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ABSTRACT

This research, which surveys (Top News This Evening) where presenters pick up news
stories and tell them in an easy-going manner on Channel 3, has three objectives. First, the study
intends to explore the program’s marketing strategies, its format and contents and its presentation
style. Secondly, it wishes to study acceptance behaviors and satisfaction levels of the program’s
viewers; and, finally, it sets to study how viewers recognize the program and rate its presenters’
credibility. This research is a combination of both qualitative and quantitative studies where the
quantitative survey involved 400 questionnaire respondents who had watched the program in
Bangkok Metropolis area.

As for the qualitative study, Channel 3’s news managers, news presenters and
communications art professors were interviewed in depth. The findings reveal that the program’s
policy is to let experienced news-tellers with specialty in the field present news with in-depth
analysis with a focus at being speedy, accurate and impartial. However, communication arts
professors feel that this news-telling technique implemented by the program may easily provoke
emotions and bias where viewers are likely to be induced to believe what news storytellers tell
them. The “Rueng Den Yen Nee” program also implements an integrated marketing strategy
ranging from advertising and public relations to inviting viewers to answer questions in return for
giveaways and using program producers to exploit the program’s presentation.

The quantitative study indicates that demographically speaking, most viewers are married
male between 26-35 years old with Bachelor’s Degree education. They also own businesses with
an average monthly income of Baht 20,000-30,000 a month. Most views the program every day

and their satisfaction level is high. Viewer’s recognition of the program, however, remains



moderate. As for the program’s news storytellers, Mr. Sorayut Suthasanachida wins the highest

score among his peers for news trustworthiness.

With regard to a t-test, Assumption 1, which compares a demographic characteristic to
viewers’ acceptance and their satisfaction levels, yields a result that can be further divided into
sub-assumptions as follows: (1.1) Different genders, ages, professions and incomes do not make
any difference in terms of viewing frequency with an exception to those with vocational
education where they are identified as major viewers with statistic significance; and (1.2) viewers
of different genders, ages, professions and education levels expressed their different satisfaction
levels to the TV program, with an exception to those with income differences where no statistic
significance can be felt. As for Assumption 2, viewers of different genders, ages, professions and
incomes tended to recognize the program with an exception to those with different education

levels where there is no viewer’s recognition difference with statistic significance.
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