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ABSTRACT

The aims of this research are: 1. To study the satisfaction of the users on educational
services of Sanamchan Palace Learning Resources according to the backgrounds of questionnaire
fillers, and 2. To study suggestions in development of services of Sanamchan Palace Learning
Resources. The data are collected from visitors with 15 years of age upward who come to visit
Sanamchan Palace Learning Resources. The research instrument is a questionnaire. 150
populations are obtained by purposive sampling; they are 50 school students, 50 college student
and 50 people in general. The data are analyzed by percentage, mean, standard deviation, T-test,
and F-test and One Way ANOVAs.

The results of the study are found that: 1. The number of men is lower than of
women, most of them are in 18-30 years of age and their status are students. Most of the
samplings study in undergraduate level and hold a Bachelor degree. In occupation, 33.3 % are
students, 20% government or state enterprise officials, 10% private sector officials and 1.4%
employees. 2. In overall, the level of satisfaction in services of Sanamchan Palace Learning
Resources is high. The samplings with different gender have no different level of satisfaction
with a statistic level at 0.05. Those who have different age, occupation, status and educational
background have statistically different satisfaction in services in physical conditions and
suroundings. 3. The suggestions are as follows:

1. Personal data of the visitors should be brought into an analysis to predict the
tendency of visitors to Sanamchan Palace Learning Resources in the future.

2. The services should be focused on giving knowledge to the visitors.



3. The financial fund raising should be conducted to support the improvement of the
learning resources in aspects.

4. A further study should be conducted to find out internal factors, external factors,
strength, weakness, chance and dangers to the Learning Resources in order to support the policy
and administrative planning for a sustainable development of Sanamchan Palace Learning

Resources.
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