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ABSTRACT

The purposes of this thesis are : 1) to survey the travel behavior of Thai tourists
traveling to the floating markets in Talingchan district; 2) to study the key factors influencing
Thai tourists’ decision to visit the floating markets in Talingchan district; 3) to study the
expectations and satisfaction of Thai tourists traveling to the floating markets in Talingchan
district; and 4) to explore the opinions of tourism stakeholders regarding tourism development
and promotion of floating markets in Talingchan district. The samples for this research were
obtained by using the questionnaire consisting of 400 Thai tourists during their traveling in the
floating markets and in-depth interviews with 17 involved people. The statistics used are
descriptive and inferential statistics. The descriptive statistics employed consists of frequency,
percentage, mean and standard deviation. Inferential statistics that were used to test the
hypothesis are T-test analysis, analysis of variance (One-way ANOVA) and the first order
confirmatory factor analysis (CFA).

The research findings indicated that most visitors are from Bangkok. The majority of
tourists visiting the floating markets in Talingchan district are female, under 25 years old, single,
with level of undergraduate education; most of them are unemployed and their average income is
10,000 baht or less.

In terms of travel behavior, most of them were repeated travellers, traveling with
relatives or family and visiting the floating markets by their own cars; while those who influence

their travel decision were their relatives and family members. It is interesting to note that these



visitors received tourism information and advice from their friends, colleagues and family
members.

Based on the factor analysis, it was found that the most important factors influencing
their visiting decision were amenities, whereas the second-most important factors including
pricing, products and services, tourism resources and environment, individual needs, culture and
ways of life, tourism sites and accessibility and tourism promotion, respectively. However, the
outcome of CFA indicated that all of the above factors are influencing factors for their decision to
visit the floating markets in Talingchan district.

The research discovered that the visitors expectations, on the average, were at high
level, the same as with their satisfaction which was at high level too. Nevertheless, it was found
that the level of tourists’ satisfaction with amenities was at the medium.

It was recommended and suggested that the individuals and parties concerned should
take the following actions in order to conserve and develop the floating markets in a sustainable
manners : 1) To properly and effectively look after the floating markets; 2) To clearly and
specifically delegate authorized personnel; 3) To seriously encourage and support local
participation, and 4) To come up with learning and tourism-related activities so that the good
understanding and sharing experience between the hosts and visitors can be successfully

accomplished.
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