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ABSTRACT

Currently, water consumption from drinking vending machines is become more
popular, because it is easy and convenient to buy and the price is cheaper than a drinking water
that contained and sold in plastic bottles. However, several laws related drinking vending
machine businesses are inefficient, not concrete and not clear. In addition, applicable law to
ameliorate the damage for customers, including; Civil and Commercial Code; Criminal Code;
Food Act, B.E. 2522; Public Health Act, B.E. 2535; Industrial Product Standards Act, B.E. 2511;
Consumer Protection Act, B.E. 2522; Consumer case Procedure Act, B.E.2551 and Act on
Liability for Damage Arising from Unsafe Goods, B.E. 2551; are inefficient and not cure of the
damage incurred by the customers as appropriate.

In connection with the study, legal problem concern drinking vending machine
Businesses can be taken place in various situation by reason of inadequate of effective measures
to solves these problem. The troubles mentioned earlier consist of the enforcement of the Public
Health Act, B.E.2535; The enforcement of consumer protection in the label and the duty to prove
the true essence of the product label; The liability of the operator to the consumer, including;
obligations of the manufacturers under principle of burden of proof; discretion of the court in the
light of determination for damages; indemnification and remedy for injury of the consumer.
Moreover, problems are also deriving from provisions determined under criminal code about
punishment for drinking vending machines operators.

Consequently, the writer may suggest resolutions to figure out the aforementioned
issues. First of all, local regulations should be issued by the Public Health Act, B.E. 2535 give
power to control the operation of drinking vending machines; the amendments should specify the

shift of burden of proof of the true fact pertaining to the merchandises to the product’s owner;



the Act on Liability under the principle of burden of the manufacturer; the use of discretion of the
court for the damages shall be applied in the proper direction and have the same standard. Also,
problems on indemnity for injury shall be solved by establishment of indemnity fund for injured
persons who sustain damage from drinking vending machines. Furthermore, penalties shall also
be considered and adjusted in accordance with the social and economical circumstances in order

to provide the appropriate penalties to drinking vending machines operators.
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