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Abstract

The Temporary Injunction in Consumer Cases is not only provided in Thai Civil
Procedure Code, but al so written in the Consumer Procedure Protection Act 2008 B.E. section 5

From the research, you will find that The Temporary Injunction in Consumer Cases
has short and brief criteria, plus simple procedure in order to facilitate the trial. However,
practically, there are still problems and obstacles in The Temporary Injunction in Consumer
Cases as follows;

The restriction in the request of temporary relief in case of damage value is in within
the scope of petty case, the principle of chief justice that will not permit a damaged consumers to
use there rights to sue his claims and his argue on the public holiday and out of office hours, the
problem related to court’s duty and consumer case officer who is strictly neutral, lack of officers
and bad public relation on the consumer about procedure and benefits of temporary injunction.

From the problems or obstacles listed above, the author concludes that there is
sufficient justification for adding temporary injunction provisions including the principle of chief
justice for some related parts. In addition, it is advised to train the officers by holding an
academic seminar and to adopt a promotion for a higher rank for a newcomer. Plus, the increase
in the number of officer, especially the casework officers suffice for number of cases is also
required. Besides, associated government sector should provide more knowledge, understanding
and information about the temporary injunction in consumer cases in order that the consumer,

who is an ordinary people, could understand and realize the true consumer relief.
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