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ABSTRACT

The purpose of this thesis is to study Consumer Case Procedure Act B.E. 2551
regarding legal problems on consumer litigation. This thesis also study legal problems and
investigate for the appropriate way on stipulating the liability of business operators on consumers
by comparing with those of foreign laws, namely, United States, German and Singapore. This
thesis is studied by Documentary Research by searching from books, articles, research
documents, relevant laws, judge’s decision and data from internet.

According to this thesis, it is found that after a period of the promulgation of
Consumer Case Procedure Act B.E. 2551, there are some legal problems in practice such as
problems on jurisdiction of Consumer Cases, Class action, case filing competence and case
proceeding of foundation on behalf of consumers, appeal and dika appeal and witness trial
procedure. These legal problems affect business operators and consumers regarding compensation
of the injured which is incompatible with the intention of this law.

For resolving these problems, the researcher opinionates that, firstly, regarding
jurisdiction it should be added a provision on filing competence of consumers, to allow consumer
to sue consumer case at the jurisdiction of its own domicile. Secondly, there is no principle of
Class Action prescribed in Consumer Case Procedure Act B.E. 2551, which does not allow other
injured persons who do not sue in the same action to be compensated in one proceeding.
Therefore, there should be provision of class action in consumer cases. Thirdly, there should be
provision authorizing Consumer Protection Commission to certify foundations to sue and proceed
Consumer Cases on behalf of consumers in Consumer Case Procedure Act B.E. 2551and
Consumer Protection Act B.E 2522. Fourthly, there is no clarification in some articles on witness

trial, affecting doubts in practice for judges, lawyers and business operators whether the witness



trial should be accusatorial or inquisitorial system. The researcher opinionates that it should be
inquisitorial system. Fifthly, regarding appeal and dika appeal, there should be revised provision
in Consumer Case Procedure Act B.E. 2551, which presently limit the dispute capital for dika

appeal at 200,000 baht. Therefore, the aforementioned limit of dispute capital should be deleted.
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