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ABSTRACT

This study aimed to investigate the management of microwave radio link systems of the
Army according to information technology master plan and communication Department of
Defense, No. 2 (Revised) Act 2552 to 2556.Factors that are affecting the management of
microwave radio link systems of the Army can be divided into three areas: human resources,
technology and budget. This study also analyzes the strengths, weaknesses, opportunities and
constraints of managing the microwave radio link systems of the Army, by collecting data the
Master Plan of Information and Communication Technology, Department of Defense, No. 2
(Revised) Act 2552 to 2556, Master Plan of Information and Communication Technology Army
Act 2551 to 2554.The research studied not only these regulations but also those opinions obtained
from the Army personal.

We have found that the microwave radio link systems of the Army has been
implemented according to the information technology Master Plan and Communication
Department of Defense, No. 2 (Revised) Act 2552 to 2556.

Factors that are affecting the management of microwave radio link systems of the
Army can be used as guidelines for management of microwave radio link systems of the Army.

Our analysis of strengths, weaknesses, opportunities and constraints of the
management of microwave radio link systems of the Army can be used as guidelines for planning

and strategy in the management of telecommunications systems in the Army's future.
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