#
F ./01?J6.#
1+H	ก�)$.302F C? ��
������
:,�3)(�64:TH;	�+���3P`@./01�#5	��#ก./0(-) ?A::3$./01ก�)�&;6�,"2*#
�2#��3;
4:TH;	 (Purchase 
intention) '+,ก#��3)(�64:TH;	 (Purchase decision)  
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4.1  .376����	
�-��+	H06 (Attitudes of others) .376����	
�-��+./01ก/0$2�
	
�/ 2 
)
#6 �H	 (1) .376���)
#6�2ก'+, (2) .376���)
#6+� T&0
:,�/�+.3;
)#6�2ก'+,)
#6+��*	ก#�
�3)(�64:TH;	(�6�
#�	
��
������ 

4.2  ?A::3$(%#6ก#�P@./0�#)�,16C2
 (Anticipated situational factors) ��
������:,
�#)�,16?A::3$�*#
F ./01ก/0$2�
	
 15*6 �#$C)
./0�#)�,16�	
��	���32 ก#��#)�,16�
6.-6�	

�+���3P`@ '+,ก#��#)�,16�+?�,�$56@�	
�+���3P`@ 

4.3  ?A::3$(%#6ก#�P@./0C�*C)
�#)�,16C2
 (Unanticipated situational factors) 
�P,./0��
������กN#+3
�3)(�64:TH;	63;6 ?A::3$(#%6ก#�P@./0C�*C)
�#)�,16:,1�
#�#1ก/0$2�
	
 T&0
�/
�+ก�,.��*	�2#��3;
4:TH;	 15*6 ��
������C�*5	�+3ก8P,�	
�63ก
#6�#$ "�H	��
������1ก�)
	#��P@1(/$"�H	2��กก3
2+:#ก�#$C)
63กก#��+#)15H0	2*#?A::3$./0C�*�#)�,16:,�/	�.B��+	$*#
�#ก
�*	ก#��3)(�64:TH;	 

ก#��3)(�64:TH;	�	
��
������ 	#:C)
�3�	�.B��+:#ก�2#�1(/0$
./0�3���
 (Perceived risk) 
T&0
?���#P�2#�1(/0$
:,�&;6	$�*ก3�(�0
�*	C?6/; (1) :N#6261
�6./01ก/0$2�
	
 (2) ?���#P�	
�-P+3ก8P,
�	
�+���3P`@./0C�*'6*6	6'+, (3) �,)3��2#�15H0	�306�	
��
������ T&0
��
������:,+)�#2,�2#�
1(/0$
�)$ก#� "+/ก1+/0$
ก#��3)(�64: �$#$#��2��2��
	��+1ก/0$2ก3��+���3P`@:#ก��
4ก+
5�) 1�H0	6 
"�H	'"+*
�
	��+�*#
F 1+H	กTH;	(�6�
#./0�/5H0	1(/$
'+,�/ก#��3�?�,ก36(�6�
# 63กก#��+#):,�
	

1�
#4:?A::3$1"+*#6/; '+,�
	
�$#$#�:3)"#�
	��+'+,1"�-�+(63�(6-6�*#
F 1�H0	+)�2#�1(/0$
4"

��
������ 

��
������:,.N#ก#��3)(�64:TH;	�)$�*#6ก�,�26ก#��3)(�64:$*	$ 5 ?�,ก#��H	 (1) ก#�
�3)(�64:46��#(�6�
# (Brand decision) (2) ก#��3)(�64:1+H	ก��
�#$ (Vendor decision) (3) ก#�
�3)(�64:)
#6?���#P (Quantity decision) (4) ก#��3)(�64:)
#612+# (Timing decision)'+, (5) ก#�
�3)(�64:)
#62�B/ก#�5N#�,1
�6 (Payment-method decision) ก#��3)(�64:�	
'�*+,�-��+:,�
	
�/
ก#�?�3�?�-
 "�H	1?+/0$6'?+
C)
 63กก#��+#)�
	
45
�2#��$#$#�46ก#�.N#�2#�1�
#4:�*	
����ก���ก#�TH;	 1�H0	+)�#2,�2#�1(/0$
 �)$.302C?��
������:,�$#$#��2��2��
	��+1ก/0$2ก3�
�+���3P`@:#ก��
4ก+
5�)'+,'"+*
�
	��+�*#
F 63กก#��+#):&
�
	
�$#$#�:3)"#�
	��+'+,1"�-�+
(63�(6-6�*#
F 1�H0	+)�2#�1(/0$
4"
��
������  

5.  ����ก����#$"+3
ก#�TH;	 (Post purchase behavior) "+3
:#กTH;	'+,.)+	
45

�+���3P`@C?'+
2��
������:,�/?�,(�ก#�P@1ก/0$2ก3��2#��	4:"�H	C�*�	4:�+���3P`@ T&0
63กก#�
�+#):,�
	
�$#$#�.�#�%&
�,)3��2#��	4:�	
��
�������#$"+3
ก#�TH;	 .�8h/./01ก/0$2�
	
ก3�
1�H0	
6/;�H	 �2#��	4:�	
��
������ T&0
1?J6pA
ก@536�	
ก#��#)�,16 (Expectation = E) '+,ก#�
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?u��3��
#6�	
�+���3P`@ (Performance = P) )3
63;6 :,"#�2#��	4:�#$"+3
ก#�TH;	 (Satisfaction 
= S) C)
(�ก#� S = f (E,P) 

ก#��#)�,16�	
��
������1ก�):#ก'"+*
�*#2(#� �63ก
#6�#$ '+,'"+*
��)�*	(H0	(#�
	H06F %
#���83.��8P#(�6�
#1ก�6�2#�1?J6:��
 ��
������:,�3;
�2#�"23
C2
(�
'+,1�H0	C�*1?J6C?
�#�./0�#)"23
C2
กU:,1ก�)�2#�C�*�	4: T&0
:N#626�2#�C�*�	4::,�&;6	$�*ก3��2#�'�ก�*#
�,"2*#

ก#��#)"23
'+,ก#�?u��3��:��
�	
�+���3P`@ 

1�#��2*#?�,(�ก#�P@1ก/0$2ก3���#(�6�
#�/�+ก�,.�./0(N#�3t�*	�2#�5	�'+,�2#�
�3ก)/�*	��#(�6�
# %
#��#(�6�
#./0TH;	(�
#
�2#�C�*�	4:4"
'ก*��
TH;	 ��
TH;	:,�/.376���C�*)/�*	��#
(�6�
# '+,	#:1+�กTH;	�+���3P`@C?1+$ 46.#
��
ก36�
#�%
#��
TH;	�/�2#��&
�	4:�#$"+3
ก#�TH;	
(�6�
#:,.N#4"
1ก�)ก#�TH;	�+���3P`@T;N#	/ก ����ก����#$"+3
ก#�TH;	 (Post purchase behavior) ./0
63กก#��+#)��)�#�'+,4"
�2#�(64:�/ )3
6/; 

1)  �2#��&
�	4:�#$"+3
ก#�TH;	 (Post purchase satisfaction) 1?J6�,)3��2#��&

�	4:�	
��
�������#$"+3
:#ก./0C)
TH;	(�6�
#C?'+
2 T&0
	#:'�*
C)
1?J6"+#$�,)3� 15*6 �&
�	4:
	$*#
�#ก ��
(&ก1s$F "�H	��
(&กC�*�	4: �2#��&
�	4:�	
��
������:,�/�2#�(3��36B@ก3��2#�
�#)"23
�	
��
������ '+,?�,(�.B��#��	
�+���3P`@./0�3���
 ก+*#2�H	 %
#�+���3P`@�/?�,(�.B��#�
�0N#ก2*#./0��
������C)
�#)"23
C2
 ��
������:,��
(&กC�*�&
�	4: '�*%
#�+���3P`@�/?�,(�.B��#�1.*#ก3�
./0�#)"23
C2
 ��
������:,��
(&ก�&
�	4: '+,%
#�+���3P`@�/?�,(�.B��#�(�
ก2*#�2#��#)"23
 
��
������:,��
(&ก?�,.3�4:1?J6	$*#
$�0
 

2)  ก#�ก�,.N#�#$"+3
ก#�TH;	 (Post purchase actions) �2#��&
�	4:"�H	C�*�	4:
46�+���3P`@:,�/�+�*	����ก����*	16H0	
�	
��
������ %
#��
��������
(&ก�&
�	4: กU:,�/'62�6
�2*#
��
������:,ก+3��#TH;	�+���3P`@63;6	/ก��3;
 46.#
��
�
#�%
#��
��������
(&กC�*�&
�	4: ��
������
	#:1+�ก45
"�H	�6�+���3P`@ 	#:�	ก�*	 "�H	�/ก#��
	
1�/$6�*#6.#
(H0	�2+56 "�H		#:%&
�3;6
pO	
�
	
1�/$ก�*#1(/$"#$:#ก���83.กU1?J6C)
 

3)  ����ก���ก#�45
'+, ก#�กN#:3)�#$"+3
ก#�TH;	 (Post purchase use and disposal) 
1?J6"6
#./0�	
63กก#��+#)./0:,�
	
�	$��)�#�2*#��
������45
'+,กN#:3)(�6�
#63;6	$*#
C� %
#
��
������1กU��+���3P`@C2
�)$C�*45
กU	#:1?J6C?C)
2*#�+���3P`@63;6C�*1?J6./0�&
�	4: .N#4"
ก#�
�	ก�*	C�*1?J6�+ '�*%
#"#ก��
�������#$"�H	'+ก1?+/0$6�+���3P`@�,"2*#
ก36:,�/�+.N#4"

$	)�#$�+���3P`@4"�*+)+
 '+,%
#��
������.�;
�+���3P`@63กก#��+#):N#1?J6./0:,�
	
��
2*#��
������
.N#+#$�+���3P`@63;6	$*#
C� 16H0	
:#ก�+���3P`@�#
56�)	#:1?J6	36��#$�*	(�#�'2)+
	� 
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2.5  &'(($���� ����)��
��ก�� ก��,-.�����!����"#
 
2.5.1 ?A::3$.#
23E6B��� 1?J6?A::3$�3;6�H;69#6./0(-)46ก#�กN#"6)�2#��
	
ก#�'+,

����ก����	
�6-8$@ 15*6 ก#�7&ก8# �2#�15H0	 $3
�2�%&
����ก���(*264"t*./0C)
�3�ก#�$	��3�
�#$46(3
��4)(3
��"6&0
�)$1s�#,+3ก8P,53;6.#
(3
�� ?�,ก	�)
2$ 6 �,)3� 

53;6./0 1 Upper-Upper Class ?�,ก	�)
2$��
./0�/5H0	1(/$
1ก*#'ก*1ก�)�#�6ก	
1
�6ก	
.	
 
53;6./0 2 Lower-Upper Class 1?J653;6�	
�6�2$"6
#4"�* �-��+1"+*#6/;1?J6��
$�0
4"t*46

2
ก#����"#� 1?J6��
./0�/�#$C)
(�
(-)46:N#62653;6.3;
"�) :3)	$�*46�,)3��"#17�89/ 
53;6./0 3 Upper-Middle Class ?�,ก	�)
2$5#$"t�
./0?�,(��2#�(N#1�U:462�5#	H06 F 

(�#5�ก53;66/;(*26�#ก:�?��tt#:#ก�"#2�.$#+3$ ก+-*�6/;1�/$กก362*#1?J6�#1?J6(�	
�	
(3
�� 
53;6./0 4 Lower-Middle Class 1?J6�2ก./01�/$ก2*#�6�)$1s+/0$ ?�,ก	�)
2$�2ก./0C�*45*

��#$���"#� 1:
#�	
B-�ก�:�6#)1+Uก �2ก.N#
#6630
���,�,)3��0N# 
53;6./0 5 Upper-Lower Class 1?J6�2ก:6'�*TH0	(3�$@ C)
'ก*5653;6.N#
#61?J653;6./04"t*

./0(-)4653;6.#
(3
��  
53;6./0 6 Lower-Lower Class ?�,ก	�)
2$�6
#6./0C�*�/�2#�5N#6#tก+-*�5#26#./0C�*�/

./0)�61?J6�	
�61	
  
2.5.2  ?A::3$.#
(3
�� 1?J6?A::3$./01ก/0$2�
	
465/2��?�,:N#236'+,�/	�.B��+�*	����ก���ก#�

TH;	 T&0
?�,ก	�)
2$ก+-*�	
#
	�
 ��	���32 �.�#. '+,(%#6,�	
��
TH;	 
2.5.2.1  ก+-*�	
#
	�
 "�#$%&
ก+-*�4) F ./0�/ก#�1ก/0$2�
	
ก36 �,"2*#
�646ก+-*� '�*
1?J6 

2 �,)3� C)
'ก*  
(1) ก+-*�?9����� C)
'ก* ��	���32 1�H0	6(6�. �3ก�/�
	:N#ก3)461�H0	
	#5/� 

�,)3�53;6.#
(3
�� '+,5*2
	#$- 
(2)  ก+-*�.-��$���� 1?J6ก+-*�.#
(3
��./0�/�2#�(3��36B@'���32�*	�32 '�*C�*�*	$ 

�/�2#�1"6/$2'6*66
	$ก2*#ก+-*�?9����� 
2.5.2.2  ��	���32 1?J6(%#�36./0.N#ก#�TH;	1�H0	ก#�������./0(N#�3t./0(-) 63กก#��+#):,

��:#�P#��	���32�#กก2*#��:#�P#1?J6�#$�-��+ 
2.5.2.3 �.�#..#
(%#6, �-��+./0:,1ก/0$2�
	
ก3�"+#$ก+-*� 15*6 ��	���32 ก+-*�

	
#
	�
 .N#4"
�-��+�/�.�#.'+,(%#6�#�./0'�ก�*#
ก3646'�*+,ก+-*� 
2.5.3  ?A::3$(*26�-��+ ก#��3)(�64:�	
��
TH;	�3กC)
�3�	�.B��+:#ก�-P(��3��(*26�-��+�*#
 F  

15*6 	#$- 	#5/� (�#2ก#�P@.#
17�89ก�: ก#�7&ก8# ��?'�ก#�)N#16�65/2�� 23u:3ก�5/2����	���32 
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2.5.4  ?A::3$.#
:��2�.$# ก#�1+H	กTH;	�	
�-��+C)
�3�	�.B��+:#ก?A::3$.#
:��2�.$# T&0
:3)
?A::3$46�32��
������./0�/	�.B��+�*	����ก���ก#�TH;	'+,45
(�6�
#?A::3$.#
:��2�.$#?�,ก	�)
2$
ก#�:�
4: ก#��3���
 �2#�15H0	'+,1:���� �-�+�ก�#�'+,'62�2#���)�	
�61	
 

63ก:��2�.$#�#(�+2@C)
กN#"6).�8u/+N#)3��3;6�	6�	
�2#��
	
ก#�T&0
กN#"6)�2#�
�
	
ก#��3;6�H;69#6�	
�6-8$@C2
 5 �,)3� T&0
:3)+N#)3�:#ก�2#��
	
ก#��,)3��0N# (�,)3� 5) C?$3

�,)3�(�
 �H	  

(1) �2#�(N#1�U:(*26�32        
(2) �2#��
	
ก#�)
#6	/�ก
 (�2#��#�����4: (%#6, �2#�1�#��)   
(3) �2#��
	
ก#�)
#6(3
��  
(4) �2#�?+	)�3$'+,�306�
  
(5) �2#��
	
ก#��	
�*#$ก#$ 

 
2.6  ก���	�ก���$�*��+(����!�,-.�  

�3;6./0 1 ก#��3���
%&
?At"# ก�,�26ก#�TH;	:,1ก�)�&;61�H0	��
TH;	��,"63ก%&
?At"#"�H	
�2#��
	
ก#��	
�61	
 

�3;6./0 2 ก#��
6"#�
	��+ 46�3;66/;��
������:,'(2
"#�
	��+1�H0	�3)(�64: 46�3;6'�ก:,
�
6"#�
	��+:#ก'"+*
�#$46ก*	6 1�H0	6N#�#45
46ก#�?�,1��6.#
1+H	ก "#ก$3
C)
�
	��+C�*1�/$
�	
กU�
	
"#�
	��+1��0�:#ก'"+*
�#$6	ก 

�3;6./0 3 ก#�?�,1��6�+.#
1+H	ก ��
������:,6N#�
	��+./0C)
�2��2�C2
�#:3)1?J6
"�2)"��*'+,2�1��#,"@�
	)/ �
	1(/$ .3;
46+3ก8P,ก#�1?�/$�1./$�"#.#
1+H	ก'+,�2#��-
��*#�#ก
./0(-) 

�3;6./0 4 ก#��3)(�64:1+H	ก.#
1+H	ก./0)/./0(-) "+3
ก#�?�,1��6 ��
?�,1��6:,.�#��
	)/ 
�
	1(/$  "+3
:#ก63;6�-��+:,�
	
�3)(�64:1+H	ก.#
1+H	ก./0)/./0(-)46ก#�'ก
?At"# �3ก45

?�,(�ก#�P@46	)/�1?J61กP`@ .3;
?�,(�ก#�P@�	
�61	
'+,��
	H06 

�3;6./0 5 ก#�?�,1��6�#$"+3
ก#�TH;	 1?J6�3;6(-).
#$"+3
:#กก#�TH;	 ��
������:,6N#
�+���3P`@./0TH;	63;6�#45
 '+,46�P,1)/$2ก36กU:,.N#ก#�?�,1��6�+���3P`@63;6C?)
2$ T&0
:,1"U6C)

2*#ก�,�26ก#��3)(�64:TH;	�	
��
������1?J6ก�,�26ก#��*	16H0	
C�*C)
"$-)��
./0ก#�TH;	 
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2.7  	�	$3��ก������ก��45����������6��  
1
�6��# 1?J6./0$	��3�469#6,(H0	ก+#
'"*
ก#�'+ก1?+/0$6'+,�3223)��+�*#.#


17�89ก�: 1
�6��#1?J6(�6.�3�$@.#
ก#�1
�616H0	
:#ก�-P(��3��46ก#�1กU��3ก8#��+�*# '�*1
�6��#
1?J61�/$
23�%-(����1�H0	45
46ก#�'+ก1?+/0$6 (*26��+�*#./0'.
:��
�H	�32(�6�
#'+,���ก#���45*
1
�6��# ?�,5#5615H0	%H	461
�6��#1��#,�+��'+,6N#		ก"�-612/$6�)$�39�#+ ��
%H	1
�6��#�/
9#6,1?J61:
#"6/;�39�#+ '+,?�,5#56�	
.-ก?�,1.7 กU15H0	%H	461��)���39�#+�	
�6 �6-8$@1��0�
��
:3ก45
1
�6��#46$-�'"*
	#�$B���6/01	
 ก*	6"6
#6/;ก#�)N#16�6ก�:ก���.#
17�89ก�:��C)
	#73$
1
�6��# )
2$�3E6#ก#�.#
(3
��'+,17�89ก�: .N#4"
1ก�)2�23E6#ก#��	
(H0	ก#�5N#�,��+�*#)
2$
2�23E6#ก#�46(H0	5N#�,��+�*#1ก�)�&;6	$*#
�*	16H0	
1�H0	(�
#
?�,(�.B��#�'+,�2#��306�
�*	�,��
17�89ก�: ?A::3$(N#�3t./01	H;		N#62$�*	2�23E6#ก#� �H	 623�ก���.#
ก#�1
�6'+,1.��6�+$/  

2.7.1  2�23E6#ก#�46ก#�5N#�,1
�6 
��?'��ก#�5N#�,1
�61?+/0$6'?+
�#�(�#�'2)+
	�.#
17�89ก�:'+,(3
���#�)$

�+	) 2�23E6#ก#�46ก#�5N#�,1
�61?J6ก#�1?+/0$6'?+
46�32(H0	ก#�5N#�,��+�*# T&0
'�*
		ก1?J6$-�
�*#
 F )3
6/;  

(1) ก#�'+ก1?+/0$6)
2$(�6�
#ก3�(�6�
# (Barter system) 
(2) ก#�45
�321
�6��# (Physical money) 
(3) ก#�45
�3t5/1
�6�#ก (Deposit money) 
(4) ก#�45
1
�61��)�� (Deposit money combined with credit)  
(5) ก#�45
1
�6�+#(��ก'+,2�B/ก#��	61
�6.#
	�1+Uก.�	6�ก(@ (Plastic money and    

electronic funds transfer) 
2.7.1.1  ก#�'+ก1?+/0$6(�6�
#ก3�(�6�
# (Barter system) 
1?J62�B/ก#�5N#�,1
�6'��)3;
1)���)$ก#�6N#(�6�
#./0�/��+�*#4ก+
1�/$
ก36�#'+ก1?+/0$6ก36

�)$��
�,"2*#
��
TH;	ก3���
�#$ ก#�5N#�,1
�6)
2$2�B/6/;:,C�*�/�#��9#61./$��*#	$*#
$-��B���1�H0	
'+ก1?+/0$6 	/ก.3;
�/�2#�$-*
$#ก+N#�#ก46ก#�1กU��3ก8# '+,C�*(,)2ก46ก#��6$
#$ 46./0(-)ก#�
'+ก1?+/0$6)
2$2�B/6/;:&
"�)C?'+,C)
�/ก#��3E6#2�B/ก#�	H06�&;6�#45
'.6 

2.7.1.2  ก#�45
�321
�6��# (Physical money) 
1?J6ก#�(����1	#23�%-./0"#$#ก4"
�/��+�*#�#�./0กN#"6)'+,1?J6./0$	��3�ก3646(3
�� 

63;6 F 1.*#./01�$��46?�,23��7#(��@ 15*6 1?+H	ก"	$ +�ก?A) กN#C+"�6 �2#6"�6 '+,1
�61�/;$./0.N#
:#กก�,1�H;	
1?J6�
6 %3)�#กU1?J6ก#�6N#�+",.3;
./0�/�*#'+,C�*�/�*#�#45
 15*6 ก#�45
1
�6�))
2
 ก#�
45
.	
�N# 	$*#
C�กU�#� 46$-�./0�/ก#�6N#�+",�/�*#1�
#�#45
 �#$"+3
1ก�)?At"#�&;6�#"+#$?�,ก#� 
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15*6 �
6.-6ก#�%+-
�+", ก#��#)'�+6�+",�/�*#1��#,%�ก6N#C?"+	�16H0	
:#ก��+�*#�32�+",(�

ก2*#��+�*#./0��#C2
 6	ก:#ก6/; $3
C�*(,)2ก�*	ก#��6$
#$ 4612+#�*	�#:&
C)
�/ก#�6N#(H0	?�,1�.	H06
1�
#�#45
'.6 15*6 1
�6ก�,)#8'+,1"�/$t�+",C�*�/�*# '+,C)
�/ก#�?�3�?�-
�-P�#�ก#��+��
1�H0	$�#:6%&
?A::-�36 

2.7.1.3  ก#�45
�3t5/1
�6�#ก (Deposit money) 
ก#�5N#�,1
�6)
2$ก#��	6�3t5/1
�6�#ก1?J6(H0	ก#�5N#�,1
�6./0)/ 6	ก:#ก:,�
	
�/�2#�

�
.6 ?+	�'?+
$#ก �/�
6.-6ก#��+���0N#'+
2 :,�
	
�/�2#�(,)2ก�*	ก#��ก�#)
2$ ?At"#�	

ก#�45
1
�6ก�,)#8�H	ก#��6$
#$46?���#P�#ก F 6	ก:#ก6/; 1
�6ก�,)#8��
%H	1
�6�H	��
.�
(�.B�1�H0	
(�t"#$"�H	%�ก+3ก���$กUC�*(#�#�%:,��(�:6@(�.B�C)
 )
2$�2#�C�*(,)2ก�	
1
�6ก�,)#8 :&
.N#
4"
�/ก#�6N#��#(#�.#
ก#�1
�6'+,ก#��	6�3t5/1
�6�#ก�#45
1?J6(H0	ก#�5N#�,1
�6 T&0
45
ก36	$*#

'��*"+#$46?A::-�36 

2.7.1.4  ก#�45
1
�61��)�� (Deposit money combined with credit)  
ก#�45
�3t5/1
�6�#ก�(��(#6ก3�1
�61��)��:#ก�H;69#6ก#�45
�3t5/1
�6�#ก1?J6(H0	ก#�

5N#�,1
�6 '+,�#
��3;
��+�*#.#
B-�ก�:(�
ก2*#?���#P1
�6./0�/	$�* 1�H0	4"
B-�ก���.#
17�89ก�:
(#�#�%)N#16�6C?C)
 :&
C)
�3E6#�&;61?J6ก#�4"
1��)��"�H	(�615H0	'ก*B-�ก�: �)$$3
�
45
(H0	1)���H	
ก#��	6�3t5/1
�6�#ก63061	
 '�*(#�#�%5N#�,1
�6C)
46��+�*#(�
ก2*#1
�6�
1"+H	46�3t5/ 

2.7.1.5 ก#�45
1
�6�+#(��ก'+, 2�B/ก#�.#
	�1+Uก.�	6�ก(@ (Plastic money and 
electronic funds transfer)  

1?J6��?'���	
(H0	ก#�5N#�,1
�6+*#(-)46�P,6/; �/�H;69#6�#:#ก'62�2#���)46ก#�45

�3t5/1
�6�#ก1�H0	ก#�5N#�,1
�6 1
�6�+#(��ก%�ก�3E6#�&;6�#�#�1.��6�+$/T&0
1?+/0$61�H0	4"
.)'.6
(H0	ก#�5N#�,1
�6)
2$��#(#� 16H0	
:#ก1
�6�+#(��ก�/�2#�(,)2ก46ก#��ก�# �/�2#�?+	)�3$(�
 
'+,4"
�+46ก#�5N#�,1
�6.36./ 1
�6�+#(��ก./0�/45
46�P,6/;C)
'ก* �3��1)��� �3��1��)�� '+,
ก�,1?�#1
�6	�1+Uก.�	6�ก(@ 1?J6�
6  
 (N#"�3�ก#�5N#�,1
�6��+�*#(�
 "�H	�
	
ก#��2#��2)1�U246ก#�1�/$ก1กU�กU:,45
2�B/5N#�,
��+�*#)
2$ก#��	61
�6.#
	�1+Uก.�	6�ก(@ T&0
1?J6ก#��(��(#6.3;
(H0	ก#�5N#�,1
�6 '+,2�B/ก#�(*

�	�)
2$ก#�45
1.��6�+$/.#
	�1+Uก.�	6�ก(@ 

2.7.2  �,��ก#�5N#�,1
�6  
�,��ก#�5N#�,1
�6 �H	ก�,�26ก#�"�H	ก+Cกก#�)N#16�6
#64"
(#�#�%(*
�	�(H0	ก#�

5N#�,1
�64"
'ก*�-��+./01ก/0$2�
	
 46�,��./0��45*ก#�1?+/0$6(�6�
#�*	(�6�
# ก#�(*
�	�(H0	�H	ก#�
�	6(�.B�46(H0	ก#�5N#�,1
�663;64"
'ก*ก36 ก+Cก./0ก+*#26/;:,?�,ก	�)
2$(%#�36ก#�1
�6 �32(H0	.#


DPU



24 
 

ก#�1
�6'+,2�B/ก#�./045
 (%#�36ก#�1
�6:,1?J6��
4"
���ก#�.#
ก#�1
�6 '+,15H0	��$
ก#�1
�6�	

"6*2$17�89ก�:	H06F C2
)
2$ก36 �)$�/7�6$@ก+#
	$�*./0B6#�#�ก+#
 1��H0	
�H	.#
ก#�1
�6
?�,ก	�)
2$(H0	.#
ก#�1
�6?�,1�.�*#
F .3;
(H0	./01?J61
�6() 1
�6�#ก '+,��#(#� (*26ก+Cกก#�
(*
�	�:,�&;6	$�*ก3�(H0	 "#ก(H0	ก#�5N#�,1
�61?J623�%- 2�B/ก#�(*
�	�ก�,.N#�)$ก#��6$
#$�32(H0	 
'�*"#ก��45*23�%-ก#�(*
�	�:,45
2�B/ก#�	H06 15*6 2�B/ก#�.#
	�1+Uก.�	6�ก(@ 1?J6�
6 	
�@?�,ก	�
.3;
"+#$./0ก+*#2%&
�
#
�
6�2�1�/$ก2*# "�,��ก#�5N#�,1
�6"  

2.7.2.1  �,��ก#�5N#�,1
�6�	
C.$  
    15*61)/$2ก3�?�,1.7	H06 �,��ก#�5N#�,1
�646?�,1.7C.$�/2�23E6#ก#��#1?J6+N#)3� 
�#�(�#�'2)+
	�./01?+/0$6C?	36�	:,(�-?C)
 )3
6/;  

(1)  ก#�45
1
�6��# 
1.*#./0��"+3ก9#6.#
?�,23��7#(��@1
�6��# 15*6 1"�/$t1
�6p�636 .2#�#2)/ '+,7�/2�53$ 

%�ก6N#�#45
ก*	6ก#��3;
�39C.$ 1
�6��#�	
C.$$-�'�ก�H	1
�6�))
2
 �+���&;645
46(�3$(-��.3$ '+,
C)
45
"�-612/$6$#26#6./0(-)�H	�3;
'�*$-�(-��.3$ 	$-B$# �#:6%&
�
6�3�6�ก(�6.�@ '+,C)
�/ก#�
?�3�1?+/0$6��?'���+	)�#�#�$-�(�3$  

46�35(�3$��,�#.(�1)U:��,:	�1ก+
#1:
#	$�*"32C)
.�
�?�)4"
:3)�3;
 "��
ก8#?P@
(�.B�ก#�" �&;6./0"6
#��,�+3
�"#(��3��46��,����"#�#523
�&;61�H0	45
�+��1"�/$tก8#?P@./0.N#
:#ก6�1ก�+ "+3
:#ก63;6กUC)
.�
$ก1+�ก"6*2$1
�6:#ก530
/�N#+&
/�#. '+
21?+/0$6�#1?J6 �#./(�#
�@ 
'.61"�/$tก8#?P@กU1��0��/�.�#.46�,��ก#�5N#�,1
�6�3;
'�*63;61?J6�
6�#:6?A::-�36 6	ก:#ก6/; 
��,	
�@ .�
6N#1
�6ก�,)#81�
#�#45
1?J6��3;
'�ก 		ก45
1�H0	?� �.7. 2396 1�/$ก2*# ""�#$" �*	�#
46�35(�3$��,�#.(�1)U:��,:-+:	�1ก+
#1:
#	$�*"32 กU�/ก#�6N#	39ก�,)#8�#45
 1
�6ก�,)#8C)
�3�
�2#�6�$��#ก�&;61?J6+N#)3�16H0	
:#ก�2#�(,)2ก46ก#��ก�# T&0
�*#
:#ก1
�61"�/$t '�*?At"#�	

1
�6ก�,)#8�H	C�*.6.#6 )3
63;6 :&
�/ก#�?�3�?�-
�-P�#�1�H0	$�# B6�3���39�#+C.$./0%H	2*#�/
�-P�#�C)
�#��9#61?J6B6�3��./0:3)����@�)$���83.�.�3( 1)	+#�� ?�,1.7	3
ก�8 6N#		ก45
��3;

'�ก1�H0	?� �.7. 2445 �*	�#1�H0	B6#�#�'"*
?�,1.7C.$:3)�3;
��
����@B6�3���&;61�H0	?� �.7. 2512 
?�,1.7C.$กU����@B6�3��45
1	
 "+3
:#ก63;61?J6�
6�# B6�3��C.$กUC)
�3�ก#�?�3�?�-
�-P�#�
�&;61?J6+N#)3�:6C)
�#��9#6B6�3��(#ก+46?A::-�36 46?�,1.7C.$ ก#�45
1
�6��#C)
�3��2#�
6�$�(�
�#ก ?�,�#Pก362*#C�*6
	$ก2*#�
	$+, 90 �	
��+�*#B-�ก���.#
17�89ก�:5N#�,)
2$1
�6��#
(#1"�-./01
�6��#��	
�2#�1?J6(H0	ก#�5N#�,1
�6./0(N#�3t1��#,?�,5#ก�46?�,1.7�/�#$C)
1s+/0$C�*
(�
63ก ��+�*#ก#�TH;	(�6�
#'+,���ก#��#�?ก��'�*+,��3;
1?J6:N#6261+Uก6
	$?�,ก	�ก3��H;6./0(*26

DPU



25 
 

	H06�	
?�,1.7./0��45*1�H	
4"t*$3
C�*�/2�B/ก#�5N#�,1
�6	H06�#.)'.6 1
�6():&
1?J61��H0	
�H	ก#�
5N#�,1
�6./0(,)2ก./0(-)46�P,6/; 

(2)  (H0	ก#�5N#�,1
�6./0C�*45*1
�6() (Cashless payment)  
1�H0	�,��17�89ก�:�$#$�32�&;6�2#��
	
ก#�5N#�,1
�6กU1��0��&;6)
2$ B6#�#��#P�5$@:&


1ก�)�&;61�H0	.N#"6
#./01?J6�32ก+#
.#
ก#�1
�6'+,4"
���ก#�.#
ก#�1
�6 15*6 ก#��3��#ก1
�6 '+,ก#�
�	61
�6 1�H0	�3��#ก1
�6 B6#�#��#P�5$@:,		ก1	ก(#�ก#��3��#ก1
�64"
��
�#ก1
�6�/(�.B�1�/$ก�H6
1
�6��#./0�#กC2
ก3�B6#�#��#P�5$@1�H0	�
	
ก#�(*26ก#��	61
�663;6 B6#�#��#P�5$@:,�3�1
�6��#
:#ก��
�	6�)$		ก1	ก(#�'()
(�.B�1�/$ก�
	
4"
��
%H	��#(#�"�H	��
�3�1
�6 6N#C?'()
(�.B��3�
1
�6��#./0(N#63ก
#6B6#�#��#P�5$@�#�./0กN#"6) 1�H0	ก#��
#�$#$�32�&;6 ก#�5N#�,��+�*#.#
ก#��
#
)
2$1
�6��#�#)�2#�(,)2ก46ก#�(*
�	� 1?J6�#�,46ก#�1กU��2��2� ก#��6$
#$'+,ก#�1กU�
�3ก8#1(/0$
�*	ก#�(�t"#$'+,C)
�3�1
�6?+	� :&
C)
�/ก#��3E6#(H0		H06./01?J6�32'.6�	
1
�6��#�#
5N#�,��+�*#.#
ก#��
# (H0	6/;กU�H	��#(#� T&0
1?J61	ก(#�'()
(�.B�1�/$ก�
	
1	#1
�6��#:#ก��
:*#$ ./0
(N#�3t F '+,'��*"+#$ C)
'ก*  

(2.1)  )��#p.@ 1?J6��#(#�./0B6#�#��#P�5$@(30
4"
	/ก(N#63ก
#6"6&0
�	
�6
:*#$1
�6��#4"
'ก*��
%H	1�H0	6N#)��#p.@63;6C?$H06�	�&;61
�6 ก#�(30
:*#$1
�6)
2$ )��#p.@6/; (N#63ก
#6
B6#�#���
(30
:*#$ก3�(N#63ก
#6B6#�#���
:*#$	#::,	$�*46�H;6./01)/$2ก36"�H	1?J6ก#�(30
�	6ก36�
#�
:3
"23)กUC)
 

(2.2)  �3�2'+ก1
�6 1?J6��#(#�T&0
�-��+"6&0
 1�/$ก2*#��
(30
:*#$ (30
�-��+�6
"6&0
1�/$ก2*#��
:*#$ 4"
:*#$1
�6��#:N#626"6&0
'ก*�-��+	/ก�6"6&0
 "�H	4"
45
�#��N#(30
�	
�-��+	/ก
�6"6&0
 T&0
1�/$ก2*#��
�3�1
�6 �3�2'+ก1
�6�3ก:,�
	
4"
(%#�36ก#�1
�61?J6��
�3��	
"�H		#23+)
2$1�H0	
�2#�6*#15H0	%H	�	
�3�2 

(2.3)  �3�2(3tt#45
1
�6 1?J6��#(#�T&0
�-��+"6&0
 1�/$ก2*#��
		ก 4"
�N#�306
(3tt#2*#:,:*#$1
�6��#:N#626"6&0
4"
'ก*�-��+	/ก�6"6&0
 "�H	45
4"
�#��N#(30
�	
�-��+	/ก�6
"6&0
1�/$ก2*#��
�3�1
�6 1�H0	���กN#"6)5N#�, �3�2(3tt#45
1
�6:,1?J6./06*#15H0	%H	1�/$
4)�&;6	$�*ก3�
1��)���	
��
		ก 46?A::-�36�3�2(3tt#45
1
�6./0$	��3��3ก1?J6�3�2(3tt#45
1
�6./0		ก�)$(%#�36
ก#�1
�6"�H	C�*กU�/(%#�36ก#�1
�61?J6��
�3��	
"�H		#23+  

(2.4)  15U� 1?J6��#(#�T&0
�-��+��
"6&0
1�/$ก2*#��
(30
:*#$ (30
B6#�#�4"
:*#$
1
�6��#:N#626"6&0
1�H0	.2
%#�4"
'ก*�-��+	/ก�6"6&0
 "�H	4"
45
�#��N#(30
�	
�-��+	/ก�6"6&0

T&0
1�/$ก2*#��
�3�1
�6 1�H0	��
.�
15U�6N#15U�C?�&;61
�6./0B6#�#���
		ก15U� B6#�#�กU:,:*#$1
�6()4"
��

.�
15U�63;6 '�*"#ก6N#C?1�
#�3t5/�*#
B6#�#� B6#�#���
�3�กU:,(*
C?1�/$ก1กU�1
�6�)$�*#6(N#63ก

DPU



26 
 

"3ก�3t5/ 15U�1?J6��#(#�./0�/�2#��+*	
�32ก2*#��#(#�(#�?�,1�.'�ก./0ก+*#2%&
 16H0	
:#ก
(#�#�%1�/$615U�(30
:*#$:N#6261
�61.*#4)กUC)
�#�./0�
	
ก#�'+
2(*
�	�4"
'ก*��
�3��)$C�*�
	
�*#6
ก#��3��	
"�H	�;N#?�,ก36�)$(%#�36ก#�1
�6	/ก ก#�5N#�,1
�6)
2$15U� 1?J6ก#��	6��+�*#46�3t5/
1
�6�#ก�	
�6./0�/�*	B6#�#��#P�5$@ 4"
'ก*�-��+	H06T&0
1?J6��
.�
15U� 1��#,15U�1?J61	ก(#��N#(30

T&0
1:
#�	
�3t5/1
�6�#ก(30
4"
B6#�#��#P�5$@:*#$1
�6��#:#ก�3t5/1
�6�#กก�,'(�#$236�	
�6
4"
'ก*��
.�
15U�1�H0	6N#C?$H06�*	B6#�#� 15U�:&
�/��+�*#469#6,(H0	ก+#
'"*
ก#�'+ก1?+/0$6.3)1./$�
ก3�1
�6��##1��#,15U�(#�#�%6N#C?'+ก1?J61
�6��#C)
1(�	 ก#�$	��3�15U�2*#1?J6ก#�(H0	ก#�5N#�,
1
�61ก�):#ก�2#�15H0	%H	461��)���	
��
:*#$2*#�3t5/1
�6�#ก�	
��
:*#$�/1
�6��#1�/$
�	:��
 
�)$.302C?'+
2�3ก:,C�*6�$�6N#15U�C?'+ก1?J61
�6��#1��#,C�*(,)2ก�*	ก#�6N#C?5N#�,�*	4"

�-��+	H06 '�*�3ก:,6N#15U�C?�#กB6#�#��#P�5$@�	
�61�/$ก1กU�1
�61�H0	1�/$ก1กU�C)
 กU:,�#ก1
�6
63;6C2
ก3�B6#�#��#P�5$@�*	C? 46�P,1)/$2ก361�H0	�
	
5N#�,4"
'ก*�-��+	H06กU:,		ก15U�5N#�,
'.61
�6() 

1�H0	2
ก#��
#�*#
กU$�6)/�3�5N#�,)
2$15U� .N#4"
15U�1?J6(H0	ก+#
46ก#�5N#�,1
�6./06�$�ก36
.302C?462
ก#��
# 	$*#
C�กU�#� 16H0	
:#กB6#�#���
		ก15U�ก3�B6#�#���
1�/$ก1กU���45*B6#�#�
1)/$2ก36 �2#�$-*
$#ก:&
1ก�)�&;646ก�,�26ก#�1�/$ก1กU�1
�6'�
2*#ก#�1�/$ก1กU�1
�6 :,1?J61�/$
ก#�
�	6�321+�.#
�3t5/�)$C�*1ก/0$2�
	
ก3��321
�6��#กU�#� 461��ก�-
1.��"#6��'+,?���P`+ 
15U�1�/$ก1กU��,"2*#
B6#�#�:,6N#�#'+กก36./0(N#63ก"3ก�3t5/ก�-
1.� '+,5N#�,�3t5/�,"2*#
ก36 
�)$B6#�#�'"*
?�,1.7C.$ก*	6./0:,6N#C?�3)$	)1
�6�#ก:#ก1:
#�	
�3t5/T&0
:,��
�+46236%3)C?
"+3
:#ก236./0(*
15U�C?1�/$ก1กU� .N#4"
ก#��3�5N#�,)
2$15U�C�*�/�+ก#�5N#�,1
�6	$*#
'.
:��
.36./ 
'�*:,�
	
45
12+#1�/$ก1กU� 1 236 '+,"#ก1?J615U�1�/$ก1กU��
#�:3
"23)�#
��3;
45
12+#46ก#�1�/$ก
1กU�%&
 15 236 

(3)  ก#�5N#�,1
�6�)$C�*45
1	ก(#� (Paperless payment) 
�H;69#6ก#�45
�3t5/1
�6�#ก1?J6(H0	ก+#
ก#�5N#�,1
�6 .N#4"
�2#�(N#�3t�	
ก#�5N#�,

1
�6��C)
�&;6	$�*ก3��32(H0	 '�*16
62�B/ก#�(*
�	�(H0	4"
�/�2#�(,)2ก�2)1�U2 ?�#7:#ก�2#�1(/0$
 1�H0	
1.��6�+$/.#
ก#�(H0	(#��3E6#�&;6 :&
C)
�/ก#�6N#1.��6�+$/6/;1�
#�#?�,$-ก�@45
46�,��ก#�5N#�,
1
�6 46�	�(	
.72��8./0�*#6�# 1?J65*2
'"*
ก#�?u�23��.#
1.��6�+$/	�1+Uก.�	6�ก(@'+,ก#�
(H0	(#� 1.��6�+$/)3
ก+*#2:&
%�ก6N#�#45
46�,��ก#�5N#�,1
�6.3;
46��?�	
ก#�1?J6(H0	ก+#
46
ก#�5N#�,1
�6'+,462�B/ก#�(*
�	���+�*#.#
ก#�1
�6 

(3.1)  1
�6�+#(��ก'+,�,��ก#�5N#�,1
�6.#
	�1+Uก.�	6�ก(@ :#ก�2#�
$-*
$#ก�	
ก#�45
15U�'+,ก�,�26ก#�1�/$ก1กU�./0�
	
45
12+# 15U�:&
'��*"+#$1s�#,46'2)2
ก#�

DPU



27 
 

�
#��C)
C?%&
ก#�:3�:*#$45
(	$�,)3��-��+.302C? B6#�#��#P�5$@ 469#6,��
4"
���ก#�.#
ก#�1
�6 
:&
C)
6N#2�B/ก#�	H06./0(,)2กก2*#1ก*#�#45
1?J6(H0	ก#�5N#�,1
�6�)$46��?�	
�3���+#(��ก 15*6 �3��
1)��� �3��1��)�� '+,ก#�45
ก�,1?�#1
�6	�1+Uก.�	6�ก(@ 1?J6�
6  

(3.2)  �3��1)��� �H	ก#�45
2�B/ก#�.#
	�1+Uก.�	6�ก(@(30
:*#$1
�6��# "�H	
�	6��+�*#:#ก�3t5/1
�6�#ก�	
�64"
'ก*��
	H06 (*26�3��1��)�� กU�H	ก#�	#73$'62.#
�	
1
�6
1��ก1ก�6�3t5/46�,��15U��#45
46��?�	
�3���+#(��ก �H	45
�3���+#(��ก1?J61��H0	
�H	'.615U� 
(N#"�3�ก�,1?�#1
�6	�1+Uก.�	6�ก(@ กU�H	ก#����:-�
	��+�3t5/1
�6�#กC2
46'%�'�*1"+Uก�	
�3��
�+#(��ก 1�H0	:,5N#�,1
�6กU:,45
1��H0	
�H		�1+Uก.�	6�ก(@�3)��+�*#46�3t5/1
�6�#ก:#ก�3��63;6'+
2
6N#C?1�
#�3t5/4"
'ก*��
�3� ก#�45
�3���+#(��ก:&
�/�*#1.*#ก3�ก#�%H	1
�6��#./0�/��+�*#1.*#ก3��3t5/1
�6
�#ก"�H	(�.B�1�/$ก�
	
461
�6��#./0�6�/	$�* �)$45
2�B/ก#�.#
	�1+Uก.�	6�ก(@�36.&ก��+�*#'+,(*

�	���+�*# )3
63;6 46�#
��3;
:&
1�/$ก2�B/ก#�)3
ก+*#26/;2*#1?J6ก#��	61
�6.#
	�1+Uก.�	6�ก(@ 

ก#��	61
�6.#
	�1+Uก.�	6�ก(@�/�&;646?�,1.7C.$�#กก2*#(	
.72��8'+
2 �3;
'�*�/
ก#�6N#1	#1.��6�+$/.#
)
#6�	���21�	�@1�
#�#45
46�,��ก#�B6#�#� 15*6 ���ก#� Online �,��
1
�6�#กT&0
(#�#�%�3��#ก%	6"�H	�	61
�6�*#
(#�#B6#�#�C)
 '�*./0C)
�3��2#�6�$�(�
�#ก�H	
ก#�45
�3��1)���ก3�1��H0	
�#ก%	61
�6	3��6�3�� (ATM) 6	ก:#ก6/;  $3
�/ก#��	61
�6.#

	�1+Uก.�	6�ก(@ 15*6 ก#��	61
�6 P :-)�#$ (EFT POS) '+,ก#�5N#�,�*#(�6�*#)
2$�3��1)��� 1?J6�
6 

2�23E6#ก#�1"+*#6/;1?J62
:��	
ก#�5N#�,1
�6./01ก�)�&;6.302�+ก 46?A::-�36ก#��	61
�6
.#
	�1+Uก.�	6�ก(@%H	1?J6(H0	ก#�5N#�,1
�6?ก�� '�*16H0	
:#ก46?�,1.7C.$$3
�#)���
(�
#

�H;69#6.#
ก#�1
�6 ก#��	61
�6.#
	�1+Uก.�	6�ก(@:&
	$�*462
'�� 15*6 1?J6ก#�4"
���ก#��#$$*	$ 
'+,1?J6ก#��	61
�6�#$46B6#�#�1)/$2ก36 1?J6�
6  

B6#�#�'"*
?�,1.7C.$C)
��,"63ก%&
?At"#)
#6���
(�
#
�H;69#6.#
ก#�1
�6
)3
ก+*#2 :&
C)
�3E6#�,��ก#��	61
�6�#$4"t*�,"2*#
B6#�#�.#
	�1+Uก.�	6�ก(@�&;6�#
�	�(6	
�2#��
	
ก#����
(�
#
�H;69#646�,��ก#�1
�6 	/ก.3;
5*2$+)�2#�1(/0$
46�,��ก#�
�	61
�6?A::-�36T&0
1?J6�,��1	ก(#�+
)
2$ �,��ก#��	61
�6�#$4"t*�,"2*#
B6#�#�)3
ก+*#2
1�/$ก2*# BAHTNET T&0
1?r)45

#6'+
2 �3;
'�*1)H	6��8�#�� 2538 

�,��ก#�5N#�,1
�6�3;
	$�*�6�H;69#6�2#�15H0	�306:#ก?�,5#5646�32(H0	ก+#
./045
5N#�,
��+�*#.#
ก#�1
�6 (H0	ก+#
46ก#�5N#�,��+�*#63;6C�*:N#1?J6�
	
1?J6��?B��� 15*6 1
�6��# "�H	��#
(#� "#ก(H0	63;6(#�#�%(�
#
�2#�15H0	�306'ก*��
	$�*46�,��ก#�1
�6C)
 :&
.N#4"
1ก�)�/2�23E6#ก#��	

(H0	ก#�5N#�,1
�6:#ก��?B���1�
#(�*6#�B���./01�/$ก2*#1
�6	�1+Uก.�	6�ก(@ )3
./0ก+*#2�#'+
2 

DPU



28 
 

46	)/�./0�*#6�#63;6 ก#�5N#�,�*#(#B#�P�?��� 15*6 CppO# ?�,?# C�*C)
�/�2#�(,)2ก 
�2)1�U21"�H	6)3
15*6?A::-�36 ?�,5#56��
45
���ก#�:,�
	
6N#1
�6C?5N#�,'ก*"6*2$���ก#�./0
4ก+
1�/$
 T&0
1?J61�H0	
./0�*	6�
#
:,$-*
$#ก�	(��2� 1��#,46(�#2ก#�P@ '+,(3
��46?A::-�361?J6
$-�./0�
	
�/�1�*
 ?�,5#56��
45
���ก#�กU�
	
.N#"6
#./0"�H	.N#
#6 46236.N#ก#�1)/$2ก36 15*61)/$2ก3�
ก#�CppO# ?�,?# :&
.N#4"
�,��ก#�5N#�,1
�6�	
"6*2$
#6)3
ก+*#2 �/ก#��3E6#	$*#
�*	16H0	
 
'+,�/5*	
.#
./0"+#ก"+#$ 1�H0		N#62$�2#�(,)2ก'ก*?�,5#56��
45
���ก#� )3
6/; �H	 

(1) ก#�5N#�,./07�6$@.N#ก#�4ก+
1�/$
   
(2) ก#�5N#�,�)$ก#�"3ก:#ก�3t5/1
�6�#กB6#�#�  
(3) ก#�5N#�,�*#6	�61.	�@16U� 
(4) ก#�5N#�,�*#61�#.@1�	�@1T	�@2�( "
#
(���(�6�
# 
(5) ก#�5N#�, Payment �*#6B6#�#��*#
 F 

 
2.8  �����	�($�����ก���	���� 
 ก#�?�,?#(*26�����#� (2550) C)
7&ก8# ~�2#��&
�	4:�	
��
45
6;N#./0�/�*	ก#�4"
���ก#�
5*	
.#
ก#�5N#�,1
�6�*#6;N#?�,?#�	
 ก?�.6	ก1"6H	C?:#กก#�5N#�,1
�6./0(N#63ก
#6?�,?#�
23�%-?�,(
�@1�H0	7&ก8#�2#��&
�	4:�	
��
45
6;N#./0�/�*	ก#�4"
���ก#�5*	
.#
ก#�5N#�,1
�6�*#
6;N#?�,?#�	
 ก?�.6	ก1"6H	C?:#กก#�5N#�,1
�6./0(N#63ก
#6?�,?# ก+-*��32	$*#
./07&ก8#�H	 ��
45

6;N#461��1.7�#+1�H	
15/$
4"�* :N#626 360 �6 '+,1:
#"6
#./0./04"
���ก#��3�5N#�,�*#6;N# P :-)
���ก#� (1T12*6 	/1+p12*6, Pay at Post '+,B6#�#�) :N#626 10 �6 2�B/ก#�7&ก8#45
.3;
15�
?���#P
'+,�-P�#� 1��H0	
�H	./045
7&ก8#45
2�B/(3��#8P@'���32�*	�32 (Face-to-Face Interview) (%���./045

46ก#�7&ก8#2� 1��#,"@�
	��+�H	 �*#�
	$+, �*# 1s+/0$ (N#"�3�ก#�?�,�2+�+�
	��+45
 
�?�'ก��(N#1�U:��? SPSS 
           �+ก#�7&ก8# ��2*# ก+-*��32	$*#
(*264"t* 1?J6��
45
6;N#?�,1�. 1 �	
 ก?�. �H	
?�,1�.�
#6�3ก	#73$ '+,16H0	
:#ก�
#6�3ก	$�*Cก+:#ก(N#63ก
#6?�,?# :&
(,)2ก./0:,6N#4�':


"6/;�*#6;N#?�,?#C?5N#�,1
�6�*#6;N#./0�
#6(,)2กTH;	(1T12*6 	/1+p12*6) ./0	$�*4ก+
�
#6 '.6ก#�5N#�,
1
�6./0(N#63ก
#6?�,?# 6	ก:#ก6/;ก+-*��32	$*#
(*264"t*$3
�/�2#�1"U62*#ก#�./0 ก?�.1?r)5*	

.#
ก#�5N#�,�*#6;N#?�,?#"+#$5*	
.#
46?A::-�36.N#4"
(,)2กก2*#46	)/� '+,%H	1?J62�B/ก#�./0
1"�#,(��/�2#�.36(�3$ T&0
.N#4"
��
45
6;N#�/.#
1+H	ก�#ก�&;6 ก#�7&ก8#$3
��2*#ก+-*��32	$*#
(*26
4"t*�/�2#��&
�	4:.-ก)
#646�#��2�	$�*46�,)3�)/ '+,1�H0	'$ก1?J6�#$)
#6��2*#�/�2#��&

�	4:46�,)3�)/�#ก�H	 46)
#6���ก#�	$*#
1?J6�,��'+,C)
�#��9#6 �2�.3;
461�H0	
�	
(%#6./0

DPU



29 
 

4"
���ก#��/5H0	1(/$
 �#��:6@)/ '+,ก#�4"
���ก#��/ก#�:3)+N#)3�)/C�*�/ก#�'T
��2(*26�2#��&

�	4:46�,)3��	
+
�#:,1?J6)
#6ก#�5*2$?�,"$3)12+# '+,�*#45
:*#$ ��
	�.3;
461�H0	
�	
.N#1+
./0�3;
�	
(%#6./04"
���ก#��3�5N#�,�*#6;N#./0(,)2ก�*	ก#�1)�6.#
C?��)�*	 '+,�/���ก#�)
#6	H06F 
)
2$ �P,��
2�:3$�/�
	1(6	'6,�#
?�,ก#� 15*6 ก?�.�2�:3)4"
�/ก#�5N#�,1
�6�*#6;N#?�,?#�*#6      
��
 ATM 1�H0		N#62$�2#�(,)2ก4"
'ก*��
45
6;N# '+,�2��/"6*2$���ก#��	
 ก?�. 1	
 1�H0	�3�5N#�, 
�*#6;N#?�,?#46"
#
(���(�6�
# .3;
6/;1�H0	C�*4"
��
45
6;N#�
	
1(/$�*#B���16/$�ก#�5N#�,1
�6 (10 �#.) 
46?�,ก#�(-).
#$ 4�':

"6/;�	
 ก?�.�2��/�#�@��
)1�H0	�2#�(,)2ก�2)1�U246ก#�5N#�,�*#6;N# 

?�,�#�� 2
7@�:�C���+$@  (2551) C)
7&ก8# ~ก#�1��0��2#��&
�	4:�	
+�ก�
#./0�/�*	
ก#��3����ก#��	
7�6$@���ก#�.�� �	�@?	1�5306:N#ก3) (�"#56) (#�# 1TU6.�3+�#
6#� 23�%-?�,(
�@
1�H0	7&ก8# �2#��&
�	4:�	
+�ก�
#./0�/�*	ก#��3����ก#��	
7�6$@���ก#� .�� �	�@?	1�5306:N#ก3) 
(�"#56) (#�#1TU6.�3+�#
6# �)$:N#'6ก�#� 1�7	#$- �,)3�ก#�7&ก8# 	#5/� '+,�#$C)
1s+/0$�*	
1)H	6 �2�%&
?�,1�.�	
ก#�5N#�,�*#���ก#�?�,1�.�	
(�6�
#./01�
#�3����ก#� :N#626��3;
./0�#45

7�6$@���ก#� '+,1"�-�+�	
+�ก�
#46ก#�1+H	ก45
���ก#� P 7�6$@���ก#� �+	).3;
7&ก8#ก#�1��0��2#�
�&
�	4:�	
+�ก�
#�*	ก#����ก#��	
7�6$@���ก#� .�� �	�@?	1�5306:N#ก3) (�"#56) (#�# 1TU6.�3+ 
�#
6# .3;
6/;��
2�:3$C)
7&ก8#�
	��+�	
ก+-*� �32	$*#
:N#626 400 �32	$*#
 �)$ก+-*��32	$*#
1?J6+�ก�
#
./0�#�3����ก#�./07�6$@���ก#�.��} (#�#1TU6.�3+�#
6# (%���./045
46ก#�2�1��#,"@�H	 ก#�':ก':

�2#�%/0 �*#�
	$+, �*#1s+/0$ �*#1�/0$
1�6�#��#9#6 (S.D) ก#�.)(	�(����9#645
ก#�.)(	��*#./
(Independent t-test) ก3�ก+-*��32	$*#
./0�/ 2 ก+-*�45
ก#�.)(	��*# (One Way ANOVA F- test) ก3�
ก+-*��32	$*#
./0�#กก2*#2 ก+-*� '+,ก#�2�1��#,"@ ("(3��36B@	$*#

*#$�	
1�/$�@(36 (Pearson Product 
Moment Correlation Coefficient ) �2�%&
ก#�2�1��#,"@�*#�3B$9#6(Median) '+, �*#��(3$�,"2*#
�
2	C.+@(Interquartile Range)46��?'���pก3(ก�-�? (Focus Group)�)$ก�,�26ก#�		ก'��
'�6?u��3��
#6(Action Plan)1�H0	 ก#�1��0��2#��&
�	4: 

�+ก#�2�:3$ ��2*# )
#6?A::3$(*26�-��+�	
+�ก�
# ./0�	�'��(	�%#�(*264"t*1?J6
1�7"t�
 �/	#$-�,"2*#
 20-30 ?�  �/ก#�7&ก8#46�,)3�?��tt#��/ �/	#5/�+�ก:
#
/�63ก
#6
���83.1	ก56�	
+
�#�H	 B-�ก�:(*26�32/�
#�#$ '+,�/�#$C)
1s+/0$�*	1)H	6�#กก2*# 30,000 �#. 
)
#6�
	��+1ก/0$2ก3�����ก���'+,ก#��#45
7�6$@���ก#��	
+�ก�
#./0�	�'��(	�%#�(*264"t*�#
�3����ก#��H	5N#�,�*#���ก#� �	
+
�#�H	 �3����ก#�.����p '+, �.�73�.@�H;69#6�
#6 ?�,1�.ก#�
5N#�,�*#���ก#�1?J61
�6() +�ก�
#(*264"t*�#45
���ก#��3;
'�* 7 ��3;
�&;6C?'+,1"�-�+�	
ก#�1+H	ก
�3����ก#��H		$�*4ก+
�
#6 '+,4ก+
./0.N#
#6�#�+N#)3�+�ก�
#./0�	�'��(	�%#�(*264"t*�/ �2#� 
�&
�	4:46�,)3��#ก .3;
 5 )
#6'+,46�#$�
	 �H	)
#6ก#�4"
���ก#��	
�63ก
#6)
#6(%#6./0

DPU



30 
 

?�,ก	�ก#� )
#6�
	��+./0C)
�3�:#กก#����ก#� )
#6ก#�?�,(#6
#6ก#����ก#� '+,)
#6�-P�#�
���ก#��2#�(,)2ก'+,�2)1�U2 $ก12
646�#$�
	 )
#6�-P�#����ก#��2#�(,)2ก'+,�2)1�U2 �H	 
�,$,12+#46ก#��	1�/$ก���ก#� '+, ก#�:3)�63ก
#6ก3�:N#6261�#6@1�	�@4"
1�/$
�	ก3�ก#����ก#�
+�ก�
# 46�,)3��2#��&
�	4: ?#6ก+#
 

�3
�3ก8@ 
#�7��� (2550) C)
7&ก8#1�H0	
 ~ก#�2�:3$'+,�3E6#�-P�#����ก#��3�5N#�,1
�6�	

���83. ก(. �.���6#�� :N#ก3) (�"#56) : ก�P/7&ก8#(N#63ก
#6���ก#�+�ก�
#5+�-�/� 23�%-?�,(
�@
1�H0	7&ก8#?�,1��6�-P�#�ก#�4"
���ก#� (�#�?At"# '+,	-?(����	
��
�#45
���ก#��3�5N#�,1
�6
�	
(N#63ก
#6���ก#�+�ก�
#5+�-�/ )N#16�6ก#��3E6#�,���-P�#�ก#�4"
���ก#��3�5N#�,1
�6�	

(N#63ก
#6���ก#�+�ก�
#5+�-�/ ?�,1��6?�,(�.B��#��	
�-P�#�ก#�4"
���ก#��3�5N#�,1
�6./0
�3E6#�&;6 '+,6N#C?45
1?J6'62.#
'+,�
	1(6	'6,46ก#�?�3�?�-
'ก
C�4"
�/?�,(�.B��#��#ก
$�0
�&;6 ?�,5#ก�./07&ก8#�H	 ��
�3����ก#�./0�#45
���ก#�5N#�,1
�6�*#���ก#��.���6#�� ./0(N#63ก
#6
���ก#�+�ก�
#5+�-�/ 46�,"2*#
236./0 1 � 30 ก36$#$6 2548 :N#626 1,997 �6 ก+-*��32	$*#
./045
46
ก#�7&ก8#:N#626 400 �6 �)$45
2�B/ก#�(-*�'���3
1	�t .N#ก#�':ก'��(	�%#�.-ก236F +, 20 5-) 
1?J612+# 20 236 �)$'�*
�#�(3)(*261?J65*2
12+#�#�:N#626�	
��
�#45
���ก#�46'�*+,236 
1��H0	
�H	46ก#�2�1��#,"@?At"# '+,�-P�#�ก#�4"
���ก#�45
'��(	�%#� ก#�2�1��#,"@�
	��+45

�*#1s+/0$ �*#�
	$+, '+,ก#�2�1��#,"@1?�/$�1./$��2#��&
�	4:�-P�#�ก#�4"
���ก#�ก*	6'+,"+3

���
ก#��3E6#�	
��
�3����ก#�45
 Paired t-test  

�+ก#�2�:3$��2*# ก*	6ก#��3E6#�-P�#����ก#� �/?At"#1ก/0$2ก3��-P�#�ก#�4"
���ก#� 
15*6 ก#�4"
���ก#��3�5N#�,1
�6+*#5
# ��
�#45
���ก#�C�*C)
�3��2#�1(�	�#�46ก#��#�	�3� 

 

 

DPU



 

 

 

����� 3 

��	��
���
�����
 
 

��������	
��	���
������� 2 ���� ����
�ก����ก���ก�������������� ���ก���� !� 
������"�#$%�$�����	��� ����"�# 2 ก���� !���&�'��ก���	����()#�*�ก���+���	�ก��	������ ��
��' ,�����-.�()#�*�
��"�� �	
��/	��'	 
��(�0��$���)#�����ก��%+�����	�-��
�����������
*����"�-���-�(	�12 $*���-�������ก ������� 
������'�3�� ����"�#������ 
ก�
*������� 
����-.ก� '��� 4"�#5�����ก�����������*����"�-���-�(	�12 '�����6��"�#$%�
��	ก��%+�����	�-��
��������
ก� �+���ก��� ก�"%. 

 
3.1  ก��	ก�������������� 
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��������
����
,�����%�& �%

��
�� 6�)�+

+
��e�ก#�*��กh 
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���!5.,������ก�� ��
��) 	�����!
�'
ก3#���*��กh��) 
+�?��4,�����ก�� Cash Deposit 
 

 

/����) 4.4 ก����������
��������
���4,�����
!4
 

4.4.3  ก����������
��������
����4�5��
��++ #�� 1� 3�0 � !
ก����������
�4�5��
��++#�� 1� 3�0 

6�)�#�
�,+��ก��5��
�
����ก�9�0�� 
+
��e�ก#�	&ก&���#�ก 

���ก�� ��
��) 	�����!
�'
ก3#���*��กh��) Statements4��

/����) 4.4 
Cash Deposit  

ก����������
��������
���4,�����
!4 

ก����������
��������
����4�5��
��++ #�� 1� 3�0 � ! 
ก����������
�4�5��
��++#�� 1� 3�0 � ! �*^
��++�g���� �����
�����
���ก��

6�)�#�
�,+��ก��5��
�
����ก�9�0�� 
+
��e�ก#�	&ก&���#�ก 2  	++�,��&,
 6�)�#�����������
���
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4.4 ��)#�*��กhก����,�

 

 

� ! �*^
��++�g���� �����
�����
���ก��
	++�,��&,
 6�)�#�����������
���
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��)��ก#�ก� 4��������
&�����+��+�(  �,�������ก����������0���ก�
 
��������
��� 8.00 +�� 

ก�"���)������ก���ก�
 
+�� 

ก�"�
�'5.,�������������
���������ก���ก�
 
+�� ���
�,� 4���
��)��,�

+�?��!��
�ก��
 ก!��
� �5.,��������
��������
����( #�&, ����)
��,�0�,4,��ก�
��() 
�,���
��)��,�+�?��*��������+&��#��
�
��)#���#����4����)� �ก  

 

 

/����) 4.5 ก����������
��������
����4�5��
��++ #�� 1� 3�0 � !
 
 
 

��)��ก#�ก� 4��������
&�����+��+�(  �,�������ก����������0���ก�
 20,000
+�� 

ก�"���)������ก���ก�
 20,000.00 +��  ��++#���ก��������
��� 

+�� 

ก�"�
�'5.,�������������
���������ก���ก�
 20,000.00 +��  ��++#����ก��������
��� 
+�� ���
�,� 4���
��)��,�

+�?��!��
�ก��
 ก!��. 0���&3�#��
�
  5,350.00 
� �5.,��������
��������
����( #�&, ����)����


!��
� ���������
���

��++  #�� 1� 3�0 � ! 
��,�0�,4,��ก�
��() 
�,���
��)��,�+�?��*��������+&��#��
�
��)#���#����4����)� �ก  

ก����������
��������
����4�5��
��++ #�� 1� 3�0 � ! 
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000.00 +�� ��++#���ก
+��  ��++#���ก��������
��� 12.00 
+��  ��++#����ก��������
��� 12.00 

00 +�� !�)���)&, �*h�+�&�
����


!��
� ���������
���

��++  #�� 1� 3�0 � ! 

��,�0�,4,��ก�
��() 
�,���
��)��,�+�?��*��������+&��#��
�
��)#���#����4����)� �ก  12.00 +�� 
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4.4.4  ก����������
��������
����4���ก+�?�� ���3��� 
��!% ��( ก��� 
���
���  
0�
%
ก����������
4,������
�'
+
��e�กก3#�	&ก&���0*#�ก 

#�4.04,#�ก Value date 6�)�#��*^
#��
�
��)���
� 4
�'
��,�+�?��!��
�ก��
 ก!��
#�*��กhก����,�+�?���*^
���ก�� 
��)4.6 
�' #�!���ก&��3
04,���
�6�)��0n,	+�ก�'� � �%* ����)

� �!��
�ก��
 ก!��. 

 

 

/����)  4.6 ก����������
���

ก����������
��������
����4���ก+�?�� ���3��� 
��!% ��( ก��� 
���
���  
0�
%
ก����������
4,������
�'
+
��e�กก3#�	&ก&���0*#�ก 3 	++�,��&,
 6�)�ก��  ก
+�!�3#

6�)�#��*^
#��
�
��)���
� 4
�'
��,�+�?��!��
�ก��
 ก!��
�+�?���*^
���ก�� Cheque /Money Transfer r Withdrawal    

#�!���ก&��3
04,��� 5.,��������

�,+��ก��� 
���
���  
0�
%ก�+����
����n� �ก�	��
� �%* ����)
 #��ก�4 (HSBC) ��() ��������
��������
�����,�+�?���
����ก!�ก�0��

ก����������
��������
����4���ก+�?�� ���3ก�� 
�ก!% ��( ก��� 
���
���  
0�
%
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ก����������
��������
����4���ก+�?�� ���3��� 
��!% ��( ก��� 
���
���  
0�
% 
	++�,��&,
 6�)�ก��  ก
+�!�3#

6�)�#��*^
#��
�
��)���
� 4
�'
��,�+�?��!��
�ก��
 ก!��.#��� 

 Statements 
   !�����+&�� ����

�.*

5.,��������

�,+��ก��� 
���
���  
0�
%ก�+����
����n� �ก�	��
��() ��������
��������
�����,�+�?���
����ก!�ก�0�� 

 

 

!% ��( ก��� 
���
���  
0�
% 
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#�ก�� ����ก����+��������


*8##9+�
�+��� ก����+��������
5��
����%�& �%�
���� 
� �!��
�ก��
*��!+*8?����ก��)!94 �
() �#�ก    ��() �
������(  ��%ก�+��������ก�����
&���- 
� 
���
��������
�����,�+�?���� 

�+(' �&,
�#,��
,���)#�0�����+������
ก, 

�'
�*^
� ��
�����


4 ���	�,#���ก��!��	1ก6%�(
��
ก��� 
#�ก5.,��������
��������
����������ก3&�� �����

!�94
���
e�ก04,��+������
��)� 
�*^
� 4�4���ก�
�*^
� 4
�?�  ���
�,0��!�����  ก
+�!�3#��+���
04,


��
�� &, ���ก������ก !�&���
�% #�ก��++ ��)����
����04,��ก��#�4&�'�0�,!�����+ก��
�,��

� �!��
�ก��
 ก!��. 6�)��*^
��++��) 	�ก	��� 4���
��)�.ก��+���0�,�*^
� 4
�?� �4�	�ก�*^

	&������ 6�)�ก��#�+�.�ก�+	1ก6%��)04,��+��
�'
 ��+��!��
��)0��!�������+904, �
() �#�ก ���, !�!��


��() ���
��)� �ก��
����3���,�e�กก�+�
����� ��.ก�,�	&������ ���
�,ก��  ก
+�!�3#����,���5�
&� ����
����() �( � � ��%ก� 	��������*��!����/��

ก�������
� ��
�ก��
   	��

������) 3 
������4� �
�"�&� !�)�#���


�� !��
�ก��
 ���	�,#�0���ก�4*8?��

��() �ก��  ก
+�!�3#��+���
 
	&�ก3
�,����

ก��+�
ก���+�ก#���	��
�����
��,�+�?�����
ก�
  

4��
�'
 5.,��#����������3
��� ก��4���
�
��


!��

�'� �!��
�ก��
 ก!��.�����)#�
���
��.*	++ก����������
��������
���������������
�������� 
�,��������
!�����ก��)���'
 
��()  ��
������!�4�ก
�,	ก� ��%ก���)�*^
5.,
�,+��ก�� ������� ���+5.,��)04,��+ก��#�4!���������
��'�

*8##9+�
	��

 
��&��() ��#��"�#�ก����
����!��!
�������9�ก�#��)�*^
 �.�

*8##9+�

!�������)#�����ก�"��.*	++� �ก����������
04, 4��
�' 

�.*	++ก����������
	++
���  ��  2 �� ���� 04,	ก� 
(1)  !��
�ก��
 ก!��.  
�����4,�����
!4 ��(  ��������
4,��+�&����4�&� ��
����ก!�ก�0�� �4�5.,�����

#�&, ���+/���

ก���!����������
����
����

 �&���, ��� 1.5  � �� 4����� 
(2)  ��������
5��
����%�& �%�
���� ��(  ����%�& �%�6 �%��! 
�4�
�,
+	#,�� 4��������
 (Bill Payment) ��'�
�'5.,�����&, ��!����������
���ก��
�,

+��ก�����ก���� 15 +�� (���/����.�������)�	�,�) 

+	#,�� 4ก����������
 �( � ก!��
+�	#,�� 4��������
 (Bill Payment)�*^
� ก!����)

  ก�4�!��
�ก��
�"�ก���ก��ก�#ก��ก��#���!��� ก�#ก��������
%	��ก�#ก�������
���
	�����&���() �*^
!��
�
�)�� ��, &ก��

ก���������������
���������������
�������� �4�
  ก����, �ก�+� ก!��
+�!
 ����	��
+	#,��
�' ��() 5.,��������
��������
���w#�04,���+���
������ ��4 &��� -� �ก���������������
�����() 
0���)!����? � 4���
��)&, ��������
��+ก���
4
��������
 ����ก����������
 �4���+90�, ������4�#
 	���*^
ก���(
��
��() 
0�	���, &ก������ก�
��)
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04,��+90�, 6�)�!��
�ก��
�"�ก���ก��ก�#ก��ก��#���!��� ก�#ก��������
%	��ก�#ก�������
���
	�����&��������4���
�
ก�����)��� ����ก����������
 4,��
+�	#,�� 4��������
" (Bill Payment)��() 
 ��
������!�4�ก
�,	ก�5.,��)#��������������
���������������
��������#�ก�
���� 

 
��++
+	#,�� 4��������
 (Bill Payment) 	++��+9������� ,�� �� (Ref No.) 6�)�!����������04,
#�ก!��+�
ก�����
��)���, &ก��ก�
 
 

0�1%�$
&2�.�3&���4�%& ก��#. 

 

��$1�&
��%ก#�    ��$1�&
��
#ก
� 

 
/����) 4.7  &�� ����
+	#,��
�'� � ก!��. 
 

������ ��4� �� ก!��
+	#,��
�'� �!��
�ก��
 ก!��. #�*��ก +4,��  
1)  �() � �5.,
�,+��ก��  
2)  � +��������

ก����������
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3) ������ ��4� �#��
�
���
��)&, ������ *��ก +0*4,�� ��������
����������
�����
��� /����.�������)�  

4)  ������ ��4� ��
�����
��)��+5�4� + 
#�ก&�� ����
+	#,��
�'�.*	++�4���+��� �������� ��4��)&, ����)��&��
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�*���+����+ก�+
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�����
 ()
 ���
 ก��0112� *��*� 4��
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1)  �������� �5.,
�,+��ก�� (Acc No.) 
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�� � 4�,��!�!� �*^
&,
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� �

� +������)5��
��  	�� 
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ก�+!��+�
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��)���, &ก��ก�
��'�
�' ��() 5.,
�,+��ก��
��
+	#,��
�'0*
��������
��)�
������( ����%�& �%�6 �%��!  ����#�ก�
�ก��
�
���� 04, 
!����!5.,
�,+��ก��  
������� ,�� ��

ก����������
  	��� 4���
��)�����  ����+�, �	�,�  ����#�ก
�'
 7�
�, �.�


��++ #��*��)�
!��
� � �5.,
�,+��ก�� #�ก  Y� ��������
Z   �*^
   Y�����	�,�Z   �4�

7�
�, �.�
#�	!4������� ��4&���- � �5.,
�,+��ก��  �
04,	ก�  �������5.,
�,+��ก��  �() 5.,
�,+��ก��  � +
����������)��������
  #��
�
���
  ��
��)��+ก���
4��������
  ������ ��4� �ก���,������� 	��
!��
� ก����������
 6�)�#���ก���*��)�
	*���, ������)	!4�

�� �!��
�  ��() ��ก����������
��,�
��

��++ 4��	!4�

����!�,��� �7�
�, �.���)!��������%��'
����() ��#��"�  (�.*��) 4.8)    #�ก
����4��ก����
�' #���3
04,��� !�����&��#! +ก����������
04, ������4��3� !�4�ก

ก��  ก

+�!�3#��+���
	��*2 �ก�
����5�4���4#�กก��  ก
+�!�3# �
() �#�ก����
�'�������) ,�� ��  �
04,	ก� 
�������5.,
�,+��ก�� 	��������� ,�� �� 
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&������) 4.8  7�
�, �.�� �5.,
�,+��ก�� 
 

0�1%�$
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�
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��

-32#
3 

#5�%
�-32
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�%
�#

'
�
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��
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�'
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1��
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��
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�1

��
%�

�3
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��
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��
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�8

�

�(
 

��$1�&
�A AP00000
1 

�
�����

A 

8 10,700 15/08/255
4 

0 0 #'
�(.�31 

��$1�&
�B AP00000
2 

�
�����

B 

8 5,350 15/08/255
4 

0 0 � ��������
 

��$1�&
�C AP00000
3 

�
�����

C 

8 10,700 15/08/255
4 

1 10,700 � ��������
 

��$1�&
�D AP00000
4 

�
�����

D 

8 10,700 15/08/255
4 

0 0 � ��������
 

��$1�&
�E AP00000
5 

�
�����

E 

8 5,350 15/08/255
4 

1 5,350 � ��������
 

��$1�&
�

XXXXXX 
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X 

�
�����

XXXXXX 

8 10,700 15/08/255
4 

0 0 #'
�(.�31 
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4.5  ก
�.��&��4�0%�ก
�#'
�(�&!��$
�/�
�
�2��-*.��*+��@���.�(�-*.��2��$ 

4.5.1  ��'
& 
ก����������
5��
�
���� 

	++*8##9+�
 
 

 
 
/����) 4.8  ��'
& 
ก����������
5��
�
����

	++*8##9+�
 
 

ผูใชบริการ

เงินสด ชําระเงิน เช็ค

เจาหนาที่ กสทช.

ระยะเวลา  3 วัน

��
�

�
��

�
� 

2 
�


�

รอ
เค

ลี
ย
รริ่

ง 
2 

 วั
น

ใบ Pay In

ใบเสร็จรับเงนิ

สําเนาใบ Pay In

Statement

สําเนาใบ Pay In

DPU
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#�ก/����) 4.8 	!4���'
& 
ก����������
5��
�
����

	++*8##9+�
 	�ก�*^
��'
& 

04,4��&� 0*
�' 

1)  5.,
�,+��ก��
�����
!4��( ��3�0*��,�+�?����)�
����
ก�,�������( !�4�ก 
2)  ����#�ก
�����
��,�+�?��	�,� &, �	1ก6%!���
�
+ PAY IN 
�,	ก�!��
�ก��
ก!��. 

��, ����	#,��(
��
 
3)  �#,��
,���)!��
�ก��
 ก!��.��+	1ก6% &��#! +������ ��4 
4)  �#,��
,���) !��
�ก��
 ก!��. ����ก  STATEMENT 4.���ก�����
��)� 
��,��� 
5)  #�+�.�����������
��)� 
��,���

+�?��#�ก STAMENT 	��
+ PAY IN 4.��
��)
�,

&��ก�
	��4.���ก����)�*^
ก�������4,�����
!4

��'
& 

�' ก�"���)�*^
ก����������
!4 !�����
����ก4.���ก��

 STATEMENT 04,��
�� 	&�����������)
�,!�����+ก��#�+�.�ก��� 
���
 #�
�,����
*����" 2 ��
 ���
�4���ก�+ก��������4�
����3�e�ก�
����#�
�,����

ก��������%��)���3� 2 ��
     

6)    ก
+�!�3# 

ก��  ก
+�!�3##�
�,����*����" 3��
   ��'�
�'

ก��  ก
+�!�3#
��'���4�*^
ก������4�
�,�*�	ก�� EXCEL 0�����*�	ก�� ()

4 

��ก�"� ���3��� 
��!%��,���
���� 

�4�!�9*� ���'
& 
ก����������
5��
�
���� 

	++*8##9+�
 #���3
04,��� ����


ก��+�
ก����+�.,� �5.,
�,+��ก����� 5 ��
 	��

��'
& 
� �ก��&��#! +�4��g�������ก�������
4,����3�
�'
&, ���/�����


ก��&��#! +5��
ก��&�4&� ก�+5.,�����  �ก��'��+��� �� ����
�'��ก��
��( ก
�,�4�5.,
�,+��ก����� 90%   6�)��( �*^
5.,
�,+��ก���4�!��

�?� *8?����)&�����(  ���
�,�ก�4
��������,��ก( +�9กก��+�
ก��	�,ก����)���() �ก��  ก
+�!�3#��+���
	��ก��!��
+	#,��
�'


�4( 
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4.5.2  ��������
5��
����%�& �%�
���� ��(  ����%�& �%�6 �%��!  
 

 
/����) 4.9  ��'
& 
ก����������
5��
�
���� 

�.*	++
��� 

 5.,
�,+��ก��

�&!���     #'
�(�&!�    �#A�    

����    2    ��
  �#,��
,���) ก!��
_  


+ _PayIn

 7�
�, �.� 
 5.,
�,+��ก�� 


+�!�3#��+���


+	#,��
�'!�����+�4( 
��40*

ใบเสร็จรับเงิน 
ออกโดยตวัแทน 
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#�ก/����) 4.9  	!4���'
& 
ก����������
5��
�
����

	++
��� 	�ก�*^
��'
& 
04,
4��&� 0*
�' 

1)  5.,
�,+��ก��
�����
!4��( ��3� ��,�+�?����)�
������( ����%�& �%�6 �%��!

ก�"���)
������*^
���
!4 #�04,��+� ก!��
+�!�3#��+���
  ก�4�&��	�
 (�
������( ����%�& �%�6 �%��!) 
!��
ก����������
4,����3�#�04,��+� ก!��
+�!�3#��+���
����#�ก��3�5��
ก��������%��)�	�,� 

2)  �, �.�ก����������
#�0**��กh���7�
�, �.���� �
�����
4��ก������ก����������

����+�, �	�,� 
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