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ABSTRACT

The objectives of this research are to study the attitude - of c0;15umers' toward
purchasing clothes via internet which consist of understanding, satisfactions, and behavior. The
sample have been selected are 398 consumers who live.in Bangkok, and have purchased clothes
from several websites. The online questionnaire was used in order to collect data and analyzed the
data by statistical techniques which were mean, standard deviation, t-test, and F-test at significant
0.5.-

This research found that n;ost consumers are female, aged 24-29 years, worked as
private officers, and graduated in Bachelor Degree, earned 5001-15,000 Baht per month.

Most ‘consumers used search engine, looking for details websites clothes and
information support about product in short time and compared with others, until they feel satisfied
then decide to buy mort of them thought that it was risky to buy before via internet because they
connotes the products.

The attitude level of consumers were at moderate level including knowledge,
sastistaction, and trend of purchasing. The consumers who had different gender, age, and career
had different knowledge towards internet purchasing. The consumers who had different gender,
age, education, career, and income had no significant different in satisfaction to ward purchasing
via internet. Consumers who had different gender, age, education, had different trend of behavior.
In general, consumers who had different gender, age, education, and career had different attitude

to wards purchasing clothes via internet
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. A .
MIAIANNATILAS N IADNTAIFDUAIY (D1rect

marketing and Online marketing)

AN 2.16 naAITIEazIDend U5 AUN1NI1TAAIA Marketing Mix (Kotler, 2006: 19)

M Kotler, P. (2006). Marketing Management. NJ: Pearson Education

Kotler and Awmstrong (2001: 155)
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