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ABSTRACT

Currently there is, concern about the Business Operations of Non-regular Route
Public Bus’s importance. This business has to be improved and expanded because of its need in
social life. Consequently, it must be under the Land Transportation Act. BE 2522. However, there
aren’t any direct legal measures that can influence force in these prevalent problems of business
result of legal issue such as the operators, the drivers including the passengers

After having studied the relevant laws, the author had found the law dose not cover
everything. Lack of principle about consideration of suitable management in this business.
Although, there is a standard principle of structure and auto-body of vehicles but these is no scale
protection (and remedies) for injuries of the passengers when an accident happens. In case that
requirements are related to the qualifications of and restrictions concerned with the drivers
including the classification of drivers’ licenses, the time limit for operating especially the process
of transport certification should have strict validity. At present time, the prosecution is difficult
and delayed to gain remedy without the help of officials that operate and have direct balance of
power.

Result from case study, the author has recommended that the laws related to
concerning the Business Operations of Non-regular Route Public Bus should be amended to
provide more comprehensive and obvious enforcement. The amendments should obtain issues
concerned with standard principle of auto-body structure vehicles, scale protection and remedies
for damages in order to protect property and life of the passengers, the qualifications and
restrictions of the experienced drivers, the classification of drivers’ licenses including the time

limit for operating should be more specific. Finally, the author has recommended there should be



a delegate to Consumer Protection Organization who can claim the compensation for passengers
who suffer from tort with the purpose to reduce a progressive procedure and expenses.
Nevertheless, a government department or agency should be established to give protection to the
Business Operations of Non-regular Route Public Bus providers and the passengers who incur

damage from using this services.
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