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ABSTRACT

This independent study aims for attitudes and satisfaction of audiences visiting
product information websites, and Including the factors affect the development of websites.
This can be applied to guide the development and improve the site in according that behavior.
This study is a survey research that has collected data using questionnaires, a  random sampling
method for 400 Internet users in Bangkok and the vicinity had been used.

The results showed that the general status of Internet users who are similar between
males and females in the age range 20-29 years, the most of education is undergraduated. Being
Students have a monthly income lower than 10,000 Baht. For behavior and attitude in using
Internet services, the frequency of utilization of the most common everyday, often use the
Internet from home, and using Internet speed 4 Mbps or more. For the importance of the
Internet service provider components, on the site, providing product information service,
order from most to least, such as there are several versions to compare product about image,
form, color and size of product, price and discount and product information.

For using the Search Engines and known sites of the samplings, the most Internet
users almost never use. The Search Engines often use the keyword about the model or product
code to find information in the Search Engines. When the sites found always from using the
Search engine. Because target group select recognition of the keyword, Easy finding, Update
always. And the information you want or like. Internet users used Search engine to find
Categories of product information such as hotel, accommodation, souvenirs and game, toys,
movie. The results of the above. Can be using to create modeling site to Information services to

customers.
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Select Computer Activities of US Adults, by Gender,

2006 (% of respondents)
Shop online
64%
&0%
Listen to music
&%
T2%
Edit digital pictures
53%
48%
Listen to or view Internet media streams
A5%
Access online health services
35%
22%
Watch DVDs
35%
54%
Access porn online
&%
38%
M Female H Male
Note: n=1400 females and 700 males ages 15-4%
Sovrce. TRU for Qxygen, AUgust 2006
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Products Purchased Online by US Internet Users, 2003

& 2005 (% of respondents)

2003 2005
Books SR 68%
Music/DWDs &6% 638%
Travel &% 67%
Clathes 3% 63%
Tickets for entertainment A% 5%
Electronics 41% 52%
Toys/games S0% 46%
Office supplies/stationery kKAl 44%
Home decor 34% 43%
Home furnishings 26% 6%
Phota/supplies 21% 5%
Cosmetics 35% 4%
Jewelryfwatches 22 3%
Perfumesfragrance 19% 3%
Prescriptions 13% 23%
Pet supplies 18% 21%
OTC medications - 19%
Greating cards 9% 8%
Groceries 8% 12%
Eaby care personal products > %
Pet faod ) %

MNoter 2003 n=830, 2005 =245
Source WEL Strateglc Redall, Novamber 2005, ChiekZ, Novamber 2005
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Fop-up ads

Fequiring the inztallation of extra software to
view the site

Diead link.s

Confusing navigation [Hard ta find pages,
too many clicks]

Fiequirement to register and |oa-on before
Wiewing the site

Slow loading pages

Content that is out of date

Ineffective site search oo

Inability o use the browsers back buttor

Mo contact information available ['web form only’

Cwerdone sites [unneceszary splashiflash screens
or animation]

Teut that mowves
Poor appearance [colours, fonts, format;
Music or other audio that plays automaticall,

Opening a new windaw far a link

1] 20 40 BO 80 100

% of respondents that find the issue
extremely to somewhat annoying
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